
MCO  YTD Comparison Dashboard FY 2013-14 

7/21/2014  GREEN - In Compliance   RED - Out of Compliance  YELLOW - MCOB added formula 7/21/2014

Anthem Coventry Humana Passport WellCare TOTAL
Membership 168,930 3,415,289 436,496 1,847,846 3,946,551 9,815,112
Capitation 105,978,620$      1,335,900,305$   221,967,595$    901,718,455$    1,742,837,380$   4,308,402,355$      

 Cap/Member 627.35$            391.15$            508.52$            487.98$            441.61$            438.96$                  
Standard Measure Threshold

Paid Claims  $      40,109,613  $    869,638,623  $      89,072,517  $    523,187,935  $  1,181,996,727  $       2,704,005,416 
Suspended  $      13,944,725  $      38,145,168  $    335,817,124  $    937,225,272  $    876,486,571  $       2,201,618,861 

% Suspended 25.80% 4.20% 79.04% 64.18% 42.58% 44.88%
Paid per Member  $             237.43  $             254.63  $             204.06  $             283.13  $             299.50  $                   275.49 
Paid Loss Ratio 37.85% 65.10% 40.13% 58.02% 67.82% 62.76%
Total All Claims 90%  in 30 Days 99.40% 99.71% 98.38% 99.53% 99.45% 99.51%
Total All Claims 99%  in 90 Days 100.00% 99.99% 99.25% 99.94% 99.89% 99.91%

Submitted 70,203 10,433,475 1,291,995 6,197,615 16,790,333 34,783,621               
Accepted 69,320 9,882,152 1,112,425 5,716,752 15,948,709 32,729,358               

% Accepted 98.74% 94.72% 86.10% 92.24% 94.99% 94.09%
Requested 23,442                303,304              24,631                147,332              262,163              760,872                    

Denied 2,162 40,325 3,670 12,846 31,255 90,258
% Denied 9.22% 13.30% 14.90% 8.72% 11.92% 11.86%
# of calls 63,416 255,225 98,198 277,072 432,230 1,126,141

# Abandoned 492                     5,044 214 3,542 19,349 28,641
%  Abandoned 5% or less 0.78% 1.98% 0.22% 1.28% 4.48% 2.54%

Speed to answer 60 secs or less 9                         15                       8                         21                       13                             
 # of calls 45,325                136,818              46,351                160,308              282,017              670,819                    

 # Abandoned 256                     1,162                  73                       2,415                  10,566                14,472                      
% Abandoned 5% or less 0.56% 0.85% 0.16% 1.51% 3.75% 2.16%
Average speed    

to answer 60 secs or less 11                       15                       8                         24                       61                       24                             
 # of calls 2,284                  14,708                1,006                  6,646                  4,218                  28,862                      

 # Abandoned 40                       82                       29                       80                       124                     355                           
% Abandoned 5% or less 1.75% 0.56% 2.88% 1.20% 2.94% 1.23%

Average speed   to 
answer 60 secs or less 18 19 15 19 12 17

Answered by    4th 
ring at least 99% 100.00% 100.00% 100.00% 100.00% 100.00% 100.00%

Receivng Busy 
Signal No Calls 0.00% 0.00% 0.00% 0.00% 0.00% 0.00%

Answered within 
30 sec More than 80% 89.83% 94.63% 90.82% 83.66% 93.50% 90.49%

Average length less than 10 min 5                         3 2 2 2 3
Total Calls 111,025 406,751 145,555 444,026 718,465 1,825,822

# Abandoned 788                     6288 316 6037 30039 43,468                      
% Abandoned 0.71% 1.55% 0.22% 1.36% 4.18% 2.38%

MCO paid 
amount 128,891$            27,758,618$       2,367,304$         10,775,323$       11,044,340$       52,074,476$               

COB Amount 263,273$            98,854,407$       19,918,381$       67,357,281$       104,299,565$     290,692,907$             
COB / Member 1.56$                  28.94$                45.63$                36.45$                26.43$                29.62$                      

 % of  Paid 0.66% 11.37% 22.36% 12.87% 8.82% 10.75%

 % of Paid 0.06% 2.72% 0.12% 5.14% 13.19% 7.64%

 % of  Paid 2.77% 4.15% 4.46% 3.66% 2.57% 3.35%
Lien/Claim -$                       73,508,555$       589,439$            66,551,472$       58,943,422$       199,592,887$             
 % of  Paid 0.00% 8.45% 0.66% 12.72% 4.99% 7.38%
Recovered -$                       4,236,605$         17,711$              2,682,579$         3,445,988$         10,382,884$               
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MCO  YTD Comparison Dashboard FY 2013-14 

