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WellCare initiate such dialog within thirty (30) days. | am also asking that WellCare give an
update on the progress of resolving this issue at the Quarterly Quality Meetings.

Please note that this issue is assigned a unigue identifier. This must be included in the
Corrective Action Plan and in any other correspondence conceming this issue. Failure to
include this will result in the Plan being rejected by the Department. | look forward to receiving
WellCare’s Corrective Action Plan and will be available for your questions throughout the
process.

Sincerely,
Patricia Biggs

Director of Program Quality and Outcomes
Department for Medicaid Services

cc. Lawrence Kissner, Commissioner, Department for Medicaid Services
Christina Heavrin, General Counsel, Cabinet for Health and Family Services
Elizabeth Justus, Manager, Managed Care Oversight, Department for Medicaid Services



