
 

Suspension of the Direct Service Provider Use  
of the Medicaid Waiver Management Application 

 
The Medicaid Waiver Management Application (MWMA) rollout is underway across the 
Waiver Programs and is being implemented in phases.  Case Management Agencies 
started using the MWMA in April 2015, and certain features were also introduced for 
Direct Service Providers in February 2016. 
 
Currently, the Department for Medicaid Services (DMS) is focusing on the case 
management functions of the MWMA.  As a result, DMS is delaying implementation of 
the requirements for Direct Service Providers to enter incident reports and/or service 
notes into the MWMA.  Direct Service Providers will not be cited for non-compliance 
with those MWMA requirements contained in any Medicaid Waiver Program regulation.  
Providers should follow the previously established process for incident reporting and will 
be required to maintain service notes in the member’s case records.  DMS is thankful to 
the early adopters within the Direct Service Provider community who started using the 
new features since February 2016.  However, Direct Service Provider accounts will be 
temporarily disabled effective August 26, 2016.  DMS will notify providers at least 90 
days before the enabled and the requirements will be implemented.   
 
The delay does not apply to the other MWMA requirements including but not limited to 
the requirement that applications, recertification’s, level of care and person-centered 
service plans must be entered into the MWMA.  However, the waiting lists for the 
Michelle P and Supports for Community Living Waiver Programs are not accurate in the 
MWMA.  Therefore, new assessments for these two programs should occur outside of 
the MWMA and faxed to Carewise.  Once approved, case managers should add the 
individual in the MWMA.  Providers will be notified when new assessments for these two 
programs will be required to be initiated in the MWMA.  Please note that DMS may also 
issue separate guidance to case managers regarding use of the MWMA for specific 
Waiver Programs as needed. 
 
Case managers should continue to enroll new members in the Waiver Programs, except 
for Michelle P and SCL, and transition existing members via the MWMA.  Once the 
transition is complete, case managers should initiate recertification in the MWMA at 
least 30 days prior to a member’s recertification date.  If a case manager is having 
difficulty using the MWMA, the provider should reach out to the MWMA Contact Center.  
MWMA Contact Center representatives are available Monday-Friday from 8 a.m. to 5 
p.m. Eastern Time and can be reached at 1-800-635-2570. (After the DMS welcome 
message plays, press "1", "6" and "2" to be transferred directly to the MWMA Contact 
Center.)  If the MWMA Contact Center is unable to immediately fix an issue, the ticket 
will be directed to the MWMA production support team.  It is important for providers 
to notify the MWMA Contact Center if there are technical issues, as bugs or 
system issues are tracked through this process and it assists with the 
identification of minor or major system fixes.  It would be helpful if detailed 
information such as case numbers, steps, and screen shots are provided. 
 



 

If after contacting the MWMA Contact Center a case manager continues to have 
difficulty on-boarding an individual and is within 72 hours of a required recertification, 
the case manager may expedite the case by following the below process: 
 

o For all Waiver Programs, send an email with Member ID and Contact 
Center Ticket Number to the following email address:  
DMSWaiver@ky.gov  

 
Training materials covering new system functionality and updates to existing 
functionality are now available on the TRIS Training Portal. Materials include the 
MWMA User Guide, job aids, tip sheets and the web-based training courses. As a 
reminder, individuals must be registered as TRIS users to access the training portal. 
Access to the Training Portal can be requested by sending your name and email 
address to the MWMA mailbox at MedicaidPartnerPortal.info@ky.gov or call (859) 
622-8810. The Training Materials and Web Based Training courses are available at the 
TRIS site: http://tris.eku.edu/MWMA/training.aspx.   
 
The Department for Medicaid Services (DMS) is also offering MWMA in-person training.  
Priority will be given to case managers.  For more information about the in-person 
training, please visit http://chfs.ky.gov/dms/mwma.htm.   
 
Below are the top three MWMA user issues as reported by the Contact Center:  

1. Providers do not upload a document in the correct area.  
 If a Lack of Information (LOI) task for Level of Care (LOC) is received, the 

document should be uploaded through the task route not in the View 
document. 

2. Providers do not look at the task for LOC for the member.  
 LOC tasks are generated in group queue for the LOC assessor. The first 

task is called “Perform assessment” or “Perform reassessment.” 
Depending upon the status, the LOC assessor has to pick up the task 
from this queue by working on this task which will generate the “Record 
Assessment Results” task under “My Task.” 

3. Providers are trying to submit the Plan of Care (POC) without LOC dates.  
 In MWMA you can start the POC along with LOC but cannot submit it 

without the LOC dates. 
 
If you have any questions regarding this communication, please contact DMS Division 
of Community Alternatives by calling 502-564-7540 or email DMSWaiver@ky.gov. 
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