Cabinet for Health and Family Services (CHFS) 
Information Technology (IT) Policies
Category: 070.000 Administrative
070.209 – Dot-Com Domain Names Policy 
Policy: All CHFS-managed websites must use the chfs.ky.gov and/or ky.gov domain name. This ensures Cabinet sites benefit from the trust and credibility that this domain has established and retains program/service association with the Cabinet for purposes of public accountability and administrative identity.

Additionally, for all website development by and/or on behalf of CHFS agencies, the dot-com, dot-org and dot-net domains corresponding to a website’s ky.gov URL also will be purchased by the website project client to prevent acquisition by private and/or commercial interests whose missions may have a negative impact on the mission and reputation of the Cabinet. 

Scope: All Cabinet-sponsored, public-facing CHFS websites 

Policy/Procedure Maintenance Responsibility: 

The Office of Administrative and Technology Services (OATS) Web Team within the Family Services Systems Management Branch (FSSMB) is responsible for maintenance of this policy.

Procedure:

This policy will operate according to the following procedures:

· The OATS Web Team within FSSMB will make all arrangements necessary to allow the client to acquire its ky.gov web address as well as the corresponding dot-com, dot-org and dot-net web addresses.

To accomplish this, the OATS Web Team within FSSMB will:

· With the client, develop a list of potential website names and check for availability on the chfs.ky.gov and/or ky.gov domains and determine availability of corresponding dot-com, dot-org and dot-net web addresses.
· If web addresses are available, provide the client with instructions and any technical assistance necessary for registering the web addresses with GoDaddy.com or other client-preferred vendor, if any. All costs of web address registration/acquisition will be borne by the client.
· Keep a list of existing and previous domain names to ensure appropriate maintenance and/or website sundown, according to the Commonwealth Office of Technology’s (COT) Enterprise Policy on website sundown. 
Website Sundown:
In the event a website becomes inactive and is no longer needed by the CHFS agency for which it was created, the following COT procedure is used to discontinue website publication:
· The agency must renew the registered website domain (.com, .net, .org) name for a minimum of two additional years after the site is sunsetted. 

· After sunsetting the domain name, the agency should place a redirecting Web page at the URL address of the domain name being discontinued. The redirecting Web page should notify users that the site is no longer available and provide any additional relevant information. If a site is replaced by a new site, the redirect page should automatically redirect visitors to the replacement site where a temporary notice should be provided directing users to change their bookmarks and any links that reference the site being sunsetted.
· At the end of the two-year period, the agency must notify COT Office of Infrastructure Services, DNS administrator at least 90 days, and not more than 180 days, before allowing the domain name registration to lapse. In this notification, the agency should report on the status of any remaining issues with internal or external links that refer to the discontinued URL.  

Applicability: All CHFS IT employees and contractors shall adhere to this policy.

Exceptions: Any exceptions to this policy must follow the procedures established in CHFS IT Policy #070.203.
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