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| am aware that Humana may have submitted Corrective Action Plans to IPRO in an
effort to correct these deficiencies. Upon IPRO’s recommendation, DMS will accept those
plans and | encourage you to implement them in order to become fully compliant with the
Contract and Federal Regulations. In order to track Humana's progress in this area, | am
asking that Humana give a report on the plan's progress at the Quarterly Quality Meetings.

Please note that each issue is assigned a unique identifier. This must be included in in
any other correspondence concerning these issues. | look forward to receiving Humana's
Quarterly Progress Reports and will be available for your questions throughout the process.

Sincerely,

Director of Program Quality and Outcomes
Department for Medicaid Services

cc:  Lawrence Kissner, Commissioner, Department for Medicaid Services
Christina Heavrin, General Counsel, Cabinet for Health and Family Services
Elizabeth Justus, Manager, Managed Care Oversight, Department for Medicaid Services



