
 

 
 

ATTENTION PROVIDERS 
 
 

 PLEASE NOTE: 
 
 

In addition to your billing concerns, providers will also receive information and 
assistance with: 
 

 KMAA & Call Center Functionality 
o Clear up confusion about KMAA roles, obtain contact information, and 

learn how the KyHealth Choices Call Center works for you. 
 

 Enrollment 
o If you have an application in process and want one-on-one assistance, 

email kyhealthchoicesprovider@firsthealth.com so we can have your 
application available for consultation. 

 
 Maintenance 

o If you need to update your provider file, bring the appropriate 
documentation to update on-site.  You can obtain maintenance forms on 
the KyHealth Choices website: http://kyhealthchoices.fhsc.com.  

 
 NPI 

o For the providers who have not registered their NPI (or who’ve not 
registered their NPI correctly), bring your FOX Systems verification to 
update on-site. 

 
 
Take advantage of your KyHealth Choices Representatives—they will be available 
throughout the workshop to provide on-site, one-on-one assistance with the topics 
above. 
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