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2015 2016 2015 2016 2015 2016 2015 2016 2015 2016
Effectiveness of Care
Prevention and Screening
Adult BMI Assessment (ABA)
ABA: Rate NA 86.25% 86.13% 86.79% 66.91% 71.05% 89.35% 90.28% 91.32% 84.55%
Weight Assessment & Counseling for Nutrition & Physical Activity for Children/Adolescents (WCC)
WCC: BMI Percentile Ages 12‐17 years NA 57.19% 47.27% 47.00% 56.88% 49.48% 88.27% 83.65% 46.38% 45.99%
WCC: BMI Percentile Ages 3‐11 years NA 50.65% 42.58% 43.57% 56.34% 23.50% 85.22% 87.07% 42.49% 48.47%
WCC: BMI Percentile Total NA 54.86% 45.50% 45.86% 56.69% 44.53% 86.31% 85.87% 43.80% 47.69%
WCC: Counseling for Nutrition Ages 12‐17 years NA 41.56% 45.16% 44.29% 46.48% 23.33% 75.31% 59.12% 37.68% 40.15%
WCC: Counseling for Nutrition Ages 3‐11 years NA 52.16% 55.08% 43.11% 51.30% 43.99% 71.48% 71.43% 43.22% 45.08%
WCC: Counseling for Nutrition Total NA 48.38% 51.34% 43.50% 49.64% 37.96% 72.85% 67.11% 41.36% 43.52%
WCC: Counseling for Physical Activity Ages 12‐17 years NA 43.51% 41.29% 40.71% 46.48% 21.67% 68.52% 62.26% 42.03% 44.53%
WCC: Counseling for Physical Activity Ages 3‐11 years NA 46.40% 40.63% 33.22% 47.58% 36.43% 60.82% 61.22% 39.56% 41.36%
WCC: Counseling for Physical Activity Ages Total  NA 45.37% 40.88% 35.70% 47.20% 32.12% 63.58% 61.59% 40.39% 42.36%
Childhood Immunization Status (CIS)
CIS: DtaP/DT  NA 58.80% 78.83% 75.71% 64.23% 60.10% 87.47% 85.61% 72.99% 77.21%
CIS: IPV  NA 76.06% 89.29% 88.92% 77.86% 73.24% 94.43% 95.59% 86.86% 86.76%
CIS: MMR  NA 72.89% 87.83% 86.08% 86.62% 79.08% 94.66% 95.36% 87.35% 85.78%
CIS: HiB  NA 73.24% 87.35% 88.92% 82.00% 74.94% 96.29% 95.13% 85.89% 87.75%
CIS: Hepatitis B  NA 70.42% 90.27% 85.38% 69.83% 71.05% 93.74% 96.29% 79.32% 86.27%
CIS: VZV NA 71.83% 89.54% 88.68% 86.37% 80.78% 95.36% 95.59% 90.02% 87.25%
CIS: Pneumococcal Conjugate NA 58.10% 80.29% 79.72% 64.48% 61.56% 86.77% 85.38% 75.67% 77.70%
CIS: Hepatitis A NA 64.44% 74.45% 72.88% 73.24% 72.02% 84.45% 81.44% 68.13% 69.85%
CIS: Rotavirus NA 51.06% 62.53% 59.67% 55.72% 54.99% 71.00% 73.55% 54.26% 63.97%
CIS: Influenza NA 16.20% 36.98% 27.59% 35.28% 29.20% 56.38% 46.64% 29.93% 32.11%
CIS: Combination 2 NA 50.70% 75.18% 70.52% 54.26% 54.74% 83.53% 83.06% 64.96% 69.85%
CIS: Combination 3   NA 47.54% 71.05% 67.69% 51.09% 52.31% 80.05% 79.81% 62.04% 67.40%
CIS: Combination 4 NA 41.20% 61.56% 58.49% 44.04% 45.99% 71.69% 68.45% 49.64% 54.41%
CIS: Combination 5 NA 35.21% 52.55% 48.58% 37.96% 41.85% 63.57% 64.27% 41.61% 53.19%
CIS: Combination 6 NA 11.62% 31.63% 23.82% 23.84% 21.41% 50.35% 40.60% 25.06% 26.23%
CIS: Combination 7 NA 30.99% 48.18% 43.87% 33.82% 37.71% 58.93% 56.84% 36.01% 44.85%
CIS: Combination 8 NA 10.21% 30.41% 21.70% 21.90% 20.44% 47.80% 38.05% 21.90% 23.28%
CIS: Combination 9 NA 10.56% 25.79% 19.81% 19.71% 18.98% 43.39% 35.27% 18.98% 22.79%
CIS: Combination 10 NA 9.15% 25.06% 17.69% 18.49% 18.00% 41.53% 33.64% 17.52% 20.10%
Immunizations for Adolescents (IMA)
IMA: Meningococcal NA 50.88% 83.07% 81.01% 69.83% 62.53% 88.89% 89.04% 80.77% 75.09%
IMA: Tdap/Td NA 54.39% 90.10% 86.43% 71.78% 63.99% 93.52% 91.61% 88.08% 81.23%
