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Part C State Annual Performance Report (APR) for FFY 2010
Overview of the Annual Performance Report Development:  

The FFY 2010 APR was developed by lead agency staff with input from stakeholder groups formed to analyze the data and revise targets, if needed, for the indicators.  These stakeholders groups also were charged with evaluation of improvement activities and any needed revision of improvement activities. The draft APR was posted on the First Steps website for one week to gather input from families, early intervention providers and other interested individuals.  The ICC also reviewed and gave input on the content of the APR. The Mid-South Regional Resource Center (MSRRC) provided suggestions to improve the narrative of the report. 

The State Performance Plan (SPP) and APR are both posted on the First Steps website at: http://chfs.ky.gov/dph/firstSteps/First+Steps+Annual+Reports.htm .  This website also includes the POE performance data which is posted in June after the District Determinations process is finalized.  District performance data are the actual district data and progress or slippage in meeting the targets for each indicator. 

	Monitoring Priority: Early Intervention Services In Natural Environments


Indicator 1:  Percent of infants and toddlers with IFSPs who receive the early intervention services on their IFSPs in a timely manner.

(20 U.S.C. 1416(a)(3)(A) and 1442)
	Measurement:

Percent = [(# of infants and toddlers with IFSPs who receive the early intervention services on their IFSPs in a timely manner) divided by the (total # of infants and toddlers with IFSPs)] times 100.

Account for untimely receipt of services, including the reasons for delays.


	

FFY
	Measurable and Rigorous Target

	2010
	100% of infants and toddlers with IFSPs will receive early intervention services on their IFSPs in a timely manner. 


Actual Target Data for FFY 2010:

	91%

Average number of days late in delivering IFSP services:  11
Range of days late: 1-15

One case was significantly late and not included in the range of days because of the unique situation.  This case (54 days late) involved an audiology service for an evaluation to rule out hearing as a cause of slow progress in language development. Scheduling with the audiologist delayed the initiation of this service.
Data Source and Method:  
Technology-assisted Observation and Teaming Supports (TOTS) Database, 07/1/2010-06/30/2011.  TOTS is a statewide database that pulls queries from the child early intervention record.


Infants and Toddlers with IFSPs who receive Early Intervention Services in a Timely Manner:

	a. Number of infants and toddlers with IFSPs who receive the early intervention services on their IFSPs in a timely manner
	7496

	b. Total number of infants and toddlers with IFSPs
	8261

	Percent of infants and toddlers with IFSPs who receive the early intervention services on their IFSPs in a timely manner (Percent = [(a) divided by (b)] times 100)
	91%


Discussion of Improvement Activities Completed and Explanation of Progress or Slippage that occurred for FFY 2010:

The significant improvement from the FFY 2009 rate for timely delivery of early intervention services (86.7%) can be attributed to the change in definition of timely services from  21 days to 30 days.  This implementation was included as a revision in the FFY 2009 APR.  Oversight of IFSP teams by the Point of Entry (POE) Managers was another contributing factor to achieving progress in meeting the target.  

	
	Actual Data

	FFY 06
	80%

	FFY07
	81.2%

	FFY08
	74.7%

	FFY09
	86.7%

	FFY10
	91%


Improvement Activities Completed: 
	Indicator # 1
Improvement Activity #6

	Change the definition of  timely services to 30 days 

	Justification 
	The ICC recommended that the definition of timely services be changed from 21 days to 30 days. The Lead Agency agrees with this recommendation as this is the most common definition used by Part C systems in other states.  Kentucky will implement this changed definition beginning July 1, 2010.

	Evaluation
	TOTS district and state reports

	Resources
	Part C ARRA funds; general revenue funds; Part C staff and TA staff

	Timeline
	July 1, 2010-2011

	Status
	Implemented July 1, 2010; completed


Correction of FFY 2009 Findings of Noncompliance (if State reported less than 100% compliance):

Level of compliance (actual target data) State reported for FFY 2009 for this indicator:   86.7% 

	1. Number of findings of noncompliance the State made during FFY 2009 (the period from July 1, 2009, through June 30, 2010)   
	8

	2. Number of FFY 2009 findings the State verified as timely corrected (verified as corrected within one year from the date of notification to the EIS program of the finding)   
	8

	3. Number of FFY 2009 findings not verified as corrected within one year [(1) minus (2)]
	0

	Correction of FFY 2009 Findings of Noncompliance Not Timely Corrected (corrected more than one year from identification of the noncompliance) and/or Not Corrected: 



	4. Number of FFY 2009 findings not timely corrected (same as the number from (3) above)  
	0

	5. Number of FFY 2009 findings the State has verified as corrected beyond the one-year timeline (“subsequent correction”)  
	0

	6. Number of FFY 2009 findings not verified as corrected [(4) minus (5)]
	0


Actions Taken if Noncompliance Not Corrected:

Not applicable
Verification of Correction of FFY 2009 noncompliance (either timely or subsequent):  

Monitoring findings of noncompliance were issued in May, 2010.  Each POE with a finding of noncompliance was required to implement a Corrective Action Plan (CAP) that included not only verifying locally the correction of noncompliance but also requiring the maintenance of compliance for a specified time period. POEs were required to conduct reviews of all new IFSPs and any new services on existing IFSPs to verify date of initial service delivery and ensure ongoing proper implementation of the applicable regulations.  Correction had to be maintained in order for the POE to be released from the CAP.  
State lead agency staff verified each child-specific case of noncompliance for verification of subsequent correction by reviewing each early intervention record through a desk-audit of the electronic system.  Billing records were compared to service notes for date and time of service.  Once the POE attained the level of 100% compliance and maintained that for the specified time period, the POE was released from the CAP.  POE Managers were directed to continually monitor the indicator for slippage.  

Describe the specific actions that the State took to verify the correction of findings of noncompliance identified in FFY 2009:

State lead agency staff verified correction of findings by implementing the following steps:

1. Reviewed child’s record on the TOTS system focusing on date of the IFSP and the date of initial service delivery according to service logs entered by the provider in TOTS. Billing claims were also reviewed to match service log.  Each finding of noncompliance was checked to ensure that services were delivered, even when later than 21 days from the IFSP date.

