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Overview State Performance Plan (SPP) / Annual Performance Report (APR)

There are several changes to the Kentucky SPP/APR.  Kentucky’s Part C lead agency focused on reducing the number of activities that support the SPP Indicators, writing new SPP activities, and, in the process, making sure that the new activities directly impact progress toward the projected targets.  These changes are found in both the SPP and APR.
Kentucky has worked closely with the Mid-South Regional Resource Center (MSRRC) and Office of Special Education Programs (OSEP) for several years to identify structural changes to improve the Part C system.  As part of the assistance received from MSRRC, Part C Central Office staff and stakeholders attended a two-day training event hosted by MSRRC in November 2008. The training, State Systems of Improvement, allowed Part C staff to meet with national technical assistance providers and complete a self-assessment of its SPP activities. The training was valuable in building the foundation for a state-level system that improves SPP results by improving the quality of Indicator Improvement Activities.   This has resulted in a complete revision of SPP improvement activities to better reflect a focused, coordinated approach across all indicators focusing on work that has a direct impact on outcomes for children and families.
Kentucky’s SPP/APR development process included a stakeholder group comprised of Central Office staff, Technical Assistance (TA) staff, parents, and providers. Members of the Interagency Coordinating Council (ICC) reviewed the draft document as it was nearing final status.  Input was specifically sought for target-setting for Indicator 3, Child Outcomes, through a variety of methods—webinars, telephone conferences, and presentations at conferences. 
Significant changes to the infrastructure of the Kentucky Part C system have been implemented during the FFY 2008 to enhance the general supervision system for First Steps (Kentucky’s Part C system).  Not all changes had been fully implemented by the end of FFY 2008.  Completed changes include the following:

· Each Point of Entry (POE) district includes a dedicated POE manager(s).  This person is responsible for ensuring appropriate implementation of all policies and procedures, including data entry.  
· In December, 2008 an online data system was implemented that 1) provides an electronic educational record for each child, 2) serves as the claims payment for early intervention services and 3) supplies data for reporting and management purposes.  Kentucky uses The Technology-Assisted Observation and Teaming Support System (TOTS), a modified version of the online system first developed by Tennessee Part C.   This system provides child level information as well as district and state level information.  OSEP granted permission for the state of Kentucky to use the TOTS data (December 15, 2008 – June 30, 2009) for the FFY 2008 APR. Most of the data used for the FFY 2008 APR is based on the TOTS data (see each indicator for source of data). This data has been cleaned and verified to eliminate data errors and to ensure accuracy.  
· Beginning in FFY 2008, Kentucky began the process of merging initial service coordination with primary service coordination into one role as service coordination directly under the supervision of the POE.  This process was completed by October 31, 2009.  

· Kentucky Part C has redesigned their monitoring system.  With the guidance of the federal technical assistance providers (MSRRC, National Early Childhood Technical Assistance Center (NECTAC), and Data Accountability Center (DAC)), Kentucky has a system in place that both identifies instances of noncompliance and verifies correction.  The monitoring system was reviewed and approved by the OSEP state contact.

Several other infrastructure changes that were developed and planned in FFY 2008 are in various stages of implementation but will not be completed until FFY2009.  This includes the addition of District Child Evaluation Specialists (DCES) at each of the Points of Entry (Kentucky’s local lead agency), development and promulgation of revised regulations, and development of revised policies and procedures consistent with the new regulations.  
Part C State Annual Performance Report (APR) for FFY 2008
Overview of the Annual Performance Report Development:  See Overview on page 1.
	Monitoring Priority: Early Intervention Services In Natural Environments


Indicator 1:  Percent of infants and toddlers with IFSPs who receive the early intervention services on their IFSPs in a timely manner.

(20 U.S.C. 1416(a)(3)(A) and 1442)
	Measurement:

Percent = [(# of infants and toddlers with IFSPs who receive the early intervention services on their IFSPs in a timely manner) divided by the (total # of infants and toddlers with IFSPs)] times 100.

Account for untimely receipt of services, including the reasons for delays.


	

FFY
	Measurable and Rigorous Target

	 2008
	100% of infants and toddlers with IFSPs will receive early intervention services on their IFSPs in a timely manner.


Actual Target Data for FFY 2008:
Based on TOTS data from December 15, 2008 – June 30, 2009, 74.7% (n=6,073) of all children in Part C were deemed to have received services listed on their IFSPs in a timely manner.  Services considered timely were those initiated within three weeks (21 days) from the date of signed consent.  

74.7% was derived by dividing the total number of infants and toddlers with IFSPs who receive the early intervention services on their IFSPs in a timely manner (n=4,537) by the total number of infants and toddlers with IFSPs (n= 6,073) times 100.  

25.3% (n=1536) of early intervention services were provided later than 21 days from the date of signed consent.  Reasons for the delay in the initiation of early intervention services included:

· change in Kentucky’s interpretation of data definitions for this indicator (Kentucky is now using the OSEP data definition);

· lack of training regarding the start dates to be listed on IFSPs for periodic services such as audiology and assistive technology (AT) assessments,  provision of AT training, and purchase of AT equipment; 

· lack of general supervision of primary service coordinators and service providers; and,
· difficulties encountered when locating appropriate early intervention providers for specific, unique situations.

       Data source:  TOTS data from 12/15/2008-06/30/09

Discussion of Improvement Activities Completed and Explanation of Progress or Slippage that occurred for FFY 2008:
Kentucky has experienced a slippage from the percent of timely services reported in the FFY 2007 APR.  Kentucky Part C has initiated efforts to address these factors by providing more direct supervision to service coordinators and providers.  Managers at the POEs are provided reports on district performances in an effort to hold providers more accountable for initiating services in a timely manner.  Technical assistance has been provided to service coordinators and providers on policies related to anticipated start dates that are beyond twenty-one (21) days of signed consent.  
Completed Improvement Activities

Kentucky changed the orientations and trainings for new service providers and coordinators. Current service coordinators have been provided training and technical assistance on practices for initiating services and start dates on IFSPs.  Kentucky has implemented the OSEP measurement criteria as related to a service date being consistent with the date of signed consent.  Therefore services are no longer included in an IFSP with a projected start date.  Enforcement of this policy has been implemented through training of POEs and Regional Technical Assistants.  

On July 1, 2009, Part C implemented a blended role of service coordination with all service coordination under the direct supervision of the POE.  

Part C Central Office staff formed a workgroup and met in March 2009 with representatives from MSRRC, NECTAC, and the National Center for Special Education Accountability Monitoring (NCSEAM) to address General Supervision issues, monitoring activities, and restructuring of the current responsibilities of Part C administration.  A new monitoring manual and timelines for implementation resulted from this meeting.  Subsequent activities included training provided by DAC staff to POE managers, Regional Technical Assistance Teams and Central Office staffs. 

In May 2009, Part C Central Office staff provided a follow-up training for Regional Technical Assistance Teams on new monitoring and supervision practices.

Required FFY 2007 SPP/APR Response Table Reporting:
Correction of FFY 2005 Noncompliance 
Sixteen (16) findings of noncompliance were identified and not corrected in FFY 2005.  One finding, issued through the complaint process, was corrected by FFY 2006 resulting in fifteen (15) findings uncorrected.  Data is not available to verify that the remaining findings of noncompliance cited in FFY 2006 have been corrected and thus, the state continues to be unable to verify correction.  Monitoring data demonstrates that each POE district has increased the percent of services provided in a timely manner; however, the districts remain less than 100%.   The lead agency has verified that all 15 POEs are correctly implementing the requirements of this regulation and has developed management reports that are based upon the regulatory requirements. 
The corrective actions taken by the state include several steps to increase direct supervision of service coordinators and providers.  Manager positions have been added to the POEs to provide supervision of staff and providers within the POE district.  Independent service coordination ended October 31, 2009.  FFY 2008 was devoted to intense technical assistance while developing plans for infrastructure changes.  The procurement process for obtaining the data system was time-consuming but Kentucky now has the tools for aggressively addressing noncompliance.  Current corrective actions include monthly reviews of IFSPs with noncompliance of timely services, the identification of reasons for the noncompliance and resolution of the individual situations.  Contributing factors for noncompliance by the POE and/or early intervention provider(s) are then addressed.
Due to the lack of child specific data from FFY 2005, the lead agency is unable to verify the date individual children received early intervention services after the 21 days.  The majorities of those children have either aged out or are no longer within the jurisdiction of the POE. The lead agency is and will continue to be unable to account for all children who were in this status in FFY 2005.

