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Documenting Treatment Plan

Overview of Treatment Management

From the progress note, click on “Treatment”. The following window opens.

II Pt. Info Encounter Physical Q Hub

@ e g s K RewRO LoHEL POL PSS Banfna g @

"Generate Hx By

Illx cur x| = |[ 4 add] ~| =Remove || Education w | Formulary | W Pop Up # 11 Code " Group

Sare throat | Others

&= |di:| comme| Name | Strength | Formuli| Take Frequenc'| Duration
Start Amoxic 500 MG Tablet |1 tablel Orally ewery 12 |10 day(s) 20 10.01| 05/01/2

Procedures Browwse ...

Browse ... Browse ...

STREFTOCOCCUS,GRF A CULT

Diagnostic Imaging

Motes | Clinical Notes Browse ... | Spell chk | Clrl o | IDutgoing Referral !IeCIiniSenseI Add Info | New Action |
-

-

4 Preventive Med Print Qrders |'| Print Script | v| - Billing » |

[ |

(% w -—

e Patient assessments made in the assessment section of the progress notes appear as individual tab(s) in
the Treatment Window. The individual tabs allow the provider to specifically address each symptom.
e Treatment Screen allows Providers to:
o Prescribe Medication.
o Order Lab/Diagnostic Imaging.
o Order In-House Procedure.
o Generate Outgoing Referral.
e In addition, advanced features of the EMR System such as Order Sets and eCliniSense can also be found

in the treatment section.
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Prescribing/Refilling Medications

B Treatment (Jones, John - 09/19/2011 10:30 AM, ESTPT) ==
Pt.Info Encounter Physical ; Hub

G =l . Reér e D EG B BL P ElfimE B Q|

’—Generate Hx By

Illx Cur Rx | vII-I- Add I - Emove I Education vl Fatrnulary | ¥ Pop Up
|
nction of Eusta | Others I

* 1d " Code " Group
: :’ Apute serous otitis |l:)ygf|_|
o |ifi:| Comme|Name |Strength |Formul: < Frequenc| Duration !

—;.Qﬁll Auth | AwP
Start Zithron 250 MG Tablet 2 tablel Orally Once a d:i 5 day(s)
®

[« | 2

09/24/2

1. Click on the ‘tab’ corresponding to the diagnosis for which medications need to be prescribed or refilled.
2. Torefill patient’s current medications, click on the “Cur Rx” button, select the meds that need to be
refilled and simply type in the number of refills in the “Refills” column. Can select 30 or 90 day refills.
3. To document whether the patient was asked to increase/decrease/stop the current dose, click on the
“comment” column and choose the respective comment.
4. To prescribe a new medication, click on the “Add” button.
a. Choose the corresponding diagnosis code.
b. Choose a new medication from the ‘drug dictionary’ by searching for the medication. Once the
medication is chosen and when you click on ‘Ok’, the dosage details can be modified back on the

‘Treatment’ screen.

5. To edit the duration/dispense and refill information, click on the desired column.

3. Manage Orders
Medication Summary | Add New Rx 1 Add New Order 1
ASSESSMENT: " Rx
Prev Dx| + Add | =Remove| || T¥Pe [AllRx x| search[starts with x| = Standard [Show @ Standard { My Favorites { Both| k2|
| Find [¥ Real Time [~ Show Discontinued R Eligibility
381.01 Acute serous oti 1 -

[]381.81 Dysfunction of E

Cn/a Other

Suspension Reconstitu as directed Orally
Tablet 1 tablet Orally Once a day 10 day(s) 10 286.80
D) 57 250 MG Tablet 2 tablet on the fi Orally Once a day 5 day(s)
) /507 500 MG Tablet 1 tablet Orally Once a day 3day(s) 3 71.70
) Solution Reconstituted as directed IntravenaL

Generic Equivalent for Zithroma
[ Azithromycin

= b e E|

- Selected Rx
381.01 Acute serous otitis media Stop Date
© | Start- Zithromax Z-Pak 250 MG Tablet 09/24/2011
e Start - Zithromax 600 MG Tablet 04/27/2014
381.81 Dysfunction of Eustachian tube Stop Date
© | Start- Flonase 50 MCG/ACT Suspension
N/A | Other Stop Date

=) Start - Zithromax 100 MG/5ML Suspension Reconstituted
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6. To edit the duration/dispense and refill information, click on the desired column (‘pop-up’ must be

checked in order for this screen to appear).

GLIPIZIDE _ : | Dosage Calculator |

Strenath Formulation = E Frequency Duration Dizspense

2 tablets
1 tablet
Tablet Extended Rel

< &|TabletExtended F &2 tablets < &|orally &|Once a day < & [30day(s) = o|60 o1 L)

Refill

2.5 MG

* Custom Dosages are not shown by default. To Show/Hide Custom Dosages Setting follow the link:
MySetting --> Show/Hide Tab --> Custom Dosages in Rx Edit Screen

Rx: GlipiZIDE 2.5 MG Tablet Extended Releasze 24 Hggr,ﬂ'll'—:l::lifl:_étfblets, Orally Once a day, for 30 day(s), DISPENSE:
y :

Apply Clear DDR
—_—

7. The medications can then be printed or faxed or electronically prescribed to the patient’s pharmacy by
clicking on either the “Print” button (to print on prescription paper) or the green arrow next to the

“Print” button (to fax or e-scribe).

Browse .., Browse .., Browse ..,

Pt Instructions |Discussinns Browse ... | spellchk| cr| a | Outgoing Referral | eClinisense | Add Info | MNew Action |

F

4 Preventive Med Print Orders |V| Send Rx uE B clergies | Interactions cpss R |
Fax Rx | —
Print Rx ————rtmo
ePrescribe Rx

Note: If patient has an ePrescribe pharmacy (indicated by the red ‘E’ with a black background) users can hit ‘Send

Rx’ and it will be sent out automatically.
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B3 ePrescribe Rx

Patient Name IJonEs, John

=

Encounters

Link Pharmacy

Rx External History

Patient Address
12/3/1984

Last Appt:
Next Appt:

35 Eaton Pass,
Westborough,MA-01581

04/16/2014 09:40 AM

Provider DEA #

Provider Name IJones, Mary

[oEASamI9g

Pharmacy [ ] lCVS!pharmacy #0444 (P)

74 EAST MAIN STREET
WESTBOROUGH
Phone: 508-366-0670

Pharmacy Address

r Set as primary
Pharmacy

.
¢MA-01581
, Fax: 508-616

a

Patient Hub

Rx Eligibility

ePrescription Type
@ New Rx

£ Refill Rx |

Assign Refill To

=
=] F

I Notes to Pharmacist

Browse .

Check Spelling I

;I Assign Refill Rx

=

& approved
" Denied

 approved with Changes
€ Denied New Rx to Follow

Refill Details

Refills

PRN refills [~
Notes for Pharmacy

1|2|3[4]|5]| 686

€l7Ts 10]11]12

Browse ... | Check Spelling |

-

14

Jones, John 29 ¥, M as of 04/17/20

B Global Alerts

I Advance Directive
B Problem List + B
E3 3 49382  Cough variant asthma

B Medication Summary
Group by _I
Medication

Action

as of: Today (04/17/2014)

Supervising Provider I

 Prescription

m

Flonase 50 MCG/ACT Suspension  Start

Zithromax 100 MG/SML

Reconstituted

Start

c|m Drug Name Comments Browse...
Ov Start Flonase
O Start Zithromax
O Start Zithromax Z-Pak
Cv Start Zithromax

criptions Mot Requiring Refills

Drug Name

Comments

Zithromax 600 MG Tabler Srart

Medications on: 09/15/2011

Show Preview Rx

== Prev | == Prev(Send Rx)

Cancel

I Send ePrescription |I

| Interactions

B Allergies

B Immunizations

I Therapeutic Injections

B circle of Care

q

Mext(Send Rx) == | Mext == |

ePrescribing

e For ePrescribing, provider can enter any comments under the comment section.

e Provider can select which medication to ePrescribe by checking off the selection under the ‘Prescription’

section. In addition, individual comments for each medication can be entered under the comments

section.

e Once complete, the provider can preview the script using the ‘Show Preview Rx’ button or ePrescribe

the medication to the Pharmacy using the ‘Send ePrescription’ button.
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o

- To |- From
Mame: |15? Street Pharmacy IPharmaciesj Browse | Marne: |eclinicalw0rks M.D..support
To Fax: | _ [Fz5ooEms Provider: |5 .am wills
CC Faxi | [Fref Physicie =] _Brawse | voice #: [517-999-3333
Subject: |Prescripti0n Company: |T0n Facility
Comparny: I‘IB? Street Pharmacy Facliy: ITon Facility Browse. .. I
X M E B f u E = = L w0 Cx anid v sees  « 2a
DOB: 07/25/1982, Phone: Al
Rx
12 Hour AntihistDecongestant Tablet Extended Release 12 Hour 6-120
MG Orally
Disp: ***n/a*** (N/A )
Sig: as directed
Diagnosis:

Refills: *#*++% (ZERO)

Auth No: 122

DEA # SWDEA
—
NPI#: SWNPIO0000 | | W /

—Signature CI_earI gpdatel

[™ schedule (=5 Print | D Print Preview | Copy Send Fax | Cancel | [ ShawfHide Panels

Faxing
e By default, the patient’s preferred pharmacy will be populated in the ‘To’ section with the
corresponding fax number.
e Provider can choose to fax the prescription to a different pharmacy using the ‘Browse’ button. In
addition, the fax number can be entered manually in the fax number box.
e For faxed prescription, provider signature will be sent along with the prescription automatically.
e Once ready to send, the provider can click on ‘Send Fax’ button to electronically fax the prescription to

the pharmacy.

