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In accordance with Contract Section 39.4(B), | am asking that Coventry notify me within two
business days of receipt of this letter that you have contacted Avesis concerning these issues
and are working together to find resolutions.

| look forward to receiving Coventry’s response and will be available for any questions you may
have.

Sincerely,
Patricia Biggs

Director of Program Quality and Outcomes
Department for Medicaid Services

cc: Lawrence Kissner, Commissioner, Department for Medicaid Services
Christina Heavrin, General Counsel, Cabinet for Health and Family Services
Elizabeth Justus, Manager, Managed Care Oversight, Department for Medicaid Services



