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July 10, 2014
Lawrence Kissner, Commissioner
Department for Medicaid Services
Cabinet for Health and Family Services
275 East Main St., 6W-A
Frankfort, KY 40621

RE: MCO Community Events Calendars
Dear Commissioner:

We are pleased to announce a new process developed by the Managed Care Oversight Branch (MCOB).
The Branch is gathering and publishing a calendar which lists each Managed Care Organizations’ (MCO)
upcoming community events. These are community events where the MCQO's participate as an exhibitor
and/or co-sponsor. We are publishing the list showing the upcoming month’s activities. As of today, the June
and July listings are published. The calendar is located on the Department’'s web site. While we have the
calendars listed on the directory, | have included screen shots and directions for your convenience.

This is the home page for the department and can be found at http://chis/medicaid. From this page, follow the
link on the left of the screen as indicated by the red arrow.
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You will land on this page and can select the monthly calendar you are interested in seeing.

KENTUCKY
CABINET FOR HEALTH ANO FAM Y SERVICES

DIPARTMENT FOR  EDMWCAID BEAVICES

Home > Department for Medicald Senvices > MCO Community Events Calendar

Kentuck MCO Community Events
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Below you will find a section of the July calendar as it appears. From this screen you can either review the
calendar or save it as a PDF document. As you can see, each MCO is listed in a specific color. Anthem is
purple, Coventry is unlisted, Humana is green, Passport is and Wellcare is blue.

MO Calencar Evantts July 2014

ackson County  armer's Market Grand Openesg

e prmer Market - Tima 3.00pm-6:00pm/Location. 311 M. Main Street, Bares KY 40403
omeles: Outreach - Time § 7 Mocation. 31 W 8 ,Bowl'  Green, KY4 10

w wday-2 ob & Market—-Boys and Girls Chub  Tima & on 60 Scott W, Bow Green, 42101
h ) #cf - Mama mo Mama Monthly Prenstsl Peer Support Group  Tame 12:00pm- tion: 201 N 25th Sereat, Louitville, KY 40212
Housing and Homal e In Time 930am- 1002 o 130 W Mew Cired Road Lexington KY 40508
duon County Cocpenstive Plonc
4
H
-F
M romoting Positive  ferdal Health in Schooh and Communiti  Time 8:00am-4 00pmy/Lecation. 021 Witkinton Trace, Bowling Green, KY 4,103
Over Viclence Confarence - Tima  D0am-4 30pm/Location: 280 VWest Jefferson, oul . Y 40202
ory Over Viclence Conference Timm 8002 30pm/location 280 et Jefferson, Lovidviie, KY 40200
Tuasday 8

cmalasy and Housing Coalition of South Camral KY  Time 10-00am-11 30am/Loca ion, 813 31 J Bypass, Bowhng Graen, KY 32104
M
Over Viclence Conference T me BOCanm-4 Bon. VB0 Wes fefferson, Louinvile, KY 40202

Wednesday-9  top puth Suicide Meeting Tame 3:00am-? 30amyLocation, 3050 Rio Doss Drive, Ledngton 40509
Homailess Coundll of Ohio Valley - Time 9:00am-10:00am/Location. 212 St Ann Street, Owensboro, 230

H Boxrd Maating  Time 9:.00am-1 lo 1300 S 4th Street, Louisvidle KY 40206
Thursday 10 Lt Annuad KY Rhver Repron Homeless Stand Down Even  Tinne 10:0Cem-2. 782 Dawhare Drive, azard, KY 41701
County WATCH Time  Ddam-1.00pm/flocation 801 Waestiahe Drive, Columbya, KY 43728
#w Rooes Shg Heghborhood Frish top - Tame 4 30pm-6 30pmyfLocation 3640 fver Park Dinve, Lowgvill  KY 40211

Bluegracs Far Tume 5 00pm-9 00pmy/Location- 305 L Leestown Aoad, Lenngton, Y 305
Ty Courny Cancer Coalition Time  1:0Cam-100 on 289 Etack Gold Bivd., Hazard, KY 41701

1 Owan Courty Fair - Tume 10:00am-6 30pm/Location 31550 sRo Dwenton KY 40359
9% A pncanHines Festval Time  00pm-3:00pm/Location. 919 Mashwile Road, Bowting Green, Y 2101
bons Bluegrazs Faw Tame 300pm- | 13051 Leestown Road, Lexngton, KY 405

In addition to gathering and publishing this information, MCOB is conducting random visits to audit the MCO's
behavior at these community events. The audits will assess conduct to ensure the MCO does not engage in
unfair or illegal marketing practices. Those practices include offering incentives valued over $25, advertising
in a misleading or confusing manner, or enticing individuals to visit their exhibits. Each audit results in a
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completed report which will be shared with the MCO'’s and be available to the public. For your convenience |
have attached a blank copy of our community event report.

Please visit the web site and don't hesitate to offer comments on how to improve this new process. We
continue to refine our compliance processes in order to ensure the best provision of care to our members.

Sincere '

e A. Guice, D or

Division of Policy'grid Operations
Attachment
C: Medicaid Advisory Counsel

Lisa Lee, Deputy Commissioner, Department for Medicaid Services
Neville Wise, Deputy Commissioner, Department for Medicaid Services



MCO Pu lic Event Report

DATE MCO EVENT

LOCATION COUNTY

# OF MCO STAFF

What was MCO's role at event? (Sponsor, Exhibitor, etc.)

What was the purpose of the event?

Did MCO staff have visible identification? (Name badge})

Did MCO have signage at event?

Did MCO distribute materials?

What was distributed?

Were items given to everyone?

Was the cost of items within DMS limits?

Did MCO have a booth or table?

Did MCO staff stay at booth/table?

Did MCO staff approach participants?

Approximate number of attendees at event

Comments:

DMS Staff Person

Please attach any material collected and pictures taken at the event.
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