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Non-Emergency Transportation Provider Type 56 
907 KAR 1:060 

 
Information about the program: 
♦ Provider can be an individual. Individuals must complete either a Map-572A (Private Auto) or a Map-572B (Foster 

Parent). Map-572A (Private Auto) must contact the Transportation Broker in their county of residence 
• Provider can be an entity. (See entity application information below ) Must also contact the Transportation 

Broker in their county of residence 
• Stretcher Providers must obtain a “Certificate of Need” 
• Non-emergency, Non-Stretcher Providers Provider must contact the Transportation Cabinet for licensing and survey 
• In-state providers are granted statewide authority now per KRS 281  
• Out-of-state providers may enroll 

 
Application Information and Supporting Documentation required for processing  
Entity 
• Map-811(Enrollment)  (Must contain Broker signature-excludes ambulance providers) 
• State license to operate vehicle issued by Transportation Cabinet  (DPV certificate or Taxi certificate) or 

Ambulance license issued by state emergency medical services 
• IRS letter of verification of FEIN or Official IRS documentation stating FEIN. FEIN must be pre-printed by IRS 

on documentation. W-9 forms will not be accepted 
 

Individual - Private Auto or Foster Parent 
♦ Map-572A (Private Auto) 
♦ Map-572B (Foster Parent) 
♦ Driver’s License 
♦ Vehicle Registration* 
♦ Proof of Auto Insurance* 
♦ Copy of Social Security card 
*Vehicle registration and proof of auto insurance must be for the same vehicle. Proof of auto insurance must include 
applicant’s name. If not, applicant needs to provide documentation from vehicle insurance carrier that they are a 
covered driver. 
 

Submit the completed MAP-811 (Enrollment) application and supporting documentation to:  
KY Medicaid  
Provider Enrollment  
P.O. Box 2110  
Frankfort, KY 40602  
 
Other Important Addresses:  
For Licensure, contact:   For a Certificate of Need, contact:  
Office of Transportation Delivery  Office of Health Policy  
200 Mero Street, 3rd Floor   275 E. Main Street, 4W-E 
Frankfort, KY 40622    Frankfort, KY 40621 
Phone: (502) 564-7433   Phone: (502) 564-9592 
 
For Ambulance Licensure, contact: 
Kentucky Board of Emergency Medical Services 
118 James Court Suite 50 
Lexington, KY 40505 
Phone: (859) 256-3565 

http://www.lrc.state.ky.us/kar/907/001/060.htm
http://www.chfs.ky.gov/NR/rdonlyres/D99CBC9C-A8BA-4945-AA54-897C807ACEF5/0/MAP572A.pdf
http://www.chfs.ky.gov/NR/rdonlyres/507E274E-34D2-417D-9CF6-518353283899/0/MAP572B810Corrected.pdf
http://www.chfs.ky.gov/NR/rdonlyres/507E274E-34D2-417D-9CF6-518353283899/0/MAP572B810Corrected.pdf
http://transportation.ky.gov/Transportation-Delivery/Pages/Human-Service-Transportation-Delivery-Brokers.aspx
http://transportation.ky.gov/Transportation-Delivery/Pages/Human-Service-Transportation-Delivery-Brokers.aspx
http://transportation.ky.gov/Transportation-Delivery/Pages/Human-Service-Transportation-Delivery-Brokers.aspx
http://www.chfs.ky.gov/ohp/con/
http://transportation.ky.gov/Pages/default.aspx
http://www.chfs.ky.gov/NR/rdonlyres/7BCC467D-65C0-4E17-B67A-DE5C97120905/0/Map811Revised52015r2.pdf
http://www.chfs.ky.gov/NR/rdonlyres/D99CBC9C-A8BA-4945-AA54-897C807ACEF5/0/MAP572A.pdf
http://www.chfs.ky.gov/NR/rdonlyres/507E274E-34D2-417D-9CF6-518353283899/0/MAP572B810Corrected.pdf
http://transportation.ky.gov/Transportation-Delivery/Pages/default.aspx
http://kbems.kctcs.edu/
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