Agency, Systems & Community Health Improvement

TRAINING

RESOURCES FOR ACCREDITATION, NPHPSP, AND QI

*Note: these resources with active links are also provided on the flash drive of meeting materials.

PHAB
To learn more about accreditation, please visit:
http://www.phaboard.org

NPHPSP
To learn more about the National Public Health Performance Standards, please visit:
http://www.cdc.gov/nphpsp/index.html

Resources from Public Health Organizations and Initiatives

American Public Health Association Quality Improvement Initiatives: http://www.apha.org/programs/standards/

Association of State and Territorial Health Officials (ASTHO) Accreditation and Performance page:
http://www.astho.org/Programs/Accreditation-and-Performance/

Building the Evidence Base for Quality Improvement Initiatives in Public Health Practice:
http://www.rwif.org/publichealth/product.jsp?id=47048

National Association of County and City Health Officials (NACCHO) Accreditation and Quality Improvement page:
http://www.naccho.org/topics/infrastructure/accreditation/index.cfm

National Association of Local Boards of Health (NALBOH):
http://www.nalboh.org/

National Indian Health Board (NIHB):
http:/www.nihb.org/public_health/accreditation.php

National Network of Public Health Institutes (NNPHI) Public Health Performance Improvement Toolkit:
www.nnphi.org/phpit

National Network of Public Health Institutes (NNPHI) Multi-State Learning Collaborative (MLC):
www.nnphi.org/programs/mlc

Office of State, Tribal, Local, and Territorial Support, Centers for Disease Control and Prevention:
http://www.cdc.gov/ostlts

Practice Based Research Networks (PBRNs):
http://www.publichealthsystems.org/pbrn

Public Health Foundation (PHF):
http://www.phf.org/

Public Health Informatics Institute (PHII) Common Ground Initiative:
http://www.phii.org/programs/CommonGround.asp
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GUIDES AND HOW TO RESOURCES

Accreditation and QI: Preparing Local Health Departments (NACCHO) CD-ROM:
http://eweb.naccho.org/eweb/DynamicPage.aspx?WebCode=ProdDetailAdd&ivd_prc_prd key=a7499aca-fba7-41ba-
bcab-43671d312c4a&ivd_qty=1&Action=Add&site=naccho&ObjectKeyFrom=1A83491A-9853-4C87-

86A47D95601 C2E2&DoNotSave=yes&ParentObject=CentralizedOrderEntry&ParentDataObject=Invoice%20Detail

Accreditation and Performance Improvement Guide (ASTHO):
http://www.astho.org/Display/AssetDisplay.aspx?id=3428

American Society for Quality: QI 101 Self-Directed Learning Program:
http://asq.org/self-directed-learning/quality-101.html

Embracing Quality in Local Public Health: Michigan’s Quality Improvement Guidebook:
http://www.accreditation.localhealth.net/guidebook.htm

PHF Memory Jogger:
http://www.phf.org/resourcestools/Pages/Public_Health _Memory Jogger Il.aspx

PHF online Performance Improvement Training:
http://www.phf.org/focusareas/PMQI/pages/performance improvement training.aspx

PUBLICATIONS

Journal of Public Health Management and Practice Volume 16: Issue | January/February 2010 (Focus Quality
Improvement): http://journals.lww.com/jphmp/toc/2010/01000

Priority Areas for Improvement of Quality in Public Health, US Dept of Health and Human Services, Office of the
Asst Secretary for Health, Public Health Quality Form, Nov. 2010:
http://www.hhs.gov/ash/initiatives/quality/quality/improvequality20 1 0.pdf

The Public Health Quality Improvement Handbook. Edited by: PHF President Ron Bialek, John W. Moran, and
Grace L. Duffy. Quality Press. Milwaukee: ASQ Quality Press, 2009:
http://bookstore.phf.org/product_info.php?products_id=660

Quality Function Deployment & Lean Six Sigma Applications Jack Moran, Grace Duffy, and Bill Riley (2010,
American Society for Quality Press: Milwaukee, WI):
http://asq.org/quality-press/display-item/index.html?item=H | 3828&xvI=76094190

Quality Toolbox. Tague, N. Milwaukee: ASQ Quiality Press, (2nd ed.) 2005:
http://asq.org/quality-press/

RESOURCES FOR EVIDENCE BASED INTERVENTIONS AND PROMISING PRACTICES

The Guide to Community Preventive Services: http://thecommunityguide.org/index.html

Cochrane Collaboration: http://www.cochrane.org/

Cochrane Public Health Field Review: http://www.vichealth.vic.gov.au/cochrane/

Community Toolbox: http://ctb.ku.edu/en/promisingapproach/databases_best_practices.aspx

Healthy People 2020: http://www.healthypeople.gov/2020/topicsobjectives2020/default.aspx

National Governor’s Association Center for Best Practices:
http://www.nga.org/portal/site/nga/menuitem.50aeae5ff70b8 |1 7ae8ebb856al 1010a0/

Partnership for Prevention: http://www.prevent.org/

Promising Practices Network: http://www.promisingpractices.net/

U.S. Preventive Services Taskforce: http://www.ahrqg.gov/clinic/uspstfix.htm
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STATE AND LOCAL QI RESOURCES

*Note: If you know of a state or local QI resource to add to the list below, please contact Anooj Pattnaik at
apattnaik@nnphi.org

California: LA County: http://publichealth.lacounty.gov/qi/

Florida: FL Dept of Health Office of Performance Improvement: http://www.doh.state.fl.us/hpi/index.html

lllinois: IL Accreditation Development Project: http://www.iphionline.org/

Indiana: IN Office of Public Health Performance Management: http://www.in.gov/isdh/24639.htm

lowa: IA Dept of Public Health Quality Improvement: http://www.idph.state.ia.us/mphi/quality_improvement.asp

Kansas: KS Association of Local Health Departments: http://www.kalhd.org/MLC3/

Kentucky: KY Division of Prevention and Quality Improvement: http://chfs.ky.gov/dph/info/dpqi/

Michigan: Local Public Health Accreditation Program: http://www.accreditation.localhealth.net/

Minnesota: MN Collaborative on QI: http://www.health.state.mn.us/divs/cfh/ophp/consultation/mlc2/index.html

Missouri: MO Voluntary Local Public Health Agency Accreditation Program: http://www.michweb.org/accred.htm

New Hampshire: NH Division of Public Health Services: http://www.dhhs.nh.gov/dphs/iphnh/index.htm

New Jersey: NJ Collaborative for Excellence in Public Health: http://www.njceph.org/VWelcome.html

North Carolina: NC Center for Public Health Quality: http://www.ncpublichealthquality.org/

Ohio: OH State University Center for Public Health Practice: http://cph.osu.edu/practice/projectarchive/cqi
OH Local Health District Improvement Standards:
http://www.odh.ohio.gov/localHealthDistricts/IhdImprovementStandards.aspx

Washington: WA Public Health Improvement Partnership: http://www.doh.wa.gov/phip/intiative/phs/qi.htm

Wisconsin: WI Public Health Quality Initiative: http://www.instituteforwihealth.org/project-portal/
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