© eCLiNIcALWORKS, 2016. ALL RIGHTS RESERVED
BUSINESS ANALYSIS DEPARTMENT - CREATED FOR KENTUCKY DEPARTMENT FOR PUBLIC HEALTH

=8



Adding Medications to your Favorite List

Frequently used medications can be added to your favorite list by:

1. From the “Manage Prescriptions” window (Ex: click “Add” from the treatment screen), search for the

desired medication.

2. Once the medication is located, click on the = for the desired medication.

3. “Add to Favorite Rx List” window will show up with default medication properties and NDC Code. Edit

the properties, if needed.
4. |If you need to modify the Strength, the NDC can be chosen by using the “...” button.

5. Click OK to add the medication to the favorite list.

J: 1 Add New Rx T Add New Order ]
Type |All Rx _v| Search|starts with |« = Standard [Show & Standard ( My Favorites  Both| k3|
Find I ¥ Real Time [~ Show Discontinued
Duration | Disp.| Refill| AWP({$)
B %/ <5 250 Ma Capsule 2 capsules Orally Three times a dz 10 day(s) 60 15.00
B %) <5 500 MG Capsule 1 capsule Crally every 8 hre 10 day(s) 30 11.10
B) /<5 250 MG Tablet Chewable 2 tablets . i
E) %) <5 125 MG/SML Suspension Recenstitu 20 ml B3 Add to Favorite Rx list
B /<5 250 MG/SML Suspension Reconstitu 5 ml
B %) <5 125 MG Tablet Chewable 2 tablets C;\fal‘enh My Rx Favorites
B %) <5 500 MG Tablet 1 tablet . —
B/ 5 875 MG Tablet 1 tablet Memiz Amoxilin]
B ¥/ <55 200 MG Tablet Chewable as directed Sllenglh. 250 MG”_EML !
B) /<5 400 MG Tablet Chewable as directed Farmulation Suzpenzion Reconstituted
) %/ <5 200 MG/SML Suspension Reconstitu as directed Take Sml
) %)< 5 400 MG/SML Suspension Reconstitu as directed Route DOrally
- ) - Frequency every 8 hrs
Generic Equivalent for Amaxicillin Durati 04
’7 Amoxicillin Trihvdrate Hratan apls]
Dizpenze 150
Refill:
[ Selected Rx Auth No

(a)
NDC Code |00093-415573 .

(eg. 00056-0169-70 for coumadin 1 MG)

* Custom drugs without a valid NDC code will be excluded
from drug/allergy interaction checking and may endanger

patient safety.
0K | Canoell

Medication that is part of the favorite list can be found using the “My Favorite” radio button.

] Add New Rx T Add New Order ]

Rx
” Type |AII R | Searl:hIStarts with |- Standar:l |Show (= Standard (" My Favarites (~ Botri|£| ‘

g
Favorite Medications can also be removed by clicking on the fx3 button.
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Using Chart Panel to Continue/Refill/Stop Medication

In addition to the treatment section, existing medication (part of current medication) can be

Continued/Refilled/Stopped using the Chart Panel by:

1. Open “Overview” tab from Chart Panel.

2. Click on the “C”, “R” or “S” button on the desired medication.

3. (The Selected) Medication will be brought to the Treatment section with the previously associated

Assessment.

4. If you wish to ePrescribe/eFax the medication, click on the Treatment section, edit the medication

properties, and send prescription.

Jones, John , 29 Y, M "Sel 'info’ "Hub'
Eaton Pass Alle Appt(L]):04/16/14(SW) ll Ins: Commercial
t i Acc Bal: $479.83
Guar:  John
GrBal: $470.83
Ref:  Charles,
Ren:  Willis, Sam

1 Chart | Imm/T.Inj | Encounters | Patient Docs

CLICK TO EDIT

Translator: No

Progress Notes é Scribe = Orders Cuick Search
—

Assessment: ¥

i

SECURE NOTES [l o
(D healow Settings

3 | =

ISP v o05/15/2011 TSW Farache  ~

- .
49382  Cough variant asthma

I Medication Summary

* Acute serous otitis media - 381.01 (Primary)

Acute serous otitis media
Start Zithromax Z-Pak Tablet, 250 MG, 2 tablet on the first day, then 1 tablet daily for 4 days, Orally, Once a
day, 5 day(s)
Start Zithromax Tablet, 600 MG, 1 tablet, Orally, Once a day, 10 day(s), 10

Date - Al -
» Dysfunction of Eustachian tube - 381.81
Medication Action
Plan: Iﬂ Medications as of: Today (04/17/2014)
Treatment: @O Flonaze 50 MCE/ACT Suspension Start

Zithremax 100 MG/SML Suspensicn

[1s] Start

Reconstitutad

@O zithromax 600 MG Tablet Start

Dysfunction of Eustachian tube

I Medications on: 09/19/2011

Start Flonase Suspension, 50 MCG/ACT, 2 sprays, Nasally, Once a day, 30 day(s)
Others

|

Start Zithromax Suspeniion Reconstituted, 100 MG/SML, as directed Ora_llv

Procedures:
Immunizations:
Therapeutic Injections:
Diagnostic Imaging:

© eCLiNIcALWORKS, 2016. ALL RIGHTS RESERVED
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B Immunizations

I Therapeutic Injections

B circle of care
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Prescribing Medication with Formulary
When Rx Eligibility is performed, provider can view the medications that are covered by the insurance/on

Formulary by:

1. From the Treatment Screen, click on Add button. (In addition to ‘Add’, provider can also click on the

Green Arrow and select Rx with Formulary).

2. The Select Rx Window will be displayed.
3. Search for the desired medication by typing in the search box.
4. The medication will show up in different colors corresponding to their coverage.
5. Select the desired medication.
6. The medication is added to the list of medications to be prescribed.
B3 Treatment (Jones, John - 09/19/2011 10:30 AM, ESTPT)
J Pt.Info Encounter Physical Q Hub |
@ me PES W ReRD DLHEL BALPS ED IR0
Generate Hx By
- C add [z =Remove | Education w | Formulary | W Pop Up @ 140 Code ¢ Group
Rz with Fermulary
. ction of Eusta I Cithers |
R without Formulary
— e - strength |Formuli Take |Route |Freguenc|Duration Refill| Auth
Start Zithron 250 MG | Tablet 2 tablel Qrally Once a di 5 day(s) 09/24/2
Start Zithron 600 MG | Tablet 1 tablel Orally Once a di 10 day(s) 10 286.i 04f27/2

ki

Browse ..,

Diagnostic Imaging Browse ...

Pt Instructions |Di5c|..|55inns Browse ... | Spell chk | CIrI - | ODutaoing Referral | eCliniSense | Add Info | New Action |
~
|
4 Preventive Med Print Orders |"| Send Rx |*|. .Blergml Interactions CcDss [ |
|

© eCLiNIcALWORKS, 2016. ALL RIGHTS RESERVED
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B} Manage Orders =]

Medication Summary | Add New Rx 1 Add New Order 1
ASSESSMENT: Rx
Prev Dx | # Add | =gemove|| T¥Pe [AllRx ( 1 reh | Starts with x|« = Standard|Show @ Standard (" My Faverites " Both [N
————————————— | Find |Metformm HCI ¥ Real Time [~ Show Discontinued Rx Eligibility
N/A QOther " . - -
F | Strength 3 q. Duration | Disp | Refil| Awr($)
@ )58 500 MG Tablet 1 tablet with me: Orally Twice a day 30 day(s) 60 42
® )58 850 MG Tablet 1 tablet with a m Orally Once a day 30 day(s) 30 36
@/ 5& 1000 MG Tablet 1 tablet with me: Orally Twice a day 30 day(s) 60 87
B %) 58 500 MG/SML Solution S ml with meals Orally Twice a day 30 day(s) 300
DRI Powder as directed

=

en || i cumom | <]
;

rSelected Rx

N/A |Other Stop Date

On Dozage gelection grid following notations are uged for;

F -» Formulary Statug it can have following values:
(31 U = Unknown Formulary [adhite with 7]

bt

. 1 -» Nat Covered, Mon Refundable [Red smiley)
@ 1 -» Covered, Mon-Formulary[Orange zmiley]

@' 2 -» Covered, On Formulary [vellow smiley)
@ 399 -» Covered, Preferred Drugs [Green smiley]

]9

The “?” allows the provider to see the meaning of the different colors (Green, Yellow, Orange and Red).