IMA: Combination #1 NA 49.71% 82.11% 80.62% 67.15% 59.37% 88.43% 87.41% 79.23% 74.40%
Lead Screening in Children (LSC)
LSC: Rate NA 41.55% 60.58% 63.21% 65.45% 56.93% 77.26% 77.26% 61.11% 67.23%
Breast Cancer Screening (BCS)
BCS: Rate NA NA 51.58% 45.92% NA 31.28% 56.95% 55.23% 51.47% 50.64%
Cervical Cancer Screening (CCS)
CCS: Rate 25.29% 42.92% 49.15% 51.44% 35.52% 45.01% 55.53% 55.90% 48.18% 51.06%
Chlamydia Screening in Women (CHL)
CHL: Ages 16 ‐ 20 years 44.62% 45.80% 46.04% 46.58% 55.93% 52.10% 62.43% 62.86% 44.49% 46.02%
CHL: Ages 21 ‐ 24 years 53.00% 50.55% 56.98% 55.22% 54.51% 57.02% 65.16% 65.29% 54.68% 54.64%
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CHL: Total Rate 51.27% 49.05% 50.43% 50.19% 55.02% 55.16% 63.49% 64.01% 48.69% 49.83%
Human Papillomavirus Vaccine for Female Adolescents  (HPV)
HPV: Rate NA 13.33% 15.82% 16.51% 13.25% 12.43% 30.63% 25.29% 20.44% 16.20%
Respiratory Conditions
Appropriate Testing for Children with Pharyngitis (CWP)
CWP: Rate NA 70.79% 65.23% 67.13% 78.39% 76.45% 84.46% 84.56% 67.27% 70.15%
Appropriate Treatment for Children with Upper Respiratory Infection (URI)
URI: Rate NA 68.21% 61.64% 64.29% 80.35% 70.87% 81.16% 81.31% 60.24% 62.48%
Avoidance of Antibiotic Treatmnent in Adults with Acute Bronchitis (AAB)
AAB: Rate 27.56% 21.29% 19.38% 14.58% 22.49% 19.61% 19.38% 19.24% 17.59% 17.27%
Use of Spirometry Testing in the Assessment and Diagnosis of COPD (SPR)
SPR: Rate NA NA 23.09% 21.63% NA 15.38% 33.81% 33.64% 23.27% 30.49%
Pharmacotherapy Management of COPD Exacerbation (PCE)
PCE: Systemic Corticosteroid  63.73% 68.23% 64.20% 77.89% 57.78% 68.15% 72.04% 73.42% 65.07% 68.99%
PCE: Bronchodilator  71.48% 77.86% 76.11% 89.85% 69.05% 79.78% 86.02% 83.72% 79.61% 82.82%
Use of Appropriate Medications for People with Asthma (ASM)
ASM: Ages 5 ‐ 11 years NA Retired 93.83% Retired 92.98% Retired 94.36% Retired 95.12% Retired
ASM: Ages 12 ‐ 18 years NA Retired 88.96% Retired 92.54% Retired 88.96% Retired 89.60% Retired
ASM: Ages 19 ‐ 50 years NA Retired 63.83% Retired 82.35% Retired 73.11% Retired 66.88% Retired
ASM: Ages 51 ‐ 64 years NA Retired 53.46% Retired NA Retired 65.05% Retired 59.71% Retired
ASM: Total Rate NA Retired 85.82% Retired 90.35% Retired 88.48% Retired 85.67% Retired
Cardiovascular Conditions
Cholesterol Management for Patients with Cardiovascular Conditions (CMC)
CMC: LDL‐C Screening  Retired Retired Retired Retired Retired Retired Retired Retired Retired Retired
CMC: LDL‐C Level <100 mg/dL Retired Retired Retired Retired Retired Retired Retired Retired Retired Retired
Controlling High Blood Pressure (CBP)
CBP: Total Rate 52.79% 58.18% 57.70% 57.21% 50.61% 42.82% 51.66% 53.76% 55.99% 51.34%
Persistence of Beta Blocker Treatment After a Heart Attack (PBH)
PBH: Rate 71.43% 64.04% 83.13% 83.04% 79.73% 82.01% 86.00% 85.31% 82.95% 84.67%
Diabetes
Comprehensive Diabetes Care (CDC)
CDC: HbA1c Testing 90.89% 86.71% 87.04% 85.23% 88.87% 87.30% 90.78% 83.19% 88.78% 87.25%
CDC: HbA1c Poor Control (>9.0%) 51.14% 47.73% 39.78% 37.28% 66.97% 61.71% 38.43% 45.42% 40.61% 42.46% lower is better
