Chart NE 5

Parent Satisfaction Survey Questions

1. Who is your Primary Service Coordinator?

100% of families surveyed knew who their PSC was

2. Are you getting a copy of your child’s IFSP within 10 days of the meeting? 

About 50% were getting their IFSPs within 10 days

3. Do you feel you are a valuable part of your child’s IFSP team? 

90% felt they were a part of the IFSP team

4. If you have problems, does your PSC resolve them quickly and follow through with your concerns? 

100% of families responded “yes” to this question

5. Are your providers keeping their scheduled visits?

About 75% were keeping scheduled visits and times

6. Overall, are you pleased with the way First Steps services are going for your family?

100% of the families surveyed were satisfied with First Steps

