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1 –  PP2015ESE-2 CAP Letter from DMS 7-27-2015 

Corrective Action Plan Requested - Passports failure to submit accurate encounter Data . 

2-  PP2015ESE-2 Ltr DH to PB re Passport Response_dte081015: 

 Passport acknowledges DMS concern for Failure to submit accurate encounter Data lettered dated 

July 27, 2015. Based on the review Passport determined it was an isolated incident resulting from 

human error. Passport will oversee all new employees in putting data.   

3 – PP2015ESE-2 Ltr MC to DM re Passport Response Accepted_dte091415:  

 Corrective Action Plan Response – DMS has accepted Passport’s response to continue to oversee 

and remain accountably for failure to submit accurate encounter data.   

4 – WC2016PB-1- Ltr DM to KM re Letter of Concern LOC_dte091815:  

 Corrective Action Plan Requested – Wellcare’s failure to ensure POS function for claims submissions 

by pharmacies 24 hours per day 365 days per year.  

5 – WC2016PB-1- Ltr RR to CA re Wellcare response_dte100715:  

 Wellcare acknowledges DMS concern on POS functions. Wellcare found 2 distinct issues 1) provider 

File was placed in location that did not allow file updates. 2) Misplaced comma within a field name 

created additional rejections. Wellcare have taken steps to ensure proper file update and will work 

with the Delegation Oversight and national Ancillary Departments to implement similar 

communication flows.  

  6- WC2016PB-1- Ltr DM to KM re Wellcare response accepted with contingencies_dte100715 

 Corrective Action Plan Response – DMS accepts Wellcare’s response contingent on the following. 1) 

DMS should be contacted as soon as a Pharmacy issue is confirmed. 2) Pharmacy Claim Processing 

Issue-Workflow chart should be updated to reflect change. 3) DMS will be notified after the 

pharmacy issue is confirmed and before the parties impacted are determined and / or notified.  
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