Cabinet for Health and Family Services (CHFS)
Office of Administrative & Technology Services (OATS) Standards:

Category: 2000 Software Domain

2340 – Electronic Forms (formerly CHFS Standard #022.002)

Definition: 
As per COT #2340:
Electronic forms software is an element of a broader electronic document management strategy under consideration by state government. This software is used to generate, design and fill-in electronic versions of existing paper forms or create new business forms. This definition also includes client software or browser plug-in necessary for end users to fill-in electronic forms.  Typical software features include form design, generation from scanned originals, application development tools for defining how data is linked to a database, web-enabled forms development, revisions and maintenance, distribution, printing, workflow and e-mail routing and tracking of the resulting electronic documents.  The forms are generally designed with visual programming tools that allow fields, buttons and graphics to be drawn directly on screen.  If necessary, the electronic forms will also support data validation, field calculations and secure authentication using digital signature technology.

Rationale: 
As per COT #2340:
The continued use of paper-based forms represents a significant enterprise cost to state government.  A guiding principle in the Strategic Information Technology Plan outlines the need for agencies to conduct business electronically, including the use of electronic forms where appropriate. The most important reasons to use electronic forms records are simple and compelling: to reduce internal costs, to enable electronic transactions, to minimize the legal and audit risk, and to improve customer service. The architectural direction of the Commonwealth is toward the open exchange of electronic documents and other information products using common tools and platforms. Content exchange is a critical data infrastructure component and the approach selected must enable exchange of electronic information and data between individual users and groups without being burdensome and costly. This software category includes the tools to create and distribute editable forms for access, distribution and user completion.

Approved Standard(s): 
As per COT #2340:
Various trade and industry associations provide guidelines for the development and design of forms, however no de facto standards exist for electronic forms. Standards do exist for the interface with other applications and these must be followed:
OBDC compliant for links to approved databases
MAPI compliant for use with Microsoft Exchange messaging system
TCP/IP compliant for Internet distribution
Netscape Navigator 4.0 and Microsoft Internet Explorer 4.0

NOTE: COT references older browser versions that are no longer supported.

Approved Product(s): 
Microsoft InfoPath 
HP Exstream Server – Dynamic Forms Generation

Justification/Comments:
CHFS is a predominantly Microsoft software development shop.  Over the past eight years, Microsoft has become the tool set of choice.  As such, all developer skill sets, as well as the skill sets of new employees and contractors, have been directed toward Microsoft.  All training has also emphasized the Microsoft toolset.

Additionally, sticking with these products offers distinct integration advantages due to the availability of hooks in IDE.  This allows for quicker and less costly development.

CHFS has an Enterprise Agreement with Microsoft for Office. InfoPath is a product of Microsoft Office. 

Emerging Trends and Architectural Directions:
As per COT #2340:
The standards direction and product selection for electronic forms is still under investigation, therefore agencies should be cautious in the deployment of this technology. An internet electronic forms solution using an open development platform and minimal end user client software is the recommended direction for the Commonwealth.

Exceptions:
Any exceptions to this standard must follow the procedures established in CHFS IT Policy #070.203.

Review Cycle:
Annually

Timeline:
Last reviewed:		6/1/15
Next review:  		6/1/16 

Cross Reference
· COT Standard #2340 – Electronic Forms
· CHFS Standard #022.002 – Electronic Forms

Link to all COT Software Domain Standards:
https://gotsource.ky.gov/docushare/dsweb/Get/Document-301104/

Link to all CHFS IT Standards:
http://chfs.ky.gov/os/oats/itstandards.htm

Link to all CHFS IT Policies:
http://chfs.ky.gov/os/oats/policies.htm
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