Cabinet for Health and Family Services (CHFS) 
Information Technology (IT) Policies
Category: 070.000 Administrative

070.103 Non-Standard Hardware and Software

Policy: The use of non-standard hardware and software on the CHFS network is strictly forbidden without prior approval from IT. CHFS hardware & software standards provide quality assurance in the base hardware/software installation on all CHFS workstations (desktops/laptops). CHFS standards are based on the Enterprise Standards developed by the Commonwealth Office of Technology (COT) in conjunction with other agencies. Other applications or hardware may be added to the workstation based on client/customer needs and must be approved by the CHFS Standards Policy and Procedures (SPP) Committee prior to purchasing or installation. Requests for waivers must be sent via the CHFS96 form.

Scope: This policy applies to all CHFS employees and contractors, including all persons providing contractor services.

Policy/Procedure Maintenance Responsibility: The Office of Administrative and Technology Services (OATS), IT Division of Infrastructure and User Support (DIUS) is responsible for the maintenance of this policy.
Applicability:  All CHFS employees and contractors shall adhere to the following policies.
Exceptions: Any exceptions to this policy must follow the procedures established in CHFS IT Policy #070.203 and must be sent via the CHFS96 form.
For a listing of CHFS standard hardware and software please see the CHFS Intranet.
A license must be owned by CHFS or the client/customer before software can be installed. A copy of the license agreement, purchase order and invoice must be supplied to CHFS IT Governance on all non-CHFS-licensed software.

Any non-standard software discovered during a service call or desktop audit that does not comply with the above defined licensing criteria will be immediately uninstalled by the IT technician and notification will be sent to IT Management.

Review Cycle: Annual

Timeline:

Revision Date: 1/21/2009
Review Date: 1/21/2009
Effective Date: 09/01/2002

Cross Reference #

· CHFS IT Policy #070.203 – Exceptions to Standards and Policies.

· CHFS IT Standard #010.007 – Hardware - Desktop - Power User

· CHFS IT Standard #010.008 – Hardware - General Workstation

· CHFS IT Standard #010.009 – Hardware - Notebook/Laptop Computers

· CHFS IT Standard #022.003 – Software - Office Suite - Desktop and Notebook/Laptop CHFS IT Standard #022.006 – Software - Publishing - Desktop

· CHFS IT Standard #022.007 – Software - HTML authoring & Web Publishing

· CHFS IT Standard #022.009 – Software - Advanced Drawing - Drawing /Illustration/ Diagramming

· CHFS IT Standard #022.015 – Software - Project Management Software CHFS IT Standard #022.019 – Software - Reporting Software
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