Correction of FFY 2007 Noncompliance

Letters of findings of noncompliance were issued in June, 2009 for FFY 2008 to all fifteen POEs.  Corrective Action Plans (CAPs) are in place for each of the POEs with findings of noncompliance. Regional Technical Assistants meet monthly with the POE manager to review progress towards compliance.  Individual IFSPs are reviewed for verification of the date early intervention services began.  Verification of correction will be completed no later than one year from issuance of the findings.  Financial penalties are included in each POE contract for failure to correct noncompliance.

Revisions, with Justification, to Proposed Targets / Improvement Activities / Timelines / Resources for FFY 2008

	Indicator # 1
Improvement Activity 


	Change the definition of  timely services to a 30 day timeline
Action Steps:  

1. Imbed new definition to policies and procedures
2. Revise  TOTS to accommodate new definition in local and state reporting features 
3. Train service coordinators and providers on new policy 


	Justification 
	The ICC recommended that the definition of timely services be changed from 21 days to 30 days. The lead agency agrees with this recommendation as this is the most common definition used by Part C systems in other states.  Kentucky will implement this changed definition beginning July 1, 2010.

	Evaluation
	TOTS district and state reports

	Resources
	Part C ARRA funds; general revenue funds; Part C staff and TA staff

	Timeline
	July 1, 2010 -2011

	Status
	To be implemented July 1, 2010


	Indicator # 1
Improvement Activity 


	Monitor POEs for compliance with this target
Action Steps:  

1. Require Corrective Action Plans for findings of noncompliance 
2. Technical Assistance Staff review TOTS data reports monthly with POE managers
3. Include financial penalties in POE contracts for continued noncompliance


	Justification 
	Focused attention on this indicator is necessary to reach compliance

	Evaluation
	TOTS district and state reports; verification of corrections

	Resources
	Central Office general supervision staff, TA staff

	Timeline
	July 1, 2010 -2011

	Status
	In progress 


Part C State Annual Performance Report (APR) for FFY 2008
Overview of the Annual Performance Report Development:  See Overview on page 1.

	Monitoring Priority: Early Intervention Services In Natural Environments


Indicator 2:  Percent of infants and toddlers with IFSPs who primarily receive early intervention services in the home or community-based settings.

 (20 U.S.C. 1416(a)(3)(A) and 1442)
	Measurement: Percent = [(# of infants and toddlers with IFSPs who primarily receive early intervention services in the home or community-based settings) divided by the (total # of infants and toddlers with IFSPs)] times 100.


	FFY
	Measurable and Rigorous Target

	FFY 2008
	98.7% of infants and toddlers with IFSPs will receive early intervention services primarily in the home or community-based settings.


Actual Target Data for FFY 2008:
99.5% of infants and toddlers participating in Kentucky’s Part C program primarily received early intervention services in the home or programs for typically developing children.  This exceeds Kentucky’s rigorous and measurable target of 98.7%.  
99.5% was derived by dividing the number of infants and toddlers with IFSPs who primarily receive early intervention services in the home or community-based settings (n=4,975) by the total number of infants and toddler with IFSPs (n= 4,999) times 100.

Data source:  TOTS data from 12/15/2008-06/30/09

Discussion of Improvement Activities Completed and Explanation of Progress for FFY 2008:

Kentucky’s efforts to implement a service delivery system that focuses on the families’ priorities, concerns and resources within their daily routines has contributed to the high level of progress demonstrated by the data.  As providers gain in-depth understanding of this type of service delivery, more children are served in the natural settings of their community. 
To ensure information on natural environments is captured, each IFSP requires a delivery setting be specified prior to the IFSP being saved in the data system (TOTS).  This was implemented in mid-December, 2008.  

Revisions, with Justification, to Proposed Targets / Improvement Activities / Timelines / Resources for FFY 2008
	Indicator # 2
Improvement Activity 


	Develop training on natural environments to include coaching parents and use of Kentucky’s Early Childhood Standards.
Action Steps:  

1. Establish small workgroup to develop training module that includes slide show, handouts, and learning activities
2. Transfer materials to online training system utilized by lead agency

3. Disseminate announcement of availability of training



	Justification 
	New provider contracts require that providers document three clock hours of training on typical child development prior to June 30, 2010.  

	Evaluation
	TOTS district and state reports; contract renewal documentation.   Training materials are evaluated by participants through pre- and post-test and post-training survey.

	Resources
	Central Office training coordinator, TA staff, Kentucky Department of Education (KDE) early care and education program consultants

	Timeline
	July 1, 2007 –December 2009

	Status
	In progress 


Part C State Annual Performance Report (APR) for FFY 2008
Overview of the Annual Performance Report Development:  See Overview on page 1.
	Monitoring Priority: Early Intervention Services In Natural Environments


Indicator 3:  Percent of infants and toddlers with IFSPs who demonstrate improved:

A. Positive social-emotional skills (including social relationships); 

B. Acquisition and use of knowledge and skills (including early language/ communication); and 

C. Use of appropriate behaviors to meet their needs.

(20 U.S.C. 1416(a)(3)(A) and 1442)

Per instructions from OSEP, this indicator is reported on the State Performance Plan.
Part C State Annual Performance Report (APR) for FFY 2008
Overview of the Annual Performance Report Development: See Overview on page 1.
	Monitoring Priority: Early Intervention Services In Natural Environments


Indicator 4:  Percent of families participating in Part C who report that early intervention services have helped the family:

A.
Know their rights;

B.
Effectively communicate their children's needs; and

C.
Help their children develop and learn.

(20 U.S.C. 1416(a)(3)(A) and 1442)
	Measurement: 

A.
Percent = [(# of respondent families participating in Part C who report that early intervention services have helped the family know their rights) divided by the (# of respondent families participating in Part C)] times 100.

B.
Percent = [(# of respondent families participating in Part C who report that early intervention services have helped the family effectively communicate their children's needs) divided by the (# of respondent families participating in Part C)] times 100.

C.  Percent =  [(# of respondent families participating in Part C who report that early intervention services have helped the family help their children develop and learn) divided by the (# of respondent families participating in Part C)] times 100.


	FFY
	Measurable and Rigorous Target

	FFY 2008
	A. 84.2% of families participating in Part C report that early intervention services have helped the family know their rights;
B. 75.3% of families participating in Part C report that early intervention services have helped the family effectively communicate their children’s needs; and
C. 90.1% families participating in Part C report that early intervention services have helped the family help their children develop and learn.


Actual Target Data for FFY 2008:

A. Percent of families participating in Part C who report that early intervention services have helped the family know their rights.

86.48% (1190/1376)

B. Percent of families participating in Part C who report that early intervention services have helped the family effectively communicate their children’s needs.

92.01% (1278/1379)

C.  Percent of families participating in Part C who report that early intervention services have helped the family
       help their child develop and learn.

92.68% (1278/1379)

     Data Source:  Early Childhood Outcomes Center Family Survey
Discussion of Improvement Activities Completed and Explanation of Progress or Slippage that occurred for FFY 2008:

Kentucky appears to have exceeded the targets set for this indicator; however, this may be a result of change in survey tool and process.   Use of the Early Childhood Outcomes Center (ECO) Family Survey (see attached survey at the end of this indicator section) was adopted after a thorough discussion by stakeholders held December 15, 2007 based upon poor response rate using the NCSEAM Parent Survey. Due to this change in surveys, a comparison cannot be made to the surveys from previous years.
A list of names and addresses of First Steps program participants (census) was generated by TOTS.   The survey was printed on the front and back pages in English and Spanish.  It was mailed in August, 2009 to 8,171 families; 1402 surveys were returned by September 1, 2009 (17 % response rate).

In an effort to protect the confidentiality of families, the return envelopes were coded with the child’s TOTS identification number. This process also, allowed for the assessment of demographic factors without imposing on the family’s time.

