[bookmark: s022019][bookmark: b022019]Cabinet for Health and Family Services (CHFS)
Office of Administrative & Technology Services (OATS) Standards

Category: 7000 Software Domain

[bookmark: _Toc518281690][bookmark: _Toc320477]7020 Internet/World Wide Web Design and Publishing 

Definition: 
As per COT #7020:
Web design and publishing refer to presentation, structure, and form of web sites, in addition to content management and communication.  Visual design, ergonomics, navigation, language, and strategy are all characteristics of design and publishing.

Web design and publishing are strategic elements of an Enterprise approach to digital government.  Standards and guidelines determining how web pages and information are presented, navigable, and searchable establish a “common look and feel” for CHFS web-based services and information.

Rationale: 
As per COT #7020:
Providing the best customer service by state government to all citizens of the Commonwealth and beyond is a key goal of the Enterprise.  The Internet has changed the pattern for government interaction with its citizens, and it is imperative that digital government minimizes barriers to access and use while balancing functionality and technical requirements.  Increased citizen use of the Internet and innovations in Web publishing require that design and publishing standards be continuously reviewed and refined. 
These standards and guidelines apply to each Commonwealth of Kentucky entity publishing on the Internet in the course of its business and utilizing state resources, as well as to other entities specifically granted permission to use these facilities by the Commonwealth.  An “entity” is defined as a cabinet, agency, authority, board, commission, council, department, office, division, program, etc.  In this standard, the word “agency” is used interchangeably with “entity,” and the terms “site” and “Web site” refer to Web sites and web applications that represent, operate under the auspices of, or deliver services of the Commonwealth of Kentucky. 

Each agency should review these standards and guidelines for an Intranet site and apply them appropriately considering all legal requirements.

Approved Standards for New Development: 
As per COT #7020:
Web technologies considered current standards include:
· Hypertext Markup Language - HTML 
· Extensible Hypertext Markup Language - XHTML 
· Cascading Style Sheet - CSS Levels 1, 2 and 3
· Document Object Model - DOM Level 1
· Synchronized Multimedia Integration Language - SMIL 2.0
· JavaScript & Dynamic HTML – DHTML.

Additionally, CHFS uses JQuery.

Web Page Construction:  Web Application GUI Standards and supporting style sheets are required to be used in creation of all externally-presented entity pages.  Template and supporting style sheets may be found at http://chfs.ky.gov/NR/rdonlyres/DF5AF22E-0D64-4307-83B4-005997363D79/0/webApplicationGUI.zip

Branding:  Information on required header and footers for public-facing websites may be may be found at https://secure.test.kentucky.gov/enterprise/demo/enterprise-bar-footer/enterprise-bar-footer.html

External Links:  Links to Internet resources external to State Government are encouraged, where appropriate.  COT Agency Contact Memo 9805-05 - Policy, Procedures and Guidelines for Approving External Internet Links is available at http://gotsource.ky.gov/dsweb/Get/Document-7326/980505.doc.  GSA guidelines relating to link changes that direct .gov site users to non-.gov sites require all such links to include explicit notification of such re-direction, either within text accompanying the links or as a splash page.    

Banner Ads:  The placement of banner ads and Web site advertising are currently prohibited, as communicated in the CIO policy directive, May 22, 2000, “Moratorium on Banner Advertising on State Web sites.”  In this memorandum it is noted that while opportunities may appear very desirable on the surface, there are complex policy issues associated with accepting vendor-sponsored web advertising.  GSA guidelines referenced immediately above also forbid such advertising.  

[bookmark: OLE_LINK1]Approved Product(s) for New Development: 
See CHFS Standard # 2705 
See CHFS Standard # 7025

Justification/Comments: As per COT #7020:
[bookmark: _GoBack]The majority of commonwealth agencies have Internet sites and many strategic plans and agency IT plans now mention the criticality of Internet-based service delivery.  Through the mechanism of the state portal contract, the commonwealth has made significant new investments that strengthen its ability to develop and maintain more effective and usable web content and services.  Achieving the full benefit of the portal requires a degree of conformity in look and feel.  Design capabilities and tools acquired with the portal contract create significant new capabilities to standardize around substantially improved designs that can easily be refreshed in a timely way.

Exceptions:
Any exceptions to this standard must follow the procedures established in CHFS IT Policy #070.203.

Review Cycle:
Annually

Timeline:
Last reviewed:		8/24/15
Next review:  		8/24/16

Cross Reference
· COT Standard #7020 - Internet/World Wide Web Design and Publishing 
· CHFS Standard #7025 - Accessibility for Internet/World Wide Web Design and Publishing
· CHFS Standard #2705 - HTML Authoring and Web Publishing

Link to all COT Access/Communications Domain Standards:
https://gotsource.ky.gov/docushare/dsweb/Get/Document-301114/

Link to all CHFS IT Standards:
http://chfs.ky.gov/os/oats/itstandards.htm

Link to all CHFS IT Policies:
http://chfs.ky.gov/os/oats/policies.htm
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