2. Reviewed data to determine if the reason for delay was a family-driven reason, service provider- driven reason or if the data were a result of a computer programming error. 
3. Providers who were found to have delayed timely services were notified that the delay was unacceptable.  The notice informed the provider that additional instances of noncompliance would result in suspension of their contract to provide early intervention services. 
4. Quarterly desk audits of the provider’s performance and the POE performance on this indicator were conducted to ensure that the applicable regulations were implemented properly.
Correction of Remaining FFY 2008 Findings of Noncompliance (if applicable): 

	1. Number of remaining uncorrected FFY 2008 findings of noncompliance noted in OSEP’s June 2011, FFY 2008 APR response table for this indicator  
	2

	2. Number of remaining FFY 2008 findings the State has verified as corrected
	2

	3. Number of remaining FFY 2008 findings the State has NOT verified as corrected [(1) minus (2)]
	0


Verification of Correction of Remaining FFY 2008 findings:  
To verify the correction of FFY 2008 findings, data from TOTS was used.  The POEs involved were under a Corrective Action Plan that required specific actions be taken and evidence of such actions submitted to the state lead agency.  In addition, the continuing lack of correction of the noncompliance was reflected in the level of determination the POE received.  State lead agency checked the involved records for evidence of delivery of timely services by reviewing service logs and claims data.  
Describe the specific actions that the State took to verify the correction of findings of noncompliance identified in FFY 2008: 
State lead agency staff verified correction of findings by implementing the following steps:

1. Reviewed child’s record on the TOTS system focusing on date of the IFSP and the date of initial service delivery according to service logs entered by the provider in TOTS.  Each finding of noncompliance was checked to ensure that services were delivered, even when later than 21 days from the IFSP date.

2. Checked data to determine if the reason for delay was a family-driven reason or service provider driven reason or if the data were a result of a computer programming error.
3. Once verified that the delay was due to a service provider driven reason, the state Lead Agency staff sent notices of performance to the provider indicating that the delay was unacceptable.  The notice informed the provider that additional instances of noncompliance would result in suspension of their contract to provide early intervention services.

4. Quarterly desk audits of the provider’s performance and the POE performance on this indicator were conducted to ensure that the applicable a regulations were implemented properly.

Correction of Any Remaining Findings of Noncompliance from FFY 2007 or Earlier:  Not applicable
Additional Information Required by the OSEP APR Response Table for this Indicator:
Not applicable

Revisions, with Justification, to Proposed Targets / Improvement Activities / Timelines / Resources for FFY 2011:
	Indicator # 1
Improvement Activity #7


	Monitor POEs for compliance with this indicator

Action Steps:  

1. Require Corrective Action Plans for findings of noncompliance 
2. Technical Assistance Staff review TOTS data reports with POE Managers
.
3. Include financial penalties in POE contracts for continued noncompliance.  Financial penalties are assessed if correction is not achieved within 12 months of the written finding of noncompliance 

	Justification 
	Focused attention on this indicator is necessary to reach compliance

	Evaluation
	TOTS district and state reports; verification of corrections

	Resources
	Lead agency staff

	Timeline
	July 1, 2010-2013

	Status
	In progress 

	Reason for revision
	The activity was revised to add the financial sanction for not correcting noncompliance within the one year timeframe.


The State lead agency removed improvement activity #8, Identify the decision-making process that IFSP teams use to choose early intervention services and primary service provider from the State Performance Plan. Review of planned uses for ARRA funds did not identify this research as a priority and other funds have not been identified that could support this work.
Part C State Annual Performance Report (APR) for FFY 2010
Overview of the Annual Performance Report Development:  
The FFY 2010 APR was developed by lead agency staff with input from stakeholder groups formed to analyze the data and revise targets, if needed, for the indicators.  These stakeholders groups also were charged with evaluation of improvement activities and any needed revision of improvement activities. The draft APR was posted on the First Steps website for one week to gather input from families, early intervention providers and other interested individuals.  The ICC also reviewed and gave input on the content of the APR. The Mid-South Regional Resource Center (MSRRC) provided suggestions to improve the narrative of the report. 

The State Performance Plan (SPP) and APR are both posted on the First Steps website at: http://chfs.ky.gov/dph/firstSteps/First+Steps+Annual+Reports.htm .  This website also includes the POE performance data which is posted in June after the District Determinations process is finalized.  District performance data are the actual district data and progress or slippage in meeting the targets for each indicator. 

	Monitoring Priority: Early Intervention Services In Natural Environments


Indicator 2:  Percent of infants and toddlers with IFSPs who primarily receive early intervention services in the home or community-based settings.

 (20 U.S.C. 1416(a)(3)(A) and 1442)
	Measurement: Percent = [(# of infants and toddlers with IFSPs who primarily receive early intervention services in the home or community-based settings) divided by the (total # of infants and toddlers with IFSPs)] times 100.


	FFY
	Measurable and Rigorous Target

	2010
	98.7% of infants and toddlers will receive early intervention services in the home or programs for typically developing children.


Actual Target Data for FFY 2010:  99.5%
99.5% was derived by dividing the number of infants and toddlers with IFSPs who primarily receive early intervention services in the home or community-based settings (n=4621) by the total number of infants and toddler with IFSPs (n= 4641) times 100.

Data Source:  618 Data, Table 2 December 1, 2010
Discussion of Improvement Activities Completed and Explanation of Progress or Slippage that occurred for FFY 2010:

Kentucky’s efforts to implement a service delivery system that focuses on the families’ priorities, concerns and resources within their daily routines have contributed to the high level of performance demonstrated by the data presented below:  
	Indicator 2
	

	
	Target
	Actual

	FFY 06
	98.7%
	99.3%

	FFY07
	98.7%
	99.5%

	FFY08
	98.7%
	99.5%

	FFY09
	98.7%
	99.4%

	FFY10
	98.7%
	99.5%


Improvement Activities Completed:
	Indicator # 2
Improvement Activity #5

	Develop training on natural environments to include coaching parents, RBI interviewing, and use of Kentucky’s Early Childhood Standards.


	Justification 
	New provider contracts require six clock hours of training on typical child development prior to June 30, 2012.  

	Evaluation
	TOTS district and state reports; contract renewal documentation.   Training materials are evaluated by participants through pre- and post-test instruments and post-training surveys.

	Resources
	Lead Agency training coordinator, Kentucky Department of Education  (KDE) early care and education program consultants

	Timeline
	July 1, 2007–June 30, 2011

	Status
	Completed; providers reported better understanding and more use of early learning standards in the delivery of early intervention services,


Revisions, with Justification, to Proposed Targets / Improvement Activities / Timelines / Resources for FFY 2010:
The stakeholder group developed and recommended Improvement Activity #7 below.  First Steps developed and implemented an online provider directory during FFY 10.  This tool serves as a mechanism for availability of early intervention providers and has the capacity to generate reports of available providers by county and discipline.
	Indicator # 2
Improvement Activity #7
	Recruit and retain an adequate number of early intervention providers.  

Action Steps:

1. Focus public awareness activities and materials on provider recruitment

2. Require state lead agency staff to conduct recruitment activities with assistance from POE staff

3. Develop an easily accessible provider matrix to be used for early intervention provider selection

	Justification 
	Each POE needs an adequate supply of early intervention providers to ensure children and families receive appropriate services.  POE contracts will include specific language regarding the maintenance of an adequate number of early intervention service providers to meet the need within the district.

	Evaluation
	Natural environments reports from data system; Provider Matrix reports and anecdotal reports from POE Managers concerning inability to secure an IFSP service. 

