
Department of Health & Human Services     
Centers for Medicare & Medicaid Services 
61 Forsyth St., Suite 4T20 
Atlanta, Georgia 30303-8909 
                                             
 
August 19, 2011 
 
 
Dear Colleagues: 
 
The Consortium for Quality Improvement and Survey and Certification Operations (CQISCO) in the 
CMS Atlanta Regional Office is pleased to host a stakeholder collaborative conference on Wednesday, 
September 28, 2011. This meeting, themed “Promoting a Culture of Excellence”, is part of CMS’ 
National Quality Strategy.  
 
This collaborative has a three-fold objective: 1) to offer an opportunity for important stakeholders 
across the healthcare continuum to strengthen current relationships and forge new ones, 2) to provide 
updates on major CMS initiatives, and 3) to identify and share best practices among stakeholders and 
as we all move toward better health, better care and lower cost health care for the populations we serve.  
 
Topics on the agenda include: 

• Accountable Care Organizations 
• Healthcare Acquired infections – Opportunities for Partnership 
• Medication Safety- Reducing Adverse Drug Events 
• Program Integrity 
• Establishing an Effective QAPI program 
• Root Cause Analysis: Striving for Improvement 
• Roundtable: Sharing solutions and Best practices 

 
We invite your organization to participate in this collaborative, and ask that you consider sending staff 
that have a vested interest in promoting a culture of excellence and/or have the expertise you believe 
would contribute to this effort.  
 
We anticipate an enthusiastic response, and space is limited. Please see the attached for information on 
registration, lunch, lodging and parking.    
 
Please return your lunch selection with your registration information.  Questions and comments may be 
emailed to CMSCOLLABORATIVEMTG2011@cms.hhs.gov.  
 
Thank you in advance for your consideration.  
 
Sincerely,  
 
    /s/ 
 
Sandra M. Pace 
Associate Regional Administrator 

mailto:CMSCOLLABORATIVEMTG2011@cms.hhs.gov




Agenda 
Region IV Consortium for Quality Improvement and Survey and Certification Operations 

Stakeholder Collaborative Conference 
September 28, 2011 

Theme: Promoting a Culture of Excellence 
 

7:00-8:15 AM   Registration    Lobby-First Floor 
 

8:15-8:30 AM   Welcome     Anton Gunn- MSW 
                                                                                                                                                 Regional Director-HHS 
           Renard Murray-DM 
                                                                                                                                                  Regional Administrator 
 

8:30-8:45 AM   Opening Remarks   Sandra Pace, BSN, RN  
                Associate Regional Administrator 

  Randy Farris, MD  
 Consortium Administrator 

 
8:45-9:45 AM   Keynote Address    Mandy K. Cohen, MD, MPH 

                      Shaping the Future of Healthcare  Director of Stakeholder Engagement  
                                                                            Through Innovation   CMS Innovation Center (CMMI) 
 

9:45-10:00 AM      Break 
 

10:00-11:00 AM            Preventing Healthcare-Associated Infections       Nimalie Stone, MD 
                                                      Opportunities for Partnership                       Centers for Disease Control-Atlanta 
  

11:00-12:00 PM   Medication Safety    Adrienne Mims, MD, MPH 
                     Reducing Adverse Drug Events                       Medical Director-GA Medical Care Foundation 

 
12:00-1:00 PM        Lunch      Catered Meal 

 
1:00-1:30 PM           “What Keeps Us up at Night”    Richard E. Wild, MD, JD, MBA, FACEP 

                                                                     Overview of CMS Major Initiatives                Chief Medical Officer 
                Robert Foster, JD, MEd-Special Assistant 
          Office of Regional Administrator 
 
1:30-2:00 PM      Establishing an Effective QAPI Program  Shawneequa Harris, DDS, MPH 
         Associate Regional Administrator-DQI-Dallas 
 
2:00-3:00 PM             Aiming for Improvement           Linda Kluge-RD, LD, CPHQ 

                                                                            Finding the Root Cause   Director QIO-GA Medical Care Foundation 
 

3:00-3:15 PM         Break 
 
3:15-4:00 PM                                 Center for Program Integrity:    Shantanu Agrawal, MD 
         Update on Fraud Initiatives and Provider Outreach Medical Director-Center for Program Integrity 

 
4:00-4:50 PM    Success Roundtable          Eastview Nursing Ctr-Patricia Jones, Admin.                 