Analysis was done to determine the representativeness of the returned surveys in the areas of race and gender based on the December 1, 2008 Child Count submitted to OSEP in February 2009.  The geographic analysis to determine representativeness was based on children with IFSPs entered per district into TOTS on December 15,
2008.  The results are as follows:

	Ethic Group
	Child Count
	Percent of Total
	Total Surveys Returned
	Percent of Total

	All Children
	4,999
	100.0%
	1402
	100%

	American Indian/Alaska Native
	15
	0.30%
	2
	0.1%

	Asian/Pacific Islander
	77
	1.54%
	35
	2.5%

	Black/African American
	510
	10.2%
	78
	5.6%

	Hispanic/Latino
	274
	5.5%
	50
	3.6%

	White
	4,123
	82.4%
	1237
	88%


As shown, the proportion of surveys returned is comparable to the racial distribution of children being served by Part C in Kentucky. 

Regarding gender, the 2008 Child Count reports that 3135 (63%) male and 1864 (37%) female infants and toddlers received early intervention services during that time.  The gender indicated on the returned surveys (n: 1402) are the same ratio of male (n: 882) and female (n: 520), 63% and 37%, respectively. 

Of the returned surveys, 969 (69%) were from metropolitan areas (containing cities with populations of 50,000 or more) or micropolitan areas (containing cities of 10,000 or more); 433 (31%) surveys were from Kentucky’s rural population served by First Steps.  A query obtained from the TOTS data system based on the infants and toddlers receiving early intervention services from First Steps indicates 65% (n: 3269) were living in metro/micropolitan areas; 35% (n:1795) were living in rural areas.
Geographic analysis of the returned surveys compared to the population of children receiving services on December 15, 2008 are representative of Kentucky’s child population being served by Part C during that time period.
Revisions, with Justification, to Proposed Targets / Improvement Activities / Timelines / Resources for FFY 2008

	Indicator # 4
Improvement Activity 


	Increase the response rate for the ECO survey in FFY 2009.
Action Steps:

1. Implement changes in how the survey is distributed, administered and collected.
2. Explore ability to post survey on website for limited period to collect data in addition to mailed surveys 


	Justification
	FFY 2008 was the first year of census distribution of survey; there is a need to improve response rate and ensure representativeness.

	Evaluation
	Comparison of response rate and representativeness to previous year survey

	Timeline
	FFY 2008-2011

	Resources
	Central Office staff, state general funds

	Status
	In progress


Attachment

Copy of Family Survey:  Family Outcomes Survey

Part C Version

The Family Outcomes Survey is designed to provide a way for you to describe your family and the ways you support your child’s needs.

Instructions:

· This survey should be filled out by the person in your family who has the most interaction with early intervention.

· All of the responses include the word “we” or “our.” This refers to your family.  Usually this means parents and others who support and care for your child.  But every family is different, so think of what “family” means to you when answering.

· On every page, you will be asked to answer questions like the example below:

How much does your family know about dinosaurs?
	1
	2
	3
	4
	5
	6
	7

	We know a little about dinosaurs
	
	We know some about dinosaurs
	
	We know a good amount about dinosaurs
	
	We know a great deal about dinosaurs


· Read each question and circle the number that best describes your family right now. 
· If a statement almost describes your family, but not quite, circle the number just to the left or the right. For example if you feel that the statement 5 “We know a good amount about dinosaurs” almost describes your family, but not quite—circle the 4.

If you do not know how to answer a question, or if you are not comfortable answering the question, skip it and go to the next question.
© 2006. Version: 11-15-06. This survey was developed by Don Bailey, Kathy Hebbeler, and Mary Beth Bruder as part of the Early Childhood Outcomes (ECO) Center. Permission is granted to reproduce this survey for state and local program use. When reproducing, please identify as “Developed by the Early Childhood Outcomes Center with support from the Office of Special Education Programs, U.S. Department of Education.” Please contact staff@the-ECO-center.org if you wish to use or adapt the survey.

Family Outcomes Survey
UNDERSTANDING YOUR CHILD'S STRENGTHS, ABILITIES, AND SPECIAL NEEDS

1. Your child is growing and learning.  How much does your family understand about your child’s development?
	1
	2
	3
	4
	5
	6
	7

	We are just beginning to understand our child's development
	
	We understand some about our child's development 
	
	We understand a good amount about our child's development 
	
	We understand a great deal about our child's development


2.
Some children have special health needs, a disability, or are delayed in their development.  These are often referred to as “special needs.”   How familiar is your family with your child's special needs?
	1
	2
	3
	4
	5
	6
	7

	We are just beginning to understand our child’s special needs
	
	We understand some about our child’s special needs 
	
	We understand a good amount about our child’s special needs
	
	We understand a great deal about our child’s special needs 


3.
Professionals who work with you and your child want to know if the things they do are working.  How often is your family able to tell if your child is making progress?
	1
	2
	3
	4
	5
	6
	7

	We seldom can tell if our child is making progress 
	
	We sometimes can tell if our child is making progress 
	
	We usually can tell if our child is making progress 
	
	We almost always can tell if our child is making progress 


KNOWING YOUR RIGHTS AND ADVOCATING FOR YOUR CHILD

4.
A variety of programs and services may be available to help your child and family.  How much does your family know about the programs and services that are available?
	1
	2
	3
	4
	5
	6
	7

	We are just beginning to learn about the programs and services that are available 
	
	We know some about the programs and services that are available
	
	We know a good amount about the programs and services that are available
	
	We know a great deal about the programs and services that are available 


5.
Families often meet with early intervention professionals to plan services or activities.  How comfortable is your family participating in these meetings?
	1
	2
	3
	4
	5
	6
	7

	We are just beginning to feel comfortable participating in meetings 
	
	We are somewhat comfortable participating in meetings 
	
	We are generally comfortable participating in meetings 
	
	We are very comfortable participating in meetings 


6.
Families of children with special needs have rights, including what to do if you are not satisfied.  How familiar is your family with your rights?
	1
	2
	3
	4
	5
	6
	7

	We are just beginning to understand our rights 
	
	We understand some about our rights 
	
	We understand a good amount about our rights 
	
	We understand a great deal about our rights 


HELPING YOUR CHILD DEVELOP AND LEARN 

7.
Families help their children develop and learn.  How much does your family know about how to help your child develop and learn?
	1
	2
	3
	4
	5
	6
	7

	We are just beginning to know how to help our child develop and learn 
	
	We know some about how to help our child develop and learn
	
	We know a good amount about how to help our child develop and learn
	
	We know a great deal about how to help our child develop and learn


8.
Families try to help their children learn to behave the way they would like.  How much does your family know about how to help your child learn to behave the way your family would like?
	1
	2
	3
	4
	5
	6
	7

	We are just beginning to know how to help our child behave the way we want 
	
	We know some about how to help our child behave the way we want
	
	We know a good amount about how to help our child behave the way we want
	
	We know a great deal about how to help our child behave the way we want


9.
Families work with professionals to help their children learn and practice new skills at home or in their communities.  How often does your family help your child learn and practice these new skills?
	1
	2
	3
	4
	5
	6
	7

	We are just beginning to help our child learn and practice these skills 
	
	We sometimes help our child learn and practice these skills
	
	We usually help our child learn and practice these skills
	
	We routinely help our child learn and practice these skills 


HAVING SUPPORT SYSTEMS

10.
Many people feel that talking with another person helps them deal with problems or celebrate when good things happen.  How often does your family have someone your family trusts to listen and talk with when they need it?
	1
	2
	3
	4
	5
	6
	7

	We seldom have someone to talk with about things when we need it
	
	We sometimes have someone to talk with about things when we need it
	
	We usually have someone to talk with about things when we need it
	
	We almost always have someone to talk with about things when we need it


11.
Families sometimes must rely on other people for help when they need it, for example to provide a ride, run an errand, or watch their child for a short period of time.  How often does your family have someone you can rely on for help when your family needs it?
	1
	2
	3
	4
	5
	6
	7

	We seldom have someone we can rely on for help when we need it
	
	We sometimes have someone we can rely on for help when we need it
	
	We usually have someone we can rely on for help when we need it
	
	We almost always have someone we can rely on for help when we need it


12.
Most families have things they enjoy doing.  How often is your family able to do the things your family enjoys?

	1
	2
	3
	4
	5
	6
	7

	We seldom are able to do the things we enjoy 
	
	We sometimes are able to do the things we enjoy 
	
	We usually are able to do the things we enjoy 
	
	We almost always are able to do the things we enjoy 


ACCESSING YOUR COMMUNITY

13.
All children need medical care.  How well does your family’s medical care meet your child’s special needs?
	1
	2
	3
	4
	5
	6
	7

	Our medical care meets few of our child’s needs 
	
	Our medical care meets some of our child’s needs 
	
	Our medical care meets many of our child’s needs 
	
	Our medical care meets almost all of our child’s needs 


14.
Many families have a need for quality childcare. By this, we do not mean occasional babysitting, but regular childcare, either part-day or full-day.  How well does your family’s childcare meet your child’s needs?