CDC: HbA1c Control (<8.0%) 38.70% 40.73% 50.18% 53.65% 32.85% 37.75% 50.61% 45.42% 50.49% 46.45%
CDC: HbA1c Control (<7.0%) 26.20% 27.01% 36.08% 40.44% 21.67% 27.01% 34.72% 31.94% 39.47% 34.87%
CDC: Eye Exam 34.68% 36.89% 40.51% 44.30% 39.96% 43.19% 40.70% 44.93% 43.66% 47.56%
CDC: LDL‐C Screening Retired Retired Retired Retired Retired Retired Retired Retired Retired Retired
CDC: LDL‐C Level (<100 mg/dL) Retired Retired Retired Retired Retired Retired Retired Retired Retired Retired
CDC: Medical Attention for Nephropathy 84.06% 88.99% 80.84% 88.60% 84.49% 90.56% 81.74% 90.68% 82.68% 92.24%
CDC: Blood Pressure Control (<140/80 mm Hg) Retired Retired Retired Retired Retired Retired Retired Retired Retired Retired
CDC: Blood Pressure Control (<140/90 mm Hg) 58.14% 62.24% 57.85% 63.01% 49.09% 52.09% 66.43% 58.07% 60.00% 59.09%
Musculoskeletal
Disease Modifying Anti‐Rheumatic Drug Therapy in Rheumatoid Arthritis (ART)
ART: Rate 63.64% 63.69% 69.19% 71.91% 60.91% 69.10% 61.14% 66.56% 61.25% 61.82%
Use of Imaging Studies for Low Back Pain (LBP)
LBP: Rate 55.18% 60.35% 64.34% 62.60% 56.97% 60.14% 60.20% 62.71% 61.48% 61.76%
Behavioral Health
Follow‐up Care for Children Prescribed ADHD Medicaidation (ADD)
ADD: Initiation Phase NA 26.32% 44.59% 44.97% 42.28% 53.48% 44.84% 51.13% 61.49% 60.75%
ADD: Continuation and Maintenance Phase NA 22.22% 52.35% 51.93% 54.55% 62.50% 58.26% 52.60% 69.62% 67.49%
Diabetes Screening for People With Schizophrenia or Bipolar Disorder Who Are Using Antipsychotic Medications (SSD)



	2016	HEDIS	Comparison

SSD: Rate 82.93% 81.48% 79.35% 78.33% 80.79% 80.90% 89.30% 82.25% 82.24% 82.46%
Diabetes Monitoring for People With Diabetes And Schizophrenia (SMD)
SMD: Rate NA 70.83% 68.89% 66.67% 58.70% 71.15% 58.33% 75.61% 70.08% 71.13%
Cardiovascular Monitoring For People With Cardiovascular Disease and Schizophrenia (SMC)
SMC: Rate NA 100% NA 72.73% NA 77.78% NA 76.47% 82.14% 78.89%
Adherence to Antipsychotic Medications for Individuals With Schizophrenia (SAA)
SAA: Rate 57.14% 53.10% 63.50% 59.79% 45.91% 52.80% 56.09% 53.11% 66.58% 63.90%
Medication Management
Annual Monitoring for Patients on Persistent Medications (MPM)
MPM: ACE inhibitors or ARBs 90.15% 87.11% 89.34% 87.63% 90.02% 88.69% 92.00% 90.43% 91.21% 90.33%
MPM: Digoxin NA 48.28% 47.93% 52.33% 50.00% 59.32% 61.46% 50.93% 53.66% 48.46%
MPM: Diuretics 90.62% 86.51% 89.54% 88.57% 90.36% 89.59% 92.68% 90.71% 92.09% 91.39%
MPM: Anticonvulsants Retired Retired Retired Retired Retired Retired Retired Retired Retired Retired
MPM: Total Rate 90.10% 86.73% 89.07% 87.70% 89.93% 88.93% 92.04% 90.33% 91.24% 90.47%
Medication Management for People With Asthma (MMA)
MMA: 50% Ages 5 ‐ 11 years NA NA 73.71% 64.27% 68.87% 60.00% 64.47% 60.66% 61.92% 58.55%
MMA: 50% Ages 12 ‐ 18 years NA NA 64.78% 60.37% 64.52% 44.83% 61.13% 54.13% 56.72% 57.84%
MMA: 50% Ages 19 ‐ 50 years NA 71.26% 69.44% 63.41% NA 67.97% 65.29% 65.59% 67.12% 67.06%
MMA: 50% Ages 51 ‐ 64 years NA 72.00% 78.82% 77.86% NA 81.65% 68.66% 77.94% 77.71% 79.18%
MMA: 50% Total NA 71.53% 70.39% 63.39% 67.48% 66.61% 63.51% 60.52% 61.65% 61.78%
MMA: 75% Ages 5 ‐ 11 years NA NA 50.52% 39.74% 43.40% 34.78% 38.08% 33.83% 34.16% 34.76%
