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1.  Webster defines this word as gratitude. 
2.  Resources for employee development such as books, videos & CDS. 
3.  Former Secretary of Defense said _____  goes where they are appreciated. 
4.  ERC Chair Member 
5.  ERC wants each employee to be what? 
6.  Something everyone needs and deserves. 
7.  A simple gesture to recognize employees. 
8.  ERC wants what to be heard? 
9.  What the ERC Mission wants for each CHFS employee. 
10. Two words that are very important in recognition. 
 
DOWN 
11.  ERC "Adorned Fellow Employees" with this.  
12. _______ Nelson wrote "1001 ways to reward employees". 
13.  One way you can recognize employees is to send him/her a _____-______ thank you note. 
14.  KDLA will messenger-mail _______-related materials to state employees. 
15.  ERC wants each employee to be recognized for what?  
16.  For the May Health Fair, fellow employees could be recognized where? 
17.  Books for personal use must be checked out the _________-_________way. 
18.  What do you make by joining the ERC? 
19.  What the ERC would like to have from each department. 
20.   Research shows that recognized work is ___________. 
 
 