                                                                 Sharing Solutions/Best Practices   Well Star Health System-Marcia Delk, MD      
            

                                                      Questions 
  

4:50- 5:00 PM            Closing Remarks/Evaluation   Josephine Simmons, BSMT, MBA-Mgr-NLTCCEB 
Alfreda Walker, MSN, RN- Mgr- Survey Branch  

 
 Revision: 8/19/11 @ 11:26 AM 



CMS Collaborative Mtg Registration Form 8-17-11 
 
 

Registration Form    
CMS COLLABORATIVE STAKEHOLDERS MEETING 

Wednesday, September 28, 2011  
Sam Nunn Atlanta Federal Center (SNAFC), 20th Floor 

61 Forsyth Street, SW 
Atlanta, Georgia  30303 
**No Registration Fee** 

**Lunch Will Be Provided For a Nominal Cost** 
**Please Register By September 9 –Registration Will Close When Space Is Filled** 

 
 

Attendee Name: 
 
Attendee Title: 
 
Organization Name: 
 
Address: 
 
Phone Number: 
 
E-Mail Address: 
 
Do you require any special accommodations?  If yes, please explain below. 
 
 
 
 
 
Please return this completed form and the following Catered Menu Form by one of the methods 
outlined below. 
 

(a) Email it to CMSCOLLABORATIVEMTG2011@cms.hhs.gov.  Save the form; complete 
it; copy and paste the address into your “To” field; attach the completed form; and send. 

OR 
(b) Fax the completed form to “CMS Collaborative Meeting” to the attention of Larry N. 

Clemonts at 443-380-5812. 

mailto:CMSCOLLABORATIVEMTG2011@cms.hhs.gov


Promoting a Culture of Excellence 
CMS Collaborative Stakeholder Conference 

September 28, 2011 
 

CATERED MENU  
Cost is $10.00 per person 

 
Choose from Items listed below-Place X in Box 

 
Option 1: Sandwich Wraps (includes chips, fruit or cookie and beverage) 
 
  
          TURKEY                        BEEF                     Vegetarian  
 
     
         Sun Chips         Regular Lays         Baked Lays            
 
         
                              Cookie                                                Apple  
 
 
 
Option 2: Grilled Chicken Salad (includes, crackers, fruit or cookie and beverage) 
 
Dressing Options:          Balsamic Vinaigrette                                  Ranch 
                                          
                                                    Lite Italian                                          French 
 
                                     Cookie                                                Apple  
 
 
         Beverage will be sweet and unsweetened Tea- Soft Drinks may be purchased 
 
 
 
 
 
 
 
 

Cash Due at Time of Registration: $10.00/person  
 
Receipts will be provided for your records. 

        

   

  

  

  

  

 
Name (s):   
                      
 
 

 



CMS Collaborative Stakeholders Meeting 
September 28, 2011 
Hotel Information 

 
CMS has reserved a block of rooms at the Omni Hotel at CNN Center. 

 
Hotel: The Omni Hotel at CNN Center 
 100 CNN Center, NW 
 Atlanta, GA   30303 
 404-659-0000 
 
Rate: $119.00 per night – Good three days prior to September 27, 2011 and three days after 
September 27, 2011. 
 
Tax: 15% 
 
Reservations: Guests should call 1-800-524-0500 and reference “CMS Stakeholders Meeting”.  The 
deadline for making reservations is September 9, 2011. 
  
Guest Rooms: Check-in time is 3 p.m. and check-out time is 12 noon.  Rooms will not be held past 
4:00 p.m. unless guaranteed by deposit or major credit card. 
 
Parking: Parking at the hotel is $30.00 overnight.  There are several lots around the hotel not 
associated with the hotel.  These lots have various price structures. 
 
 
Other hotels in the area but with which we have not reserved blocks of rooms are outlined below. 
These hotels may or may not offer the Atlanta government rate of $132.00 per night. Please contact 
the hotel for room information. 
 

• Hyatt Regency Atlanta Downtown   
265 Peachtree Street, NE, Atlanta, GA   30303 
404-577-1234 

 
• Atlanta Marriott Marquis  

265 Peachtree Center Avenue, NE, Atlanta, GA 30303 
404-521-0000 
 

 
 



PARKING ADJACENT TO OR NEAR SNAFC BUILDING 
 
ADJACENT TO SNAFC 
 

Parking Company of America – Attended Lot 
Location:  End of Alabama Street behind SNAFC Building. 
Cost: Cars entering before 9 a.m. and leaving after 3:30 p.m., a flat $5.00 rate is charged.  Otherwise, 
0-20 minutes - $5.00; 21-40 minutes - $8.00; 41-60 minutes - $11.00 and over 61 minutes - $14.00. 
Payment:  Pay attendant on duty in booth when exiting. 
 

Central Parking Company – Fairlie Street Lot - Unattended Lot 
Location:   Entrance #1near end of Alabama Street on right-hand side. Beside SNAFC Building 
         Entrance #2 at Marietta Street and Fairlie Street. 
Cost:  $3.00 flat rate. 
Payment:  Follow yellow signs to the pay stations and pay in advance. 
 

Parking Company of America– Unattended Lot 
Location:  Near end of Alabama Street on right-hand side.  Beside SNAFC Building. 
Cost:  $6.00 flat rate. 
Payment:  Pay in advance at pay station. 