MMA: 75% Ages 12 ‐ 18 years NA NA 42.28% 37.21% 30.65% 29.31% 32.35% 28.59% 29.35% 31.67%
MMA: 75% Ages 19 ‐ 50 years NA 48.28% 46.29% 37.96% NA 46.26% 39.67% 38.66% 43.13% 43.61%
MMA: 75% Ages 51 ‐ 64 years NA 44.00% 49.41% 57.14% NA 61.47% 52.24% 58.82% 59.64% 61.64%
MMA: 75% Total NA 46.72% 47.25% 39.27% 38.35% 45.12% 36.67% 34.48% 35.03% 37.80%
Asthma Medication Ratio (AMR)
AMR: 5‐11 years NA NA 85.85% 84.16% 75.45% 78.33% 81.19% 85.50% 85.26% 85.63%
AMR: 12‐18 years NA NA 66.94% 69.65% 56.72% 66.15% 68.19% 72.31% 72.87% 73.63%
AMR: 19‐50 years NA 37.86% 39.43% 45.92% 57.58% 53.87% 54.24% 59.81% 48.12% 48.48%
AMR: 51‐64 years NA 50.68% 38.36% 42.50% NA 57.34% 49.51% 63.64% 45.68% 49.74%
AMR: Total Rate NA 42.25% 70.43% 69.74% 66.37% 60.00% 71.77% 74.53% 71.61% 68.39%
Access/Availability of Care
Adults' Access to Preventive/Ambulatory Health Services (AAP)
AAP: Ages 20 ‐ 44 years 74.61% 73.56% 81.16% 77.45% 72.68% 74.65% 82.58% 77.32% 84.36% 81.63%
AAP: Ages 45 ‐ 64 years 84.17% 83.32% 87.23% 85.17% 83.52% 84.51% 89.39% 85.81% 91.05% 89.80%
AAP: Ages 65 years and older NA 88.37% 82.47% 80.75% 78.36% 83.70% 94.00% 94.01% 88.94% 90.33%
AAP: Total Rate 78.49% 77.06% 83.21% 79.79% 77.16% 78.39% 85.17% 80.20% 86.91% 84.59%
Children and Adolescents' Access to Primary Care Practitioners (CAP)
CAP: Ages 12 ‐ 24 months NA 92.03% 97.20% 97.28% 92.39% 95.14% 98.35% 97.84% 97.49% 97.67%
CAP: Ages 25 months ‐ 6 years NA 78.91% 90.63% 89.96% 82.52% 82.96% 90.25% 88.51% 92.02% 91.84%
CAP: Ages 7 ‐ 11 years NA 100% 96.32% 94.53% 88.32% 86.72% 94.19% 92.47% 96.30% 95.47%
CAP: Ages 12 ‐ 19 years NA 66.67% 95.05% 92.77% 85.11% 85.93% 92.92% 91.40% 95.22% 94.05%
Annual Dental Visits (ADV)
ADV: Ages 2 ‐ 3 years NA 20.18% 37.97% 37.21% 38.65% 34.50% 48.63% 28.36% 42.32% 43.20%
ADV: Ages 4 ‐ 6 years NA 44.66% 67.74% 68.31% 59.80% 55.90% 72.94% 47.63% 69.99% 70.95%
ADV: Ages 7 ‐ 10 years NA 41.68% 66.48% 66.68% 54.91% 53.83% 70.46% 48.54% 69.13% 69.89%
ADV: Ages 11 ‐ 14 years NA 36.83% 59.61% 60.93% 51.39% 48.20% 66.23% 45.62% 63.74% 64.29%
ADV: Ages 15 ‐ 18 years NA 29.55% 51.55% 51.42% 42.99% 39.91% 58.80% 40.17% 55.38% 55.26%
ADV: Ages 19 ‐ 21 years ** 21.68% 18.90% 34.57% 33.51% 24.71% 25.48% 40.66% 25.25% 38.20% 37.15%
ADV: Total Rate** 21.49% 33.37% 57.34% 57.51% 46.40% 45.60% 63.64% 42.23% 60.36% 60.74%
Prenatal and Postpartum Care (PPC)

** HEDIS 2016 
changed ADV 

measure age limit 
from 21 to 20
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PPC: Timeliness of Prenatal Care 64.29% 79.44% 84.91% 79.86% 69.34% 78.35% 86.89% 86.83% 87.29% 86.08%
PPC: Postpartum Care 48.70% 55.61% 59.12% 49.29% 51.58% 55.47% 68.67% 66.29% 51.41% 49.88%
Call Answer Timeliness (CAT)
CAT: Rate 87.75% 87.56% 78.20% 79.85% 90.82% 86.95% 77.62% 80.41% 80.43% 84.41%
Use of Services
Frequency of Ongoing Prenatal Care (FPC)
FPC: <21 percent 17.53% 7.94% 5.84% 6.16% 13.63% 4.87% 5.81% 3.71% 4.52% 3.71% lower is better
FPC: 21 ‐ 40 percent 3.90% 3.04% 2.68% 4.50% 8.03% 5.11% 2.33% 2.09% 1.98% 4.64% lower is better
FPC: 41 ‐ 60 percent 4.55% 7.24% 6.57% 9.00% 9.98% 9.98% 4.65% 6.26% 5.93% 4.87% lower is better
