
Provider Education Calls  

The Centers for Medicare & Medicaid Services (CMS) is hosting Payment Error Rate 
Measurement (PERM) Provider Education Conference Call/ Webinars to provide an 
opportunity for Kentucky Medicaid and Children's Health Insurance Program (CHIP) 
providers to learn about PERM and their responsibilities. This is also an opportunity for 
you to ask questions and provide feedback to CMS and your state representatives. 

Webinar/Listening Session participants will learn from PERM related presentations such 
as: 

• An overview of the PERM Program  

• The PERM process and provider responsibilities during a PERM review  

• Frequent Mistakes and Best Practices  

• The Electronic Submission of Medical Documentation (esMD)  

 
Presentation materials and participant call in information will be posted on the 
Provider Educations Call link at; http://www.cms.gov/Research-Statistics-Data-and-
Systems/Monitoring-Programs/PERM/Provider_Education_Calls.html 

 

The Webinars are being presented on a Connect Pro platform. To test your 
connection in advance, launch:  
https://webinar.cms.hhs.gov/common/help/en/support/meeting_test.htm 

 

Your questions will be taken live at each session.  Please refer to the Webinar Dates 
section below for the session time on each date.  
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Webinar Dates 

 

Tuesday, June 18, 2013 3:00-4:00PM ET 

To join the meeting: 

Audio: 1-877-267-1577, Meeting ID# 4964 

Webinar: https://webinar.cms.hhs.gov/permcycle2web3/ 

 

 

Tuesday, July 2, 2013 3:00-4:00PM ET 

To join the meeting: 

Audio: 1-877-267-1577, Meeting ID# 4964 

Webinar:  https://webinar.cms.hhs.gov/permcycle2web4/ 

 

 

Tuesday, July 17, 2013 3:00-4:00PM ET 

To join the meeting: 

Audio: 1-877-267-1577, Meeting ID# 4964 

Webinar:  https://webinar.cms.hhs.gov/permcycle2web5/ 

 

CMS encourages all participants to submit questions not addressed in the session to 
the designated PERM Provider email address at; PERMProviders@cms.hhs.gov or, you 
may also contact your State PERM Representatives with any questions and for 
information about education and training in your state. 
 
Please check the CMS Website and PERM Provider’s page regularly for helpful 
education materials, FAQs, and updates at http://www.cms.gov/PERM/ 
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