□
CHECK HERE IF YOUR FAMILY HAS NOT WANTED CHILD CARE, AND GO TO QUESTION 15.

□
CHECK HERE IF YOUR FAMILY HAS WANTED CHILD CARE BUT IT IS NOT CURRENTLY AVAILABLE, AND GO TO QUESTION 15.

	1
	2
	3
	4
	5
	6
	7

	Our childcare meets few of our child’s needs 
	
	Our childcare meets some of our child’s needs 
	
	Our childcare meets many of our child’s needs 
	
	Our childcare meets almost all of our child’s needs 


15.
Many families want their child to play with other children or participate in religious, community, or social activities; How often does your child participate in these activities right now?

□
CHECK HERE IF YOUR FAMILY HAS NOT WANTED YOUR CHILD TO PARTICIPATE IN SUCH ACTIVITIES AND GO TO QUESTION 16.

	1
	2
	3
	4
	5
	6
	7

	Our child seldom participates in the activities we want
	
	Our child sometimes participates in the activities we want
	
	Our child usually participates in the activities we want 
	
	Our child almost always participates in the activities we want


THE HELPFULNESS OF EARLY INTERVENTION

The next questions ask how well early intervention has helped your family.  When answering, think about the early intervention services you have received.

16.
To what extent has early intervention helped your family know and understand your rights?

	1
	2
	3
	4
	5
	6
	7

	Early intervention has done a poor job of helping us know our rights
	
	Early intervention has done a fair job of helping us know our rights
	
	Early intervention has done a good job of helping us know our rights
	
	Early intervention has done an excellent job of helping us know our rights


17.
To what extent has early intervention helped your family effectively communicate your child’s needs?

	1
	2
	3
	4
	5
	6
	7

	Early intervention has done a poor job of helping us communicate our child’s needs
	
	Early intervention has done a fair job of helping us communicate our child’s needs
	
	Early intervention has done a good job of helping us communicate our child’s needs
	
	Early intervention has done an excellent job of helping us communicate our child’s needs


18.
To what extent has early intervention helped your family be able to help your child develop and learn?

	1
	2
	3
	4
	5
	6
	7

	Early intervention has done a poor job of helping us help our child develop and learn
	
	Early intervention has done a fair job of helping us help our child develop and learn
	
	Early intervention has done a good job of helping us help our child develop and learn
	
	Early intervention has done an excellent job of helping us help our child develop and learn


Thank you for completing this survey!
Part C State Annual Performance Report (APR) for FFY 2008
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	Monitoring Priority: Effective General Supervision Part C / Child Find


Indicator 5:  Percent of infants and toddlers birth to 1 with IFSPs compared to national data. 

(20 U.S.C. 1416(a)(3)(B) and 1442)
	Measurement: Percent = [(# of infants and toddler birth to 1 with IFSPs) divided by the (population of infants and toddlers birth to 1)] times 100 compared to national data.


	FFY
	Measurable and Rigorous Target

	FFY 2008
	  .76% of infants and toddlers aged birth to 1 in Kentucky will have IFSPs


Actual Target Data for FFY 2008:

Kentucky’s participation rate for birth to one for FFY 2008 is .74%.  Kentucky did not meet the target set for this year although this rate is an increase from the rate for FFY 2007 (.65%).  

The actual target percentage was derived by dividing the number of infants and toddlers birth to 1 with IFSPs (N=429) by the Kentucky population of infants and toddlers ages birth to 1 (N=57,620).  The resulting number was then multiplied by 100. 

	
	Number served

Birth to 1 year
	Population of Infants and

Toddlers Birth to 3 
	Percentage

	Kentucky Data
	429
	57,620
	0.74

	National Data
	45,166
	4,359,268
	1.04


Data Source:  Federal 618 Data Table 1, December 1, 2008

Discussion of Improvement Activities Completed and Explanation of Progress or Slippage that occurred for FFY 2008:
During the past year Kentucky has implemented various strategies to increase the participation rate of infants and toddlers aged birth to one.  This has resulted in an increase of infants and toddlers aged birth to one with IFSPs.  State level efforts to increase funding for administrative structures in the POEs to conduct Child Find activities were successful.  However, goals to implement performance standards with incentives to local programs that meet or exceed the state target and development of a statewide Public Awareness Campaign were not realized in FFY 2008.  

Completed improvement activities included the possibility of repeating the epidemiology study done in 1995 in Kentucky to predict the estimated incidence of developmental delay in the state.   Funds were unavailable to conduct the study.   Another completed activity was the consideration of moving to a seven-  rather than a five-domain system assessment for eligibility as this will likely result in greater eligibility for the areas of motor and communication delays.   The resulting action was the commitment of funds to hire Child Evaluation Specialists (CES) in each POE district, implement a rigorous screening process to all children referred to the program, and administer five area assessments to children with established risk conditions.  These personnel will ensure that children and families have quality evaluations/assessments and IFSP development.  This process began July 1, 2009.  
Revisions, with Justification, to Proposed Targets / Improvement Activities / Timelines / Resources for FFY 2008

	Indicator # 6
Improvement Activity #1

	Kentucky will continue to increase the participation rate of infants, ages birth to one year of age

Action Steps:

1. Uniform screening tools will be implemented by both First Steps and the home visiting program for new parents, HANDS.
2. First Steps Central Office staff will develop a communication and referral process for newborns identified by the Expanded Newborn Metabolic Screening Program and the Kentucky Birth Surveillance Registry (KBSR) in Kentucky.

3. First Steps Central Office staff  will develop a Memorandum of Agreement with the Commission for Children with Special Health Care Needs to share referral data concerning children identified through the Newborn Hearing Screening Program



	Justification
	First Steps needs to increase referrals within this age group.

	Evaluation
	Review of referral source data; review of processes with other agencies for effectiveness

	Timeline
	FFY 2008-2011

	Resources
	Central Office staff, general state funds

	Status
	Number 1 in progress; number 2 to begin in 2010.


	Indicator # 6
Improvement Activity #2


	Kentucky will continue to increase the participation rate of infants, ages birth to one year of age

Action Steps:

1. POE managers will monitor district data on a monthly basis for participation rates to identify performance rate and focus specific child find activities targeting the birth to one population in the local districts that do not meet the state target; 
2. RTAs will provide targeted technical assistance to identify barriers to performance improvement. 

3. Central Office staff will review the established risk list yearly to ensure pertinent conditions are included that have a high probability of significant delay; and post the revised list on the website. 



	Justification
	First Steps needs to increase referrals within this age group.

	Evaluation
	Review of referral data

	Timeline
	FFY 2008-2011

	Resources
	POE staff, Central Office staff., RTA staff

	Status
	Numbers 1 and 2 In progress; Number 3 to begin in 2010


Part C State Annual Performance Report (APR) for FFY 2008
Overview of the Annual Performance Report Development: See Overview on page 1.
	Monitoring Priority: Effective General Supervision Part C / Child Find


Indicator 6:  Percent of infants and toddlers birth to 3 with IFSPs compared to national data. 

(20 U.S.C. 1416(a)(3)(B) and 1442)
	Measurement:  Percent = [(# of infants and toddler birth to 3 with IFSPs) divided by the (population of infants and toddlers birth to 3)] times 100 compared to national data.


	FFY
	Measurable and Rigorous Target

	FFY 2008
	  2.50% of infants and toddlers aged birth to 3 in Kentucky will have IFSPs.


