
MCO  YTD Comparison Dashboard FY 2013-14 
Anthem Coventry Humana KSHP Passport WellCare TOTAL

Membership 39,618 2,155,134 191,662 1,095,957 2,406,247 5,888,618

Capitation 25,192,599$         824,671,216$   87,861,036$     518,216,204$   ############ 2,488,830,297$      

 Cap/Member 635.89$            382.65$            458.42$            472.84$            429.25$            422.65$                  

Standard Measure Threshold

Paid Claims  $        7,657,948  $    548,877,903  $      31,637,463  $      13,562,459  $      13,562,459  $      13,562,459  $       1,609,346,136 

Suspended  $        2,782,077  $      21,140,960  $    130,619,374  $      26,068,943  $      26,068,943  $      26,068,943  $       1,316,852,440 

% Suspended 26.65% 3.71% 80.50% 65.78% 65.78% 65.78% 45.00%

Paid per Member  $             193.29  $             254.68  $             165.07 #DIV/0!  $               12.37  $                 5.64  $                   273.30 

Paid Loss Ratio 30.40% 66.56% 36.01% #DIV/0! 2.62% 1.31% 64.66%

Total All Claims 90%  in 30 Days 99.85% 99.58% 96.60% 96.91% 99.32% 99.17% 99.26%

Total All Claims 99%  in 90 Days 100.00% 99.99% 99.23% 99.85% 99.89% 99.82% 99.88%

Submitted 0 6,402,224 465,395 544,025 3,438,669 11,185,875 22,036,188               

Accepted 0 6,036,685 357,977 412,461 3,081,153 10,133,202 20,021,478               

% Accepted #DIV/0! 94.29% 76.92% 75.82% 89.60% 90.59% 90.86%

Requested 4,750                  188,237              8,698                  1,877                  76,898                135,981              416,441                    

Denied 260 25,332 1,133 462 6,372 11,773 45,332

% Denied 5.47% 13.46% 13.03% 24.61% 8.29% 8.66% 10.89%

# of calls 23,692 150,740 41,257 145,524 240,411 601,624

# Abandoned 146                     2,621 64 1,680 6,754 11,265

%  Abandoned 5% or less 0.62% 1.74% 0.16% 1.15% 2.81% 1.87%

Speed to answer 60 secs or less 8                         13                       7                         17                       12                             

 # of calls 12,661                86,619                19,710                83,790                169,200              371,980                    

 # Abandoned 93                       619                     24                       1,201                  5,428                  7,365                        

% Abandoned 5% or less 0.73% 0.71% 0.12% 1.43% 3.21% 1.98%

Average speed    

to answer
60 secs or less

13                       13                       7                         23                       57                       22                             

 # of calls 1,056                  9,184                  580                     4,001                  2,879                  17,700                      

 # Abandoned 24                       53                       27                       66                       73                       243                           

% Abandoned 5% or less 2.27% 0.58% 4.66% 1.65% 2.54% 1.37%

Average speed   

to answer
60 secs or less

15 20 18 22 10 17

Answered by    

4th ring
at least 99%

100.00% 100.00% 100.00% 100.00% 100.00% 100.00%

Receivng Busy 

Signal
No Calls

0.00% 0.00% 0.00% 0.00% 0.00% 0.00%

Answered within 

30 sec
More than 80%

91.50% 95.21% 91.84% 85.64% 95.50% 91.94%

Average length less than 10 min 4                         3 1 2 2 2

Total Calls 37,409 246,543 61,547 233,315 412,490 991,304

# Abandoned 263                     3293 115 2947 12255 18,873                      

% Abandoned 0.70% 1.34% 0.19% 1.26% 2.97% 1.90%

MCO paid 

amount 5,789$                18,127,720$       1,554,715$         399,596$            7,039,019$         4,643,772$         31,770,612$               

COB Amount 6,557$                67,236,163$       15,332,666$       3,073,393$         43,225,916$       44,132,390$       173,007,086$             

COB / Member 0.17$                  31.20$                80.00$                #DIV/0! 39.44$                18.34$                29.38$                      

 % of  Paid 0.09% 12.25% 48.46% 22.66% 14.58% 6.21% 10.75%

 % of Paid 0.00% 2.55% 0.13% 4.63% 5.70% 12.98% 7.70%

 % of  Paid 0.38% 3.84% 7.61% 2.95% 3.65% 1.84% 2.97%

Lien/Claim -$                        46,928,212$       -$                        3,012,005$         42,509,727$       34,117,956$       126,567,900$             

 % of  Paid 0.00% 8.55% 0.00% 22.21% 14.34% 4.80% 7.86%

Recovered -$                        2,815,985$         -$                        186,232$            1,553,446$         2,003,253$         6,558,915$                 

627,415$          

Encounter 

Submission*          

Report #64

95% 

Acceptance 

Rate            

Behavioral Calls         

Report #11

Claims Payment

P/As

Member Calls           

Report #11

Provider Calls                  

Report #11

COB Savings            

Report #54

Medicaid Cost 

Avoidace   Report 

#55

Denied Amount
4$                       39,625$              

 Potential 

Subrogation 

Report #57 

29,197$              

Non-Medicaid  

Avoidace       

Report #56

400,517$            

123,896,724$             

47,780,130$               
Denied Amount

92,316,197$       16,899,619$       

10,816,215$       13,070,004$       21,056,103$       2,408,094$         

14,013,865$       
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MCO  YTD Comparison Dashboard FY 2013-14 
Anthem Coventry Humana KSHP Passport WellCare TOTAL

