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clarification.   
     Be sure to document 
conversations to include the 
name of the contact, the 
date, and the explanation of 
disposition.   
     If an agency conducts 
background checks for the 
community, including criminal 
record checks obtain a copy 
of the actual report.  A 
statement from the company 
that the person is eligible for 
hire is not sufficient.  The 
department also needs 
documentation from the 
agency that they utilize 

Criminal record checks continued

information from the Justice 
& Public Safety Cabinet 
(Administrative Office of the 
Courts or the Kentucky State 
Police). 
     The department does not 
require anything above what 
the law requires.  However, 
an agency that performs 
national searches is usually 
much more reliable than the 
state record checks.  Why? If 
I have lived in New York all 
my life and just moved to 
Kentucky what will the 
Administrative Office of the 
Courts or Kentucky State 

Police record check show? 
“No record”.  A national 
search will show if I had 
charges or convictions in any 
other state.  If I had just been 
released from prison in New 
York, after serving 10 years 
for aggravated assault and 
armed robbery, the national 
search should include that 
record.  The national search 
may exceed the 
requirements of the law but it 
will better protect the clients 
that reside in your 
community.  

Even with unannounced 
visits there are things that the 
community can do to be 
prepared for an on-site 
review.  
 
 First the community should 
operate under the same 
process’ every day.  Having 
“the state” on-site should not 
make a difference in how the 
community operates or 
functions.   
 
Secondly the community 
should have a manual with 
all of the policies and 

Preparing for On-Site Reviews

procedures and documents.  
For efficiency organize the 
documents in a binder or 
notebook (a certification 
manual) according to the 
certification checklist.   
 
Third, always have someone 
on site that has access to the 
client records, personnel files 
and the certification manual. 
 
Inform staff and clients that 
the community is required to 
have an on-site review 
annually and that they should
operate as usual.   

 
Make sure when changes 
are made to documents that 
the new information is placed 
in the certification manual as 
well as put into practice.  
This will be more important 
than ever with the new 
regulation language that 
requires the plan of 
correction to be implemented 
within the approved 
timeframes. 

Activities should be a 
valuable part of your 
community’s service array.  
KRS 194A.705 requires 
assisted-living communities 
to provide each client with 
services according to the 
lease agreement and 
includes scheduled daily 
social activities that address 
the general preferences of 

I’ve heard the Hokey Pokey is what it’s all about 

the clients.  KRS 194A.713 
requires that the lease 
include information regarding 
personal preferences and 
social factors; optional 
information helpful to identify 
services that meet the 
client’s needs; and 
information regarding specific 
services offered.  These 
requirements tie together to 

provide for the individualized 
social needs (ACL’s in 
Kentucky are social models).  
If you have a good personal 
preference and social factors 
assessment and use it for 
planning, there is more to life 
than “The Price is Right” or 
“The Hokey Pokey”. 

“Make sure when changes 
are made to documents 
that the new information is 
placed in the certification 
manual as well as put into 
practice” 
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