Message Map

	Stakeholder/Target Audience:

General Public
	Category:

Resources
	Subject:

SNS
	Date updated:

August 30, 2005

	Question or Concern:

What is the SNS?

	


	Key Message/Fact 1:
The Strategic National Stockpile (SNS) is a large stockpile that includes medical supplies, medicines, vaccines, and medical equipment.
	
	Key Message/Fact 2:
The SNS exists to re-supply state and local medical emergency response resources.
	
	Key Message/Fact 3:
The SNS is stored across the country to assure fast delivery to areas in need.

	
	
	
	
	

	Supporting Fact 1-1:
The SNS can respond to a public health crisis by sending ready-to-go medical response packages anywhere in the United States.
	
	Supporting Fact 2-1:
Kentucky has a locally managed pharmaceutical stockpile that will be the first to be used.
	
	Supporting Fact 3-1:
The storage sites were selected based on rapid access to air or ground transportation.

	
	
	
	
	

	Supporting Fact 1-2:
Because the SNS has special buying capabilities, they can supply large amounts of medical supplies, vaccines, and medical equipment. 
	
	Supporting Fact 2-2:
The SNS provides medical supplies, vaccines, and medical equipment when state and local resources are depleted.
	
	Supporting Fact 3-2:
The SNS can rapidly transport material by using commercial or military partners.

	
	
	
	
	

	Supporting Fact 1-3:
[Insert local message here]
	
	Supporting Fact 2-3:
The SNS is a national resource that all state and local governments can draw upon.
	
	Supporting Fact 3-3:
The goal of the SNS is to provide initial response to a public health crisis in 12 hours or less.


Message Map
	Stakeholder/Target Audience:

General Public
	Category:

Resources
	Subject:

SNS (links to POD map)
	Date updated:

August 30, 2005

	Question or Concern:

How do I get the medicine I need?

	


	Key Message/Fact 1:

Medication to prevent the disease will be available at local points of dispensing sites or PODs.
	
	Key Message/Fact 2:

Kentucky officials have plans for operating many points of dispensing sites/PODs at the same time.
	
	Key Message/Fact 3:

Each dispensing site/POD will provide information on its location, hours of operation, and who should come.  

	
	
	
	
	

	Supporting Fact 1-1:

The Kentucky already has a stockpile of medicines immediately available for those who need it. 
	
	Supporting Fact 2-1:

Federal, state, and local authorities are working hard to ensure there are safe medicines for those who need them.
	
	Supporting Fact 3-1:

Check your local television and radio stations for instructions about where the dispensing sites are located.

	
	
	
	
	

	Supporting Fact 1-2:

The Kentucky is working with the CDC and local officials to identify and respond to the needs of those affected.
	
	Supporting Fact 2-2:

These authorities are making sure that personnel and medicines will be ready when the public arrives at the dispensing sites.
	
	Supporting Fact 3-2:

Local officials are committed to ensure you get the information you need.

	
	
	
	
	

	Supporting Fact 1-3:
The CDC’s Strategic National Stockpile (SNS) will supply medicine and medical supplies to the State when our resources run low.
	
	Supporting Fact 2-3:
Remember, to make sure that the medicines you received are safe, only obtain them from “official sources.”
	
	Supporting Fact 3-3:
[Insert local message here]


Message Map

	Stakeholder/Target Audience:

General Public
	Category:

Resources
	Subject:

SNS (Links to POD map)
	Date updated:

August 30, 2005

	Question or Concern:

How do citizens prepare for the SNS?  

	


	Key Message/Fact 1:

Listen to media for directions and locations of points of dispensing sites (also called PODs). 
	
	Key Message/Fact 2:

Because of their medical history, everyone in your family may not receive the same medicine.
	
	Key Message/Fact 3:

Bring your family’s written medical history/information, medication lists, and children’s weights.

	
	
	
	
	

	Supporting Fact 1-1:

The media will announce additional information about how to get there, when to come, and what to bring.
	
	Supporting Fact 2-1:

Make sure you understand the directions for the medicine given to you. 
	
	Supporting Fact 3-1:

You can contact______________________ to find out about getting medicine for a family member or friend who can’t go to the POD.

	
	
	
	
	

	Supporting Fact 1-2:

Plan for an estimated wait time at dispensing sites of___________________
	
	Supporting Fact 2-2:

If you experience side effects, return to the POD for further examination.
	
	Supporting Fact 3-2:

Bringing this information will speed the process of receiving medications.

	
	
	
	
	

	Supporting Fact 1-3:
[Insert local message here]

	
	Supporting Fact 2-3:
[Insert local message here]
	
	Supporting Fact 3-3:
[Insert local message here]


Message Map

	Stakeholder/Target Audience:

General Public
	Category:

Resources
	Subject:

SNS--CHEMPACK
	Date updated:

August 30, 2005

	Question or Concern:

What is the SNS CHEMPACK?

	


	Key Message/Fact 1:

CHEMPACKs are stockpiles of antidotes that treat people exposed to a nerve agent. 
	
	Key Message/Fact 2:

The CHEMPACK helps Kentucky responders and hospitals to respond quickly to a nerve agent event.
	
	Key Message/Fact 3:

Kentucky is working with federal and local officials to manage CHEMPACK assets.

	
	
	
	
	

	Supporting Fact 1-1:

The SNS program makes CHEMPACKs available within Kentucky at no charge.
	
	Supporting Fact 2-1:

During a nerve agent event, responders will arrive quickly with antidote kits in their vehicles.
	
	Supporting Fact 3-1:

During an event, responders will open the CHEMPACK containers.

	
	
	
	
	

	Supporting Fact 1-2:

CHEMPACKs are stockpiled throughout the Kentucky in regional locations.
	
	Supporting Fact 2-2:

Responders will then call for CHEMPACK regional nerve agent assets that can be delivered to the scene.
	
	Supporting Fact 3-2:

State and local responders will dispense, control, maintain and handle CHEMPACK antidotes. 

	
	
	
	
	

	Supporting Fact 1-3:
The CHEMPACKs are stored at hospitals and EMS stations.
	
	Supporting Fact 2-3:
Antidotes can be used by hospitals that receive the victims of a nerve agent event.
	
	Supporting Fact 3-3:
The SNS program provides advice, support, and assistance with maintaining the  CHEMPACK inventory.


