
 MAC Binder Section 3 – Corrective Action Plans 

Table of Contents with Document Summary 

Located online at http://chfs.ky.gov/dms/mac.htm  

1 – ANT2015LOC1 re level of care_dte012715:   

Anthem Letter of Concern regarding the failure of Anthem to submit a level of care file to DMS when 
a member is admitted to a psychiatric facility. 

2 – ANT2015LOC1 re response LOC_dte012915: 

 Anthem response to DMS letter of concern dated January 27, 2015, deficiency of failure to comply 
with transmitting member level of care files to DMS. 

3 – CC2015SP2 CAP re Supplemental Pymts to PCPs_dte021815: 

 Corrective Action Plan – Coventry failed to make timely supplemental payments for ACA enhanced 
reimbursement as contractually required; corrective action plan shall be submitted to DMS. 

4 – PHP2014ES2 LOC re AmeriHealth Encounters_dte012715:  

 Passport Letter of Concern – Regarding the implementation schedule for AmeriHealth encounter 
submissions; timeline not reasonable. 

5 – PHP2015WU1 PHP2014ES2 re PP response AmeriHealth_dte021915:  

 Passport’s response to DMS letters dated 1/27/15 and 2/12/15 regarding AmeriHealth encounter 
submission.  As attachment, Passport provided a detailed action plan. 

6 – PP2015ESE1 CAP re encounter data submission_dte022515:  

 Passport Corrective Action Plan – Failure to submit accurate encounter data, specifically an invalid 
file name; a corrective action plan shall be submitted to DMS.  

7 – WC2014IPRO-PI1 CAP re 2013 IPRO Compliance_dte011315: 

 Corrective Action Plan - The 2013 Medicaid Compliance Review conducted by IPRO on behalf of the 
Department found WellCare non-compliant in the following element: The contractor shall provide 
identity and cover documents and information for law enforcement investigators under cover. 

 

 

 

 

http://chfs.ky.gov/dms/mac.htm


MAC Binder Section 3 – Corrective Action Plans 

Table of Contents with Document Summary 

Located online at http://chfs.ky.gov/dms/mac.htm 

8 – WC2015MIS1 LOC re MIS access_dte012715: 

 Wellcare Letter of Concern – Insufficient progress towards providing the Department with access to 
their Management Information System (MIS) as contractually required. 

9 – WC2015MIS1 LOC re WC MIS response_dte013015: 

 Wellcare’s response to DMS letter of concern dated January 27, 2015, regarding DMS access to their 
MIS. 

10 – WC2015PS1 LOC re CareCore PA for OT & PT_dte022515:  

 Wellcare Letter of Concern – Complaints stemming from Wellcare’s recent collaboration with 
CareCore prior authorizations for physical and occupational therapy. 

http://chfs.ky.gov/dms/mac.htm








































 

Rebecca Randall 

Director, Regulatory Affairs 

 

Office Address: One Triton Office Place, 13551 Triton Park Boulevard, Suite 1800, Louisville, KY  40223  

Mailing Address: One Triton Office Place,13551 Triton Park Boulevard, Suite 1800, Louisville, KY  40223   

Telephone: 1-502-253-5111 |  E-mail: Rebecca.Randall@wellcare.com 

 Patricia Biggs 
 Director of Program Quality and Outcomes 
 Department of Medicaid Services 
 275 E. Main St. 6W-A 
 Frankfort, Kentucky 40621 
 
January 30, 2015 
 
RE:    Letter of Concern:  DMS Access to WellCare Management Information System (MIS) 
 
Dear Ms. Biggs: 
 
On behalf of WellCare of Kentucky, Inc., (“WellCare”) I am acknowledging receipt of your letter received 
via email on January 28, 2015 in which you expressed concern regarding complete and timely access of 
the Kentucky Department of Medicaid Services (DMS) to WellCare’s Management Information Systems 
(MIS).  
 
WellCare is carefully reviewing the concerns raised in your letter. The issue of DMS MIS access has been 
an on-going internal discussion since DMS first raised questions regarding MIS access in 2013 and most 
recently during its standing information technology (IT) meetings with WellCare.  Our current contract 
language states: 
 

Access to Contractor’s MIS:  

The Contractor shall provide the Department with access to its eligibility files, Claims and prior 
authorization attached to a Claim, provider enrollment and other mutually-agreed upon 
information as necessary via an online real time connection; provided, however, that all such 
access shall be during normal business hours and that the parties mutually agree upon which 
individual Department staff will be granted access.  Additionally, before receiving remote access, 
the Department must satisfy the Contractor that such access is compliant with all applicable 
privacy and security laws and regulations, including, but not limited to, HIPAA.  The Department 
shall work with the Contractor on the most expedient way to provide this access.  

 
WellCare is very troubled by this Letter based on discussions that took place during our contract 
negotiation process in late 2013.   A significant amount of discussions have occurred internally with our 
legal department, HIPAA Compliance Officer and Internet Security and Compliance Officer to review this 
requirement.  A timeline of our internal discussions and actions to date are referenced below: 
 

 11-4-14 - DMS requested WellCare to review MIS Access requirement 
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 11-18 thru 11-25-14 – WellCare referred DMS’s request to legal, HIPAA Compliance Officer, and 
Internet Security and Compliance Officer for review  

 

 12-1-14 - WellCare received a list of eighteen names from DMS of individuals who the 
Department deemed as necessary for system access.    No intended purpose for access was 
included.   

 

 1-13-15 - DMS requested a target date and a list of questions that may be preventing us from 
moving forward 

 

 1-27-15 – After numerous internal discussions, WellCare proposed during the IT meeting that 
the original intent of the contract language was to provide “supervised” access to the MIS 
system and that the original intent was not unilateral remote access.  DMS staff communicated 
that they did not agree and further indicated that remote access would be required 

 

 1-30-15 – Questions submitted to the Department via the IT Workgroup mailbox 
 
In light of these differences, WellCare respectfully requests a meeting with Department leadership to 
further discuss this concern.  
 
We understand our obligation to respond formally no later than February 10, 2015.  We look forward to 
discussing this matter further at the Department’s earliest convenience.  
 
Sincerely,  

 
Rebecca Randall 
Director 
Regulatory Affairs 

 
    

Cc: Kelly Munson, Senior Vice President, Division President and Product 
Ben Orris, COO Kentucky 
Lawrence Kissner, Commissioner, Department for Medicaid Services 
Lisa Lee, Deputy Commissioner, Department for Medicaid Services 

  Christina Heavrin, General Counsel, Cabinet for Health and Family Services 
Elizabeth Justus, Manager, Managed Care Oversight, Department for Medicaid Services 
Donald Speer, Executive Director, Kentucky Finance Cabinet 
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