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21 –PP2015ESE-2 response re CAP failure to submit accurate data_dte042315:  

DMS rejects MCO CAP dated April 16, 2015, on the basis of being unable to location a specific plan 
on how Passport overall will mitigate errors through a detailed plan within a reasonable timeframe. 

22 –WC2015PS-1 response re LOC WC collaboration with CareCore_dte030315:  

WellCare response to DMS LOC dated Feb. 25, 2015 (found in the Mar. 2015 meeting binder); a task 
force has been developed to research and address the concerns. 

23 –WC2015PS-2 re CAP deficiency in coordination of care_dte031015:  

WellCare is not in substantial compliance with contract section 27.1 provider services; deficient 
providing assistance to providers in coordination of care for child and adult members with complex 
and/or chronic conditions. 

24 –WC2015PS-2 response re CAP deficiency in coordination of care_dte032415:  

WellCare CAP to address DMS concerns related to member coordination of care. 

25 –WC2015PS-2 response re CAP deficiency in coordination of care_dte033015:  

DMS rejects MCO CAP dated March 24, 2015, on the basis of being unable to locate a specific plan 
should WellCare enter into future collaborations that will assist providers in coordination of care. 

26 –WC2015PS-2 response re CAP deficiency in coordination of care_dte041415:  

WellCare CAP which includes detailed information regarding their plan to ensure appropriate 
coordination should any future vendor contracts be executed. 

27 –WC2015PS-2 response re CAP deficiency in coordination of care_dte042315:  

DMS conditional acceptance of WellCare CAP dated April 14, 2015. 

28 –WC2015MK-1 re CAP member brochure not DMS app_dte032315:  

WellCare sent a member brochure which was not approved by DMS to a non-member; this mailing 
appears to cold-call marketing which is prohibited. 

29 –WC2015MK-1 response re CAP member brochure not DMS app_dte040615:  

WellCare CAP which includes updating logic used to pull member list for mailings and require logic 
to be reviewed and approved to ensure criteria used accurately captures targeted audience. 
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30 –WC2015Mk-1 response re CAP member brochure not DMS app_dte041715:  

DMS conditional acceptance of WellCare CAP dated April 6, 2015. 
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Rebecca Randall 

Director, Regulatory Affairs 

 

Office Address: One Triton Office Place, 13551 Triton Park Boulevard, Suite 1800, Louisville, KY  40223  

Mailing Address: One Triton Office Place,13551 Triton Park Boulevard, Suite 1800, Louisville, KY  40223   

Telephone: 1-502-253-5111 |  E-mail: Rebecca.Randall@wellcare.com 

 Patricia Biggs 
 Director of Program Quality and Outcomes 
 Department of Medicaid Services 
 275 E. Main St. 6W-A 
 Frankfort, Kentucky 40621 
 
March 3, 2015 
 
RE:    CareCore Letter of Concern:  WC2015PS-1  
 
Dear Ms. Biggs: 
 
On behalf of WellCare of Kentucky, Inc., (“WellCare”) I am acknowledging receipt of your letter received 
via mail on February 27, 2015 in which you expressed concern regarding WellCare’s collaboration with 
CareCore for physical and occupational therapy services.   
 
As a result of our meetings with the Department as well as with providers, WellCare developed a task 
force to research and address the concerns expressed with CareCore.  Accordingly, WellCare 
immediately implemented the following strategies to focus on the concerns:  
 

1) Webinars for continuing education and outreach to providers.   WellCare and CareCore will be 
conducting numerous webinars throughout the next several weeks with various provider groups 
to ensure they are familiar with CareCore policies and procedures with regards to authorization 
submissions.   We are also collaborating with the Home Health Technical Advisory Committee 
(TAC) and the Children’s Therapy TAC to facilitate additional provider participation in the 
webinars.   

 
2) With regards to authorizations for EPSDT services, upon learning of the provider concerns 

regarding recertification for EPSDT services, WellCare agreed to extend the authorization 
recertification period from the once a month schedule to once a quarter (or every 90 days).  We 
believe this will significantly reduce the administrative burden expressed by some of our 
providers.   

 
While many of the provider concerns expressed thus far appear to be education and notification related, 
I would like to emphasize that WellCare did submit instructions to all providers along with the mailed 
provider notification letter.  A Frequently Asked Questions (FAQs) document regarding the new prior 
authorization process was included within the notification.  However, we recognize that this information 
may not have been forwarded to the appropriate billing staff within the providers’ offices.   We will be 
mindful of this lesson learned and the potential impact of such changes in the future.  
 



 

Rebecca Randall 

Director, Regulatory Affairs 

 

Office Address: One Triton Office Place, 13551 Triton Park Boulevard, Suite 1800, Louisville, KY  40223  

Mailing Address: One Triton Office Place,13551 Triton Park Boulevard, Suite 1800, Louisville, KY  40223   

Telephone: 1-502-253-5111 |  E-mail: Rebecca.Randall@wellcare.com 

As such, to further demonstrate WellCare’s commitment to provider and member quality service and 
care, WellCare is deploying additional strategies to ensure that providers are fully aware of changes in 
delegated functions and the impact those changes may have on the members they serve.     These 
actions include targeted provider relations outreach (specifically to high utilization providers) to ensure 
full understanding of new requirements.  We are also reviewing our internal policies to ensure that 
appropriate care coordination planning occurs and is also addressed with affected providers.      
 
WellCare is a proud participant in the Medicaid Managed Care Program and appreciates the opportunity 
to respond the Department’s concern.   I look forward to providing additional updates on this issue as 
they become available.   
 
Please let me know if I may answer any further questions.    
 
Sincerely,  

 
Rebecca Randall 
Director 
Regulatory Affairs 

 
    

Cc: Kelly Munson, Senior Vice President, Division President and Product 
Ben Orris, COO Kentucky 
Lisa Lee, Commissioner, Department for Medicaid Services 

  Christina Heavrin, General Counsel, Cabinet for Health and Family Services 
Elizabeth Justus, Manager, Managed Care Oversight, Department for Medicaid Services 
Donald Speer, Executive Director, Kentucky Finance Cabinet 
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