We have had some questions from providers about the IDR and IIDR processes. There are flow charts included to assist you to understand the processes. If you
have any questions please contact Nancy Spiller IDR/ IIDR Coordinator at 502-564-7963 EXT. 3301 or NancyL.Spiller@ky.gov.

IDR PROCESS FLOW CHART

EXIT DATE OF SURVEY

ISSUE STATEMENT OF
DEFICIENCIES (SOD)
ON 10™ WORKING

DAY AFTER EXIT
ALONG WITH OFFER
FOR IDR

FACILITY REQUEST IDR REQUEST FOR PANEL REQUIRES 5 COPIES OF

AND SUBMITS CASE CASE MATERIALS

MATERIALS BY 10™
CALENDAR DAY FROM
RECEIPT OF SOD

REQUEST FOR PHONE OR DESK REVIEW
REQUIRES 2 COPIES OF CASE MATERIALS

IDR COMPLETED BY

THE 35™ WORKING

DAY FROM DATE OF
REQUEST.

ENFORCEMENT BRANCH OFFICE NOTIFIED IDR IS
COMPLETE AND REVISIT MAY BE SCHEDULED




STEP 1

SURVEY COMPLETED
WITH A “G” OR GREATER
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STEP 2

WITHIN 30 DAYS FROM DAY OF
NOTIFICATION OF IMPOSITION OF

SCOPE AND SEVERITY.

PENALITIES, CMS SENDS FACILITY AN OFFER
OF IIDR

STEP 3

BY THE 10™ DAY AFTER RECEIPT OF THE CMS OFFER
FOR IIDR, FACILITY SUBMITS THE IIDR REQUEST
WITH CASE MATERIALS AND RESIDENT AND
RESIDENT REPRESENTIVE INFORMATION TO OIG

STEP 4

[IDR COORDINATOR NOTIFIES THE RESIDENT AN/OR
RESIDENT REPRESENTATIVE, AND OMBUDSMAN WITHIN 5
CALENDAR DAYS OF THE FACILITY’S REQUEST FOR IIDR, TO

OFFER THEM AN OPPORTUNITY TO SUBMIT COMMENTS

TO THE IIDR REVIEWER. THE COMMENTS MUST BE

SUBMITTED TO OIG WITHIN 5 CALENDAR DAYS FROM THE

NOTICE. CMS IS ALSO NOTIFIED AT THIS TIME OF THE
REQUEST FOR IIDR.

STEP 5

IIDR COORDINATOR SENDS
MPRO THE CASE
MATERIALS AND ANY
COMMENTS WITHIN 5
DAYS OF RECEIPT OF THE
COMMENTS.

STEP 6

MPRO RETURNS THE IIDR
WRITTEN REPORT TO THE
IIDR COORDINATOR
WITHIN 20 CALENDAR
DAYS FROM RECEIPT OF
THE FACILITY’S IIDR
REQUEST.

STEP 7

IF OIG DISAGREES WITH MPRO’S DECISION, THE
IIDR COORDIANTOR SEND ALL DOCUMENTS TO
CMS RO WITHIN 3 CALENDAR DAYS OF RECEIPT
OF THE DOCUEMNTS FROM MPROCMS SENDS
OIG THE FINAL DECISION. THE DECISION IS THEN
SENT TO THE FACILITY, OMBUDSMAN AND
RESIDENT AND/OR RESIDENT REPRESENTATIVE

STEP 8

WHEN OIG AGREES WITH MPRO’S
DECISION, THE IIDR COORDINATOR SENDS
NOTICE TO THE FACILITY, RESIDENT AND/OR
RESIDENT REPRESENTATIVE AND
OMBUDSMAN WITHIN 60 CALENDAR DAYS
FROM RECEIPT OF THE FACILITY REQUEST
FOR IIDR.

STEP 9

THE ENFORCEMENT
BRANCH IS NOTIFIED

THAT A REVIST MAY
NOW BE SCHEDULED.




