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How to log-in to KYIR: 

1. Enter the KYIR web address in your browser (or click on the link to KYIR in your Favorites menu). 
2. Enter your KYIR Username and Password on the Login screen. 
Note: Your Username is NOT case-sensitive. Passwords ARE case-sensitive. 
3. Click the Log In button or hit the Enter key on your keyboard. 
Note: If you are a new user and logging into KYIR for the first time, the system will prompt you to change your password and answer at least five of the password security questions. You must complete these two steps and click the “Update” button in order to proceed. 


Follow the steps below to reset or update a password:

Step 1: From the KYIR Login Screen, enter your username and click on the Forgot Password? link.
Step 2: Confirm your Username and click the Next button
Step 3: Answer the security questions and click Next.
Step 4: Enter your new password in the New Password and Confirm Password fields. 
		For a password to be valid it must:
· be a minimum of 8 characters long
· include at least one number
· include at least one special character (Ex. #, %, *, !, $, etc.)
· be changed a minimum of 2 times before re-use
Click Next to save your new password. The system will show a pop-up message and direct you to the log-in screen when your password has been updated.
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