Actual Target Data for FFY 2008:

	
	Number of Infants and

Toddlers Birth to 3 With IFSPs
	Population of Infants

and Toddlers birth to three


	Percentage

	Kentucky Data
	4,999
	172,178
	2.90

	National Data
	342,544
	12,901,038
	2.66


Data source: Federal 618 Data Table 1 December 1, 2008
Discussion of Improvement Activities Completed and Explanation of Progress or Slippage that occurred for FFY 2008:
Kentucky exceeds the state target and national data.

During the past year Kentucky implemented various strategies to increase the participation rate of infants and toddlers aged birth to three with IFSPs.  Efforts on the state level include an increase of funding for administrative structures in the Points of Entry (POE) to assign responsibility to the POE managers for Child Find activities, implementation of performance standards with incentives to local programs that meet or exceed the requirement, development of a statewide Public Awareness Campaign and numerous outreach efforts. 

Revisions, with Justification, to Proposed Targets / Improvement Activities / Timelines / Resources for FFY 2008

	Indicator # 6
Improvement Activity 


	Kentucky will continue to increase the participation rate of infants and toddlers birth to three.
Action Steps:
1. Revise the memorandum of agreement with Early Head Start to address mutual referral processes 


	Evaluation
	Annual review of referral data

	Justification
	Timeline is revised to reflect state-level timelines for modifying the state-level transition agreement.

	Timeline
	FFY 2009-2010

	Resources
	Head Start Collaboration Office, First Steps staff

	Status
	To be implemented


	Indicator # 6
Improvement Activity 


	Kentucky will continue to increase the participation rate of infants and toddlers birth to three.
Action Steps:
1. Create and fund CES positions at each POE.

2. Institute revised screening process at each POE.



	Evaluation
	Review of screening, referral and eligibility data

	Justification
	There is a need to improve the quality of child find and to ensure appropriate eligibility determinations are made.  This position will review IFSPs for appropriateness and serve as district resource for primary level evaluators and service coordinators.  This position will also conduct the 5-area assessments on children with established risk conditions.

	Timeline
	FFY 2009-2010

	Resources
	First Steps Central Office staff, general revenue funds

	Status
	To be implemented beginning July 1, 2009


Part C State Annual Performance Report (APR) for FFY 2008
Overview of the Annual Performance Report Development: See Overview on page 1.
	Monitoring Priority: Effective General Supervision Part C / Child Find


Indicator 7:  Percent of eligible infants and toddlers with IFSPs for whom an evaluation and assessment and an initial IFSP meeting were conducted within Part C’s 45-day timeline.

(20 U.S.C. 1416(a)(3)(B) and 1442)
	Measurement: 

Percent = [(# of infants and toddlers with IFSPs for whom an evaluation and assessment and an initial IFSP meeting was conducted within Part C’s 45-day timeline) divided by the (# of infants and toddlers with IFSPs evaluated and assessed for whom an initial IFSP meeting was required to be conducted)] times 100.  

Account for untimely evaluations, assessments, and initial IFSP meetings, including the reasons for delays.


	FFY
	Measurable and Rigorous Target

	FFY 2008
	100%


Actual Target Data for FFY 2008:

97% of eligible infants and toddlers had a completed evaluation, assessment and initial IFSP meetings.  This percentage was derived by dividing the number of IFSPs within the 45-day timeline (N=2,081) by the number of infants and toddlers with IFSPs evaluated and assessed for whom an initial IFSP meeting was required to be conducted (N= 2,138) and multiplying by 100.
A total of fifty-seven (57) initial IFSPs were not conducted within the 45-day timeline.   This is 3%.  The reasons for delay included:
· Delays in receiving medical reports and/or well child examination results

· Delays in receiving reports from previous providers

· Provider scheduling difficulties

· Provider shortages

· Delays in finalizing eligibility for children with borderline/conflicting evaluation and assessment information

Data source:  TOTS data from 12/15/2008-06/30/09

Discussion of Improvement Activities Completed and Explanation of Progress or Slippage that occurred for FFY 2008:
Kentucky experienced a slight improvement on this indicator, moving from 96% in FFY 2007 to 97% in FFY 2008. Kentucky did not meet the target of 100%.  
Progress was due to the targeted focus on service coordination at the POEs.  POE manager positions were initiated to provide the needed supervision of service coordinators who performed intake duties as well as the management of independent service coordinators who performed the ongoing services.  Required technical assistance also contributed to the improvement.

Completed improvement activities included the adoption of standard forms and an online IFSP system.  The need for evaluators at the POE to assist with the caseloads and timelines was also investigated with the result of the creation of Child Evaluation Specialist (CES) positions. This position will be added to the POE in FFY 2009 and will be responsible for screening children and conducting the 5-area assessments on children with established risk.  A central office staff member was assigned in March, 2009 to hold weekly (initially) conference calls with POE managers to address issues facing the local lead agency. This contact moved to a twice monthly schedule, continuing to provide much needed support and guidance to the POE managers.  
As November 1, 2009, all service coordination will be provided through the POE.  This is a result of the merger of the initial and primary service coordinator roles into one with direct supervision.

Required FFY 2007 SPP/APR Response Table Reporting:
FFY 2004:  Kentucky is not able to verify that the one remaining finding of noncompliance was corrected.  Due to the lack of child specific data from FFY 2004, the lead agency is unable to verify the date individual children received an evaluation and assessment and when initial IFSP meetings were conducted, although confirmed late.  The lead agency is and will continue to be unable to account for all children who were in this status in FFY 2004.

The state can only assume that the individual children cited in the finding are no longer within the jurisdiction of the early intervention program at this time.  The state can verify that all POEs are correctly implementing the specific regulatory requirements for this indicator at this point in time.  Additionally, the new monitoring procedures that are currently implemented provide child-level data that can be verified.
FFY 2005: Kentucky is not able to verify that the three remaining findings of noncompliance were corrected.  Due to the lack of child specific data from FFY 2005, the lead agency is unable to verify the date individual children received an evaluation and assessment and initial IFSP meetings were conducted, although confirmed late.  The majority of those children has either aged out or is no longer within the jurisdiction of the POE. The lead agency is and will continue to be unable to account for all children who were in this status in FFY 2005.

The state can verify that all POEs are correctly implementing the specific regulatory requirements for this indicator presently. Additionally, the new monitoring procedures that are currently implemented provide child-level data that can be verified.  
FFY 2007:  All fifteen (15) POEs were issued findings of noncompliance in FFY 2007.  The state was unable to verify that all instances of noncompliance were corrected.  Some of the children cited in the findings would no longer be within the jurisdiction of the early intervention program at this time.  However, the state cannot verify this.  The state can verify that all POEs are correctly implementing the specific regulatory requirements for this indicator presently. Additionally, the new monitoring procedures that are currently implemented provide child-level data that can be verified.  All POEs are required to participate in monthly technical assistance.
Correction of Noncompliance FFY 2008

The corrective actions taken by the state include several steps to increase direct supervision of service coordinators and providers.  Manager positions were added to the POEs to provide supervision of staff and providers within the POE district during FFY 2008.  Independent service coordination ended October 31, 2009.  FFY 2008 was devoted to intense technical assistance while developing plans for infrastructure changes.  The procurement process for obtaining the data system was time-consuming but Kentucky now has the tools for aggressively addressing noncompliance.  Current corrective actions include monthly review of IFSPs with noncompliance of timely services, the identification of reasons for the noncompliance and resolution of each child’s individual situation.  Contributing factors for noncompliance by the POE and/or early intervention provider(s) are then addressed.

Letters of findings of noncompliance were issued in June, 2009 for FFY 2008 to all fifteen (15) POEs.  Corrective Action Plans are in place for each of the POEs with findings of noncompliance POE  managers participate in teleconference calls with Central Office liaison twice montly.  Technical assistance staff meets monthly with the POE manager to review progress towards compliance.  Individual IFSPs are reviewed for verification of the date early intervention services began.  Verification of correction will be completed no later than one year from issuance of the findings.  Financial penalties are included in each POE contract for failure to correct noncompliance.
Revisions, with Justification, to Proposed Targets / Improvement Activities / Timelines / Resources for FFY 2008
[If applicable]
	Indicator # 7
Improvement Activity 


	Evaluation, assessment and the initial IFSP meeting will be held within 45-days of referral for those children for whom such actions are appropriate.
Action Steps:
1. Recruit and retain adequate number of service providers to meet the demand for evaluation, assessment and IFSP development. This includes service coordinators.
2. Create the position of CES in the POE structure and hire highly qualified individuals to fulfill the job duties.