© eCLinicALWORKS, 2016. ALL RIGHTS RESERVED
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Checking Prescription Log(s)

Medication(s) that have been prescribed are logged in the system.

To check the prescription log:

e From the Patient Hub — ePrescription Logs.

e From Documents Band — Prescriptions (For Medication that have been Faxed/Printed)

— ePrescriptions (For Medication that have been ePrescribed).

Admin Patient Hub (Jones, John)
Practice _ ) -
— Labs Procedures | Imm{T.Inj | Referrals Allergies CD5S Alerts Hotes(1) mmm ¢y —
EqIstry X _ N E
Referrals ;2“::;:;2‘:1355 @ m :‘;mi' 355-555-5587 | Patient Picture Jones, John 29 Y, M as of 04/17/2014
ork:
Messages call: B Global Alerts
Westborough, MA-01581 E " oh .
. | y@aol. _ -
Documents || DOB: 12/03/1984 mail: lohnny@ans.com I Advance Directive
— Age: 29Y Sex: M Insurance: Commercial
[ ] Advance Directive: PCP: Willis, Sam
&= WebEnabled: Yes Rendering Pr: Willis, Sam O Problem _ =
Fax Inbox Messenger Enabled: No : ’ List
Account No: 88 e —
Share @ + I EJ 3 49382  Cough variant asthma
el | Patient Balance:  $100.00  Collection Status: Labs - [Tel Enc B Medicati
Account Balance: $479.83 Assigned To: DI Web Enc
Coll. Balance: $0.00 Referrals Documents
Actions - |P2P
Action

Last Appt: 04/16/2014 09:40 AM
Next Appt:

Bumped Appts: MNONE

Facility: WMA: Westboro Medical Associates

Facility:

Case Manager Hx: &=

Patient Docume...,

New Appt New Tel Enc

Print Label(s) ~ I

Billing Alert

Patient Docs I

2

Letters

HMedical Summary I

R

Progress Notes I

Encounters I
Review Docum... I

Devices -

Problem List I Medical Record

Send eMsg I

l

Account Inquiry -

Guarantor Bal. I Consult Hotes

I Letter Logs

Fax Logs

eCliniForms

eCliniForms I
Action ~ I

Mew Web Enc I

ElL —

-

Billing Logs I

(@

Messenger Logs

Medication

m

& Medications as of: Today (04/17/2014)

Flanase 50 MCG/ACT

Start
Suspension
Zithromax 100 MG/SML

Start
Suspension Reconstituted
Zithromax 600 MG Tablet Start

Medications on: 09/19/2011

A allergies

B Immunizations

I Therapeutic Injections

4 1, 2

Billing L
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Lab/Diagnostic Imaging Orders Workflow

Below illustrates the workflow for lab/diagnostic orders pre-interface and post interface.

Cabs are ordered from th§

NO
v
Send patient to Lab draw
area (if applicable).

y

progress note.

Type of

nterface turned-

Staff member will fill out lab
form and perform lab, attach
requisition to samples for send

out.

order?

YES
Send patient to Lab draw
area (if applicable).

IN-HOUSE

v

Send patient to Lab draw
area (if applicable).

Open up the lab results
screen from Progress
Note.

A 4

A
Staff member can electronically
submit order using the “Quick
Transmit” button. Print
requisition and attach to

samples.

Complete the test and
document the results
appropriately.

Print a copy of the order for
the patient

A

Print a copy of the order for
the patient

© eCLiNIcALWORKS, 2016. ALL RIGHTS RESERVED
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Assign the lab with
results to the clinician
for review.

A
>ﬂ’atient proceeds th:
\_ J

check-out.
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e Inthe Lab section, click on “Browse” to open the Labs screen.

B3 Manage Orders ==
Add Mew Rx Add New Order

(EWTHEE [ Order Name v | Starts with v fR%H Both M * ©lab @ DI @ Procedure

Medication Summary

Assessments

Prev Dx Add
Lab Company: © All @ Pt Orders
All
sgect e —
486 Pneumonia, organis H CBC
CBC (INCLUDES DIFF/PLT) Quest
CBC With Differential/Platelet
CBC{H/H,RBC,IND,WBC,PLT) Quest
CBC, Platelet; No Differential
New My Defaults Lab Hx Previous | Next
Today's Orders 04/18/2014 | (i
H 8 [Js [F IH Description Dx L] H T s 5 F IH Description Dx Order Date e
@ | @ CBC (INCLUDES... 486 - Pneumani.. - @
o
Quick Transmit Quick Print Add Standing Orders
oK |

e Check off the desired diagnosis code on the left hand side and use the ‘Look Up’ section to search and
select labs for the current visit. The selected lab will be associated with a diagnosis (on the left hand
side). Provider can use the filter (Lab Company, Lookup by Name, etc., In-House or Send Out) to search

for the desired lab.

e ‘In-House’ is the eClinicalWorks (eCW) terminology for CLIA-Waived and Provider Preferred Microscopy.
These are the labs that are ordered, drawn, and resulted within the walls of the Local Health

Department. Below is a list of in-house labs that are specifically built for the Local Health Departments:

Type Name

H Cholesterol, Total

IH Glucose

IH Hemocult (fecal occult blood)
H Hemoalobin (capillary)
H Hemoalobin (Pronto)
IH Hemoglobin Alc

H Hepatitis C Rapid Test
IH HIV Rapid Test

IH KOH Prep

H Lead (capillary)

H Lipid Panel

IH OC Light Fit

H Fregnancy Test, Urine
H Rapid Strep

IH Urinalysis, Routine

H Waginal amines (Whiff)
H aginal PH

IH Wet Prep

© eCLinicALWORKS, 2016. ALL RIGHTS RESERVED
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Future (Lab) can be selected by highlighting the ‘Future Orders’ tab, select the desired date (from the

calendar), and search for the lab using the ‘Look Up’ feature.

Once selected, recurring future orders for labs can be ordered by clicking on the “Add Standing Orders”

Add Standing Orders ||
button. I I| | foasisrzoia] |
H T s [[ls [JF IH Description Dx - Apr v 2014 ~
o | = Hgb Alc.. 48l sy Mo Tu We Th Fr sa
If an AOE (Ask at Order Entry Question) is associated with 18 19

20| 21| 22| 23| 24| 25 | 26
27| 28 29 30

an Order, the AOE window will pop up (with the Lab
Today Done

Name), at which point the provider can enter the

information into the window and click ‘OK’.

. Ask at Order Entry Questions - *ALT

Ask at Order Entry Questions

LAB COMPANY [Labcorp =l

what is this used for I I

Once completed, the provider can transmit the order electronically via the interface using the ‘Quick

Quick Transmit

Once clicked, the provider can electronically transfer the order by selecting the desired order, lab

Transmit’ feature.

company, enter the collection date, fasting requirement, assigned to staff, and click ‘Transmit’.
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B Transmit Labs

Clinical Information

ect All
AME
EC (INCLUDES DIFF/PLT) Quest

 —
Collection Date  Time Actual Fasting
o anaeme v [1:04M Mot Recorded ~|
Select Lab
IQuest j

e In addition, the lab requisition can be printed/faxed by clicking on the ‘Print Orders’ button from the

treatment screen.
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B} Treatment [T!enne‘l‘l, Janice - 04/16/2014 09:00 AM, F/U) g
I Pt. Info  Encounter Physical ﬁ Hub |

@ e PES W ARG DHEL BAL P BRI T

I'Generate Hx By

Rx Cur Rx | v| =k Add | v| = Remove | Education v| Formulary: | ¥ PopUp @ 10" Code C Group

Preumonia, organism | (Cthers |

\:| Comme|Mame |Strength | Formuli| Take Duration | Disp
Start Robawii 500 MG | Tablet |1 tablel| Orally Four time 30 day(s) 120 214.i 05/18/2