FPC: 61 ‐ 80 percent 14.29% 11.92% 12.90% 18.72% 20.68% 18.73% 12.09% 13.46% 15.25% 13.69% lower is better
FPC: >= 81 percent 59.74% 69.86% 72.02% 61.61% 47.45% 61.31% 75.12% 74.48% 72.32% 73.09%
Well‐Child Visits in the First 15 Months of Life (W15)
W15: 0 Visits NA 8.70% 2.43% 2.59% 2.72% 2.19% 0.76% 0.44% 3.32% 2.78% lower is better
W15: 1 Visit NA 6.96% 3.13% 3.77% 2.42% 3.89% 1.27% 1.14% 5.61% 2.78% lower is better
W15: 2 Visits NA 8.70% 4.91% 3.77% 5.44% 3.41% 1.69% 2.25% 5.36% 4.17% lower is better
W15: 3 Visits NA 5.80% 7.14% 6.84% 7.25% 9.00% 4.13% 4.38% 6.89% 8.80% lower is better
W15: 4 Visits NA 11.30% 12.06% 9.67% 13.29% 12.41% 8.30% 8.90% 8.67% 9.95% lower is better
W15: 5 Visits NA 13.04% 20.09% 17.69% 22.36% 18.00% 17.62% 16.57% 22.96% 15.51% lower is better
W15: >= 6 Visits NA 45.51% 50.24% 55.66% 46.53% 51.09% 66.24% 66.32% 47.19% 56.02%
Well‐Child Visits in the Third, Fourth, Fifth and Sixth Years of Life (W34)
W34: Rate NA 49.31% 57.73% 58.17% 62.29% 61.56% 74.77% 71.57% 59.75% 62.20%
Adolescent Well‐Care Visits (AWC)
AWC: Rate 24.19% 29.30% 43.07% 38.92% 32.60% 29.93% 51.37% 45.18% 41.85% 45.37%
Frequency of Selected Procedures (FSP)*
FSP: Bariatric Weight Loss Surgery F Ages 0‐19 Procs/1000 MM 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00
FSP: Bariatric Weight Loss Surgery F Ages 20‐44 Procs/1000 MM 0.0606     0.0484     0.0484       0.0735       0.0133       0.0470       0.1214       0.1802       0.1019       0.1122      
FSP: Bariatric Weight Loss Surgery F Ages 45‐64 Procs/1000 MM 0.0760     0.0559     0.0299       0.0635       0.0220       0.0690       0.1416       0.1417       0.1140       0.0797      
FSP: Bariatric Weight Loss Surgery M Ages 0‐19 Procs/1000 MM 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00
FSP: Bariatric Weight Loss Surgery M Ages 20‐44 Procs/1000 MM 0.0068     0.0133     0.0062       0.0198       0.0101       0.0145       0.0202       0.0126       0.0218       0.0168      
FSP: Bariatric Weight Loss Surgery M Ages 45‐64 Procs/1000 MM 0.00 0.0176     0.0165       0.00 0.0087       0.0065       0.0139       0.0333       0.0032       0.0158      
FSP: Tonsillectomy MF Ages 0‐9 Procs/1000 MM 0.3529     0.4465     0.8471       0.9924       0.5569       0.6770       0.7830       0.7124       0.9962       1.0631      
FSP: Tonsillectomy MF Ages 10‐19 Procs/1000 MM 0.1478     0.3240     0.3645       0.4452       0.2378       0.3098       0.2974       0.4180       0.4114       0.4519      
FSP: Hysterectomy Abdominal F Ages 15‐44 Procs/1000 MM 0.3040     0.0974     0.2398       0.1983       0.2534       0.1691       0.2639       0.1735       0.2438       0.2049      
FSP: Hysterectomy Abdominal F Ages 45‐64 Procs/1000 MM 0.4015     0.2633     0.3967       0.3265       0.4325       0.2530       0.4142       0.2951       0.3542       0.2781      
FSP: Hysterectomy Vaginal F Ages 15‐44 Procs/1000 MM 0.2660     0.2670     0.2095       0.1910       0.2336       0.1885       0.3876       0.2359       0.3054       0.2931      