	Evaluation
	Annual review of referral, evaluation  data; review data on 45-day timeline

	Justification
	Need to address caseloads for evaluation and assessment and design a more efficient system for these functions.

	Timeline
	FFY 2009-2011

	Resources
	State general funds, First Steps Central Office staff, Regional TAs, and POE managers

	Status
	To be implemented


Part C State Annual Performance Report (APR) for FFY 2008
Overview of the Annual Performance Report Development: See Overview on page 1.
	Monitoring Priority: Effective General Supervision Part C / Effective Transition


Indicator 8:  Percent of all children exiting Part C who received timely transition planning to support the child’s transition to preschool and other appropriate community services by their third birthday including:

A. IFSPs with transition steps and services;

B. Notification to LEA, if child potentially eligible for Part B; and

C.
Transition conference, if child potentially eligible for Part B.

(20 U.S.C. 1416(a)(3)(B) and 1442)
	Measurement: 

A. Percent = [(# of children exiting Part C who have an IFSP with transition steps and services) divided by the (# of children exiting Part C)] times 100.

B. Percent = [(# of children exiting Part C and potentially eligible for Part B where notification to the LEA occurred) divided by the (# of children exiting Part C who were potentially eligible for Part B)] times 100.

C.
Percent = [(# of children exiting Part C and potentially eligible for Part B where the transition conference occurred) divided by the (# of children exiting Part C who were potentially eligible for Part B)] times 100. 

Account for untimely transition conferences, including reasons for delays.


	FFY
	Measurable and Rigorous Target

	FFY 2008
	A. 100% of children exiting Part C will have an IFSP with transition steps and services.
B. 100% of children exiting Part C who are potentially eligible for Part B services will have the LEA notified of potential eligibility.
C  100% of children exiting Part C and potentially eligible for Part B will have a transition conference.


Actual Target Data for FFY 2008:

A. 100% This percentage was derived by dividing the number of children exiting Part C who have an IFSP with transition steps and services (n=2056) by the number of children exiting Part C (n=2056) multiplied by 100.
B. 100% This percentage was derived by dividing the number of children exiting Part C and potentially eligible for Part B where notification to the LEA occurred (n=2502) by the number of children exiting Part C who were potentially eligible for Part B (n=2502) times 100.
C. 89.8% This percentage was derived by dividing the number of children exiting Part C and potentially eligible for Part B where the transition conference occurred (n=1316) by the number of children exiting Part C who were potentially eligible for Part B (n=1466) multiplied by 100.

Reasons for delay of transition conference:

· Service Coordinator did not schedule conference in timely manner

· Other service providers difficult to schedule

· Child referred late to Part C system; eligibility not determined in timely manner

Data source:  TOTS data from 12/15/2008-06/30/09

Discussion of Improvement Activities Completed and Explanation of Progress or Slippage that occurred for FFY 2008:
Kentucky met the expected target of 100% for Indicator 8A and Indicator 8B.  Indicator 8C also improved to 89.8% which is significant progress since the last APR with actual target data of 79%.   

The institution of the POE managers, providing focused supervision and technical assistance on this indicator contributed heavily to the progress noted.  The significant improvement is also due to the implementation of the TOTS data system that has a tracking feature to ensure timelines.  The targeted attention on this indicator continues.  Training provided by the Kentucky Early Childhood Transition Project and focused work on interagency agreements has resulted in increased knowledge of the regulatory requirements.   

Required FFY 2007 SPP/APR Response Table Reporting:
FFY 2004:  Kentucky is not able to verify that the four (4) remaining findings of noncompliance were corrected.  Due to the lack of child specific data from FFY 2004, the lead agency is unable to verify the date individual children received a transition conference, although late.  The lead agency is and will continue to be unable to account for all children who were in this status in FFY 2004.

The state can only assume that the individual children cited in the finding are no longer within the jurisdiction of the early intervention program at this time.  The state can verify that all POEs are correctly implementing the specific regulatory requirements for this indicator at this point in time.  Additionally, the new monitoring procedures that are currently implemented provide child-level data that can be verified.

FFY 2005: Kentucky is not able to verify that the fifteen (15) remaining findings of noncompliance were corrected.  Due to the lack of child specific data from FFY 2005, the lead agency is unable to verify the date individual children received a transition conference, although late.  The majority of those children has either aged out or is no longer within the jurisdiction of the POE. The lead agency is and will continue to be unable to account for all children who were in this status in FFY 2005.

The state can verify that all POEs are correctly implementing the specific regulatory requirements for this indicator presently. Additionally, the new monitoring procedures that are currently implemented provide child-level data that can be verified.  

FFY 2007:  All fifteen (15) POEs were issued findings of noncompliance in FFY 2007.  The state was unable to verify that all instances of noncompliance were corrected.  Some of the children cited in the findings would no longer be within the jurisdiction of the early intervention program at this time.  However, the state cannot verify this.  The state can verify that all POEs are correctly implementing the specific regulatory requirements for this indicator presently.

Additionally, the new monitoring procedures that are currently implemented provide child-level data that can be verified.  All POEs were required to participate in monthly technical assistance. The FFY 2008 POE contracts include sanctions for not correcting noncompliance.

Correction of Noncompliance FFY 2008

The corrective actions taken by the state include several steps to increase direct supervision of service coordinators and providers.  Manager positions were added to the POEs to provide supervision of staff and providers within the POE district during FFY 2008.  Independent service coordination ended October 31, 2009.  FFY 2008 was devoted to intense technical assistance while developing plans for infrastructure changes.  The procurement process for obtaining the data system was time-consuming but Kentucky now has the tools for aggressively addressing noncompliance.  Current corrective actions include monthly review of IFSPs with noncompliance of timely services, the identification of reasons for the noncompliance and resolution of each child’s individual situation.  Contributing factors for noncompliance by the POE and/or early intervention provider(s) are then addressed.

Letters of findings of noncompliance were issued in June, 2009 for FFY 2008 to all fifteen POEs.  Corrective Action Plans are in place for each of the POEs with findings of noncompliance. Technical assistance staff meets monthly with the POE manager to review progress towards compliance.  Individual IFSPs are reviewed for verification of the date of the transition conference.  Verification of correction will be completed no later than one year from issuance of the findings.  Financial penalties are included in each POE contract for failure to correct noncompliance.

Revisions, with Justification, to Proposed Targets / Improvement Activities / Timelines / Resources for FFY 2008

	Improvement Activity


	KDE Student data system will include children transitioning from Part C to Part B services to assist with effective transitions.

Action Steps:

1. Program representatives of both Parts C and B meet to discuss parameters for project and identify resources.

2. Program representatives of both Parts C and B meet with data system representatives to conceptualize project and identify needed work.

3. KDE and CHFS staffs work to map procedures and develop work tickets.

4. Once developed, system tested and introduced to field.

5. Training conducted with staff for both programs for operation.

	Timeline
	2009-2010

	Justification
	In order to assist with tracking referrals from Part C, the need to give Part C children a student identifier so that schools would already have the basic demographics in the data system and could trigger a tracking system was identified.  By establishing this communication methodology, LEA notification of potentially eligible Part C children could also be more efficient.  

	Evaluation
	Finished working system; transition data

	Resources
	First Steps and Preschool Branch staff time for ongoing oversight and operation, special education funding and staff time for development; 

	Status
	In progress


Part C State Annual Performance Report (APR) for FFY 2008

Overview of the Annual Performance Report Development: See Overview on page 1.
	Monitoring Priority: Effective General Supervision Part C / General Supervision


Indicator 9:  General supervision system (including monitoring, complaints, hearings, etc.) identifies and corrects noncompliance as soon as possible but in no case later than one year from identification.

(20 U.S.C. 1416(a)(3)(B) and 1442)
	Measurement: 

Percent of noncompliance corrected within one year of identification:
a. # of findings of noncompliance. 

b. # of corrections completed as soon as possible but in no case later than one year from identification.

