Lactation Specialist for WIC Breastfeeding Peer Counselor Program 

( when contracted with another Local Health Department Agency) 

The Lactation Specialist is a referral source for lactation support for WIC Breastfeeding Peer Counselors and their clients. 

Provider Credentials:  Registered Dietitian or Nurse (RN or LPN) with certification as an IBCLC, International Board Certified Lactation Consultant, CLC, Certified Lactation Counselor or CLS, Certified Lactation Specialist or Certified Lactation Educator, (CLE)
Scope of Work:  The Lactation Specialist will be available to provide lactation management and support services for participants of the Breastfeeding Peer Counselor Program when the client is experiencing issues which are outside the scope of practice for the paraprofessional Breastfeeding Peer Counselor. 

The Lactation Specialist (LS) is a Registered Dietitian or Nurse (RN or LPN) that holds the credential of either an International Board Certified Lactation Consultant, (IBCLC), Certified Lactation Counselor, (CLC), Certified Lactation Specialist, (CLS) or Certified Lactation Educator, (CLE) which enables the LS to handle more complex breastfeeding problems.  Additionally the Lactation Specialist may provide in-service education on lactation for hospital and professional staff, and provide program oversight. 

Qualifications: 

A Lactation Specialist must meet all of the following listed qualifications: 

1. Is a health professional ( RD, RN, or LPN)  that holds current certification as IBCLC, CLC, CLS or CLE;

2. Has a telephone and is available to accept referrals outside the usual clinic hours;

3. Has reliable transportation and a valid driver’s license; 

4. Possess good customer service skills, relating to persons of diverse ethnic and cultural backgrounds, and communicating in a professional, courteous, and tactful manner; and 

5. Is able to remain calm and exercise judgment in unusual or stressful situations. 

6. Optional: bilingual in English and Spanish. 

Scope of Work: 

The Lactation Specialist will: 

1. Receive referrals from Breastfeeding Peer Counselors for clients who are experiencing complex maternal and infant breastfeeding problems beyond their scope of practice. 

2. Provide timely follow-up services by telephone, home visits, WIC clinic visits, and/or hospital visits. 

3. Assess breastfeeding situations and provide counseling to mothers.  

4. Accept referrals outside of the local agency’s clinic hours.  

5. Follow the scope of practice as identified by credentialing organization and guidance in the Public Health Practice Reference. 

6. Maintain and protect the confidentiality of each client. 

7. Document services in the medical record in accordance with the guidelines in the Public Health Practice Reference and the Breastfeeding Peer Counselor protocols. 

8. Code clinical or community services on the appropriate reporting or billing form in order for the local agency to receive reimbursement for services. 

9. Coordinate continued follow- up of the client with the Peer Counselor
10. Assist the Breastfeeding Peer Counselor Supervisor in providing initial and ongoing breastfeeding training for Peer Counselors. 

11. Mentor or assist in mentoring, Peer Counselors through shadowing opportunities and ongoing guidance.

12. In conjunction with the Breastfeeding Peer Counselor Supervisor, provides breastfeeding training for local agency staff, and in-service education for hospital staff and local health care professionals. 

13. Optional: Teach breastfeeding classes and support groups for pregnant and breastfeeding mothers.

14. Optional: Assist in conducting outreach with community organizations to promote WIC breastfeeding and peer counseling services.  

15. Records and collects data required by the State or local agency. 

16. Maintains credentials and breastfeeding knowledge and skills through continuing education as required by credentialing organization.

The Lactation Specialist will not bill or charge clients for services separately from the Local Health Department billing procedures. When the service is a referral from the Breastfeeding Peer Counselor Program the service is free to the WIC pregnant and breastfeeding women.

Procedures and supply items that are incidental and integral to procedures are included in a base payment rate and shall not be billed separately.    