FSP: Hysterectomy Vaginal F Ages 45‐64 Procs/1000 MM 0.2062     0.2713     0.2005       0.2086       0.2932       0.1897       0.4299       0.2086       0.3202       0.2678      
FSP: Cholecystectomy, Open M Ages 30‐64 Procs/1000 MM 0.0568     0.0336     0.0488       0.0240       0.0402       0.0420       0.0843       0.0530       0.0264       0.0265      
FSP: Cholecystectomy, Open F Ages 15‐44 Procs/1000 MM 0.0443     0.0072     0.0182       0.0122       0.0396       0.0111       0.0277       0.0122       0.0138       0.0175      
FSP: Cholecystectomy Open F Ages 45‐64 Procs/1000 MM 0.0326     0.0239     0.0597       0.0408       0.0513       0.0115       0.0682       0.0472       0.0485       0.0327      
FSP: Cholecystectomy Closed M Ages 30‐64 Procs/1000 MM 0.6205     0.5708     0.7343       0.6487       0.6396       0.4813       0.6396       0.4813       0.5979       0.5331      
FSP: Cholecystectomy Closed F Ages 15‐44 Procs/1000 MM 1.1834     1.1632     1.4674       1.3551       1.0557       0.9748       1.0557       0.9748       1.2117       1.0922      
FSP: Cholecystectomy Closed F Ages 45‐64 Procs/1000 MM 1.1303     0.8842     1.1984       1.0734       1.0539       0.9838       1.0539       0.9838       1.1949       1.0292      
FSP: Back Surgery M Ages 20‐44  Procs/1000 MM 0.2795     0.2962     0.3512       0.3133       0.4911       0.3977       0.4639       0.4419       0.3289       0.3252      
FSP: Back Surgery F Ages 20‐44  Procs/1000 MM 0.2560     0.2055     0.2178       0.1438       0.2346       0.2569       0.3618       0.3539       0.2736       0.2745      
FSP: Back Surgery M Ages 45‐64  Procs/1000 MM 0.4736     0.5633     0.5814       0.4447       0.7566       0.8850       0.8518       0.9622       0.5764       0.6479      
FSP: Back Surgery F Ages 45‐64  Procs/1000 MM 0.4991     0.6304     0.4350       0.3854       0.5718       0.7934       0.8441       0.8027       0.5555       0.6706      
FSP: Mastectomy F Ages 15‐44 Procs/1000 MM 0.0127     0.0397     0.0206       0.0183       0.0198       0.0333       0.0369       0.0285       0.0580       0.0397      
FSP: Mastectomy F Ages 45‐64 Procs/1000 MM 0.1845     0.1037     0.1237       0.1360       0.1026       0.0747       0.2255       0.2086       0.1868       0.1656      
FSP: Lumpectomy F Ages 15‐44 Procs/1000 MM 0.2154     0.1335     0.1429       0.1436       0.1703       0.1442       0.1809       0.1776       0.1638       0.1390      
FSP: Lumpectomy F Ages 45‐64 Procs/1000 MM 0.4232     0.3032     0.2516       0.3491       0.4105       0.4025       0.4666       0.3778       0.3687       0.3742      
Inpatient Utilization ‐ General Hospital/Acute Care: Total (IPUA)*
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IPUA: Total Discharges/1000 MM 8.3900     8.5145     9.1357       6.4017       9.5692       9.0153       10.2268     9.3783       10.3083     8.7509      
IPUA: Medicine Discharges/1000 MM 4.2807     3.2495     4.0825       2.9654       5.7227       5.4256       4.2401       4.1846       4.8379       4.1962      
IPUA: Surgery Discharges/1000 MM 3.2043     2.5127     1.3915       1.4332       2.2729       1.9785       2.9884       2.6832       2.5643       2.4882      