[« |

N o Browse .. Browse .
CBC (INCLUDES DIFF/PLT)

Print Labs

Print Diagnostic Imaging

Pt Instructions |Discussi Outgoing Referral | eCliniSense | Add Info | New Action |

Fe

Print Procedures

Fax Labs

Fax Diagnostic Imaging

Fax Procedures

4 Assescments Fax Orders CDss >|

To ~ From
1 Name:l ILab CDmDa'LI Browse | Name: Ieclinicalwarks,suppurt I
To Fax: | - | Provider: |Sam wiillis
CC Fax: | | Ref Physicie v | _Browse | Voice #: [551.555.1212
| Subject: || ab Orders Company: | I
Ccmpany:l Faility: I Browse...
%x%@n;nggg%nmmial -+ Size5 .;3
Primary Insurance Name: UNITED Healthcare -

i Insurance Address: 1 Ins Drive , Orlando , FL, 23122
Subscriber Number: 9485938-83745

{l Name: Curran, Jeff p

Address: 6417 Boca Rio Dr, Boca Raton, FL, US 33433

I LABS:
Code TestName FastingAssessment(s) Notes I
CBC (INCLUDES N 250.00, Diabetes mellitus
DIFF/PLT) without mention of f
icomplication, type II or
unspecified type, not

stated as uncontrolled

W !

 Signature CI_earI updatel

i
B
[~ Schedule Q Print | Print Preview | Copy I Send Fax | I Cancel ||_ Show /Hide Panels \
i
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Ordering Diagnostic Imaging

In the Diagnostic Imaging section, click “Browse” to open the list of Diagnostic Imaging procedure orders

in your system.

3 Manage Orders

==

Add New Rx Add New Order

B e der Name | Starts With ~ L] 5oth

Medication Summary

Assessments M ™ @ Lab © DI @ Procedure

Prev Dx Add

Select All

DI Company:

Deder Nanos

Lab C

486 Pneumonia, organis

3 phase bone scan

© Al

@ Pt Orders

30 day Event Monitor
ABI

Alpha one antitrypsin level and phenotype
Amino / CVS

Anorectal Marker Study

Aspiration of cyst

Audiometry

Band Ligation

Barium : Small Bowel Follow Through
Barium : Upper GI Series

Barium Enema

Previous | Next

Al A Daioal Pt
¥

H s [s

04/18/2014 | (HH

[[lF IH Description Dx (=] H T s L F IH Description Dx Order Date (=]

3 phase bone ... 486 - Pneumaoni.. -]

CC Results To

Quick Transmit

Bill To Physician Account

Quick Print Add Standing Orders

ok |

Similar to selecting the lab, check off the desired diagnosis code on the left hand side and use the ‘Look

°
Up’ section to search and select the DI for the current visit. The selected Imaging will be associated with
a diagnosis (on the left hand side). Provider can use the filter (DI Company, Lookup by Name, etc., In-
House or Send Out) to search for the desired Imaging.

e Future (DI) Orders can be selected by highlighting the ‘Future Orders’ tab, select the desired date (from
the calendar), and search for the DI using the ‘Look Up’ feature.

e Once selected, recurring future orders for DI can be ordered by clicking on the “Add Standing Orders”

I Add Standing Orders I|||

[ i-[oay18/2014
F IH Description Dx | Apr v 2014 v

9 HgbAlc.. 48 sy Mo Tu We Th Fr Sa

button.

Future Orders

H T s

20 21 22 23 24 25 26
27 28 29 30

Today Done
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Ordering Procedures

e Similar to lab and diagnostic imaging, procedures can also be ordered from the treatment screen by
following a process similar to the lab and diagnostic imaging ordering process.
e Provider can use the ‘Lookup’ option to search for the desired procedure.

e Diagnosis code needs to be selected before procedure look-up and selection.

%

Add New Rx Add New Order

Lookup:_By: Starts With = Type: W @ Lab ® DI O Procedure

© All @ Pt Orders

Medication Summary

Assessments

Add

Prev Dx

Select All

Order Name

486 Pneumonia, organis ANESTH, BLEPHAROPLASTY
ANESTH, BLEPHAROPLASTY
ANESTH, BLEPHAROPLASTY
ANESTH, BLEPHAROPLASTY
ANESTH, BLEPHAROPLASTY
ANESTH, REPAIR OF CLEFT LIF
ANESTH, REPAIR OF CLEFT LIP
ANESTH, REPAIR OF CLEFT LIP
ANESTH, REPAIR OF CLEFT LIP
ANESTH, REPAIR OF CLEFT LIF
BLOOD PRESSURE, MEASURED
CAP BACTERIAL ASSESS

New My Defaults Procedure Hx Previous | Next
Today's Orders 04/18/2014 |
H 5 [[|s Description Dx = H T S 1IH Description Dx Order Date -]

Generate Referral

o |
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Outgoing Referrals

Provider orders the Referral
from the progress note.

'

Referral is assigned to the
appropriate staff member
(referral coordinator)

REFERRAL COORDINATOR
WORKFLOW
v

Open up the ‘outgoing

referral’ screen and enter the
required information.

A 4

Fax the referral with the
appropriate attachments to the
referring physician’s office

!

Change the ‘status’ of the
referral to ‘Consult Pending’

Assign the scanned consult

report to the corresponding
provider.

Scan-in the consult report and
attach it with the appropriate
referral

I

Change the referral status to
“Addressed”.
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The Outgoing Referral button on the treatment screen opens the window where you can enter

information for creating a referral.

II Pt. Info Encounter Physical ﬂ Hub

@ Ofs L R&wRd DLaHELBALPE B IBO
Generate Hx B
’75' di Cndeyr Group

Rx Cur Rx | v| 4k Addl vl = Remove | Education vl Formulaty | ¥ PopUp

Sare throat | Cithers I

& i | Comme|Name |Strength |Formuli| Take Frequenc'| Duration | Disp| Refill| Auth Stop Dz
Start Amoxic 500 MG Tablet |1 tablel Orally ewery 12 |10 day(s) 20 10.01| 05/01/2

] |
Browse ... Browse ... Browse ... |

STREFTOCOCCUS,GRF A CULT

Motes |Cliniml Motes Browse ... | Spell chk | Clrl o I Outgoing Referral I eCliniSense | AddInfo | New Action |
F

-

4 Preventive Med Print Qrders |'| Print Script | v| - Billing » |

—

e Enter the information into the fields and then print the referral or assign it to the staff member that
processes referral.

By using the Referral Module in eCW, you can track if the consult report has been received or not.
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Example of Referral Workflow:

Allows the provider to <

specify the

specialist/specialty.

] Referral (Lutgoing)
Patient IEennett, Janice (7) Sel Lﬂ ﬂubl
Displays Patlent Insurance I Sel | |pos IT —
and provider 1 2
information Ref. IWiIIis Sam J Ref To _I
in i
. : Provider | Prefl Clear |
Fadility From IWesﬂJoro Medical Associates _I Spedalty I ;I

Auth Code I Fadility To | _I Clearl

StartDate |04/13/2014 =] AsthType | _|
Referral Date [04/18/2014 ~|  Endpate [04/18/2015 () =
Open Cases I ;I INI Assigned To IGaiI,DaIton ;I_I
ApptDate [F%,4 152014~ | (T ,'J\
Received Date If:éﬂ-?.f'lﬁ."?m"‘ LI Status | % Open ConsultPendin&g)ﬁ Addressed
Prior - - -
riority IRouhne _I I m _I
[ Diagnosis / Reason | Visit Details 1 Notes—" | Structured Data

Remave

Allows provider to
specify the reason
and diagnosis
code.

Sl No |Description

Remove | Procedures Add Remove |
Code Hame
I
(5)
Scan ﬁ Attachments( 1) ‘ Logs | oK | Cancel | Send Referral@l 'l

1. Once referral window opens, provider can verify/select his/her name from the ‘Referral From’ drop
down.

2. Provider can specify the specialist by clicking on the drop down from the ‘Referral To’ section.

3. Provider can specify the reason for the referral by using the ‘Add’ or Browse’ button.

4. Provider can also specify the diagnosis code by clicking on the ‘Previous Dx’ or ‘Add’ button. In addition,
Provider can also specify a procedure by clicking ‘Add’ under procedures (optional).

5. Attachments such as the Progress Note, lab/DI results, etc. can be attached using the ‘Attachments’

button.
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6. If the provider wants to add notes or specia
information.

7.

8.
Referral” button.

9.

| instructions, click on the ‘Notes’ tab and enter the

Once completed, provider assigns the referral to the staff that processes the referral.