	Resources
	First Steps Lead Agency staff 

	Timeline
	July 2010-June 2013


Part C State Annual Performance Report (APR) for FFY 2010
Overview of the Annual Performance Report Development:  
The FFY 2010 APR was developed by lead agency staff with input from stakeholder groups formed to analyze the data and revise targets, if needed, for the indicators.  These stakeholders groups also were charged with evaluation of improvement activities and any needed revision of improvement activities. The draft APR was posted on the First Steps website for one week to gather input from families, early intervention providers and other interested individuals.  The ICC also reviewed and gave input on the content of the APR. The Mid-South Regional Resource Center (MSRRC) provided suggestions to improve the narrative of the report. 

The State Performance Plan (SPP) and APR are both posted on the First Steps website at: http://chfs.ky.gov/dph/firstSteps/First+Steps+Annual+Reports.htm .  This website also includes the POE performance data which is posted in June after the District Determinations process is finalized.  District performance data are the actual district data and progress or slippage in meeting the targets for each indicator. 

	Monitoring Priority: Early Intervention Services In Natural Environments


Indicator 3:  Percent of infants and toddlers with IFSPs who demonstrate improved:

A. Positive social-emotional skills (including social relationships); 

B. Acquisition and use of knowledge and skills (including early language/ communication); and 

C. Use of appropriate behaviors to meet their needs.

(20 U.S.C. 1416(a)(3)(A) and 1442)
Measurement: 

Outcomes:

A. Positive social-emotional skills (including social relationships);

B.
Acquisition and use of knowledge and skills (including early language/communication); and 
C.
Use of appropriate behaviors to meet their needs.

Progress categories for A, B and C:

a.
Percent of infants and toddlers who did not improve functioning = [(# of infants and toddlers who did not improve functioning) divided by (# of infants and toddlers with IFSPs assessed)] times 100.
b.
Percent of infants and toddlers who improved functioning but not sufficient to move nearer to functioning comparable to same-aged peers = [(# of infants and toddlers who improved functioning but not sufficient to move nearer to functioning comparable to same-aged peers) divided by (# of infants and toddlers with IFSPs assessed)] times 100.
c.
Percent of infants and toddlers who improved functioning to a level nearer to same-aged peers but did not reach it = [(# of infants and toddlers who improved functioning to a level nearer to same-aged peers but did not reach it) divided by (# of infants and toddlers with IFSPs assessed)] times 100.
d.
Percent of infants and toddlers who improved functioning to reach a level comparable to same-aged peers = [(# of infants and toddlers who improved functioning to reach a level comparable to same-aged peers) divided by (# of infants and toddlers with IFSPs assessed)] times 100.
e.
Percent of infants and toddlers who maintained functioning at a level comparable to same-aged peers = [(# of infants and toddlers who maintained functioning at a level comparable to same-aged peers) divided by (# of infants and toddlers with IFSPs assessed)] times 100.
Summary Statements for Each of the Three Outcomes:

Summary Statement 1:  
Of those infants and toddlers who entered or exited early intervention below age expectations in each Outcome, the percent who substantially increased their rate of growth by the time they turned three years of age or exited the program.

Measurement for Summary Statement 1:   
Percent = # of infants and toddlers reported in progress category (c) plus # of infants and toddlers reported in category (d) divided by [# of infants and toddlers reported in progress category (a) plus # of infants and toddlers reported in progress category (b) plus # of infants and toddlers reported in progress category (c) plus # of infants and toddlers reported in progress category (d)] times 100.

Summary Statement 2:  
The percent of infants and toddlers who were functioning within age expectations in each outcome by the time they turned 3 years of age or exited the program.

Measurement for Summary Statement 2:    
Percent = # of infants and toddlers reported in progress category (d) plus [# of infants and toddlers reported in progress category (e) divided by the total # of infants and toddlers reported in progress categories (a) + (b) + (c) + (d) + (e)] times 100.
Actual Data for FFY 2010
	Summary Statements
	Baseline 
(% of

children)
	Targets

FFY10

	Actual Results  FFY10
N: 1576

	Outcome A: Positive social-emotional skills (including social relationships)

	1. Of those children who entered the program below age expectations in Outcome A, the percent who substantially increased their rate of growth by the time they turned 3 years of age or exited the program
	70.1
	72
	92%

	2. The percent of children who were functioning within age expectations in Outcome A by the time they turned 3 years of age or exited the program

	48.1
	60
	55%

	Outcome B: Acquisition and use of knowledge and skills (including early language/communication and early literacy)

	1     Of those children who entered the program below age expectations in Outcome B, the percent who substantially increased their rate of growth by the time they turned 3 years of age or exited the program
	61.8
	63
	95%

	2.    The percent of children who were functioning within age expectations in Outcome B by the time they turned 3 years of age or exited the program
	28.8
	55
	48%

	Outcome C: Use of appropriate behaviors to meet their needs

	1     Of those children who entered the program below age expectations in Outcome C, the percent who substantially increased their rate of growth by the time they turned 3 years of age or exited the program
	57.3
	62
	90%

	2.  The percent of children who were functioning within age expectations in Outcome C by the time they turned 3 years of age or exited the program
	29.1
	52
	30%


Progress Data for ALL EXITING children with complete progress data for 2010-2011: Outcome A

	A. Positive social-emotional skills (including social relationships):
	Number of children
	% of children

	a. Percent of infants and toddlers who did not improve functioning
	55
	3.5%

	b. Percent of infants and toddlers who improved functioning but not sufficient to move nearer to functioning comparable to same-aged peers 
	41
	2.6%

	c. Percent of infants and toddlers who improved functioning to a level nearer to same-aged peers but did not reach
	611
	38.8%

	d. Percent of infants and toddlers who improved functioning to reach a level comparable to same-aged peers
	475
	30.1%

	e. Percent of infants and toddlers who maintained functioning at a level comparable to same-aged peers
	394
	25.0%

	Total
	N= 1576
	100%


Progress Data for ALL EXITING children with complete progress data for 2010-2011: Outcome B

	B. Acquisition and use of knowledge and  skills (including early language/communication and early literacy):
	Number of children
	% of children

	a. Percent of infants and toddlers who did not improve functioning
	30
	1.9%

	b. Percent of infants and toddlers who improved functioning but not sufficient to move nearer to functioning comparable to same-aged peers 
	30
	1.9%

	c. Percent of infants and toddlers who improved functioning to a level nearer to same-aged peers but did not reach
	759
	48.1%

	d. Percent of infants and toddlers who improved functioning to reach a level comparable to same-aged peers
	477
	30.3%

	e. Percent of infants and toddlers who maintained functioning at a level comparable to same-aged peers
	280
	17.8%

	Total
	N= 1576
	100%


Progress Data for ALL EXITING children with complete progress data for 2010-2011: Outcome C

	C. Use of appropriate behaviors to meet their needs
	Number of children
	% of children

	a. Percent of infants and toddlers who did not improve functioning
	34
	2.2%

	b. Percent of infants and toddlers who improved functioning but not sufficient to move nearer to functioning comparable to same-aged peers 
	115
	7.3%

	c. Percent of infants and toddlers who improved functioning to a level nearer to same-aged peers but did not reach
	955
	60.6%

	d. Percent of infants and toddlers who improved functioning to reach a level comparable to same-aged peers
	410
	26.0%

	e. Percent of infants and toddlers who maintained functioning at a level comparable to same-aged peers
	62
	3.9%

