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September 2 2014

Sabrina Moore

Michael Murphy

9900 Corporate Campus Ste 1000
Louwsvile KY 40223

Re CC2014ES-1
Dear Ms Moore and Mr Murphy

I am wr'ting In response to co respondence received from Ms Moore dated A gust 20 2014

conc r ng the problem with encounter subm ss ons on July 20 3 D partment s aff as reviewed
yo r eiter and has determ ned that the steps Coventry has taken are sufficient to solve the problem
The Department will continue o closely monitor encounter submissions to ensure that Coventry i
following the proper procedures.

| apprec ate your a ent on to this problem As you know, encounters are one of the most val able o Is
we have to monitor h ath outcomes Without data we can rely on we are unabie to measure howw |
Managed Care Organizations are serving the citizens of he Commonwealth

Please note this 1ssue has been ass gned a unique dentife Please includet s numb wth any
correspondence concerning this issue. Feel free to contact me wth any quest ons you hav concemn ng
his or any other matter

Sincerely,

b oo, 3’3%”

Patricia Biggs
Director of Program Quality and Outcomes
Department for Medicaid Services

Lawrence Kissne Commis oner Department for Med caid Serv'ces
Chr tna Heavrn Gen ral Couns | Cabine for ealthand am y Servce
I abeth Justus Manager Managed Care Oversight Dep rtment of Medicaid Services
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