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                                                                                                    March 5, 2010
Children will get the services they need…
Families will get the supports they need…

First Steps will be within budget…

IMPORTANT CHANGE TO TOTS IS COMING!!  Please share with everyone!

At the end of this month (March) we will be changing the guidelines for corrections and will no longer change a service log or communication log once it is saved.  After that change is implemented, TOTS users will only be able to enter corrective notes. The State Lead Agency will provide detailed instructions on that process later this month. Start now being really careful to check before you save!  We recommend that all providers develop or use a short checklist to go through on each service log before saving.  An example of a checklist follows: 
Service Log and Billing Checklist
Check before you save!
	YES
	SERVICE or COMMUNICATION LOG

	
	Is this the right child?

	
	Is this the right service?

	
	Is the right IFSP?

	
	Is this the right date and time of service?

	
	IF YES TO ALL ABOVE, SAVE THE  SERVICE LOG

	YES
	ACCOUNTS PAYABLE SCREEN

	
	Did I find the bill where it should be based on the questions above?

	
	Is the payment amount correct?

	
	IF YES TO THESE TWO QUESTIONS, THEN SAVE THE BILL


If you make an error, click on TOTS SUPPORT and send an email, including the child ID # and a short explanation.
POE Update: Louise Cornn, Cumberland Valley POE Manager
The Cumberland Valley District has reached 98% in indicator 1 and 8.   We are hopeful to reach our 100% in the near future.   We have maintained 100% in indicator 7 throughout this fiscal year.  I would like to thank the Service Coordinators and the Cumberland Valley Providers in helping us to achieve this goal.

An Insurance Training was provided on March 4, 2010 from 4:00-6:00 on Tips and Strategies to Greater Success in Billing Insurance.   Elise Watson was the guest speaker.  This was a very informative training and all Cumberland Valley Providers were invited to attend.   

The Cumberland Valley DEIC meets quarterly.  Upcoming meetings for 2010 will be March 5th, June 4th, September 3rd, and December 3rd.  Providers are always welcome and are encouraged to attend the local DEIC meetings.
Family Voice

Parting is such sweet sorrow…
Tips to support the families your serve during transition from the First Steps program
Facing change can be tough, especially for infants and toddlers who thrive on familiar routines and environments. If a family is facing a change, it might be helpful to the child to make a picture book with the new faces and environments in their future. For example, if the child will soon be starting preschool, suggest to the parent to ask permission to visit the school ahead of time and take pictures of the class-room, the teachers & staff, and the playground. Place the pictures in a small photo album and share them frequently with the child. As the parents look at the pictures, talk about upcoming changes with their child with simple language to help them prepare and become comfortable with upcoming changes. Small photo albums are available for minimal cost at most dollar stores. There are also online sites where you can design photo albums for the child. Here are a few sights to get you started: www.walmart.com then click on “photo” or try www.flickr.com, then click on “make stuff”.
Coordinator’s Update
The major responsibilities that the State Lead Agency has to complete yearly for the continuation of federal support are completed—at least for the time being!  The federal grant application is posted for public review on the First Steps website with hearings slated in mid-April.  The SPP/APR is under review by staff at the US Department of Education.  In early April, Kentucky will have a one-week opportunity to clarify questions that arise from that review.  Final determinations based upon the SPP/APR will be issued in June.
Internal operations continue forward despite two vacancies.  Staff from Yahasoft, the developer of the TOTS system was recently here to review several enhancements to TOTS.  One of the bigger changes is the linking of payment for 5 Area Assessments (5AAs) and date entry into KEDS.  Currently, many PSPs and some PLEs conduct the initial and annual 5AAs in a timely manner.  The assessment report is entered into TOTS with a claim for payment issued.  Then the PSP or PLE is paid. The required data for KEDS is not entered in a timely manner and sometimes, not ever.  The result is that we have very little data in KEDS for producing child outcome reports.  This situation cannot continue.

Working with the staff at KEDS and Yahasoft, we have developed a solution to this problem.  Beginning in July, payment for the 5AA will not be approved until it is verified that the data was entered in KEDS.  After the data is fully entered into KEDS and saved, KEDS will issue a verification code that is sent to TOTS.  If a PSP or PLE submits a bill for payment in TOTS and there is no verification code to allow payment, the payment will be held until the KEDS data is verified.  Note, this change takes effect in July.

Provider Agreements expire June 30, 2010.  All current providers will receive official notice of this later this spring.  The steps to re-enroll as a provider will be included in this notice.  As stated before, each provider must carefully read the agreement before signing—it is a legally binding contract.  
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University of Kentucky


Kentucky Deaf-Blind Project is hosting a Summer Institute





Teaching Receptive and Expressive Communication Skills to Persons Who Have Severe/Multiple Disabilities Across the Age Span


This course includes methods and strategies for assessing communication skills and developing intervention plans for receptive and expressive communication. Participants will be provided with multiple opportunities to practice using tools and strategies that can be used to implement content.





June 14-18, 2010 from 8:30am until 3:30pm each day in Lexington, Kentucky


E-mail questions and request an application to Diane Haynes, Course Instructor 


� HYPERLINK "mailto:Diane.Haynes@ksb.kyschools.us" ��Diane.Haynes@ksb.kyschools.us�


or Phone 502-777-6235
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