	Total
	N= 1576
	100%


Data Source:  KEDS, University of Kentucky

Data analyses:  Data analysis was conducted for each of the 3 approved assessment tools. The child’s first and last assessments were utilized for analyses.  Based on the first level crosswalk procedure, all item scores were analyzed to determine age-appropriate functioning.  Items that correlated with each OSEP outcome were examined and the percentage of items on which the child scored at age level for each outcome calculated.  Three percentages (one for each OSEP outcome) were computed for each child on each assessment.  Growth was determined by calculating the change in each percentage between the two assessments.  Growth differences were categorized into 5 levels of functioning as specified by OSEP:  (a) children who did not improve, i.e., exhibited no change in item scores toward age functioning, (b) children who improved but did not move significantly nearer to same-aged peers, i.e., exhibited an item gain but achieved age-equivalent functioning up to 49% of items used to measure an outcome, (c) children who improved but did not reach same-aged peers, i.e.,  improved functioning and achieved age-equivalent functioning on 50% to 89% of items used to measure an outcome, (d) children who reached functioning levels comparable to same-aged peers, i.e., reached age-appropriate functioning on 90% of items used to measure an  outcome and (e) children who maintained functioning comparable to same-aged peers, i.e., maintained functioning at age-level on at least 90% percent of outcome items.  

It is important to note there are differences in the specificity of items across the three assessment tools.  Depending on the assessment used, additional data points may be needed across time to appropriately measure progress for children on some outcomes.  Analyses are reported for all children who received services within the past three years and who exited EI in FFY10.

Data Collection: The KY Early Childhood Data System (KEDS) project at the University of Kentucky (UK) provides a web-based platform for gathering data from multiple providers for progress monitoring on KY standards and OSEP child outcome and summary statements. Demographic data for each child are gathered through Technology-Assisted Observation and Teaming Support System (TOTS; the KY Early Intervention data system), downloaded to KEDS, and verified by Point of Entry (POE) staff or providers across the state. Considerable training and technical assistance for early intervention (EI) staff and administrators has been provided to help ensure accuracy of data. To support continued improvement of data accuracy, a more seamless connection between the two systems, TOTS and KEDS, has been implemented. 
Prior to October 1, 2008, POE staff entered assessment data only for established risk children in KEDS. Beginning October 1, 2008, EI providers were required to conduct approved assessments on all children (established risk and development delay) receiving EI services. Assessment data were entered in KEDS online by either POE staff or by a designated EI team member. As of March 2010, all assessment data were required to be entered in KEDS by providers; in October 2010, KEDS online added a verification step to ensure that all initial assessments were complete prior to payment to providers for their service. This step significantly increased the number of complete assessments in KEDS such that Lead Agency has decided to add a similar verification step for annual and exit assessments in the next fiscal year.

Data Platform Development: Data analysis for OSEP reporting is based on two levels of detailed crosswalks conducted by publishers and early childhood experts within the state. First, specific items on each approved assessment instrument were aligned to the KY standards and benchmarks by the publisher. These alignments were then reviewed, revised, and approved by state early childhood staff.  Additionally, each instrument crosswalk was reviewed in detail by an expert panel (including assessment and child development expert representatives) to ensure coverage of the developmental continuum as well as alignment with KY standards and benchmarks. This process included cross-assessment analyses.  The expert panel mapped individual items to benchmarks and then age-anchored the items. 
For age-anchors, the panel utilized each instrument’s age intervals, other approved instrument age levels for similar items, and recommended behavioral sequences (i.e., Cohen and Gross, 1979) as guides. Following these procedures, items were assigned to a three (3) month age band to determine “age-appropriate functioning.” A second level crosswalk was then completed to correlate Kentucky’s benchmarks and standards to the three OSEP child outcomes. The second level crosswalk was used to identify, by instrument, specific benchmarks and standards that correlated with student progress on the three OSEP child outcomes. These crosswalks were updated subsequent to all revisions in KY-approved assessment instruments for children aged birth to three years. 

Discussion of Summary Statements and a-e Progress Data for FFY10:   

Actual summary statement data for FFY10 exceeded actual summary statement data for FFY09 for children who significantly improved (summary statement 1) and decreased for children who maintained age expectations (summary statement 2). These results indicate that Part C providers are achieving the intended outcomes of early intervention:  improving progress for children served and decreasing services to children who are functioning within age expectations. 
The reasons for these changes may also reflect 1) significantly increased n for children with 2 points of complete data (increase of 986 children or 167%) and  2) increased numbers of longitudinal children in data set for up to 3 years of service (increase of 72 children or 279%) and 3) an overall increase in the number of assessments entered by providers. FFY10 data include N=1,576, which is the largest annual increase in assessment data. This year’s data set included required initial assessments for all children in EI with nearly 100% compliance from providers.  Children for whom there were not two complete points of data, who did not receive services for at least 6 months, or who had less that 75% complete assessments were not included in analyses. 

Actual summary statement data for FFY10 as compared to FFY10 targets followed the same trend as indicated above. Targets were exceeded for all 3 outcomes for summary statement 1, and were not met for summary statement 2. Increased numbers of children made significant progress and fewer children maintained age-appropriate functioning.  All children served are eligible according to a disability or an established risk condition; children who are financially or environmentally at-risk are not served by Part C.

For FFY10, missing data included 2100 children for whom two complete data points were not recorded or who did not receive services in Part C for at least six months.  Approximately 100 children entered early intervention at age 2 years 6 months or later and therefore did not receive six months of service prior to transitioning out of the program at age three.  This resulted in 2200 children with unusable assessment data.
Discussion of Improvement Activities Completed and Explanation of Progress or Slippage that occurred for FFY 2010:

Description of data set:  The criterion for inclusion of child assessment information in the final data set used for analysis was (a) the assessment instrument was one of three approved tools for progress monitoring, (b) two points of data were available for the child such that analyses could be completed for outcome levels a through e for the three OSEP outcomes, (c) at least four months had passed between data points, and (d) child identifying information (identification number, date of birth, assessment date) was available so the child could be linked with the assessment.   Demographic information for children included in the analysis is included in Table 1 below.
Table 1. Demographic Information for exiting children with IFSPs for FFY10

	
	 N
	 %

	Mean Age (SD)
	34.46 mo (2.34 yrs)
	

	Age Range in months
	14.76 mo  to 36.69 mo
	

	Gender
	
	

	Female
	529
	33.54%

	Male
	1047
	66.46%

	Race
	
	

	White
	1246
	79.07%

	Black
	165
	10.46%

	Hispanic
	99
	3.28%

	Asian/Pacific Islander
	33
	2.09%

	American Indian/Alaska Native
	1
	.06%

	Other
	32
	2.03%

	Assessment Chosen
	
	

