








KOIN Member Follow-up Checklist

Keep communication channels open.
[] Look for new KOIN messages about recovery activities, such as
immunization clinics and food and water distribution.

Adapt these new messages and deliver them — use the KOIN Alert
Response Checklist each time.

Determine if the needs of your population group warrant additional
contact with local agencies or organizations.

Stay in touch with your community partners.

Contact CHFS/DPH if you have new information to share about the
recovery in your geographic area.
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Take time to evaluate.
[] Update information about people on your contact list:
* Members of your special population group;
* Local emergency management professionals;
* Emergency personnel for local utilities; and
e Community partners.

[] Ask members of your population group if they received the KOIN Alert
message and how they responded to it. For example, if the message was
about a contagious disease outbreak, were they able to be immunized?

[] Ask yourself what went well in the KOIN Alert process and what could
have been handled differently.

* Was adapting the message easier or more difficult than you
expected?

* How long did it take to deliver the message to members of your
population group?

* Were there people you could not reach? Why?

*  What will you do to prepare for a future event?

[] Plan to attend the next KOIN workshop to share your experiences with
other KOIN members.
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TYPES OF KOIN ALERT MESSAGES

Kentucky Outreach and Information Network alerts will be sent to KOIN members in
one of the following forms:
* Non-emergency messages
* Emergency messages
o Urgent
o Immediate
o High Alert

(The examples of KOIN Alert messages below are actual messages that CHFS/DPH has
sent to KOIN members.)

Non-emergency messages are sent to KOIN members in the form of a notice or advisory.
A non-emergency message can be shared with KOIN members that will be most affected
or that can benefit from the message. Communication could be through e-mail, phone
or fax.

Example KOIN Alert (Non-Emergency Message)
Subject: KOIN Non-Emergency Message: Digital Television Transition

The Federal Communications Commission (FCC) has requested that we try to
contact as many individuals in Kentucky as possible as part of their national
campaign for digital television transition that will occur on February 17, 20009.
This transition will affect those who watch free over-the-air television (through a
rooftop antenna). The FCC is concerned that residents who do not speak
English, have specific disabilities or are low-income will be most affected by this
change.

Every household is entitled to two $40 coupons to help purchase up to two
converter boxes through a program administered by the National
Telecommunications and Information Administration (NTIA). Coupons may be
requested from www.dtv2009.gov or by calling 888-DTV-2009. They must be
used within 90 days of their mailing.

Informational fact sheets and guides on DTV are available in different languages
at http://www.dtv.gov/publications.html.

Please try to disseminate this information as widely as possible to your
communities.

An emergency message is sent as an alert. There are different degrees of alert messages.
Categories are prioritized by their effect on public health. An emergency message MUST
get to those who could be affected. The message could be passed along through e-mail,
phone, text message, fax, pager or door-to-door.
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Example Alert Message (Emergency/Alert Message)
Subject: KOIN Health Alert — FDA Health Information on Melamine Contamination

Please distribute this information concerning melamine contamination of Mr. Brown
coffee/milk tea and White Rabbit Creamy Candy as widely as possible among your
colleagues and clients:

FDA Updates Health Information on Melamine Contamination

The U.S. Food and Drug Administration (FDA) warns people not to consume seven
Mr. Brown instant coffee and milk tea products. These products have been recalled
by the Taiwanese company, King Car Food Industrial Co. Ltd., due to possible
contamination with melamine which is used as a non-dairy creamer manufactured
by Shandong Duging Inc., China. Melamine is a white powder used in making
plastics. Because of its high nitrogen levels and cheap cost, it has recently been
added by several Chinese companies in sub-standard milk to make the milk’s
protein levels appear higher. The recalled products are:

Mr. Brown Mandheling Blend Instant Coffee (3-in-1)
Mr. Brown Arabica Instant Coffee (3-in-1)

Mr. Brown Blue Mountain Blend Instant Coffee (3-in-1)
Mr. Brown Caramel Macchiato Instant Coffee (3-in-1)
Mr. Brown French Vanilla Instant Coffee (3-in-1)

Mr. Brown Mandhling Blend Instant Coffee (2-in-1)

Mr. Brown Milk Tea (3-in-1)

The FDA recommends that individuals not consume any of these Mr. Brown instant
coffee and milk tea products. The FDA also recommends that retailers and food
service operators remove the products from sale or service.

The FDA also recommends that consumers not eat White Rabbit Creamy Candy
from China due to high levels of melamine contamination. To date, the FDA is not
aware of any illnesses in the U.S. stemming from consumption of either White
Rabbit Creamy Candy or the Mr. Brown instant coffee and milk tea products.

TWO-WAY COMMUNICATION

The Kentucky Cabinet for Health and Family Services/Department for Public Health
(CHFS/DPH) encourages KOIN members to contact Cabinet staff with any important
information that may need to be passed along to other KOIN members. The Cabinet will
screen the messages for impact on public health and then send the information to
KOIN members in the communities that could be affected.

This two-way communication is not limited to KOIN members sharing messages with

CHFS/DPH. KOIN members are also encouraged to be proactive in communicating with
each other.
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