Percent = [(b) divided by (a)] times 100.

States are required to use the “Indicator 9 Worksheet” to report data for this indicator (see Attachment A).


	FFY
	Measurable and Rigorous Target

	FFY 2008
	100% of instances of non compliance will be identified and corrected by the general supervision system for First Steps as soon as possible but in no case later than one year from identification. 


Actual Target Data for FFY 2008:
13. 63%

Data source:  TOTS data from 12/15/2008-06/30/09

Discussion of Improvement Activities Completed and Explanation of Progress or Slippage that occurred for FFY 2008:

Review of the measurement table for this indicator shows significant slippage from last year (down from 80% to just over 13% correction).  Kentucky believes that a year to year comparison is not possible due to the changes in the general supervision system.  Prior to July 2009, Kentucky focused on the monitoring of individual providers within the system.  This monitoring consisted of a review of 10% or 10 child records, whichever was greater.  While providers were cited for noncompliance of state policies, procedures and regulations as well as federal regulations, this system of monitoring was not able to improve overall district level performance.  And, under this old monitoring system Kentucky was not able to note child specific correction of noncompliance. Kentucky believes that it is this change in monitoring that has contributed to the wide variance from last reporting period to this reporting period. 
Since the December 2008 OSEP Data Verification visit, Kentucky has committed to making the necessary revisions to the General Supervision system.  In June 2009 the first draft of the monitoring manual was submitted to OSEP for review.  The section that was submitted focused on a data review for monitoring of EIS program level compliance. Additional monitoring activities that are still in development include a district self assessment and on-site monitoring protocol.  Kentucky continues to work closely with federal TA partners to continue the needed revisions to the monitoring system.  

In December 2008, Kentucky launched a new statewide data management system.  With the implementation of the new online data management system, Kentucky is better able to monitor the states performance for Indicators 1, 2, 7 and 8.  Kentucky is able to monitor not only at the state level but can also review this data on the individual district level as well.  In addition to the data monitoring, Kentucky is now able to drill down noncompliance to the child specific level.  This allows the state to verify the correction of noncompliance at the child level.

In June 2008, a data review for all fifteen Point of Entry (POE) districts was completed.  This data provided details of the districts performance on all APR indicators.  The POE managers were given written notification of their individual district performance no later than June 30, 2009.  While this notification did not meet the OSEP requirement of providing the citation of the statute or regulation, or the notice that the district corrects noncompliance within one year of identification, it did provide a district determination and noted the systems of enforcement for continued noncompliance. It also directed that each district complete Performance Enhancement Plan (PEP).  The purpose of the PEP was to provide the District with a framework by which to bring the District into compliance with the requirements of the Individuals with Disabilities Education Improvement Act (IDEA).  These plans were to be developed with input from district stakeholders and technical assistance staff.   
In June 2009, a data review for all fifteen Point of Entry (POE) districts was completed as the initial act of the new monitoring process.  This data provided details of the districts performance on all APR indicators.  Each POE received a combined letter of district performance (local determination) and findings of noncompliance.  . This letter met all requirements including the citation of statute or regulation found in noncompliance, and that correction must be as soon as possible but no later than one year of identification.  Each POE was directed to develop a Corrective Action Plan (CAP) which was approved by the state lead agency. Currently, POEs are implementing the approved CAP.  

General supervision staff, Point of Entry staff and Regional Technical Assistance staff have conducted quality review of the online child record.  The online data management system allows all those that have access to a record to see all information.  This has created greater accountability among early intervention service providers.

Kentucky continues to make revisions to the monitoring system as needed to create a strong general supervision function.  Planned future activities include a district self assessment and onsite monitoring visits.  Part C staff will work closely with the federal technical assistance partners as these revisions are made.  Kentucky will also continue to use the state wide data management system to monitor district performance throughout the year and verification of the correction of noncompliance. 
	Indicator/Indicator Clusters
	General Supervision System Components
	# of EIS Programs Issued Findings in FFY 2007 (7/1/07 through 6/30/08) 
	(a) # of Findings of noncompliance identified in FFY 2007 (7/1/07 through 6/30/08)
	(b)  #  of Findings of noncompliance from (a) for which correction was verified no later than one year from identification


	1. Percent of infants and toddlers with IFSPs who receive the early intervention services on their IFSPs in a timely manner
	Monitoring Activities:  Self-Assessment/ Local APR, Data Review, Desk Audit, On-Site Visits, or Other
	15
	15
	0

	
	Dispute Resolution: Complaints, Hearings
	0
	0
	0

	2.
Percent of infants and toddlers with IFSPs who primarily receive early intervention services in the home or community-based settings
	Monitoring Activities:  Self-Assessment/ Local APR, Data Review, Desk Audit, On-Site Visits, or Other
	15
	3
	3

	
	Dispute Resolution: Complaints, Hearings
	0
	0
	0

	7.
Percent of eligible infants and toddlers with IFSPs for whom an evaluation and assessment and an initial IFSP meeting were conducted within Part C’s 45-day timeline.
	Monitoring Activities:  Self-Assessment/ Local APR, Data Review, Desk Audit, On-Site Visits, or Other
	15
	11
	3

	7. 
	Dispute Resolution: Complaints, Hearings
	0
	0
	0

	8.
Percent of all children exiting Part C who received timely transition planning to support the child’s transition to preschool and other appropriate community services by their third birthday including:

C.
Transition conference, if child potentially eligible for Part B.
	Monitoring Activities:  Self-Assessment/ Local APR, Data Review, Desk Audit, On-Site Visits, or Other
	15
	15
	0

	
	Dispute Resolution: Complaints, Hearings
	0
	0
	0

	Sum the numbers down Column a and Column b
	44
	6


 Percent of noncompliance corrected within one year of identification = 

(column (b) sum divided by column (a) sum) times 100     6/44 X 100 = 13.63%

Revisions, with Justification, to Proposed Targets / Improvement Activities / Timelines / Resources for FFY 2008
No revisions to targets or improvement activities for this indicator.

Part C State Annual Performance Report (APR) for FFY 2008

Overview of the Annual Performance Report Development: See Overview on page 1.
	Monitoring Priority: Effective General Supervision Part C / General Supervision


Indicator 10:  Percent of signed written complaints with reports issued that were resolved within 60-day timeline or a timeline extended for exceptional circumstances with respect to a particular complaint.

(20 U.S.C. 1416(a)(3)(B) and 1442) 
	Measurement: Percent = [(1.1(b) + 1.1(c)) divided by 1.1] times 100.


	FFY
	Measurable and Rigorous Target

	2008

(2008-2009)
	100% of signed written complaints will have reports issued and be resolved within 60-day timeline or a timeline extended for exceptional circumstances with respect to a particular complaint


Actual Target Data for FFY 2008:
	SECTION A: Written, signed complaints

	(1)  Written, signed complaints total
	26

	(1.1)  Complaints with reports issued
	18

	(a)  Reports with findings
	17

	(b)  Reports within timeline
	17

	(c)  Reports within extended timelines
	1

	(1.2)  Complaints withdrawn or dismissed
	8

	(1.3)  Complaints pending
	0

	(a)  Complaint pending a due process hearing
	0


[17 + 1]/ 18 x 100= 100%
Discussion of Improvement Activities Completed and Explanation of Progress or Slippage that occurred for FFY 2008:

In FFY 2008, Kentucky had twenty-six (26) formal complaints from parents.  Kentucky continues to investigate any complaint against the program and resolve these issues in a timely manner. 

Revisions, with Justification, to Proposed Targets / Improvement Activities / Timelines / Resources for FFY 2008:  No revisions to targets or improvement activities for this Indicator.

Part C State Annual Performance Report (APR) for FFY 2008
Overview of the Annual Performance Report Development: See Overview on page 1.
	Monitoring Priority: Effective General Supervision Part C / General Supervision


Indicator 11:  Percent of fully adjudicated due process hearing requests that were fully adjudicated within the applicable timeline.

(20 U.S.C. 1416(a)(3)(B) and 1442)
	Measurement: Percent = [(3.2(a) + 3.2(b)) divided by 3.2] times 100.


