
MCO  YTD Comparison Dashboard FY 2013-14 
Anthem Coventry Humana KSHP Passport WellCare TOTAL

Membership 68,682 2,466,396 246,944 1,275,808 2,781,300 6,839,130

Capitation 43,431,010$        949,983,780$   117,610,123$   608,571,510$   1,202,250,392$   2,921,846,814$      

 Cap/Member 632.35$            385.17$            476.26$            477.01$            432.26$            427.22$                  

Standard Measure Threshold

Paid Claims  $      14,906,247  $    623,841,792  $      42,336,672  $      13,562,459  $      13,562,459  $      13,562,459  $       1,859,205,180 

Suspended  $        5,337,547  $      27,297,724  $    173,537,841  $      26,068,943  $      26,068,943  $      26,068,943  $       1,591,279,365 

% Suspended 26.37% 4.19% 80.39% 65.78% 65.78% 65.78% 46.12%

Paid per Member  $             217.03  $             252.94  $             171.44 #DIV/0!  $               10.63  $                 4.88  $                   271.85 

Paid Loss Ratio 34.32% 65.67% 36.00% #DIV/0! 2.23% 1.13% 63.63%

Total All Claims 90%  in 30 Days 99.60% 99.62% 97.22% 96.91% 99.39% 99.25% 99.33%

Total All Claims 99%  in 90 Days 100.00% 99.99% 99.19% 99.85% 99.91% 99.84% 99.89%

Submitted 0 7,611,905 588,952 544,025 4,180,176 12,499,190 25,424,248               

Accepted 0 7,127,972 479,670 412,461 3,751,041 11,581,902 23,353,046               

% Accepted #DIV/0! 93.64% 81.44% 75.82% 89.73% 92.66% 91.85%

Requested 8,571                  216,666              12,483                1,877                  93,265                166,053              498,915                    

Denied 539 29,144 1,757 462 8,230 16,857 56,989

% Denied 6.29% 13.45% 14.08% 24.61% 8.82% 10.15% 11.42%

# of calls 33,116 176,051 53,875 175,672 286,020 724,734

# Abandoned 240                     3,171 102 2,155 13,310 18,978

%  Abandoned 5% or less 0.72% 1.80% 0.19% 1.23% 4.65% 2.62%

Speed to answer 60 secs or less 8                         14                       8                         19                       12                             

 # of calls 20,098                98,323                25,482                101,211              197,144              442,258                    

 # Abandoned 138                     746                     39                       1,455                  8,687                  11,065                      

% Abandoned 5% or less 0.69% 0.76% 0.15% 1.44% 4.41% 2.50%

Average speed    

to answer
60 secs or less

12                       13                       7                         23                       73                       25                             

 # of calls 1,493                  10,774                590                     4,816                  3,282                  20,955                      

 # Abandoned 31                       64                       27                       68                       86                       276                           

% Abandoned 5% or less 2.08% 0.59% 4.58% 1.41% 2.62% 1.32%

Average speed   

to answer
60 secs or less

19 20 17 20 10 17

Answered by    4th 

ring
at least 99%

100.00% 100.00% 100.00% 100.00% 100.00% 100.00%

Receivng Busy 

Signal
No Calls

0.00% 0.00% 0.00% 0.00% 0.00% 0.00%

Answered within 

30 sec
More than 80%

88.67% 94.56% 91.63% 85.99% 94.89% 91.15%

Average length less than 10 min 4                         3 2 2 2 2

Total Calls 54,707 285,148 79,947 281,699 486,446 1,187,947

# Abandoned 409                     3981 168 3678 22083 30,319                      

% Abandoned 0.75% 1.40% 0.21% 1.31% 4.54% 2.55%

MCO paid 

amount 10,119$              20,264,691$      1,723,174$        399,596$           8,285,988$        6,404,579$        37,088,147$               

COB Amount 14,330$              74,508,950$      16,085,268$      3,073,393$        50,819,093$      59,585,047$      204,086,081$             

COB / Member 0.21$                  30.21$                65.14$                #DIV/0! 39.83$                21.42$                29.84$                      

 % of  Paid 0.10% 11.94% 37.99% 22.66% 14.52% 7.32% 10.98%

 % of Paid 0.00% 2.58% 0.09% 4.63% 5.64% 13.30% 7.79%

 % of  Paid 0.66% 3.76% 6.08% 2.95% 3.71% 1.86% 2.94%

Lien/Claim -$                        53,249,538$      134,292$           3,012,005$        47,575,740$      39,812,513$      143,784,089$             

 % of  Paid 0.00% 8.54% 0.32% 22.21% 13.59% 4.89% 7.73%

Recovered -$                        3,214,682$        17,711$              186,232$           1,906,062$        2,329,052$        7,653,740$                 

627,415$          

Encounter 

Submission*          

Report #64

95% 

Acceptance 

Rate            

Behavioral Calls         

Report #11

Claims Payment

P/As

Member Calls           

Report #11

Provider Calls                  

Report #11

COB Savings            

Report #54

Medicaid Cost 

Avoidace   Report 

#55

Denied Amount
4$                       39,625$              

 Potential 

Subrogation 

Report #57 

98,383$              

Non-Medicaid  

Avoidace       

Report #56

400,517$           

144,860,505$             

54,683,143$               
Denied Amount

108,359,928$    19,737,632$      

12,978,000$      15,187,974$      23,443,604$      2,574,664$        

16,095,901$      
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MCO  YTD Comparison Dashboard FY 2013-14 
Anthem Coventry Humana KSHP Passport WellCare TOTAL