Staff can print/fax the referral along with the attachments (if applicable) by clicking on the “Send

Once completed, Staff can change the status of the referral to ‘Consult Pending’.

Scan ‘ﬁ Attachments (1) | Logs |

Diagnosis / Reason | Visit Details T Notes 1 Structured Data
Reason Add Browse Remove
3l Mo Description
1 adf

Diagnosis Previous Dx | Add | Remove I Procedures Dt '_ = 1

Code Mame [Code  [Mame Print

427.31 Adrial fibrillation Print with Attachment
Fax
Fax with Attachment
Send Electronically
Schedule and send Electronically

DK | gancell

@ eClinicalWorks (Willis,Sam )

% File Patient Schedule EMR Biling Reports CCD Fax ePayment

eClinicalWorks" ME coo
Outgoing

Tools Community Meaningful Use

L ! 8 Open Addressed Pending

Referrals Qutaoina
e v s -]

R ferral From B ReferraiTo [ B B Faiity From [

- -]

Lock Help

L@ OO EN: (DL By @

Al All Open(All Dates)

B o, 7- [ ™

w trrype [ stuctored rtem

Smith,Joh el o
™ " re P [ pate Patient Reason Referral From Referral To Spediality StartDate EndDate  ApptDate  Fadiity From Fackty To Stat.
[v] [C] 03/28/2014 Curran,Jeff adf Wills,Sam Acrospace Medidne 03/28/2014  03/28/2015 Westhore Medical Associates Wethoro Medical Associates NA
T [F] 03/04/2014 Bennett, Janice Jones,Mary 03/04/2014  03/04/2015 WMA - Grafton NA
< | ] v
) Referfls 110 20f 2
Eeo
Offi its
v
v
Allows user to .
Displays the
search for referral .
assigned
by status.
referral(s).

Note: The assigned referral can also be found in the ‘R’ Jelly Bean.
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Documenting the Treatment Plan -l

Immunizations/Injections — Ordering/Administering Immunization

From the progress notes, click on “Immunizations”. The Immunizations/Therapeutic Injections window opens for

the patient. Click on “Add” button to add an immunization.

Assessment:
Assessment: ¥

Plan:
Treatment:
Procedures:
Immunizations:
Diagnostic Imaging:
Lab Reports:

Next Appointment:

Provides
recommendations
on vaccinations
based on CDC
schedule.

Preventive Medicine:

Pt.Info Encounter Physical Q Hub

3 Immunizations/Therapeutic Injections (Bennett, Janice - 04/16/2014 09:00 AM, F/U)

0 486.0
0 0 011
311

Acute bronchitis

Essential hypertension, beni

Depressive disorder, not els
classified

Bl = ™edication Summary

Date

- All

Medication

2 Medications as of: Today (04/15/2011)

£ @GO Green Tea 1000 MG Capsule

@GO rrolia 50 ME/ML Solution

@ e Efms W Re R d D FEGBOL S EmnER @

Immunization
o

Therapeutic Injections

4  Treatment

Hx|Imm Schedule|Flu Schedule

Delete

Add

Print  ~

No records found.

WRLON [N 10 ~

Delete

‘ Allows you to verify

\ 4

immunizations.

Billing » |

e Use the “Find” field to locate the immunization from

the list in the left pane. Once located select the

desired immunization by simply clicking on it.

e After selecting the immunization, provider can exit

out of the immunization screen, return to the office

visit screen and select ‘Nur’ or ‘MA’ as the status so

that the Nurse/MA knows that the patient needs to be administered a shot.

£ Immunization Details * =)
II Find[ ﬂm Visit Date [04/15/2011 &V - Male allergy -~ ,q? I
DT I
N Immunization oear |
DTal Dose I = Given By | .| Me
1P
Ea addl single of comba Dose# [0+ Location - |
FLU VACCINE NO PRESERY 38>
FLU VACOINE. NASAL Given Date [os/15/2012 =1 Manufacturer | I
:EWE:'S:??‘;‘Q] Given Time |2 :35:00 PM = VIS Given [T 425,201 -
epatis B (11- i
Hepatlis B (20 and more) Lot Number « | 7 YFC Route of Administration -] |
LID pateonvis [ I
Hib 4 dose schedule

Influenza i Exp. Date Vaccination Given in the Past [~ vV N

Influenza (spit)

Influenza (whole)

Lyme Disease [adul) .

Meningoccal

of »| New |+ = Decrement the Doses in the Lot [7
[ Billable save and New oK | cancel

e Nurse/MA then can enter the examination room and document the other required fields on the

“Immunizations” screen (such as ‘given by’, dosage details, location, etc.).

e The following fields must be filled in: Lot Number (Manufacturer, Expiry Date, VIS Date, Dosage will auto
populate), route, location, given by.
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Reviewing & Importing Historical Lab Results into Progress Note

Bennett, Janice , 42 Y, F "Sel linfo’ "Hub’
12 Patterson Rd Wt 04/21/14: 150 |bs. Ins: Self P CLICK TO EDIT
Appe(L):04/21/14(5W) )| Ace Bal: $325.50

pCP: Jones, Mary | Guar:  Janice
DOB:04/12/1971 Language: Enalish GrBal:  $525.50

Trznslater: No Ref: Jones, Mary

ummary | Of ary Alerts | Labs | DI | Pro Chart | Imm/T.Inj | Encounters | Patient D

- ¥ 04/21/2014 SW

i= orders Quick Search = UpToDare

e e e e e A

Bennett, Janice 43 Y, F as of 04/21/2014

I

Progress Notes @ Scribe

B2 Patient: Bennett, Janice DOB: 04/12/1971 Age:43Y Sex: Female
Phone: 555-555-5506  Primary Insurance: Self Pay

Address: 12 Patterson Rd, Shrewsbury, MA-01581 I
Account Number: 7
PCP: Mary Jones, MD Hagb Alc with MBG
. - a — 04/18/2014
Encounter Date: 04/21/2014 Provider: Sam Willis, MD b Estimation
Appointment Facility: Westboro Medical Associates CBC (INCLUDES
a BCIrE 04/16/2014
Subjective: 4)_ 3
Chief Complaint(s): B & 1-Methyl-histidine,Qn,CSF 02/24/2014
- Hgb Alc with MBG
HEL < AaAa 02/24/2014
Current Medication: Estimation
Medical History:
» Detached Retina-left eye Al M
» cataracts a Mammogram 04/19/2014
Abdominal pai
ominal pain [a ] 3 phase bone scan 04/16/2014

.
» abscess
» abnormal chest x-ray

e The previously ordered labs are available on the labs/DI section on the right side chart panel of the

progress note.

o If the results are already marked off as “reviewed” by the provider, the lab appears in a normal font, if it
has not been reviewed, the lab name appears in bold text.

e Once the lab has been marked ‘Reviewed’, the icon will change to a blue arrow (next to the lab name).

By clicking on the arrow, the lab result will be imported to the current progress notes under the ‘past

Appr(L):04/16/14(SW) | Ins:  Self P CLICK TO EDIT SECURE NOTES [eessrarmrs
pcP: Jones, Mary [l Acc Bal: $525.: 50 AR Enable healow
: Enalish Guar:  Janice
5 GrBal: $525.50
Ref: Jones, Mary &

wth Chart || Imm/T.Inj | Encounters | Patient Do

results’ section.

Bennett;, Janice , 43 Y, F "Sell Infe" "HUE

ISPV 04/16/2014 SW

>

Progress Notes é Scribe = Orders Quick Search 0 UpToDare
objectivs <»-
Vitals: Bennett, Janice 43 Y, F as of
Past Results:
Lab: 1-Methyl-histidine,On,24hr,Ur (Order Date - 02/26/2014) Al
Result: Positive B 4 |-Methyl-histidine,Qn,CSE 02/2472014
Lab:quIAlc with ‘MEG Estimation {Order Date - 02/26/2014) o a b Alc with MEG S
Result: Ncrn.-la = stimation
Hemoalobin Alc 25
Mean Bld Glu Estim. 25 All -7

Examination: +

m

Assessment:
Assessment: ¥

Plan:
Treatment:

Note: Very important for Women’s Cancer Screening Program and Lead:

e Must create lab, back date & enter in results. Scanning document will not be sufficient.
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Preventive Medicine

The preventive medicine screen is used to document the necessary counseling given to the patient.

