
TOTS Provider Matrix

May 2011



 To introduce the new Provider Matrix housed on 

TOTS

Highlight procedures for completing and 

updating the matrix



 To have an easily accessible source for 

information about the individuals who provide 

services to children and families  



 Service Coordinators

 Primary Level Evaluators (including DCES)

 Early Intervention Providers



Agency Administrators

 For independent providers, the provider is the 

agency administrator

 For agency with multiple providers, the agency has 

a designated agency administrator

 For Service Coordinators, the POE Manager and/or 

the DCES has agency administrator rights. 



Edit/Find User











Entered by SLA

Spanish

I have 8 years working in the First Steps system as a Physical  Therapist. Before 

First Steps, I worked at Kosair Children’s Hospital for 5 years.  I am a parent of a 

child with Cerebral Palsy. 

Due to my child’s diagnosis, I have attended additional trainings on Cerebral Palsy.  I have 

also attended extensive training on Assistive Technology for infants and toddlers addressing 

movement.   
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If you are unavailable for 

referrals, all boxes must be 

marked with a 0 in order for 

your name to not appear on 

the Provider Matrix



# 14:Personal Information

 Do:

 Number of years working in First Steps

 Number of years working with B-5 age groups and in what 

capacity

 Areas of professional interests

 May include if a parent of a child with a disability or who 

was in First Steps

 Don’t:

 Family composition, marital status

 Type of religion, religious beliefs

 Social media addresses, connections

 Volunteer work

 Hobbies

 Work experience not relevant to early intervention



# 15:Special Interest/Training

 Do:

 Areas for interventions (feeding, swallowing, sign language, 

etc.)

 Types of disabilities or diagnoses that are of interest 

(Autism Spectrum Disorders, Down Syndrome, etc.)

 Specialized trainings

 College courses, efforts toward advanced degrees

 Experience that is relevant, but not in the field of service 

 Don’t:

 List of all work shops or trainings completed

 College coursework that does not relate to early 

intervention

 Hobbies



Maintenance and 

Updates



At least every 90 days

No limitation on the number of updates

 Form 6 must be submitted to SLA if contact 

information changes (failure to do so will result 

in NO PAYMENT)

Availability must be current 

No discrimination when offered a referral

 Provider information must remain accurate and 

up to date

** Misrepresentation of information on the matrix may be 

viewed as grounds for disenrollment from the First Steps 

program.  



Searching for 

Providers





Mary                       Mover



Provider’s Availability listed here….



Print



Presentation to the 

Family



At this time, SCs should have hard copies of 

available providers on the matrix to show 

families

 SCs reviews with the families

Notify families when online matrix is available



 SCs discuss important qualities with the 

families (days, hours, specific experience, 

etc)

No anecdotal, hearsay or personal opinion on 

selection of a provider

 Providers do not recommend other providers



chfs.firststeps@ky.gov

Or call:

1-877-417-8377

1-877-41 STEPS

mailto:chfs.firststeps@ky.gov

