
HAND in HAND 
 

FREE Training Series for Nursing Homes 
 

 

  
 
The Hand in Hand training materials consist of an orientation guide and six one-hour video-based modules, 
each of which has a DVD and an accompanying instructor guide. Though Hand in Hand is targeted to 
nurse aides, it has real value for all nursing home caregivers, administrative staff, and anyone who touches 
the lives of nursing home residents. Thank you for your commitment to encouraging the use of available 
materials such as Hand in Hand for the required annual training for nurse aides. We anticipate that these 
enhanced training programs will enable you to continuously improve dementia care and prevent abuse, as 
well as enhance resident and staff satisfaction in your community.  
  
For information to download the training modules or inquire about replacement copies of the Hand in Hand 
Toolkit please visit http://www.cms-handinhandtoolkit.info/Index.aspx.  If you have questions or 
comments regarding these materials, please contact cms_training_support@icpsystems.com. 
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