Total count 125,256              6,976,921           447,448              255,464              3,985,703           9,935,288           21,726,080               

Total Processed 94,803                6,745,974           517,291              158,078              4,255,187           8,850,669           20,622,002               

Total Charges 49,920,826$       2,956,439,531$   211,767,722$     485,647,670$     1,377,647,745$   4,057,067,674$ 9,138,491,168$        

Avg Charge 379.59$              423.75$              473.28$              1,901.04$           345.65$              408.35$              420.62$                    

Avg member 1,260.05$           1,371.81$           1,104.90$           #DIV/0! 1,257.03$           1,686.06$           1,551.89$                 

Total count 87,491                5,527,700           302,378              85,038                2,587,890           6,758,337           15,348,834               

Percent 68.81% 79.23% 67.58% 33.29% 64.93% 68.02% 70.65%

Charges 24,799,975$       2,263,975,505$   90,393,058$       73,984,110$       882,087,300$     2,727,866,579$ 6,063,106,527$        

Avg Charge 242.75$              409.57$              298.94$              870.01$              340.85$              403.63$              395.02$                    

Avg member 625.98$              1,050.50$           471.63$              #DIV/0! 804.86$              1,133.66$           1,029.63$                 

Paid 7,657,948$         548,877,903$     31,637,463$       13,562,459$       296,392,504$     711,217,859$     1,609,346,136$        

Average Paid 80.11$                99.30$                104.63$              159.49$              114.53$              105.24$              104.85$                    

Avg member 193.29$              254.68$              165.07$              #DIV/0! 270.44$              295.57$              273.30$                    

% Discount 69.12% 75.76% 65.00% 81.67% 66.40% 73.93% 73.46%

Count 32,520                1,408,519           104,221              34,934                1,127,406           1,728,595           4,436,195                 

Percent 25.96% 0                         0                         0                         0                         0                         20.42%

Charges 19,169,221$       585,177,326       29,051,591         385,594,617       241,368,261       558,327,512       1,818,688,527$        

Average Charge 589.46$              415                     279                     11,038                214                     323                     409.97$                    

Count 1,534                  19,253                62,358                10,749                539,891              198,834              832,619                    

Percent 1.16% 0.28% 13.94% 4.21% 13.55% 2.00% 3.83%

Charges 2,782,077$         21,140,960         130,619,374       26,068,943         545,121,963       591,119,123       1,316,852,440$        

Average Charge 1,537.85$           1,098                  2,095                  2,425                  1,010                  2,973                  1,581.58$                 

Requested 4,750                  188,237              8,698                  1,877                  76,898                135,981              416,441                      

No service limits 144                     116,184              4,887                  1,535                  46,734                115,441              284,925                      

Within limits 4,202                  21,335                1,852                  22                       21,687                7,764                  56,862                        

Exceed limits -                          10,771                -                          -                          -                          129                     10,900                        

No service limits 8                         8,602                  182                     18                       1,028                  -                          9,838                          

Within limits 32                       3,308                  2                         -                          1,057                  297                     4,696                          

Exceed limits -                          -                          -                          -                          20                       -                          20                                

Denied 260                     25,332                1,133                  462                     6,372                  11,773                45,332                        

Total claims 58,244                5,527,700           337,438              131,481              2,924,437           7,900,353           16,879,653                 

1-30 - Days 58,155                5,504,391           325,955              127,417              2,904,506           7,834,766           16,755,190                 

31 - 90 Days 89                       22,755                8,897                  3,871                  16,855                51,692                104,159                      

90+ Days -                          554                     2,117                  193                     3,076                  13,895                19,835                        

Total claims 28,553                1,408,519           118,490              32,660                1,191,002           1,997,523           4,776,747                   

1-30 - Days 28,545                1,399,284           111,698              31,449                1,188,086           1,966,975           4,726,037                   

31 - 90 Days 8                         8,731                  1,065                  1,059                  2,579                  19,589                33,031                        

90+ Days -                          504                     5,737                  152                     337                     10,959                17,689                        

Total claims 1,742                  19,253                119,689              8,424                  638,912              351,877              1,139,897                   

1-30 - Days 1,733                  18,372                116,670              8,364                  632,247              330,526              1,107,912                   

31 - 90 Days 9                         878                     1,554                  17                       7,261                  10,947                20,666                        

90+ Days -                          3                         1,465                  4                         4                         10,404                11,880                        

New Members 69                       2,111                  41                       658                     3,842                  6,721                      

Existing 

Members -                          42,397                445                     10,750                40,407                93,999                    

New Members 2                         160                     26                       39                       344                     571                         

Existing 

Members 1                         1,956                  125                     376                     1,660                  4,118                      

In Process 153                     3,076                  536                     2,498                  671                     6,934                      

Received 278                     1,723                  365                     7,523                  80                       9,969                      

Admitted -                          755                     -                          554                     50                       1,359                      

Discharged -                          533                     -                          23                       -                          556                         

Active 0 8,962                  -                          7,266                  250                     16,478                    

Denied Claims 

Activity          

Report #61

Original Claims 

Processed                

Report #58

7 106                   

Adjudicated to 

pay status

Prior Authorizaton           

Report #59                          

No Rx Partially 

Approved

Placed in 

suspended status

Approved

Program Lock-in         

Report #74c

211                   

Provider 

Credentialing  #67

Guardianship           

Report #66

Foster Care                 

Report #65

Suspended Claims       

Report #62

Termination from 

MCO Report #69 295                   518                   

Original Claims 

Payment Activity 

Report #60

Claims Received

Total Providers
1,137                      

Adjudicated to 

deny status
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