Kentucky’s Influenza Hotline “5353”
Recognizing the need for easy access to information, the Department for Public Health has created a telephone hotline solely for influenza related questions. Local Health Departments and other healthcare providers may now contact the Immunization Program within the Department for Public Health at (502) 564-5353. The following is a sample of influenza related topics that may be addressed utilizing this hotline:

· Vaccines for Children (VFC) eligibility, influenza vaccine supply and orders and general VFC questions.

· LHD purchased influenza vaccine supply

· Health Alert Network influenza related utilization

· Medical questions regarding influenza vaccine administration, contraindications, treatment, etc.

· Programmatic Questions pertaining to Department for Public Health policies and procedure in relation to influenza
· Reporting cases of influenza

· Miscellaneous – Any influenza related question

The hours of operation for this phone line will be Monday through Friday from 8:00am to 4:30pm. 