	Assessment, Evaluation, Programming System
	208
	13.19%

	Carolina Curriculum Infants Toddlers Special Needs
	743
	47.11%

	Hawaii Early Learning Profile
	625
	39.70%

	Total
	1,576
	100.0


In FFY 2010 (2010-11), the data set increased significantly based on the closer relationship between TOTS and KEDS. Continued growth in the data set is anticipated during FFY 2011, although at a reduced rate.  FFY10 may be the beginning of a stable data set which would create the ability to set targets with more longevity.  
Training:  Training on each of the approved assessment instruments was conducted across the state throughout the year by certified trainers for each instrument, with updates to training materials as provided by each publisher.  Updates to the KEDS system have been posted online, distributed through listservs, presented in webinars, and announced through Lead Agency newsletters.   Recorded tutorials were provided for data collection methods on the KEDS website in response to provider requests. Frequent ongoing TA has been provided by KEDS staff via email, phone, and face-to-face contact. 

Quality Assurance: Several procedures have been implemented to ensure the accuracy and completeness of assessment data. Data entry on KEDS online utilizes drop-down boxes with limited options as defined by each assessment, to reduce the possibility of erroneous entries (e.g., only responses of “0”, “1”, or “2” are allowed for the AEPS as specified by the publisher).
Data are cleaned and analyzed by KEDS staff.  Training sessions on each assessment instrument emphasize procedures for reliability and completeness of data. FAQs and guidance documents on data accuracy were updated and posted on the KEDS website. EI Lead Agency newsletters highlight data entry procedures and regulations, and are posted on the KEDS website. Technical assistance to providers and POE staff on data quality included presentations, emails, phone calls, and face-to-face meetings.

Several steps were taken this year to improve data entry reliability. 

· As of October 1, 2010, providers were required to complete their own data entry, with resulted in increased reliability of the data. 

· The requirement of completion of data entry prior to payment for initial assessments resulted in an increased completion rate of nearly 100%. 

· Providers were trained in data entry and reliability through recorded tutorials, webinars, phone calls, and emails. Response to data assistance was positive. 

· Data entry accuracy was improved by streamlining data entry options for each instrument in response to provider requests.

· FAQ documents were updated as needed to reflect changes in policy and in response to provider questions. 

· For FFY10, additional steps were taken to review all data prior to inclusion in analyses. These steps included a careful review of prior year’s assessments to ensure all complete assessments were included in analyses, as well as computer-and staff-verification of correct basal and ceiling administration rules for each assessment.

	Indicator # 3
Improvement Activity #6
	Increase parent understanding of child progress by modifying KEDS to produce a child-specific progress report based on the Kentucky Early Learning Standards for Birth -3.  This report would be shared at the annual IFSP meeting.



	Justification 
	One of the purposes of early intervention is to reduce the need for special education in the future and parents need to understand the progress their child makes in the context of the outcomes indicator.

	Evaluation
	Analysis of parent feedback on usefulness of information

	Resources
	Lead Agency staff,  KEDS staff

	Timeline
	January 2011-2013

	Status
	An exit standards report was developed and is available to the primary service provider. The report is given to the parent as well as shared (contingent on parent consent) with the next program for the child. Scripts for explaining the report to both the provider and family were also developed.


Revisions, with Justification, to Proposed Targets / Improvement Activities / Timelines / Resources for FFY 2011: 

Due to the continued volatility of the data set, targets for FFY11 and FFY12 have been revised below.
Table 6.  Targets and Actual Data for Part C Children Exiting in FFY10/SFY11 (2010-11) 

	Summary Statements
	Actual 

FFY09

(% and #)
	Actual 

FFY10 

(% and #)
	Target 

FFY10 

(%)
	Target

 FFY11

(%)
	Target

 FFY12

(%)

	Outcome A:  Positive social-emotional skills (including social relationships)
	
	
	

	1. Of those children who entered or exited the program below age expectations in Outcome A, the percent who substantially increased their rate of growth by the time they exited the program. Formula:  c+d/ a+b+c+d
	67%

(n=591)


	92%

(n=1,576)


	72%


	71.5%
	72.5%

	2. The percent of children who were functioning within age expectations in Outcome A by the time they exited the program.   Formula:  d+e/ a+b+c+d+e
	62%

(n=591 )


	55%

(n=1,576)


	60%


	61%
	62.5%

	Outcome B: Acquisition and use of knowledge and skills (including early language/communication and early literacy)
	
	
	

	1. Of those children who entered or exited the program below age expectations in Outcome B, the percent who substantially increased their rate of growth by the time they exited the program.    Formula:  c+d/ a+b+c+d
	68%

(n=591)


	95%

(n=1,576)


	63%


	76%
	76.5%

	 2.  The percent of children who were functioning within age expectations in Outcome B by the time they exited the program.    


Formula:  d+e/ a+b+c+d+e
	57%

(n=591)


	48%

(n=1,576)


	55%


	56%
	57.5%

	Outcome C: Use of appropriate behaviors to meet their needs
	
	
	

	1 Of those children who entered or exited the program below age expectations in Outcome C, the percent who substantially increased their rate of growth by the time they exited the program.    Formula:  c+d/ a+b+c+d
	67%

(n=591)


	90%

(n=1,576)


	62%


	76%
	76.5%

	 2.  The percent of children who were functioning within age expectations in Outcome C by the time they exited the program.    


Formula:  d+e/ a+b+c+d+e
	57%

(n=591)


	30%

(n=1,576) 


	52%


	53%
	54.5%


	Indicator # 3
Improvement Activity #7
	Re-structure service log and 6-Month Progress Report to address continuous assessment linked to 5 Area Assessment.

	Justification 
	Assist providers with understanding the linkage between services and outcomes.

	Evaluation
	Analysis of parent feedback on usefulness of information

	Resources
	Lead Agency staff

	Timeline
	July 2011-2013

	Status
	In development phase; both the service log and 6-month Progress Report have been modified to reflect continuous assessment and response to intervention documentation.  Technical assistance is available to early intervention providers on what the documentation should be and how this is linked to the IFSP.


Part C State Annual Performance Report (APR) for FFY 2010
Overview of the Annual Performance Report Development:  

The FFY 2010 APR was developed by lead agency staff with input from stakeholder groups formed to analyze the data and revise targets, if needed, for the indicators.  These stakeholders groups also were charged with evaluation of improvement activities and any needed revision of improvement activities. The draft APR was posted on the First Steps website for one week to gather input from families, early intervention providers and other interested individuals.  The ICC also reviewed and gave input on the content of the APR. The Mid-South Regional Resource Center (MSRRC) provided suggestions to improve the narrative of the report. 

The State Performance Plan (SPP) and APR are both posted on the First Steps website at: http://chfs.ky.gov/dph/firstSteps/First+Steps+Annual+Reports.htm .  This website also includes the POE performance data which is posted in June after the District Determinations process is finalized.  District performance data are the actual district data and progress or slippage in meeting the targets for each indicator. 

