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Kentucky’s Division of Emergency Management (http://kyem.ky.gov/) maintains the plan for the state in the event a locality’s resources are below those needed to respond and recover from an emergency or disaster.  In 2011 the Division of Emergency Management worked with partners to rewrite the disaster plan to ensure it informs local planning efforts and is updated in regular intervals.  A draft of the state plans for disasters and emergencies can be located through the following link: http://kyem.ky.gov/programs/Pages/Planning.aspx .  Within the Cabinet for Health and Family Services (CHFS), the Department for Public Health takes the lead in the event of a state-declared emergency or disaster in Kentucky, or in response to a partner state's emergency or disaster (http://chfs.ky.gov/dph/epi/preparedness/).  Both the Division of Emergency Management and the Department for Public Health staff emergency operation centers during these times and engage department for social services and financial assistance as needed.  
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Kentucky’s SACWIS stores electronic protection and permanency data.  The Cabinet for Health and Family Services has developed a disaster recovery plan for TWIST, which is tested regularly.  The department maintains hardcopy files in accordance with federal and state laws governing client confidentiality.  These requirements include files being stored in locked cabinets.  Should a fire and/or water damage impact hardcopy records, the department will utilize record recovery resources, including those that can be purchased privately and those available through the Kentucky Department for Libraries and Archives.  
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The department maintains offices in each of Kentucky's 120 counties.  In addition to the local office support, the department maintains regional centralized intake units and a statewide child abuse hotline for the reporting of child maltreatment 24/7.  These options for the reporting of child maltreatment (i.e., child protective services intake) offer the department flexibility in the routing of new child maltreatment reports during a disaster.  This flexibility ensures the department can respond appropriately to a disaster or an emergency's scope.  Community partnerships, particularly law enforcement, ensure that new reports, information, and families or individuals in need are routed properly to the Department during disasters or emergencies.
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Each local office has developed a continuity plan, inclusive of an alternative office location and staff contact information, in the event the office or its staff is adversely impacted by a disaster or an emergency.  If business operations are limited by failed utility services, paper processes can be put in place, including eligibility and enrollment function’s use of paper applications.  As made evident in recent storms and flooding, staff typically utilizes mobile technology (e.g., lap tops, cell phones, blackberries) to maintain communications and continue service provision regardless of office access or temporary relocation.  
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The Department has been able to maintain an understanding of the comprehensive disaster and emergency framework, develop current areas of focus, and provide input on the direction of initiatives through its strong partnerships and collaborations.  Since 2007, the Department has been guided by the efforts of the Children’s Emergency Care Network (CECN) in the coordination and development of a comprehensive disaster plan for all children with a particular focus on the Department’s service population.  Given the plans applicability to all children, it has been fully integrated into the Kentucky’s emergency management system.  

The Department provides representation and necessary contacts for statewide disaster/emergency preparedness groups and specialists (e.g., Kentucky Community Crisis Response Board, Kentucky Functional Needs Collaborative, Kentucky Division of Emergency Management, Emergency Management Specialist for the Administration for Children and Families-Region IV, and Administrative Office of the Courts).  
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According to the Federal Emergency Management Agency, there were no disasters declared in the state during 2013. 