IPUA: Maternity Discharges/1000 MM 0.9543     3.2144     5.5974       2.9608       0.0795       0.7413       4.3682       3.4672       4.2072       2.8505      
Antibiotic Utilization: Total (ABXA)*
ABXA: Total # of Antibiotic Prescriptions M&F 57,282 91,285 581,787 522,693 103,836 161,342 246,773 306,015 619,303 698,331
ABXA: Average # of Antibiotic Prescriptions PMPY M&F 1.3237     1.1464     1.9956       1.8937       1.3616       1.4687       1.3410       1.3071       1.6401       1.6733      
ABXA: Total Days Supplied for all Antibiotic Prescriptions M&F 194,431 316,979 2,100,422 1,874,976 343,612 544,103 844,213 1,039,303 2,174,511 2,413,170
ABXA: Average # Days Supplied per Antibiotic Prescription M&F 8.9840     9.0146     9.2431       9.2073       8.9377       8.9963       9.1313       9.1458       9.1620       9.0892      
ABXA: Total # of Prescriptions for Antibiotics of Concern M&F 135 161 383 389 186 260 530 687 1,257 1,590
ABXA: Average # of Prescriptions for Antibiotics of Concern M&F 0.6674     0.5834     0.9504       0.9234       0.6460       0.7182       0.5537       0.5605       0.8100       0.8359      
ABXA: Percent Antibiotics of Concern of all Antibiotic Prescriptions 50.42% 50.89% 47.62% 48.76% 47.44% 48.90% 41.29% 42.88% 49.38% 49.95%
Health Plan Descriptive Information
Board Certification (BCR)*
BCR: % of Family Medicine Board Certified   NA 68.56% 67.70% 67.96% 41.18% 40.46% 24.86% 22.67% 45.11% 47.12%
BCR: % of Internal Medicine Board Certified   NA 81.46% 77.23% 74.32% 65.28% 61.85% 39.86% 36.22% 47.87% 48.64%
BCR: % of OB/GYNs Board Certified   NA 81.84% 67.95% 87.50% 72.22% 70.13% 30.38% 16.61% 45.77% 47.91%
BCR: % of Pediatricians Board Certified   NA 81.72% 73.57% 86.21% 78.55% 79.16% 43.29% 39.66% 36.06% 34.11%
BCR: % of Geriatricians Board Certified  NA 76.32% 58.06% 50.00% 20.00% 25.00% 47.37% 42.11% 63.16% 61.29%
BCR: % of Other Physician Specialists Board Certified NA 81.78% 81.84% 80.54% 68.44% 67.59% 16.69% 13.52% 38.37% 38.18%
Follow‐Up after Hospitalization (FUH)
FUH Follow‐up Hosp Men Illness‐7 Day 20.52% 23.54% 31.98% 41.62% 20.99% 29.03% 25.00% 62.05% 33.82% 35.12%
FUH Follow‐up Hosp Men Illness‐30 Day 37.02% 42.98% 55.82% 61.40% 39.35% 47.73% 49.55% 70.45% 57.18% 58.78%
Mental Health Utilization (MPT)
MPT:MH Svs Any Tot F Pct 6.14% 6.15% 7.76% 8.51% 10.91% 11.09% 1.94% 11.27% 9.35% 10.28%
MPT:MH Svs Any Tot M Pct 5.32% 5.56% 8.33% 8.81% 9.99% 9.84% 4.15% 12.14% 9.47% 9.83%
MPT:MH Svs Any Tot Pct 5.74% 5.86% 8.02% 8.65% 10.47% 10.49% 2.95% 11.67% 9.41% 10.07%
MPT:MH Svs Intensive Tot F Pct 0.17% 0.20% 0.20% 0.35% 6.77% 6.60% 0.00% 0.73% 0.57% 0.48%
MPT:MH Svs Intensive Tot M Pct 0.16% 0.24% 0.23% 0.27% 6.37% 6.00% 0.00% 0.83% 0.64% 0.45%
MPT:MH Svs Intensive Tot Pct 0.16% 0.22% 0.21% 0.31% 6.58% 6.31% 0.00% 0.78% 0.60% 0.46%
MPT:MH Svs Inpat Tot F Pct 1.01% 1.02% 0.87% 0.95% 1.09% 1.07% 0.12% 0.17% 1.23% 1.21%
MPT:MH Svs Inpat Tot M Pct 1.33% 1.18% 0.90% 0.90% 1.48% 1.23% 0.15% 0.15% 1.27% 1.20%
MPT:MH Svs Inpat Tot Pct 1.16% 1.10% 0.88% 0.93% 1.28% 1.15% 0.13% 0.16% 1.25% 1.21%
MPT:MH Svs Outpat Tot F Pct 5.40% 5.45% 7.38% 8.10% 10.42% 10.63% 1.83% 11.16% 8.74% 9.71%