J Pt.Info Encounter Physical a Hub

——

@ me Pms W RARD LHEALIPBIL P EWmE B o

@ Preventive Medicine

Counseling

Symptom

----- [:I Mutrition Counselin| | Alecohal and drugs | = Yes ]

----- [[7 Health Promotion Retinal Detachmenf )

----- [77 Wiclence Preventior| | Annual pap smear | = 1

----- 1 Injury Prevention/s| | Bike helmet - Yes

----- [[7 Handouts Given Breast self exam afl =

----- [7 Refused Tests Calcium supplemeri s

----- [ Infectious Disease || Diabetic Retinopathy =

----- [ 10 year old anticip| | Diet - Drink a lot of water, eat a lot of vegetable

----- [ Mutrition Diet/Vitamins discus sp Muti-Vatmin Recommmended

----- [ Mental Status Discussed Amsler ¢ mp

----- [1 BRCA 1 and 2 Test|| Domestic violence -

----- 1 Teen Donor card -

----- [ 1nfant Exercise -p Yes, Advise 30 mins per day

----- 3 child -
.45 Counseling e e o I | Select Default. .. " Clear All... |
----- [ Immunizations | }

----- [ Screening / Specia

LI T g

4 Assezzments | Custom | 'l Treatment 3 |

e The categories are available on the left side and the items under the categories are on the right side.
e Click on the ‘Notes’ box to document the information in more detail.

e There is also a miscellaneous notes section at the bottom of the section.
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Billing and Follow-up Information

Entering Billing Information and Follow-up Details

From the progress notes, click on “Visit code”, to open the “Billing” window.

IJ Pt.Info Encounter Physical ﬁ Hub

(@ me e PRs KRB LHEALGELZB ERmER O

Assessments Add | Remove |

Diagnosis
¥ 462 Sore throat j

Procedure Codes |é|:||:| E&M | | Add CPT I Remove| EM Coder| Medicare Edits | v PopUp ||

Chg. Cod |CPT  |Name Units|M1|M2|M3|M4 ICD1 ICD2 ICD3 ICD4
[Cha. Cod[CPT_[Name _ _ [Units[Mi[M2[m3[ma[ 1cDi [ 1cD2 [ 1CD3 [ ICD4 _

959213 Office Visit, Est Pt., 1 1 462

Lelr

Billing Notes  Browse... | CheckSpeling | Clear | @Fﬂllﬁm Upﬂ Browse... | Clear | Reason Erowse...l Clearl

f) Please waive copay - |1 Week

23Ds| 1w | 2w | 3w
aw | ew | 2M | 3am |[  Followup NfA

i 4M aM 1Y prn
7\

6
tresimen | I - | (oo |

[ _ i

1. The “Assessment” section will have all the diagnoses added by the provider. The provider can also add
additional diagnoses from here.

2. The E & M code can be entered through the following format:

a. Provider can enter the E&M (Office Visit) code by clicking on the ‘Add E&M’ button or by clicking on
‘Add CPT’ button.

3. Additional “Procedure Codes” can be added by clicking on the ‘Add CPT’ button.

4. If the provider wants to put in some notes for the biller those can be typed in the “billing notes” section.

5. A follow-up appointment with respective details can be entered in the “Follow-up” section. The details entered
here will be displayed in the “Appointment” screen and can be seen by the clerks during the check-out process.

6. “Done” indicates to the billing department that the note is ‘ready to be billed’ where as “Close” means that the

provider will still work on the note and might enter additional billing information.
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Super Bills

Users can also enter in billing information using super bills.

From the progress note:

1)
2)
3)
4)
5)

Click on the ‘green arrow’ next to the ‘details’ button.

Choose ‘Super Bill".

Select the appropriate super bill to display the list of available CPT codes.

Select the corresponding CPT codes.

Click ‘Save’ and the codes will drop on the ‘Procedure Codes’ Section of the progress note.

Change Appt Provider/Resource
Change Assigned To
Claim providers

Change Visit Check-In Status

©,

Super Bill

© eCLiNIcALWORKS, 2016. ALL RIGHTS RESERVED

Lab Request Form

View Access Logs

Generate Access Logs
Chart Access
Additicnal Billing Data

List of available super bills

Super

Bill

|I<YDPH Family Planning

5 ()

{General |
KYDPH Family Planning
Orthopedic ~

Pt Mame Test, Letters A Madison County Health Dept Provider April Woodard

DoB 12/02/2010 214 BOGGS LANE PCP MO, Primary Care Provij|

Tnsurance  AETHA Richmand, Kv-4047 63398 ApptDate  11/02/2016

lcopayment ApptTime  16:30:00

FP-CPT Units LNG-RELEASING IUC FFC Office Visit, Est En

AMINES, VAGINAL 82120(1.00 D 5Y5 32MG 5 YR DUR | l:l D Pt., Level 1 el l:l |:| pre
FLUID QUAL - Medroxyprogesterane FFC Office Visit, Est im
ANESTH, TUBAL 1 O inj moso [ | [J Pt., Level 2 ssziz [ || =y
LIGATION N.GONORROEAS, g, oo, [ [ FFC Office Visit, Est goo . - ] o

[ ANESTH, sos21 [ ] DNA, P PROB Pt., Level 3 En
WASECTOMY POj M FFC Office Visit, Est =

[] AsSAY OF BODY eases[ ] O HYEPREDS gorz[ (] Pt., Level 4 soz1s [ |l
FLUID ACIDITY REM>—l OF SPERM o0 [ || [ FFCOffice Visin st g [ un

[[] ASSESS ANGINAL 1002'::' DUCT(S) Pt., Level 5 E:
SYMPTOM/LEVEL REMOVE DRUG FLAT Office Visit,

[] BLOOD PRESSURE, 50 [ U IvpLanT pevice 11982 W e e 1 99211 O o
MEASURED REMOVE [ EATOffcevisit 500 [ || <
BLOOD SEROLOGY, seso2[ ] ] INTRAUTERINE seao1 [ |1 Ester, Level2 o

DEVICE i
QUALITATIVE [ FLAT Offcavisit,  gg, o 1 =
CERWICAL CAP FOR O REMOVE/INSERT 11983 l:' Est Pt., Level 3 -

[] coNTRACERTIVE ~ A4ze1[ || — DRUG IMPLANT [ FLAT Office Visit, 505 0 [ [
USE [[] SMEAR, WET MOUNT. g3y [~ '~ EstPesLevel 4 =
CHYLMD TRACH, SALINE/INK FLAT Office Wisit,

O onacameprose 572492 || — tosaccouse U Est pe, Lavel 5 s9215 [ [ En

. , .. B

[]CovMPLETECBE oo ] O smoxine, acsess 2000 [ [ Office Visit, Est Pt ooy [ [

W/AUTO DIFF WBC TREPONEMA sereo[ | Lot B
PALLIDUM i
CONTRACEPT [] Office Visit, BstPr, ggp,p [ |[FP-0ra

[JsuesLy conpom  aazes| | [] UNCLASSIFI=D 13450 [ Level 2 =
FEMALE EA, DRUGS i
CONTRACEPTIVE O Emcle;nsm. EeEPt gsa1z [ Ll

] urINALYSIS sioos[ | evel o

[ pILLS BIRTH 54993:| Office Visit, Est Pt., En
CONTROL URINALYSIS, AUTO o000 |:| O Level 99214 |:| =
CONTRACEPTIVE W/SEORE Office Visit, Est Pt,, U

[] sPL HORMONE EECTY I [] URINALYSIS, AUTO, o005 ] O Lavel s 99215 [ | -
BOREHIED S{I?NEEC:’RZEGNANCY Prev Health E&M Units 0 En
CONTRACEPTIVE )

81025 Preventive Care Est =

[JsueeLy conpom  asazer| | U 7est L] [ e age 12-17 ssase [ || =2,
zghificEpTNE ] uRINE-NO MICRO 81002 [ | [ Preventive Care Bt g0 ] FP-Pat,,

Pt. Age 18-23 En
[7] SUPPLY SPERMICIDE A4263 ] US EXAM, PELVIC, 5 qcy ohreEsrEEE — 1 =
>
(= e
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Printing the Progress Note in Different Styles:

Click on the small green arrow next to the ‘Print’ button at the bottom of the progress notes and choose the style of

printing.
To print p Default | Print t
various styles. Bulleted Print Options
Personalized Print Preview »
Classic Print Rx
Medern 1 Print Order
Medern 1T Print Labs
Maodern I Print Diagnostic Imaging
Medern IV Print Procedures
Referrals ¥ Print Visit Summary
Messages Print Rx, Orders and Visit Summary
Documents Consult Motes 3
- ZECD | mmnmmy e — izt s nom—
Billing

Faxing the Progress Note in Different Styles:

[ ]

Click on the green arrow next to the “Fax” button, then choose the ‘style’. Once the ‘fax’ window opens, enter the fax

number and click on the “Send Fax” button.

To fax the progress
notes in different styles.

