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1 – CAP and LOC Report 030716 to 042516  

This report reflects a list corrective action plans (CAP) and/or letters of concern (LOC) issued due 
to MCO non-compliance with contractual requirements.   

http://chfs.ky.gov/dms/mac.htm


Corrective Action Plans and Letters of Concern
3/7/2016 to 4/25/2016

MCO
Type of 
Letter

Description of Issue ID Number
Closure 
Date

Aetna CAP 8371 encounter production file failure AE2016ENC-4 3/7/2016

Aetna CAP Member Services verification AE2016ME-1 3/8/2016

Aetna CAP Failure to perform due diligence AE2016ENC-3 3/10/2016

Aetna LOC Provider Terminations AE2016PTM-1 3/10/2016

Aetna CAP Avesis Provider Manual AE2016AV-1 3/15/2016

Aetna LOC The Kidney and Hypertension Center claims AE2016KH-1 3/15/2016

Aetna CAP Failure to submit TPL files by due date AE2016TPL-3 3/25/2016

Aetna CAP Provider Credentialing AE2016CE-1 3/28/2016

Aetna LOC Report 11- Behavioral Health Services Hotline AE2016BHS-1 4/19/2016

Aetna CAP Report 27 Member Grievances AE2016MG-1A 4/19/2016

Aetna CAP Report 13 Member Access AE2016MA-1 4/19/2016

Aetna LOC Report 15 Subcontractor Monitoring AE2016SR-1 4/19/2016

Aetna LOC DOI number of referrals AE2016DOI-1 4/25/2016

Anthem CAP QMAC Meetings AN2016QMAC-1 3/8/2016

Anthem CAP Behavioral Health hotline AN2016BH-1 3/11/2016

Anthem CAP
81 provider type being used for a professional 
crossover claim

AN2016ENC-3 3/11/2016

Anthem CAP December encounter submissions AN2016ENC-2 3/15/2016

Anthem CAP Processing Diabetic claims for dual eligible members AN2016CS-1 3/15/2016

Anthem CAP Failure to Cooperate with Monitoring AN2016FC-1 3/15/2016

Anthem CAP Encounter Duplicate files for January AN2016ENC-4 3/15/2016

Anthem LOC Invalid Procert Certification coding AN2016PC-1 3/15/2016

Anthem LOC TPL Resource File Fail AN2016TPL-3 3/28/2016

Anthem LOC Configure system to pay public health agencies AN2016DPH-1 4/1/2016

Anthem CAP Dental Director AN2016DD-1 4/19/2016

Anthem LOC
Non-payment of vaccines and administration codes 
for non-VFC providers

AN2016CS-2 3/10/2016

Coventry CAP Third Party Liability Resourse File CC2016TPL-2 3/8/2016

Coventry CAP Insufficient number of Behavioral Health Providers CC2016BHP-1 3/11/2016



Corrective Action Plans and Letters of Concern
3/7/2016 to 4/25/2016

MCO
Type of 
Letter

Description of Issue ID Number
Closure 
Date

Coventry CAP Processing Diabetic claims for dual eligible members CC2016CS-1 3/15/2016

Humana CAP Avesis Provider Manual HU216AV-1 3/25/2016

Humana LOC TPL Resource File Fail HU2016TPL-2 4/1/2016

Humana LOC Monitoring Requirements HU2016MR-1 3/25/2016

Humana LOC Member Appeals HU2016MG-1 4/19/2016

Passport CAP Beacon Lab Billing PP2016PAS-2 3/21/2016

Passport CAP
Non-payment of vaccines and administration codes 
for non-VFC providers

PP2016CS-2 3/25/2016

Passport CAP Avesis Provider Manual PP2016AV-1 3/25/2016

Passport CAP Report #11 Call Center PP2016CCP-1 3/25/2016

Passport CAP Avesis Bulletin PP2016AV-2 3/25/2016

Passport LOC Monitoring Requirements PP2016MR-1 4/19/2016

WellCare CAP Failure to submit accurate Encounter WC2016ENC-2 3/21/2016

WellCare CAP
Recouping from providers when Third Party Liability 
is found

WC2016TPL-2 3/25/2016

WellCare CAP November Encounter threshold errors WC2016ENC-3 4/19/2016
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