	Monitoring Priority: Early Intervention Services In Natural Environments


Indicator 4:  Percent of families participating in Part C who report that early intervention services have helped the family:

A.
Know their rights;

B.
Effectively communicate their children's needs; and

C.
Help their children develop and learn.

(20 U.S.C. 1416(a)(3)(A) and 1442)
	Measurement: 

A.
Percent = [(# of respondent families participating in Part C who report that early intervention services have helped the family know their rights) divided by the (# of respondent families participating in Part C)] times 100.

B.
Percent = [(# of respondent families participating in Part C who report that early intervention services have helped the family effectively communicate their children's needs) divided by the (# of respondent families participating in Part C)] times 100.

C.  Percent =  [(# of respondent families participating in Part C who report that early intervention services have helped the family help their children develop and learn) divided by the (# of respondent families participating in Part C)] times 100.


	FFY
	Measurable and Rigorous Target

	2010

(2010-2011)
	A. 86.2% of families participating in Part C report that early intervention services have helped the family know their rights

B. 77.3% of families participating in Part C report that early intervention services have helped the family effectively communicate their children’s needs
C. 91.6% of families participating in Part C report that early intervention services have helped the family help their child develop and learn


Actual Target Data for FFY 2010:

A. 97.81% (1919/1962) of families participating in Part C report that early intervention services have helped the family know their rights;
B. 98.22%  (1927/1962) of families participating in Part C report that early intervention services have helped the family effectively communicate their children’s needs;
C. 96.53% (1894/1962) of families participating in Part C report that early intervention services have helped the family help their child develop and learn.

Data Source:  Early Childhood Outcomes Family Survey, September 2011. 

The method of dissemination of the survey was changed for this year.  To reduce costs associated with postage, an online version of the survey was available to families with email addresses.  Only families who did not respond to the online survey were sent a hard copy through the mail. Families whose child received early intervention services during the previous 120 days were surveyed.  (In the past, all families were surveyed by paper surveys who had received early intervention services during the full year). These changes in the population surveyed were approved by the state’s OSEP project officer.

 A list of families whose child had participated in First Steps within a 120 day period was pulled from TOTS.  From that list, all families that had an email address were sent an on-line survey to complete.  Over 1200 family surveys were sent to families to complete on-line.  314 families choose to complete the on-line family survey.  Once the deadline for the on-line survey was complete, a list of the remaining names and addresses of First Steps program participants (census) was generated by TOTS. The survey was mailed to all families printed on the front and back pages in English and Spanish.

Paper surveys (n=5375) were mailed to families who had received services during FFY 2010.  A total of 1962 surveys were returned by mail and email combined.  The data reported above was derived by dividing the number of positive responses by the number of returned surveys then multiplying by 100.
Kentucky has exceeded the targets set for this indicator.  The FFY 2010 return rate of 36.50% was higher than the return rate in FFY 2009 (22.4%).  

Analysis was done to determine the representativeness of the returned surveys in the areas of race and gender based on the December 1, 2010 Child Count submitted to OSEP in February 2011. The results are as follows:

	Ethnic Group 
	Child Count 
	Percent of Total 
	Total Surveys Returned 
	Percent of Total 

	All Children
	4641
	100%
	1962
	100%

	American Indian/Alaska Native
	8
	0.17%
	2
	0.10%

	Asian/Pacific Islander
	80
	1.72%
	41
	2.09%

	Black/African American
	459
	9.89%
	133
	6.78%

	Hispanic/Latino
	253
	5.45%
	79
	4.03%

	White
	3735
	80.48%
	1651
	84.14%

	More than two races
	106
	2.28%
	56
	2.85%


All regions of the state, urban and rural, were represented in the survey results. 

Discussion of Improvement Activities Completed and Explanation of Progress or Slippage that occurred for FFY 2010:

As indicated by the survey results, Kentucky has made progress with family outcomes.  There are two contributing factors for this improvement:

1. Service coordination moved under the authority of the Points of Entry as one service. Under the previous system design, families had one service coordinator during the intake process and a different one assigned for ongoing services.  Families now have one service coordinator who remains with them throughout the period of time that the child is in First Steps.  IFSP teams also benefit from a consistent person who fully understands the system of services and the strengths and needs of the family.
2. The survey itself—this version of the ECO Family Survey was one page with an easier to read  rating scale for responses.  The return rate improved in part due to the shorter version.

The state will continue to conduct analysis on the family survey to increase return rate and to identify ways to encourage families who were not helped by early intervention to voice those experiences.  Improvement is difficult to achieve if those who were not helped do not share their experience with the lead agency.
Revisions, with Justification, to Proposed Targets / Improvement Activities / Timelines / Resources for FFY 2011:

There are no revisions at this time.

Part C State Annual Performance Report (APR) for FFY 2010
Overview of the Annual Performance Report Development:  

The FFY 2010 APR was developed by lead agency staff with input from stakeholder groups formed to analyze the data and revise targets, if needed, for the indicators.  These stakeholders groups also were charged with evaluation of improvement activities and any needed revision of improvement activities. The draft APR was posted on the First Steps website for one week to gather input from families, early intervention providers and other interested individuals.  The ICC also reviewed and gave input on the content of the APR. The Mid-South Regional Resource Center (MSRRC) provided suggestions to improve the narrative of the report. 

The State Performance Plan (SPP) and APR are both posted on the First Steps website at: http://chfs.ky.gov/dph/firstSteps/First+Steps+Annual+Reports.htm .  This website also includes the POE performance data which is posted in June after the District Determinations process is finalized.  District performance data are the actual district data and progress or slippage in meeting the targets for each indicator. 

	Monitoring Priority: Effective General Supervision Part C / Child Find


Indicator 5:  Percent of infants and toddlers birth to 1 with IFSPs compared to national data. 

(20 U.S.C. 1416(a)(3)(B) and 1442)
	Measurement: Percent = [(# of infants and toddler birth to 1 with IFSPs) divided by the (population of infants and toddlers birth to 1)] times 100 compared to national data.


	FFY
	Measurable and Rigorous Target

	2010
	0.71 % of infants and toddlers aged birth to 1 in Kentucky will have IFSPs.


Actual Target Data for FFY 2010:  
Kentucky’s participation rate for birth to one for FFY 2010 is 0.65%.  

The actual target percentage was derived by dividing the number of infants and toddlers birth to 1 with IFSPs (N=357) by the Kentucky population of infants and toddlers ages birth to 1 (N=55,189).  The resulting number was then multiplied by 100. 