Total count 231,887              7,945,278          613,102              255,464              4,625,697          11,397,352        25,068,780               

Total Processed 196,343              7,722,467          695,655              158,078              4,960,218          10,114,360        23,847,121               

Total Charges 92,786,825$      3,387,502,362$   279,143,015$    485,647,670$    1,658,724,752$   4,705,705,252$ 10,609,509,877$     

Avg Charge 387.06$              426.35$              455.30$              1,901.04$          358.59$              412.88$              423.22$                    

Avg member 1,350.96$          1,373.46$          1,130.39$          #DIV/0! 1,300.14$          1,691.91$          1,551.30$                 

Total count 165,166              6,264,546          416,445              85,038                2,987,320          7,737,085          17,655,600               

Percent 70.16% 78.85% 67.92% 33.29% 64.58% 67.88% 70.43%

Charges 49,965,791$      2,580,894,030$   119,816,982$    73,984,110$      1,064,411,494$ 3,113,685,473$ 7,002,757,880$       

Avg Charge 269.83$              411.98$              287.71$              870.01$              356.31$              402.44$              396.63$                    

Avg member 727.49$              1,046.42$          485.20$              #DIV/0! 834.30$              1,119.51$          1,023.93$                 

Paid 14,906,247$      623,841,792$    42,336,672$      13,562,459$      350,064,935$    814,493,074$    1,859,205,180$       

Average Paid 84.51$                99.58$                101.66$              159.49$              117.18$              105.27$              105.30$                    

Avg member 217.03$              252.94$              171.44$              #DIV/0! 274.39$              292.85$              271.85$                    

% Discount 70.17% 75.83% 64.67% 81.67% 67.11% 73.84% 73.45%

Count 55,384                1,634,114          140,272              34,934                1,347,448          1,992,313          5,204,465                 

Percent 23.88% 0                         0                         0                         0                         0                         20.76%

Charges 30,898,405$      676,333,789      32,625,432        385,594,617      317,687,239      647,892,473      2,091,031,956$       

Average Charge 557.89$              414                     233                     11,038                236                     325                     401.78$                    

Count 3,568                  34,415                79,981                10,749                625,450              213,807              967,970                    

Percent 1.41% 0.43% 13.05% 4.21% 13.52% 1.88% 3.86%

Charges 5,337,547$        27,297,724        173,537,841      26,068,943        665,974,642      693,062,668      1,591,279,365$       

Average Charge 1,444.02$          793                     2,170                  2,425                  1,065                  3,242                  1,643.93$                 

Requested 8,571                  216,666              12,483                1,877                  93,265                166,053              498,915                      

No service limits 239                     131,862              7,277                  1,535                  57,007                137,200              335,120                      

Within limits 7,042                  25,265                2,281                  22                       25,439                10,668                70,717                        

Exceed limits -                          13,257                -                          -                          -                          177                     13,434                        

No service limits 21                       9,728                  242                     18                       1,293                  -                          11,302                        

Within limits 57                       3,806                  4                         -                          1,275                  564                     5,706                          

Exceed limits -                          -                          -                          -                          21                       -                          21                               

Denied 539                     29,144                1,757                  462                     8,230                  16,857                56,989                        

Total claims 129,336              6,264,546          453,146              131,481              3,399,226          9,086,044          19,463,779                 

1-30 - Days 128,821              6,240,784          440,568              127,417              3,378,376          9,018,268          19,334,234                 

31 - 90 Days 516                     22,966                8,897                  3,871                  17,773                53,521                107,544                      

90+ Days -                          796                     2,117                  193                     3,077                  14,255                20,438                        

Total claims 54,093                1,634,114          157,673              32,660                1,460,968          2,305,538          5,645,046                   

1-30 - Days 54,005                1,624,561          148,739              31,449                1,457,369          2,273,017          5,589,140                   

31 - 90 Days 87                       8,992                  2,870                  1,059                  3,260                  20,747                37,015                        

90+ Days 1                         561                     6,074                  152                     339                     11,774                18,901                        

Total claims 5,152                  34,415                150,493              8,424                  730,300              382,927              1,311,711                   

1-30 - Days 5,058                  33,526                147,001              8,364                  723,095              359,706              1,276,750                   

31 - 90 Days 90                       886                     1,882                  17                       7,794                  12,582                23,251                        

90+ Days 4                         3                         1,610                  4                         11                       10,639                12,271                        

New Members -                          2,256                  48                       719                     4,058                  7,081                      

Existing 

Members -                          47,658                525                     11,970                45,346                105,499                  

New Members 2                         171                     27                       41                       380                     621                         

Existing 

Members 3                         2,198                  146                     393                     1,892                  4,632                      

In Process 268                     4,632                  616                     2,851                  767                     9,134                      

Received 424                     2,782                  429                     8,033                  80                       11,748                    

Admitted -                          823                     -                          649                     50                       1,522                      

Discharged -                          566                     -                          124                     -                          690                         

Active 0 10,124                -                          8,292                  300                     18,716                    

Denied Claims 

Activity          

Report #61

Original Claims 

Processed                

Report #58

12 111                   

Adjudicated to 

pay status

Prior Authorizaton           

Report #59                          

No Rx
Partially Approved

Placed in 

suspended status

Approved

Program Lock-in         

Report #74c

257                   

Provider 

Credentialing  #67

Guardianship           

Report #66

Foster Care                 

Report #65

Suspended Claims       

Report #62

Termination from 

MCO Report #69 373                   1,039                

Original Claims 

Payment Activity 

Report #60

Claims Received

Total Providers
1,792                      

Adjudicated to 

deny status
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