
The Office of the  
Inspector General  

                 Presents:  
Infection  Prevention & Control  

for State  Registered Nurse Aides 
(SRNA) in the Long Term Care  

Setting  
 

Target Audience: Recommending at least Two (2) State  
Registered Nurse Aides (SRNA) from each long term care  
facility.  After sending two SRNAs, then Infection Control Nurses 
and/or Staff Development Coordinators can attend as well.   

 

There will be Four Training  
Sessions offered around the State:   

9:00am - 3:30pm EST 
 

1.  Jenny Wiley State Park- Wednesday, April 16, 2014 

2.  General Butler State Park- Thursday, April 17, 2014 

3.  Dale Hollow Lake State Park- Thursday, April 24, 2014 

4.  KY Dam Village State Park- Thursday, May 1, 2014 
	
	

 
 
 
 
 
 



 

Communication	and	Interpersonal	Skills:	
	

Overview: The importance of and various types of communication skills used by Nurse 
Aides to communicate with residents, families, visitors and co-workers.  
 

Objectives: 
By the end of this session, participants will be able to: 
 
 Demonstrate appropriate and effective communication skills. 
 Describe the importance of developing good listening skills. 
 Identify listening skills that can be used by the nurse aide. 
 Recognize barriers to effective communication. 
 Define the terms sympathy, empathy and tact. 
 

Concepts	of	Infection	Prevention	&	Control	in	the		
Long	Term	Care	Setting:	
 
Overview:  
Infections are a significant cause of illness, disease, and death for residents that live in 
long-term care (LTC) facilities.   The acuity of residents of LTC facilities has increased   
substantially over the past decade.  As a result, LTC residents are at an increased risk of 
developing healthcare-associated infections (HAIs) approaching what has traditionally 
been seen in acute care hospital patients.  The LTC resident is more at risk of developing 
infections because of multiple underlying diseases, increased complexity of medical and 
care needs, changes in the immune systems and use of medications that reduce             
resistance to microorganisms, and increasing exposure to devices and antibiotics used to 
treat symptoms.  Infection prevention and control activities are important strategies in      
reducing risk of infection and providing a culture of safety for residents, healthcare         
providers, staff, and visitors.  Nurse aides are an integral part of reducing the risk of        
Infections and should understand how to implement appropriate infection prevention and 
control policies and procedures within the LTC setting.   

 
Session I:  This session will provide an overview of what infection control means, the 
chain of prevention and how it applies to LTC, hand hygiene, standard and transmission 
based precautions, as well as use of personal protective equipment (PPE). 

 
Session II:  This session will provide an opportunity to practice use of PPE with various 
scenarios, review the concepts of HAIs and other terms important in infection prevention 
and control, discuss multidrug resistant organisms and outbreaks with regard to control of 
the LTC environment, and discuss various aspects of infection control activities in LTC    
facilities. 

 



Concepts	of	Infection	Prevention	&	Control	in	the		
Long	Term	Care	Setting	(Continued):	
 

Objectives:  
By the end of this session, participants will be able to: 

 
1. Understand the role of Infection Control in preventing HAIs within a LTC setting. 
2. Identify the components of the chain of infection necessary for transmission of infection 

to take place. 
3. Discuss why long-term care residents are susceptible to infection. 
4. Differentiate between standard precautions and transmission based precautions         

according to CDC guidelines. 
5. Discuss the role of hand washing as a primary means of preventing infections. 
6. Describe appropriate use of personal protective equipment (PPE) by healthcare        

personnel. 
7. Identify appropriate circumstances for the use of each type of PPE.  
8. Demonstrate appropriate use of PPE. 
9. Describe the term healthcare-associated infections with appropriate examples. 
10.Discuss the concept of clean versus dirty with regard to the care and disposal of       

contaminated equipment and linens. 
11.Describe the difference between colonization and infection. 
12.Differentiate between various multidrug resistant organisms with regard mode of     

transmission, susceptibility, and control of environment in LTC facilities. 
13.Discuss the guidelines for prevention and containment of GI illness outbreaks in LTC 

facilities.  
14.Describe the components of a LTC facility infection control program. 
15.Discuss the impact of infection control activities on practice as well as the social         

activities of residents within the LTC setting. 
 

Abuse	Prevention	and	Incident	Reporting:	
	

Overview: 
 
This training will cover the definition of abuse, types of abuse and how to identify abuse.   
Additionally, the training will help SRNAs understand how they might prevent abuse by 
stopping the chain of events that can lead to abuse and prepare them to respond to abuse 
if witnessed and to report all suspected abuse. 
 
Objectives: 
By the end of this session, participants will be able to: 
 
1. Identify the types and signs of abuse; 
2. Recognize how abuse might be prevented; and  
3. Explain the steps involved in reporting abuse and neglect. 

 



 

 
Presenters:  
Vicki Barber, RN, NCI, Department for Medicaid Services 

 

	

 
 
 
 
 
 

Lynn Roser, PhD(c), MSN, RN, CIC, Infection Prevention Nurse,  
HAI Prevention Program, Department for Public Health 

 
 
 
 
 
 
 

Michelle Mitchell, RN, BSN, Nurse Trainer, Office of Inspector General  

 
 
 
 
 
 
 
 

 
 
 

Ms. Barber began her career in the medical profession at the age of 16, in Maysville, KY.  
She graduated from King’s Daughters Hospital School of Nursing in Ashland in August of 1963. Her work 
experience includes:  Emergency room, pediatrics, family practice and pain management, and OB-GYN.  
She began working in the field of geriatrics in 1984, holding various positions including Educational  
Director, ADON and DON. In 1993, after relocating to the Lexington area she worked for Healthcare Review 
in Louisville as a field review nurse. In 1994, she worked for St. Joseph’s Hospital in Lexington assisting 
them to open a new Sub-acute care unit and Case Management. In 1997 she began her career in state  
government as a charge nurse at Thomson-Hood Veterans Center in Wilmore. She came to Medicaid on 
June 1, 1999 to oversee the nurse aide training program and became involved in other aspects of the LTC 
NF division.  In 2006, she participated in the CMS national nursing home STRIVE project to gather data in 
different LTC health care settings across the state that was used as the basis of the current MDS 3.0 form.  
She also oversaw the RUG Audits, Level of Care (LOC) and PASRR monitoring performed by the peer review 
organization (PRO) which allows the nursing facility to receive Medicaid payment for the resident’s care. 

