Immediate Jeopardy Trends by Tag
A review of FY 2012 revealed that the most commonly cited 1) tags were:

CFR 483.75/Tag 0490: A facility must be administered in a manner that enables it to use its
resources effectively and efficiently to attain or maintain the highest practicable physical, mental,
and psychosocial well-being of each resident.

CFR 483.13/Tag 0224: The Facility must ensure the prohibition of
mistreatment/neglect/misappropriation.

CFR 483.20/Tag 0282: The services provided or arranged by the facility must be provided by
qualified persons in accordance with each resident's written plan of care.

CFR 483.25(h)/Tag 0323: The facility must ensure that the resident environment remains as free of
accident hazards as is possible; and each resident receives adequate supervision and assistance
devices to prevent accidents.

CFR 483.75(0)(1)/Tag 0520: A facility must maintain a quality assessment and assurance committee
consisting of the director of nursing services; a physician designated by the facility; and at least 3
other members of the facility's staff.

CFR 483.13(c)/Tag 0226: The facility must develop and implement written policies and procedures
that prohibit mistreatment, neglect, and abuse of residents and misappropriation of resident
property.

CFR 483.20(d)(3), CFR 483.10(k)(2)/Tag 0280: The resident has the right, unless adjudged
incompetent or otherwise found to be incapacitated under the laws of the State, to participate in
planning care and treatment or changes in care and treatment.

A comprehensive care plan must be developed within 7 days after the completion of the
comprehensive assessment; prepared by an interdisciplinary team, that includes the attending
physician, a registered nurse with responsibility for the resident, and other appropriate staff in
disciplines as determined by the resident's needs, and, to the extent practicable, the participation of
the resident, the resident's family or the resident's legal representative; and periodically reviewed
and revised by a team of qualified persons after each assessment.

CFR 483.25/Tag 0309: Each resident must receive and the facility must provide the necessary care
and services to attain or maintain the highest practicable physical, mental, and psychosocial well-
being, in accordance with the comprehensive assessment and plan of care.

CFR 483.20(k)(3)(i)/Tag 0281: The services provided or arranged by the facility must meet
professional standards of quality.

CFR 483.13(c)(1)(ii)-(iii), (c)(2) - (4)/Tag 0225: The facility must not employ individuals who have
been found guilty of abusing, neglecting, or mistreating residents by a court of law; or have had a
finding entered into the State nurse aide registry concerning abuse, neglect, mistreatment of
residents or misappropriation of their property; and report any knowledge it has of actions by a



court of law against an employee, which would indicate unfitness for service as a nurse aide or other
facility staff to the State nurse aide registry or licensing authorities.

The facility must ensure that all alleged violations involving mistreatment, neglect, or abuse,
including injuries of unknown source and misappropriation of resident property are reported
immediately to the administrator of the facility and to other officials in accordance with State law
through established procedures (including to the State survey and certification agency).

The facility must have evidence that all alleged violations are thoroughly investigated, and must
prevent further potential abuse while the investigation is in progress.

The results of all investigations must be reported to the administrator or his designated
representative and to other officials in accordance with State law (including to the State survey and
certification agency) within 5 working days of the incident, and if the alleged violation is verified
appropriate corrective action must be taken.



