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Reference Material:

Centers for Medicare & Medicaid Services
State Operations Manual

Chapter 7 — Survey & Enforcement
Process for Skilled Nursing Facilities &
Nursing Facilities
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SOM, 7301A:

In Immediate Jeopardy (l1J) situations, the
facility submits an allegation of removal
of the 1J (AOC); and

DEFERS submission of a plan of
correction (POC) until the 1J iIs removed.




Allegation of Compliance & Plan of
Correction

e AOC is detalled corrective action taken by the
facility iImmediately to remove the jeopardy
situation. Deficient practice still remains.

e POC is detailed corrective action, taken by the
facility, that is an allegation of substantial
compliance with program requirements. The
facility alleges all identified deficient practice
has been corrected. SOM, 7304D




Allegation of Compliance

Allegation of removal (AOC) must include
the following:

Date the |IJ was removed

Sufficient detail demonstrating how the 1J
has been addressed.
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Sufficient detail demonstrating how the 1J
will be addressed:

» ldentify what significant issues resulted in the 1J
» What caused the 1J
» What residents are impacted by the 1J
» What staff are involved in the 1J
» What areas of the facility are impacted by the |J
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ldentify what systemic issues resulting In
the 1J will be addressed:

Detail how the 1J will be prevented from
recurring to this resident and to other
residents:
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The following interventions may be included
but not limited to:

» Investigation to determine cause of 1J

» In-service training: content, staff attending,
Implementation

» Monitoring/tracking system
» Development/revision of policies & procedures
» Development/revision of assessment tools
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Immediate jeopardy can be removed by:

Remove the resident at risk
Remove the direct threat

Reduce the immediacy of the threat
Reduce the severity of the threat

Note: All of the above need to be considered to remove jeopardy
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Must address each specific area(s) identified as
1J.

Ex: 1J is identified at assessment, care planning, &
supervision to prevent accidents

Detail specific corrective action taken to remove the
jeopardy situation for assessment, care planning &
supervision to prevent accidents.

Avoid repetition, copy & paste from one area to
another.




Allegation of Compliance,
lideline

The facility’s removal date cannot be on the
same _date when corrective actions are
occurring.




Allegation of Compliance, Guideline

AOC

»  HIPAA compliant

»  Content does not provide information
that makes it easy to identify who a
resident iIs. Names, room numbers,
identiflable description, etc.




Allegation of Compliance,
lideline

If alleging both the removal of the 1J and
compliance, the facility must:

» nhote on the AOC document that it is a
POC as well;

» Both AOC and POC requirements must
be met.
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Based on review of the facility’s AOC, SA asks
these guestions to determine if the facility’s
AOC Is acceptable:

Is the Scope of the problem identified?

Is the AOC reasonable, feasible & comprehensive?
Are the risks, direct threat removed for the residents?
Has the immediacy of the threat been reduced?

Has the severity of the threat been reduced?
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