	FFY
	Measurable and Rigorous Target

	2008

(2008-2009)
	100% of due process hearing request will be fully adjudicated within the applicable timeline.


Actual Target Data for FFY 2008:

There were no due process hearing requests for this time period.
Discussion of Improvement Activities Completed and Explanation of Progress or Slippage that occurred for FFY 2008:

Kentucky had no requests for due process hearings in FFY 2008. Kentucky continues to exercise efforts to assure that families are aware of due process rights and procedures, including the ability to resolve disputes through mediation. Kentucky also continues to work to ensure that disputes are resolved whenever possible in a timely manner at the local level.

Revisions, with Justification, to Proposed Targets / Improvement Activities / Timelines / Resources for FFY 2008

No revisions to targets or improvement activities for this Indicator.

Part C State Annual Performance Report (APR) for FFY 2008
Overview of the Annual Performance Report Development: See Overview on page 1.
	Monitoring Priority: Effective General Supervision Part C / General Supervision


Indicator 12:  Percent of hearing requests that went to resolution sessions that were resolved through resolution session settlement agreements (applicable if Part B due process procedures are adopted).

(20 U.S.C. 1416(a)(3)(B) and 1442)
	Measurement: Percent = (3.1(a) divided by 3.1) times 100.


	FFY
	Measurable and Rigorous Target

	2008
	100% of hearing requests that went to resolution sessions were resolved through a resolution session settlement agreement.


Actual Target Data for FFY 2008:

Kentucky does not use Part B due process procedures.

Discussion of Improvement Activities Completed and Explanation of Progress or Slippage that occurred for FFY 2008:

NA

Revisions, with Justification, to Proposed Targets / Improvement Activities / Timelines / Resources for FFY 2008
NA

Part C State Annual Performance Report (APR) for FFY 2008
Overview of the Annual Performance Report Development: See Overview on page 1.
	Monitoring Priority: Effective General Supervision Part C / General Supervision


Indicator 13:  Percent of mediations held that resulted in mediation agreements.

(20 U.S.C. 1416(a)(3)(B) and 1442)
	Measurement: Percent = [(2.1(a)(i) + 2.1(b)(i)) divided by 2.1] times 100.


	FFY
	Measurable and Rigorous Target

	2008

(2008-2009)
	80% of mediations will result in mediation agreements.


Actual Target Data for FFY 2008:

There were no mediations for this reporting period.
Discussion of Improvement Activities Completed and Explanation of Progress or Slippage that occurred for FFY 2008:

Kentucky held no mediations in FFY 2008.  Kentucky continues to exercise efforts to assure that families are aware of due process rights and procedures, including the ability to resolve disputes through mediation.  Kentucky also continues to work to ensure that disputes are resolved whenever possible in a timely manner at the local level.

Revisions, with Justification, to Proposed Targets / Improvement Activities / Timelines / Resources for FFY 2008:

No revisions to proposed targets/improvement activities/timelines/ resources are being made.  

Part C State Annual Performance Report (APR) for FFY 2008
Overview of the Annual Performance Report Development: See Overview on page 1.
	Monitoring Priority: Effective General Supervision Part C / General Supervision


Indicator 14:  State reported data (618 and State Performance Plan and Annual Performance Report) are timely and accurate. 

(20 U.S.C. 1416(a)(3)(B) and 1442)
	Measurement: State reported data, including 618 data, State performance plan, and annual performance reports, are:

a. Submitted on or before due dates (February 1 for child count and settings and November 1 for exiting and dispute resolution); and

b. Accurate, including covering the correct year and following the correct measurement. 

States are required to use the “Indicator 14 Data Rubric” for reporting data for this indicator (see Attachment B).


	FFY
	Measurable and Rigorous Target

	2008-09
	100% of State reported data will be timely and accurate


Actual Target Data for FFY 2008:

The state met the 100% target for this indicator.
Kentucky utilizes a variety of data sources to compile data for the Annual Performance Report and the Section 618 data.  Sources include the following:

· TOTS system - TOTS is a web-based system used to maintain child level data for the First Steps program.  Child level Information includes referral, evaluation, meeting and IFSP data, as well as logs of all services provided and billing and payment functions.   These data are used for the Section 618 child count, primary setting and exit reporting.  TOTS is also used for APR Indicators 1, 2, 5, 6, 7 and 8.
· Monitoring – data gathered through monitoring reviews are utilized for Indicators 8 and 9

· First Steps General Supervision staff members receive and investigate all formal written complaints.  Standardized format is used to record information on child complaints, due process hearing requests, mediations and resolution sessions.  Kentucky has received no requests for due process hearings, mediations or resolution sessions during the reporting period. The General Supervision staff monitor timelines and maintain records throughout the year, and data are used for the Section 618 Dispute Resolution table and for APR Indicators 10-13.
· Others – See Indicators 3 and 4 for information about Early Childhood Outcomes data from KEDS and the First Steps Family Survey using the 2010 ECO survey.
Kentucky utilized OSEP’s scoring rubric to evaluate the accuracy and timeliness of data collected for 2008-09.  The results follow:
	APR Indicator
	Valid and reliable
	Correct Calculation
	Total

	1
	1
	1
	2

	2
	1
	1
	2

	3
	1
	1
	2

	4
	1
	1
	2

	5
	1
	1
	2

	6
	1
	1
	2

	7
	1
	1
	2

	8A
	1
	1
	2

	8B
	1
	1
	2

	8C
	1
	1
	2

	9
	1
	1
	2

	10
	1
	1
	2

	11
	1
	1
	2

	12
	NA
	NA
	NA

	13
	1
	1
	2

	Subtotal
	
	
	28

	Timely Submission Points (5 pts for submission of APR/SPP by February 2, 2009)
	
	5

	Grand Total
	
	
	33


	618 Table
	Timely
	Complete Data
	Passed Edit Check
	Responded to Data Note Requests
	Total

	Table 1 – Child Count

Due Date:2/1/08
	1
	1
	1
	1
	4

	Table 2 – Settings

Due Date: 2/1/08
	1
	1
	1
	1
	4

	Table 3 – Exiting

Due Date: 11/1/08
	1
	1
	1
	NA
	3

	Table 4 – Dispute Resolution

Due Date: 11/1/08
	1
	1
	1
	NA
	3

	Subtotal
	
	
	
	
	14

	Weighted Total (subtotal x 2.5)
	
	
	
	
	35


	
	Points Earned
	Points Possible
	Percent of Timely and Accurate Data

	APR Total
	33
	33
	100%

	618 Total
	35
	35
	100%

	Grand Total
	68
	68
	100%


Discussion of Improvement Activities Completed and Explanation of Progress or Slippage that occurred for FFY 2008:

Kentucky met the target of 100% for timely and accurate state reported data. All 618 data and required reports have been submitted on or before the due dates.  OSEP data reports, as well as data submitted in the SPP/APR, are accurate as evidenced by the verification efforts described below.

Data verification process: Kentucky implemented the web-based child data system on December 15, 2008 This system captures virtually every data element in the Part C system and contains information from referral, eligibility determination and IFSP development.  The system is compliance-driven; it requires critical data items and conducts edit checks on data to help ensure accuracy.  The system supplies a large amount of data that can be reviewed at the POE district and state levels for program evaluation and monitoring purposes.  Much of the data for the SPP/APR comes from this system, and various data elements are monitored carefully and verified as necessary.  One example is the verification of reasons for delays in meeting the 45-day timeline from referral to IFSP development.  

Data review process:  As discussed throughout this document, monthly, quarterly and annual review processes all involve a review of data.  These reviews are used to identify issues at an early stage in order to address and correct them proactively.  Data will be used to target areas that POE’s must address through program planning activities.  

Improvement activities completed for the 2008-09 year included the following:

· Data review process to target technical assistance and improve accountability for data entered in the child data system 

· Review and improve data verification process 

Revisions, with Justification, to Proposed Targets / Improvement Activities / Timelines / Resources for FFY 2008
No revisions to targets or improvement activities have been made in the State Performance Plan.

12
Part C State Annual Performance Report for FFY 2008

Monitoring Priority: EIS in NE

(OMB NO. 1820-0578/Expiration Date: 11/30/2012)