	
	Number served

Birth to 1 year
	Population of Infants and

Toddlers Birth to 1
	Percentage

	Kentucky Data
	357
	55,189
	0.65

	National Data
	40,962
	3,989,384
	1.03


Data Source:  Federal 618 Data Table 1, December 1, 2010 and 2010 National Census
Discussion of Improvement Activities Completed and Explanation of Progress or Slippage that occurred for FFY 2010:
Kentucky did not meet the target set for this year and this rate is a decrease from the rate of 0.68% reported in FFY 2009. Additionally, Kentucky is below the national rate served.  The slippage from previous APR can be attributed to fewer child find activities at the local level specifically targeting this age group.  Due to the loss of regional technical assistance staff, POE Managers had to assume provider recruitment and other tasks that had previously been handled by regional staff.  Lack of time and staff to devote to child find activities resulted in fewer referrals for this age group. 
Improvement activities were not completed but are ongoing.  The following table compares data from FFY 2008 with FFY 2010 for specific referral sources that are most likely to refer a child under the age of 1 to First Steps.
	Referral Source
	FFY 2008
	FFY 2009
	FFY 2010

	Newborn Metabolic Screening
	9
	3
	2

	Early Hearing Detection and Treatment (EDHI)
	0
	1
	66

	Neonatal Follow-Up Clinics
	37
	36
	52


Discussions with the EDHI and Neonatal Follow-Up Clinics resulted in what appear to be significant increases in referrals. The main reason for the increase is clarification of the referral source.  The lack of consistent data entry across all POEs also impacts the accurate Identification of the referral source.  The majority of referrals are entered as parent with no indication of the source of information that prompted the parent referral.  The data system has been changed to require a follow-up question “where did parent hear of First Steps?” as a means to clarify the true referral source.  
Revisions, with Justification, to Proposed Targets / Improvement Activities / Timelines / Resources for FFY 2011:
Revision to Proposed Targets:  The discussion of the Measurable and Rigorous Target section submitted in the original State Performance Plan indicated that Kentucky was to increase the target for the birth to one (1) participation rate by 0.05% per year.  However, a review of the table revealed that the target was increased by 0.10% each year.  This increase is not consistent with the rate of population growth for Kentucky for this age range and we propose to adjust the Measurable and Rigorous Targets to reflect the original rate of increase as determined during the SPP development process. The SPP workgroup kept the targets for FFY 10, 11, and 12 at the same rate assuming that the number of children served by First Steps is stabilized and consistent with the projected overall population.  This is shown in the table below.
	FFY
	Measurable and Rigorous Target

	2005

(2005-2006)
	0.51 % of infants and toddlers aged birth to 1 in Kentucky will have IFSPs.

	2006

(2006-2007)
	0.56 % of infants and toddlers aged birth to 1 in Kentucky will have IFSPs.

	2007

(2007-2008)
	0.61% 0.66 % of infants and toddlers aged birth to 1 in Kentucky will have IFSPs.

	2008

(2008-2009)
	0.66 %0.76 % of infants and toddlers aged birth to 1 in Kentucky will have IFSPs.

	2009

(2009-2010)
	0.71% 0.86% of infants and toddlers aged birth to 1 in Kentucky will have IFSPs.

	2010

(2010-2011)
	0.71% 0.86 % of infants and toddlers aged birth to 1 in Kentucky will have IFSPs.

	2011

(2011-2012)
	0.71% 0.86 % of infants and toddlers aged birth to 1 in Kentucky will have IFSPs.

	2012

(2012-2013)
	0.71% 0.86 % of infants and toddlers aged birth to 1 in Kentucky will have IFSPs.


Revisions to Improvement Activities
No revisions to improvement activities at this time.
Part C State Annual Performance Report (APR) for FFY 2010
Overview of the Annual Performance Report Development:  

The FFY 2010 APR was developed by lead agency staff with input from stakeholder groups formed to analyze the data and revise targets, if needed, for the indicators.  These stakeholders groups also were charged with evaluation of improvement activities and any needed revision of improvement activities. The draft APR was posted on the First Steps website for one week to gather input from families, early intervention providers and other interested individuals.  The ICC also reviewed and gave input on the content of the APR. The Mid-South Regional Resource Center (MSRRC) provided suggestions to improve the narrative of the report. 

The State Performance Plan (SPP) and APR are both posted on the First Steps website at: http://chfs.ky.gov/dph/firstSteps/First+Steps+Annual+Reports.htm .  This website also includes the POE performance data which is posted in June after the District Determinations process is finalized.  District performance data are the actual district data and progress or slippage in meeting the targets for each indicator. 

	Monitoring Priority: Effective General Supervision Part C / Child Find


Indicator 6:  Percent of infants and toddlers birth to 3 with IFSPs compared to national data. 

(20 U.S.C. 1416(a)(3)(B) and 1442)
	Measurement:  Percent = [(# of infants and toddler birth to 3 with IFSPs) divided by the (population of infants and toddlers birth to 3)] times 100 compared to national data.


	FFY
	Measurable and Rigorous Target

	2010
	2.60% of infants and toddlers aged birth to 3 in Kentucky will have IFSPs.


Actual Target Data for FFY 2010:

The actual target data for FFY 2010 was 2.76%

The actual target percentage was derived by dividing the number of infants and toddlers birth to 3 with IFSPs (N=4641) by the Kentucky population of infants and toddlers ages birth to 3 (N=168,074).  The resulting number was then multiplied by 100. 
	
	Number of Infants and

Toddlers Birth to 3 With IFSPs
	Population of Infants

and Toddlers birth to 3
	Percentage

	Kentucky Data
	4641
	168,074
	2.76

	National Data
	342,389
	12.152,003
	2.81


Data Source: Federal 618 Data Table 1 December 1, 2010
Discussion of Improvement Activities Completed and Explanation of Progress or Slippage that occurred for FFY 2010:

Kentucky exceeded the state target for this indicator although the percent of children with IFSPs is below the national percent of children with IFSPs.  Child count is lower during this reporting period due to the implementation of a rigorous screening protocol and improved eligibility determinations. The results of overall systemic improvements is that fewer children are served but those served are the appropriate population.  The following table provides data from FFY 2008 with FFY 2010 for specific referral sources:
	Referral Source
	FFY 2008
	FFY 2009
	FFY10

	HANDS (home visiting program)
	123
	159
	152

	CAPTA
	63
	26
	1230*

	DCBS
	437
	457
	324

	CCSHCN/EDHI
	74
	67
	66

	Homeless Shelters
	8
	6
	6

	Physicians
	2075
	1972
	1618


*Note:  This is an estimated number based on a half year of   data. Changes to the data system were made mid-year.  Fields have been added to the demographic section of TOTS to ensure better data collection in the future (FFY 2011) on CAPTA referrals.  
The decrease in referrals from physicians was impacted by the low referral rate for the birth- 1 portion of the population as well as in limited outreach to physicians. Mechanisms for ongoing information dissemination to physicians and related staff have not been firmly established in several areas of the state.
Revisions, with Justification, to Proposed Targets / Improvement Activities / Timelines / Resources for FFY 2011:
No revisions planned for FFY2011.
Part C State Annual Performance Report (APR) for FFY 2010
Overview of the Annual Performance Report Development:  

The FFY 2010 APR was developed by lead agency staff with input from stakeholder groups formed to analyze the data and revise targets, if needed, for the indicators.  These stakeholders groups also were charged with evaluation of improvement activities and any needed revision of improvement activities. The draft APR was posted on the First Steps website for one week to gather input from families, early intervention providers and other interested individuals.  The ICC also reviewed and gave input on the content of the APR. The Mid-South Regional Resource Center (MSRRC) provided suggestions to improve the narrative of the report. 

