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18 – PHP CAP Response IPRO PHP2014IPRO-GS: 

 Passport response to corrective action plan – Non-compliance and/or minimal compliance in the 
area of grievance system; updated policy to reflect grievance and appeal files be retained for ten 
years and updated policy to include member rights to request protected information. 

19 – PHP CAP Response IPRO PHP2014IPRO-MI: 

 Passport response to corrective action plan – Non-compliance and/or minimal compliance in the 
area of measurement and improvement.  PHP implemented a two-step review and approval process 
for all DMS reports to include both the staff preparer and a management representative review 
process prior to submission; and they updated member educational material policy to reflect QMAC 
review of member material. 

20 – PHP CAP Response IPRO PHP2014IPRO-MR: 

 Passport response to corrective action plan – Non-compliance and/or minimal compliance in the 
area of medical records; drafted updates to compliance policies to include language specific to 
confidentiality of services to minor. 

21 – PHP CAP Response IPRO PHP2014IPRO-UM#1: 

 Passport response to corrective action plan – Non-compliance and/or minimal compliance in the 
area of utilization management. PHP developed a new desktop procedure: utilization management 
program modifications and by adding language to both the utilization management and clinical 
programs description; and the UM/Clinical program description has been reviewed and/or modified 
to ensure and/or incorporate the requirements. 

22 – PHP CAP Response IPRO PHP2014IPRO-UM#2: 

 This document is a supplement to item #21.  

http://chfs.ky.gov/dms/mac.htm
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