Default Fax
Bulleted Fax Options
: Personalized Fax Rx
! Classic Fax Order
i Registr Modern Fax Labs
! Referra Modern I Fax Diagnostic Imaging
' Message Modern IT Fax Procedures
E Dlocumer Modern IV Fax ConsultMotes
Billing ||

© eCLiNIcALWORKS, 2016. ALL RIGHTS RESERVED
BUSINESS ANALYSIS DEPARTMENT - CREATED FOR KENTUCKY DEPARTMENT FOR PUBLIC HEALTH

30



Locking a Progress Note in Different Styles:

To lock the progress notes, click on the green arrow next to the “Lock” button at the bottom of the screen and choose a

‘style’ to lock the note.

OhjECti\fE: Lock - Default Style
Vitals: Lock - Bulleted Style
Past Results: Lock - Personalized Style

Lab:1-Methvl-histidine,Qn,24hr Leck - Classic Style
Result: Positive Lock - Modern-I Style
Lab:Hab Alc with MBG Estimatic Lock - Modern-I Style

Result: Normal Lock - Modern-II Style -
Hemoglobin Alc Allows providers to

Mean Bld Glu Estim. e preview and lock the

A 4

Examination: Preview - Default Style progress notes in different
Preview - Bulleted Style styles.
Preview - Personalized Style
Assessment: Preview - Classic Style
Assessment: ¢ Preview - Modern-I Style

e« Pneumonia, organism unspe Preview - Modern J Style

Preview - Modern-II Style
Preview - Modern-IV Style
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Printing & Modifying Patient Visit Summary

To modify/add notes to the visit summary: Check the boxes next to the items to include in the printing of the visit

summary.
Print » B3 Print Options @
e [~ All Categories
Print Options Problem List
vl Allergies
Print Preview ¥ O C_hief Complaints
[vitals
Print R []Procedures
[ Care Team Members
Print Order Medications
|w] Tests
= Referrals
Print Labs Mext Appointment Details
Print Diagnostic Imaging L] Dragnoais
- [] Immunizations
Print Procedures [ Preventive Medicine
"rint Vicit Summar_l.-' [ Therapeutic Injections
Print Rx, Orders and Visit Summary
Consult Motes k

ETINL [

[~ Sawve options as my default

¥ Show associated assessments

Print Preview | Cancel I

To type some additional notes along with the visit summary, simply place your cursor on the screen where you would

like to add your notes and type in any personalized notes, if required.
B Visit Summary s u

—

xh @33 B ru

Ty W) Cw Arial - Size5 - ;

»

Summary of Today's Visit

I Curran, Shannen DOB:11/04/1086 "
- Account No 9120

04/21/2014 visit with Sam Willis, MD

m

j -

Allergies

Zetia - hives (Active)
1st Choice Pen Needles (Active) I
14-Count Warmer (Active)
12 Hour Decongestant (Active) I
12 Hour Cold (Active)

Today's Diagnoses Include
. 462 Sore throat

Medication List
» Refill Amoxicillin : oo MG 1 tablet Orallv everv 12 hrs.10 dav(s) .20 . stop date: os/01/2014 test 2

o ————————
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Faxing Consult Notes/Report:

Click on the green arrow next to the “Fax” button and choose the “Fax Consult Notes” option.

B
= Patient: Lab, Larry DOB: 01/01/1983 Age:31Y S
Phone: 561-750-4753  Primary Insurance: Aetna Pa
Address: , 714 Lab Lane, Boca Raton, FL-33433
Account Number: 9122 . CurrentMedi
Encounter Date: 03/24/2014 Provider: Sam Willis, MD W MedicalHistory
Appointment Facility: Westboro Medical Associates | Allergies |
SurgicalHistory
. . Hospitalization
Subjective: FamilyHistory
. . . SocialHistory
Chief Complaint({s): 705
HPI: <= Vitals
. . . Examination
Current Hedlcatmn. PhysicalExam
e Taking C Fax » ablet as ne Assessment
elephone/Web... i . Therapeutic
elephone/V . Takfng C Fax Options ml as nee ] Therapyassessment
# o Taking €| FayRy nce a day W Treatment Choose consult
L] . vl Procedures
. Iatml Fax Order ’l‘eeiid e ¥ Immunizations report/consult request
o | m :1- E;S-gt Rl s i = depending if it is an
Referrals HMedical Histg 7 : = v Include Co Lett D> .
Allergies/Int| > DegnesticImaging v Tnclude Sover beter »| outgoing referral
m o et rhai Fax Procedures T T | note/incoming referral
BOcURES - Fax ConsultMotes o Fax Cancel |
— | | Print v To Fax consult s 5 =
oing | I | L] note.

notes.

ST=IEY

Allows you to —— — From —
. [ Smith Jokin IHef F'h_l,lsmlej Browse I Mame! [ecliricalworks,support
Spe.CI.fy the < To Fax: | - Provider: ISam willis
recipient(s). e Fa I IHef Physiciz | _Browse | voice #: [517.933-8888
subject: [Cansult Nates Compant [T on Facilty
Cormparty! | Farility: ITon Facility Browse. .. |
Allows you to
save the P @ | | Browse | Saveln |Consult Notes > | #%|06-16-2003_Smith John |
document in N
the specified (XD @B 7y ESED | al - ":’,‘ e
folder. —

Black, Joe
19Y old Male, DOB: 01/01/19390
Allows you to
. - 99 Test St, Apt 4, Westborough, MA, US 01581
preview the <t 2
-J Home: 617-888.9777
document.
Consult Request to: Smith John
Dear Dr. Smith John,
Thank vou for evaluating Joe Black. In an effort to assist vou in vour assessment, I am |
—Signature  Clear I Update |
[” schedule 9 Brint | D Print Previgw | Copy |I Send Fax" Cancel | [~ ©C Fax to Patient
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Printing Consult Notes/ Reports:

Click on the green arrow next to the “Print” button, choose the “Consult Note” and choose the “Print Using letter”

option to print the consult note/report in a pre-loaded letter format. Provider can also print using the ‘HTML’ version by

selecting ‘Print Using html’.

elephone/Web...

ba @

Registry

|
|
! Referrals
! Messages
1
!

Drocuments
= |

| Billing

Phone: 561-750-4753

Primary Insurance: Aetna Payer ID: 73383

Address: , 714 Lab Lane, Boca Raton, FL-33433
Account Number: 9122
Encounter Date: 03/24/2014 Provider: Sam Willis, MD
Appointment Facility: Westboro Medical Associates

Subj¢
Chief
HPI:
Curri

Print

Print Options

Print Preview

Print Rx

Print Order

Print Labs

Print Diagnostic Imaging

Print Procedures

Print Visit Summary

Print Rx, Orders and Visit Summary

ablet as needed every 6 hrs
ml as needed every 6 hrs
Dnce a day

needed every 6 hrs

ules Three times a day

Consult Motes

Print Using html
PTINT UGG Letter
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Using eCliniforms

Paper forms that providers/patient needs to sign and are not available in the EMR system (Some insurance/facility

requires their unique paper forms) can be uploaded as ‘eCliniForms’. eCliniForms can be accessed through the

appointment window and the progress note (INK). eCliniForms can be ‘Inked’ using the Stylus from the tablet, the

Signature Pad or finger using the iPad.

Co-pay / Claim changes for this visit only

[” Change co-pay for this visit I

[ Mon-billable visit

Charge Details

Misc Info |ﬂ

| Cancel |

oK

eCliniForms

R4

= ample Consent Fa
[} Sample Consent Ft
o] cabscan|

- [ BackViewLeftim
- [*) BottomNose

------ “ [7 face front view

=] (:] General Clinical

- [2) HANDS Referal F|
------ %) CONSENT TO PH

Anatomical landmarks
(front view)

