ePOC Provider Webinar

To access the ePOC provider webinar, click on the website below.

https://www.gtso.com/webex/qies info.php?RecCat=EPOC

You will be prompted to enter your Name and e-mail address.

QTSO e-University

Name:

Email:

Gol

You will then see the options listed below. Click on the ePOC Provider Webinar link. (A link for
Handouts is also provided.)

QTSO e-University

Recorded Training Sessions

How to access Captions in a Windows Media File: Closed Captioning Instructions

Please contact the QTSO Help Desk at 800-339-9313 for assistance with passwords or any difficulties viewing recordings.
If vou have additional comments or suggestions, please submit them via the QIES Suggestion Page.

View the list of archived recordings for this category: EPOC Recordings List

9 ePOC Provider Webinar (recording) ePOC Provider Webinar
(33 minutes) September 2013
[f’fj Handout: ePOC Webinar for Providers

(These files require a password to view.)

You will then again be prompted to enter your Name and e-mail address and a password. To obtain the
needed password, contact ePOC.Support@ky.gov.

QTSO e-University

Name:

Email:

Password:

Continue


https://www.qtso.com/webex/qies_info.php?RecCat=EPOC
mailto:ePOC.Support@ky.gov

Once the video loads, it should begin playing.

uWindows Media Player

CMS_ePOC_Provider_Webinar_With_Captions
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to the

ASPEN Web: ePOC Webinar
for Providers!

If you receive errors, such as the one below, try the site again in a few minutes or check your Internet
Security settings as detailed below.

This page can't be displayed

- Make sure the web address https://www.gtso.com is correct.
- Look for the page with your search engine.
* Refresh the page in a few minutes.

- Make sure TLS and S5L protocols are enabled. Go to Tools = Internet Options > Advanced > Settings
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Fix connection problems