7/21/2014  GREEN - In Compliance   RED - Out of Compliance  YELLOW - MCOB added formula 7/21/2014

Anthem Coventry Humana Passport WellCare TOTAL
Total count 562,417              11,047,143         1,281,972           6,724,513           16,635,599         36,251,644               

Total Processed 513,728              10,800,194         1,420,949           7,194,948           14,721,116         34,650,935               
Total Charges 231,161,648$     4,837,645,643$   549,003,243$     2,416,569,252$   7,039,574,439$  15,073,954,225$      
Avg Charge 401.36$              437.91$              428.25$              359.37$              423.16$              415.81$                    
Avg member 1,368.39$           1,416.47$           1,257.75$           1,307.78$           1,783.73$           1,535.79$                 
Total count 444,992              8,647,328           888,691              4,429,214           11,285,387         25,695,612               

Percent 77.70% 78.28% 69.32% 65.87% 67.84% 70.88%
Charges 151,092,681$     3,659,872,043$   253,621,856$     1,633,240,828$  4,651,505,444$  10,349,332,852$      

Avg Charge 315.18$              423.24$              285.39$              368.74$              412.17$              402.77$                    
Avg member 894.41$              1,071.61$           581.04$              883.86$              1,178.63$           1,054.43$                 

Paid 40,109,613$       869,638,623$     89,072,517$       523,187,935$     1,181,996,727$  2,704,005,416$        
Average Paid 87.15$                100.57$              100.23$              118.12$              104.74$              105.23$                    
Avg member 237.43$              254.63$              204.06$              283.13$              299.50$              275.49$                    
% Discount 73.45% 76.24% 64.88% 67.97% 74.59% 73.87%

Count 90,942                2,318,000           277,011              1,914,435           3,012,779           7,613,167                 
Percent 16.17% 0                         0                         0                         0                         21.00%
Charges 47,234,925$       962,688,552       52,676,813         440,656,576       1,082,203,421    2,585,460,287$        

Average Charge 519.40$              415.31$              190.16$              230.18$              359.20$              339.60$                    
Count 8,221                  48,071                154,396              851,299              237,066              1,299,053                 

Percent 1.44% 0.44% 12.04% 12.66% 1.43% 3.58%
Charges 13,944,725$       38,145,168         335,817,124       937,225,272       876,486,571       2,201,618,861$        

Average Charge 1,683.60$           793.52                2,175.04             1,100.94             3,697.23             1,694.79$                 
Requested 23,442                303,304              24,631                147,332              262,163              760,872                      

No service limits 545                     181,299              15,412                92,505                208,212              497,973                      
Within limits 18,870                36,414                3,835                  37,610                20,421                117,150                      

Exceed limits -                         20,061                -                         396                     311                     20,768                        
No service limits 54                       12,774                542                     2,177                  -                         15,547                        

Within limits 75                       5,245                  4                         1,777                  1,372                  8,473                          
Exceed limits -                         -                         -                         21                       -                         21                               

Denied 2,162                  40,325                3,670                  12,846                31,255                90,258                        
Total claims 411,218              8,647,328           948,588              4,919,374           13,183,625         28,110,133                 
1-30 - Days 408,761              8,622,604           933,196              4,896,495           13,110,605         27,971,661                 
31 - 90 Days 2,449                  23,865                8,287                  19,794                58,356                112,751                      

90+ Days 9                         859                     7,105                  3,085                  14,668                25,726                        
Total claims 187,179              2,318,000           298,409              2,065,270           3,444,067           8,312,925                   
1-30 - Days 186,572              2,308,116           289,091              2,060,227           3,404,784           8,248,790                   
31 - 90 Days 431                     9,247                  3,203                  4,576                  23,394                40,851                        

90+ Days 176                     637                     6,125                  467                     15,889                23,294                        
Total claims 10,722                48,071                284,294              962,529              450,780              1,756,396                   
1-30 - Days 10,382                47,118                278,512              955,171              426,456              1,717,639                   
31 - 90 Days 270                     921                     3,688                  7,919                  13,199                25,997                        

90+ Days 70                       32                       2,094                  39                       11,063                13,298                        
New Members -                         2,638                  58                       912                     4,713                  8,321                      

Existing 
Members -                         63,430                807                     15,778                61,459                141,474                  

New Members 3                         192                     36                       55                       426                     712                         
Existing 

Members 3                         2,909                  221                     463                     2,567                  6,163                      
In Process 319                     10,439                957                     4,217                  895                     16,827                    
Received 644                     3,961                  693                     9,528                  90                       14,916                    

Admitted -                         914                     -                         834                     50                       1,798                      
Discharged -                         744                     -                         204                     -                         948                         

Active 0 13,535                -                         9,917                  444                     23,896                    
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