MPT:MH Svs Outpat Tot M Pct 4.36% 4.67% 7.98% 8.43% 9.23% 9.25% 4.01% 12.03% 8.77% 9.21%
MPT:MH Svs Outpat Tot Pct 4.90% 5.07% 7.65% 8.25% 9.85% 9.97% 2.82% 11.56% 8.76% 9.48%
Weeks of Pregnancy (WOP)
WOP:Wks of Preg <0 week Pct 23.25% 33.10% 24.67% 66.49% 20.78% 43.84% 19.43% 45.68% 25.79% 62.96%
WOP:Wks of Preg 1‐12 weeks Pct 20.30% 34.26% 43.65% 16.27% 30.75% 28.37% 32.55% 20.57% 41.74% 16.79%
WOP:Wks of Preg 13‐27 weeks Pct 18.08% 15.74% 18.14% 9.08% 22.04% 15.50% 29.05% 18.57% 18.99% 11.61%
WOP:Wks of Preg 28+ weeks Pct 37.64% 14.12% 7.36% 5.38% 20.63% 8.57% 11.55% 10.53% 7.43% 5.70%
WOP:Wks of Preg Tot all Pregs Pct 100.00% 100.00% 100.00% 100.00% 100.00% 100.00% 100.00% 100.00% 100.00% 100.00%
WOP:Wks of Preg Unknown Pct 0.74% 2.78% 6.19% 2.79% 5.80% 3.72% 7.43% 4.65% 6.06% 2.95%
Antidepressant Medication Management (AMM)
AMM:Rate ‐ Effect.Acute Phase Treatment 69.55% 58.17% 62.35% 61.69% 68.35% 67.65% 62.67% 58.00% 52.29% 55.00%
AMM:Rate ‐ Effect.Continuation Phase Treat. 62.05% 42.99% 46.78% 46.19% 59.71% 54.30% 46.83% 42.56% 37.61% 40.12%
Initiation and Engagement of Alchohol and other Drug (IET)
IET:Rate ‐ Engagement ‐ 13‐17 Years NA 12.96% 12.69% 17.42% 15.00% 23.76% 2.56% 17.59% 16.76% 15.34%
IET:Rate ‐ Engagement ‐ 18+ Years 9.89% 11.34% 7.09% 9.64% 7.15% 10.28% 2.91% 8.03% 5.73% 11.13%
IET:Rate ‐ Engagement ‐ Total 9.87% 11.36% 7.43% 10.15% 7.27% 10.51% 2.89% 8.47% 6.16% 11.29%
IET:Rate ‐ Initiation ‐ 13‐17 Years NA 48.15% 37.86% 38.83% 47.50% 54.46% 13.92% 29.18% 41.26% 39.18%
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IET:Rate ‐ Initiation ‐ 18+ Years 34.29% 38.28% 32.77% 32.35% 25.59% 27.91% 25.92% 38.41% 30.36% 35.61%
IET:Rate ‐ Initiation ‐ Total 34.32% 38.41% 32.99% 32.77% 25.91% 38.68% 25.18% 27.97% 30.79% 35.74%
Identification of Alchohol and other Drug Services (IAD)
IAD:ID Svs Outpat Tot Pct 7.11% 6.11% 3.52% 3.54% 6.91% 7.75% 3.89% 5.99% 5.24% 6.00%
IAD:D Svs Any Tot Pct 8.49% 7.26% 3.94% 3.93% 8.36% 9.03% 4.61% 6.77% 6.16% 6.96%
IAD:ID Svs Intensive Tot Pct 0.17% 0.35% 0.07% 0.19% 1.34% 2.16% 0.00% 0.61% 0.10% 0.17%
IAD:ID Svs Inpat Tot Pct 2.44% 2.03% 0.82% 0.79% 2.47% 2.32% 1.30% 1.46% 1.73% 1.94%
Ambulatory Care:(AMBA)
AMB ER <1 Visit/1000 96.5873   91.0124   108.5707   113.6200   130.3760   100.6032   125.4888   125.6227   108.6537   114.9909  
AMB ER 1‐9 Visit/1000 73.9888   51.3617   59.7157     57.0900     64.9853     56.4813     61.8902     63.9475     62.3958     60.9427    
AMB ER 10‐19 Visit/1000 77.3950   54.0100   54.2953     52.8900     61.1736     52.8642     54.9351     56.4880     56.3890     56.1995    
AMBA: TOTAL Outpatient Visits/1000 MM 348.44     368.80     571.16       494.58       415.84       463.53       367.69       381.60       546.89       557.24      
AMBA: TOTAL Emergency Department Visits/1000 MM 87.05       75.36       79.32          74.39          92.71          80.89          84.33          84.20          85.15          83.17         
Non Recommended Cervical Cancer Screening (NCS)
NCS: Rate 13.13% 5.58% 7.86% 5.34% 6.37% 5.47% 6.00% 4.31% 7.57% 5.81% lower is better


