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Qu.2, chart 2
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Qu3, chart 1
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Qu. 3, chart 2
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qu.4 chart 2
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FY04, Data

		Customer Satisfacation Survey Results		N=24

		First Quar.  FY 04  July - September 2003

		The Primary Service Coordinator  was….		Agree		Disagree		N/A

		Professional		100

		Courteous		100

		Helpful in providing information		100

		Meetings were held at family's convenience		100

		Arranged services quickly		100

		Would refer a friend		100

				Strongly Agree		Agree		Disagree		Strongly Disagree		N/A

		Listened to Concerns		91		9

		IFSP based on family priorities		91		9

		Assisted with Transition		63		33						4

		Second Quarter FY' 04   October to December 2003

		n=7

		The Primary Service Coordinator  was….		Agree		Disagree		N/A

		Professional		100

		Courteous		100

		Helpful in providing information		100

		Meetings were held at family's convenience		100

		Arranged services quickly		100

		Would refer a friend		100

				Strongly Agree		Agree		Disagree		Strongly Disagree		N/A

		Listened to Concerns		100

		IFSP based on family priorities		100

		Assisted with Transition		57		29						14

		Third Quarter Survey Results  January- March 2004

		The Primary Service Coordinator  was….		Agree		Disagree		N/A

		Professional		100

		Courteous		100

		Helpful in providing information		100

		Meetings were held at family's convenience		92		7

		Arranged services quickly		100

		Would refer a friend		100

				Strongly Agree		Agree		Disagree		Strongly Disagree		N/A

		Listened to Concerns		100

		IFSP based on family priorities		100

		Assisted with Transition		100

		Fourth Quarter Survey Results April-June 2004

		The Primary Service Coordinator  was….		Agree		Disagree		N/A

		Professional		100

		Courteous		100

		Helpful in providing information		100				5

		Meetings were held at family's convenience		100

		Arranged services quickly		100

		Would refer a friend		100

				Strongly Agree		Agree		Disagree		Strongly Disagree		N/A

		Listened to Concerns		82		18

		IFSP based on family priorities		82		18

		Assisted with Transition		73		18						9
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