Lynn Roser is a PhD candidate at the University of Kentucky College of Nursing and is currently the Infection 
Prevention Nurse Consultant in the Healthcare-Associated Infection (HAI) Prevention Program at the  
Kentucky Department for Public Health (KDPH).  In her present role, she collaborates with Infection  
Preventionists and nurses throughout the state in acute and long-term care facilities with various activities 
aimed at reducing the incidence of infections and improving the health and well-being of all Kentuckians.  
Ms. Roser is an experienced Infection Preventionist and earned national certification in Infection Control and 
Epidemiology.  Prior to coming to KDPH, Ms. Roser was the Nurse Epidemiologist at Baptist Health  
Lexington, and was an Associate Professor of Nursing for 20 years in an associate degree nursing program 
within the Kentucky Community and Technical College System.  She began her nursing career 29 years ago 
as a coronary care nurse at Central Baptist Hospital in Lexington, KY. 

Michelle Mitchell is responsible for training new employees, assisting with ongoing division staff training 
and the quality review of survey results. Michelle is a registered nurse with nine years of experience. She 
also has 21 years of state government experience, some of which were spent in Public Health where she 
served as a nurse administrator in the Division of Women’s Health. She worked in the Department for  
Medicaid Services as the nurse consultant inspector to the medical director. In addition, Michelle previously 
worked at the Frankfort Regional Medical Center and provided direct patient care on a medical/surgical 
floor.  



 
Agenda for All Events 

9:00 AM - 3:30 PM EST 
 
 

	
	

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

Continuing Education: Kentucky Board of Nursing (KBN) has  
approved 5 contact hours for this training.  
 
 
 
 

Registration: 8:30am - 9:00am 
 

 
 

9:00 - 9:15am 

Welcome 
Michelle Mitchell, RN, BSN 
Nurse Trainer 
Office of Inspector General 

9:15 - 10:00am 
Communication and Interpersonal Skills 
Vicki Barber, RN, NCI 
Department for Medicaid Services 

10:00 - 10:15am Break 

10:15 - 11:30am 

Session I:  Concepts of Infection Prevention & Control in the LTC Setting 
Lynn Roser, PhD(c), MSN, RN, CIC 
Infection Prevention Nurse 
HAI Prevention Program  
Department for Public Health  

11:30am - 12:30pm Lunch 

12:30 - 2:30pm 

Session II:  Concepts of Infection Prevention & Control in the LTC Setting 
Lynn Roser, PhD(c), MSN, RN, CIC 
Infection Prevention Nurse 
HAI Prevention Program  
Department for Public Health 

2:30 - 2:45pm Break 

2:45 - 3:30pm 

Abuse Reporting 
Michelle Mitchell, RN, BSN 
Nurse Trainer 
Office of Inspector General 

3:30pm Adjourn 



	
	 Registration:	
1.	Go	to	https://ky.train.org.		Every	Individual	that	wants	to	
attend	will	need	an	account	on	this	website	and	will	need	
to	register	individually.	

2.Search	for	Course	ID:			
Training	April	16	(Course	ID	1049916‐	Registration	Deadline:	4/14/14),	
Training	April	17	(Course	ID	1049917‐	Registration	Deadline:	4/14/14),		
Training	April	24	(Course	ID	1049918‐	Registration	Deadline:	4/21/14),			
	&	Training	May	1	(Course	ID	1049919‐	Registration	Deadline:	4/28/14)	

	

Online	Registration	Cut‐off	dates	listed	above.		If	you	miss	the		
deadline,	please	still	attend	and	we	will	get	you		

batch	registered	after	the	training.	
	

For	Registration	Assistance	contact:	Jessica	Lowe	
(502)	564‐7963	ext.	3310	OR	jessica.lowe@ky.gov	

 	

Venue	Information‐		
 	Jenny	Wiley	State	Resort	Park,	75	Theatre	Court,	Prestonsburg,	KY	
41653	Phone:	800‐325‐0142	

 General	Butler	State	Resort	Park,	1608	Highway	227,	Carrollton,	KY	
41008	Phone:	866‐462‐8853	

 Dale	Hollow	Lake	State	Resort	Park,	5970	State	Park	Rd.,	Burkesville,	
KY	42717	Phone:	800‐325‐2282	

 KY	Dam	Village	State	Resort	Park,	113	Administration	Dr.,	Gilbertsville,	
KY	42044	Phone:	800‐325‐0146	

Overnight	Accommodations‐	    	
Room	Rate:	$74.95	per	night	(plus	applicable	taxes	&	fees)	

Rooms	are	reserved	for	the	events	under	the	
	Of ice	of	Inspector	General	(OIG)		
Free	Parking	at	all	Venue	Locations.	

	
(Reservations	are	subject	to	availability.		After	room	block	is	 illed	
rooms	may	or	may	not	be	available	at	the	special	discounted	rate.)	

https://ky.train.org�
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