Submandibular area

Sternal notch

Clavicle

-5
~~~~~ [:l Front Office Conset :--:
=1+ Body Diagrams Upper arm ;’ 4
..... [“A Peds- Full Body Fr¢ F £

..... ) Female Upper Bod L Right costal margin ]\—7——-
'r,% EZI'F;': d':;p;’:”d Right upper quadrant
Foresarm —/

<<<< [“A Male Reproductive

'''' 4 Male Reproductive i !

gﬁ Lungs . “>u [ Right lower /
=1 Tuberculosis ,-;;— ./ quadrant

----- [} TB-3 Report of TB 'L

“““ () TB-4 TST or BAM] McBumey's point
---- [“A TB-3 Spanish
=] Family Planning

----- rw:, ACH264B Defer Pl
----- [“3 ACH-280IUD Inse
----- rﬁ ACH-280 1UD Ren |
<<<<< 3 FP-1 FP Method C
“““ [“A FP-2 Depo-Prover:
‘‘‘‘‘ [“A FP-3 Implanon Inse
----- [“A FP-4 Implanon Rer
=] Oral Health

<|  m : >

Thigh {anterior aspect)

Leg (lateral aspect) —

<

, /,._ Axilla (arm

Click on Ink Doc to start
inking the document
(using Stylus). Once
done, click on “floppy
disk’ symbol to save it.

Supraclavicular

Sternum

T
Left costal margin

be— Anticubital fossa

— Left upper quadrant

— Left anterior iliac crest

Left lower =
uadrant "
q T‘:\‘: N .

Inguinal fold

—Thigh (lateral aspect)

4]

'—tl‘—Thngh {(medial aspect)

Leg (medial aspecnj 1— Patella (knee cap)

i
| Document: calscan

1D: 4 10/10/2016 | 953AM
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To use the eCliniforms:

LA R S

Click on the ‘Ink’ button at the bottom of the screen, which will open the eCliniForm screen.

Choose the form.

Click on ‘Ink doc’ and this will open the screen for inking.

Mark the necessary details and click on the ‘floppy disk’ symbol to save the changes made.

This document will be available for reference under the ‘Chart Documents’ folder in the patient documents.

3 Ink document. Pages - 1/1

o

i [

P — 1 Save To . | Attach To
P4 |v E4 '| < | “Local |&5f‘%| Patient

Multi-Page

b Bubble Sheet
Inking

Patient Name: Jef%tCurran DOB:

12/13/2007 Account No: 00000
MRN: 1111

Re-Inking the Saved Documents

Click on the ‘floppy disk’
symbol to save what you
marked.

Once the document is saved in the patient documents, you can re-ink the document by:

1.

2
3.
4

Open “Patient Documents” section.
Select the desired document and click on the “Ink” icon.
Start inking.

Click the floppy disk icon to save.
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=15 dlcurran, Martha M Sel | Info | £4 Refresh Search | OCR| Fax | PtHub Print

MODI I Multi Doc| eCIiniFormsl v View

2lvP -t~ o~ MO A~ aR2»~ %

g Patient(Curran, Martha M)
=1-‘23 Lab Documents
e

{4 Chart Documents

A X-Ray Documents

{4 Patient Documents
{3 Consult Notes

{3 Referral Notes

N Misc.

{3 Examination Drawing

e | Physical Exam Drawing

{3 Procedures Drawing
{2y Speciality Forms
{3 eCW P2P Documents

{4 Procedure Documents
{1 EOB Documents

{4 AdvDirective Documents
MR

{3 Intelledox Archive

{4 Confidential Name
A Intelledox - Lab
A Intelledox - DME
i IUNKNOWNI

ST X

© eCLinicALWORKS, 2016. ALL RIGHTS RESERVED
BUSINESS ANALYSIS DEPARTMENT - CREATED FOR KENTUCKY DEPARTMENT FOR PUBLIC HEALTH =37



Progress Notes Short-Cuts

Patient Chart Panel

The patient’s history and allergy information can be populated on the current progress note, from previously entered

information, by simply clicking on the respective ‘blue arrow’ icons on the patient chart panel.

o s o R
4

I Detached Retina-left eye
B cataracts

B aAndominal pain

B abscess

n abnormal chest x-ray
B abnormal CT abdomen
B abnormal CT chest

B GYN History

I OB History

B surgical History
B appendectomy 1965

1 cataract raminual nn7

Using the ‘Caret’ Options

The following sections of the progress note: HPI, ROS, Examination, Physical Examination, Assessment and Treatment,
can be populated from previously entered information by clicking on the ‘caret’ option (yellow inverted triangle) next to
the respective headings. The “Recent Encounter Of” allows you to view only your encounter(s) or all providers’
encounters.

The “copy” button will replace existing information with the selected information while the “Merge” button will append

the selected information to the already existing data in that section.

Subjective:
Chief Complaint(s}:
at.
Curren| pecent encounters of: [ eclinicalworks, support ¥ all Providers
. 1 tablet Once a day
01402011 Hy Willis,
Sam,Multi

Pan L: z::on’lun‘lal plaln | |
Gyn Hi o Dl'nll-ﬂa pamn . ) )
OB Hi The complaints are reported by the . The abdominal pain began . The
LB His) severity is . The abdorminal pain is described as . The abdaminal pain
Surgic acours . The abdorminal pain is located in the . The pain radiates to the

Denl . The pain is worsened by . The pain is relieved by . The

) abdominal pain is associated with . Compliance with the medication has been

Hospit; . The effectiveness of the medication has . The side effects of the

Den rmedications include . Impedirnents to cormpliance with the medical regimen

. have been o

Eamily|

Fat [~ Merge | m

Mot
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Using the ‘Scroll Item” Function

For the HPI, ROS, Examination, Procedure, Preventative Medicine and Physical Examination sections, the notes that are
already entered for the various symptoms can be modified by directly clicking on the green font of a certain item in a given
section. Once the window opens, a user has the ability to use the “Prev” and “Next” button to easily toggle through

different items of a particular section. This will be beneficial when using templates because it will allow users to fill in

symptoms without having to click into the various different windows.

Progress Notes \% Scribe = Orders Cidick Search
e
Examination: Free-form 1 Structured

General Examination

Options for NECK/THYROID:
GEMERAL APPEARAMCE: well

Delimiter [,  «| Dictate| B|U| | Reset Font | Clear | Time stp | Spell chk |

HEAD: nurmocephalic, atran nnrm..al a | meck supple, full range of motion, no cervical lymphadenopathy ;I
carotid pulse noimal
EARS: BOTH EARS. neck supple
s neck supple, full range of motion
WOSE: nares [JEItBI"It. o carotid bruit
ORAL CavITY! nDrmal. no cervical \ymphad.enopfathy
no jugular venous distention
THROAT: pharynx normal, ti| [na bmphadenopsthy
- . no thyioid nodules
L el THCE T eck SUpplE no thyromegaly
LyIMPH NODES: Ho palpable | [hednertenda
thyraid nomal
SKIN: normal, no rashes. fachea midine
HEART: regular rate and rhe| [onthe LEFT SIDE of the neck
LUMGS: clear to auscultatic| [2nhe FIEHT SIDE of the neck
' | [
ABDOMEM: soft, nontender
hepatDSPmanega"f- <Elev|'| EU§lom| Drawing | Ok | Qance‘l Hext > |'

EXTREMITIES: NC™¢auenaL APPEARANCE:
HEAD:
EARS:
NOSE:
ORAL CAVITY:
THROAT:
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Using the ‘Notes’ Drop-Down

For the HPI, Examination and Physical Examination sections, the notes that are already entered for the various
symptoms can be modified by directly clicking on the respective notes keyword and choosing the alternate option from
the drop down window that pops-up. This will be beneficial when using templates because it will allow users to change
the symptoms without having to click into the various different windows. It will also allow users to move through the

progress note quicker.

Progress Notes é Scribe = Orders Quick Search

PCP: Mary Jones, MD
Encounter Date: 04/16/2]

Appointment Facility: W = ] g
an par
Subjective: B )
Chief Complaint(s): D@
HPI: <=
Diabetes Mellitus ] blurred vision
43 year old female p B fatigue ]
The patient is compl3 )
patient has been following i B no complaint
that the patient ves is| O nocturia
episodes are 10 palydipsia
HbgAlc are .
The insulin regimen is descri O polyuria b
. Thefeet __|[O polyphagia
. Compliance W 7] weakness
regimen has been — ad
Current Medication: _ﬁ Next |

Click on the respective keywords to enable the “drop down” window.
The check boxes are multi-select options and the radio buttons are a single select option.

Use the “Prev” and “Next” buttons to toggle between category items.

A W

Use the “category drop down” option to move to different categories documented in the respective section
of the progress note.
5. Click on the hyperlinks at the top of the window to quickly move to a different section of the progress note

or access “Order sets” that are linked to correlating template(s) that were merged onto the progress note.
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Appendix A: Notices

Trademarks

eClinicalWorks®

eBO®

P2pP®

eEHX®

eClinicalWorks, eBO, P2P, and eEHX, are registered trademarks of eClinicalWorks, LLC.

All other trademarks or service marks contained herein are the property of their respective owners.

Copyright
CPT Copyright Notice
CPT © 2012 American Medical Association. All rights reserved.

Fee schedules, relative value units, conversion factors and/or related components are not assigned by the AMA,
are not part of CPT, and the AMA is not recommending their use. The AMA does not directly or indirectly
practice medicine or dispense medical services. The AMA assumes no liability for data contained or not
contained herein.

IBM® Cognos®

IBM and Cognos are registered trademarks of IBM Corporation in the United States, other countries, or both.
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