½ TO 2 BLOCKS SOUTH OF SNAFC 
 

LAZ Parking Company (Space #s Greater than 77) – Unattended Lot 
Location:  Corner of Forsyth Street and Trinity Street. Two blocks south of SNAFC Building. 
Cost:  In by 9 a.m. - $3.00.  Otherwise 0-2 hours - $3.00 and over 2 hours - $4.00. 
Payment:  Pay in advance at pay station. 

LAZ Parking Company (Spaces #1 to #77) – Unattended Lot 
Location: Corner of Forsyth Street and Trinity Street. Two blocks south of SNAFC Building 
Cost:  In by 9a.m. - $2.00.  In after 9 a.m. - $3.00. 
Payment:  Pay in advance at pay station. 
 

LAZ Parking Company – Attended Parking Deck 
Location:  Corner of M. L. King, Jr. Drive and Forsyth Street. 
Cost:  Parking on 2nd and 3rd Levels is a $5.00 flat rate. 
Payment:  Pay attendant in the booth. 
 

REMINDERS 
• Never pay anyone in an unattended lot. Pay at the pay station. 
• Unattended lots will boot vehicles that do not pay the parking fee. 



DIRECTIONS/TRAIN SERVICE/TAXI SERVICE  
SAM NUNN ATLANTA FEDERAL CENTER  

61 Forsyth Street, SW, Suite 4T20 
Atlanta, GA 30303 

 
 

DIRECTIONS FROM NORTH OF ATLANTA 
 
From 75/85 South, Take Exit 249C (Williams Street) 
At the fifth light, make a right on Andrew Young International Blvd. 
At the first light, make a left on Olympic Centennial Park Drive 
Pass Walton Street; make a left on Marietta Street (2nd light) 
At the fourth light, make a right on Forsyth Street 
At first light, make a right on Alabama Street  
(We are in the building behind McDonalds.) 
 
 

DIRECTIONS FROM SOUTH OF ATLANTA 
 
From 75/85 North, Take Exit 246 – Fulton Street/Central Avenue 
Bear to the left on ramp (Central Avenue/Downtown) 
Go to the fifth light; make a left on Martin Luther King Jr. Drive 
Go to the fourth light; make a right on Forsyth Street 
At first light, make a left on Alabama Street 
(We are in the building behind McDonalds.) 
 
 

DIRECTIONS FROM WEST OF ATLANTA 
 
From I-20 West, Take Exit 56B (Windsor Street/Spring Street/Turner Field) 
Make a left at the light at the end of the ramp onto Windsor Street 
Windsor Street becomes Spring Street at first light (Brotherton Street) 
Make a right on Mitchell Street 
Make a left on Forsyth Street 
Cross over Martin Luther King Jr. Drive 
Make a left on Alabama Street 
(We are in the building behind McDonalds.) 
 
 

DIRECTIONS FROM EAST OF ATLANTA 
 
From I-20 East, Take Exit 56B (Windsor Street/Spring Street) – stay in left three lanes. 
Exit will be immediately after the 75/85 Exit) 
Make a right at the stop sign at the bottom of the ramp onto Windsor Street 
Windsor Street becomes Spring Street at first light (Brotherton Street) 
Make a right on Mitchell Street 
Make a left on Forsyth Street 
Cross over Martin Luther King Jr. Drive 
Make a left on Alabama Street 
(We are in the building behind McDonalds.) 



 
 
Pay parking lots are available on Alabama Street and behind the building. On Alabama Street, the first parking 
lot to the right charges $6.00 per day (pay at front entrance of lot). If you keep straight towards the back of the 
lot and make a left, those spaces are $3 per day, but you have to pay at the yellow machine under the bridge 
(make sure you have exact money or a credit card, the machine usually does not give change). 
 
Transportation Services 
 
Metropolitan Atlanta Rapid Transit Authority (MARTA) – Single one-way fare is $2.00. MARTA provides 
rail service on the North-South line to and from the Atlanta Hartsfield-Jackson International Airport. 
 
To go directly to the SNAFC from the Airport MARTA Station, take the train to the Five Points Station. Exit 
the train and follow the signs to the Street Level to Forsyth Street. After exiting the booths, if you take the 
escalators or stairs straight ahead you will be on Forsyth Street, make a left and proceed to the intersection of 
Forsyth and Alabama. If you take the stairs to the left of the station, you will be on Alabama Street, make a 
right to the intersection of Alabama and Forsyth. There is a McDonald’s on the adjacent corner and the SNAFC 
is behind the McDonald’s. 
 
After going through security at the building, sign in at the guards’ desk and pick up a visitor’s badge. Proceed to 
your left and follow the signs directing you to the appropriate floor.  
 
Taxi Service 
The airport/downtown zone flat fare is $30.00 for one person and $2.00 for each additional passenger. Always 
ask the fare before taking a taxi. 
 
 
Should you have any problems, call Sandra Jones at 404-562-7497. 
 