The State Performance Plan (SPP) and APR are both posted on the First Steps website at: http://chfs.ky.gov/dph/firstSteps/First+Steps+Annual+Reports.htm .  This website also includes the POE performance data which is posted in June after the District Determinations process is finalized.  District performance data are the actual district data and progress or slippage in meeting the targets for each indicator. 

	Monitoring Priority: Effective General Supervision Part C / Child Find


Indicator 7:  Percent of eligible infants and toddlers with IFSPs for whom an evaluation and assessment and an initial IFSP meeting were conducted within Part C’s 45-day timeline.

(20 U.S.C. 1416(a)(3)(B) and 1442)
	Measurement: 

Percent = [(# of infants and toddlers with IFSPs for whom an evaluation and assessment and an initial IFSP meeting was conducted within Part C’s 45-day timeline) divided by the (# of infants and toddlers with IFSPs evaluated and assessed for whom an initial IFSP meeting was required to be conducted)] times 100.  

Account for untimely evaluations, assessments, and initial IFSP meetings, including the reasons for delays.


	FFY
	Measurable and Rigorous Target

	2010

(2010-2011)
	100% of eligible infants and toddlers in Kentucky will have evaluation, assessment and an initial IFSP meeting conducted within Part C’s 45-day timeline.


Actual Target Data for FFY 2010:

	99.42%
To arrive at 99.42%, the number of IFSPs that were developed within 45 days of referral (n: 3794) was divided by the total number of IFSPs developed (n: 3816).  The resulting number was then multiplied by 100.

Reasons for missing the timeline included: 

· delays with cases sent to Record Review for eligibility determination (n: 5);

· delays due to provider shortage to complete assessments (n:1 );

· delays due to problems scheduling the IFSP with providers (n: 5); and

· delays due to service coordinator actions (n:11).

The range in days beyond the 45-day timeline was 1 to 15 days.  See note below for explanation of one case that was 77 days late.
Data Source:  Technology-assisted Observation and Teaming Supports (TOTS) Database, 07/1/2010-06/30/2011.  
Note:  The case of 77 days late was due to multiple changes in the child’s status with protective services.  Biological mother and foster mother both refused the initial evaluation; child protective services requested the evaluation then inaccurate information was provided on the child.  The evaluation was conducted and child found eligible. Child continues to receive services to date.


Infants Evaluated and Assessed and provided an Initial IFSP meeting Within Part C’s 45-day timeline:

	1. Number of infants and toddlers with IFSPs for whom an evaluation and assessment and an initial IFSP meeting was conducted within Part C’s 45-day timeline
	3794

	2. Number of infants and toddlers with IFSPs evaluated and assessed for whom an initial IFSP meeting was required to be conducted
	3816

	Percent of eligible infants and toddlers with IFSPs for whom an evaluation and assessment and an initial IFSP meeting were conducted within Part C’s 45-day timeline (Percent = [(a) divided by (b)] times 100)
	99%


Discussion of Improvement Activities Completed and Explanation of Progress or Slippage that occurred in FFY 2010:

Kentucky has made significant progress on this indicator due to the increased rigorous monitoring system that was implemented in FFY 2009.  District Child Evaluation Specialists (DCES) were hired at all POEs. This newly funded position is responsible for screening children, conducting the 5-Area Assessment on children with established risk conditions, and overseeing the evaluation and assessment practices within the region. One of the duties of the DCES is to assist the POE Manager in providing oversight to the intake process to ensure timeliness of eligibility procedures.  The DCES also provides assistance to service coordinators in constituting appropriate IFSP teams and serve as consultants to IFSP teams who are struggling with determining the appropriate services to meet a child’s needs. 

The change in system infrastructure to have all service coordinators under the supervision of the POE has ensured that POE Managers can address issues with delays in the initial identification of an eligible child and subsequent IFSP development. POE Managers have also increased their communication with providers to enforce the timeline expectations. Primary level evaluators who chronically turn in late evaluations no longer receive referrals.  Additionally, POEs that were out of compliance with this indicator were required to have a Corrective Action Plan that was followed intensely by state lead agency staff.  

Correction of FFY 2009 Findings of Noncompliance (if State reported less than 100% compliance):

Level of compliance (actual target data) State reported for FFY 2009 for this indicator:   98.46% 

	Number of findings of noncompliance the State made during FFY 2009 (the period from July 1, 2009, through June 30, 2010)   
	8

	Number of FFY 2009 findings the State verified as timely corrected (corrected within one year from the date of notification to the EIS program of the finding)   
	8

	Number of FFY 2009 findings not verified as corrected within one year [(1) minus (2)]
	0

	Note: Rates of noncompliance ranged from a low of 96.6% to 99.3%
Correction of FFY 2009 Findings of Noncompliance Not Timely Corrected (corrected more than one year from identification of the noncompliance) and/or Not Corrected: 



	Number of FFY 2009 findings not timely corrected (same as the number from (3) above)  
	0

	Number of FFY 2009 findings the State has verified as corrected beyond the one-year timeline (“subsequent correction”)  
	0

	Number of FFY 2009 findings not verified as corrected [(4) minus (5)]
	0


Actions Taken if Noncompliance Not Corrected:

All findings of noncompliance were corrected within one year; no actions taken.
Verification of Correction of FFY 2009 noncompliance (either timely or subsequent):
Monitoring findings of noncompliance were issued in May 2010.  Each POE with a finding of noncompliance was required to implement a Corrective Action Plan (CAP) that included not only verifying locally the correction of noncompliance but also requiring the maintenance of compliance for a specified time period.  State lead agency staff verified each child-specific case of noncompliance for verification of subsequent correction by reviewing child records in TOTS.  Monthly reports were also run to verify that the POE was correctly implementing the regulatory requirements.  Once the POE attained the level of 100% compliance and maintained that for  one month , the POE was released from the CAP.  POE Managers were directed to continually monitor the indicator for slippage.  

Describe the specific actions that the State took to verify the correction of findings of noncompliance identified in FFY 2009: 
State lead agency staff verified correction of findings by implementing the following steps:

1. Reviewed child’s record on the TOTS system focusing on date of referral and the date of the initial IFSP.  Each child’s record that was found in noncompliance was checked to ensure that the initial IFSP was held and finalized although later than forty-five (45) days from the referral date. 

2. Check of data to determine if the reason for delay was a family-driven reason, an administrative reason or if the data were a result of a computer programming error.

3. Once verified that the delay was due to an administrative-driven reason, the Lead Agency staff then sent notices of performance to the POE indicating that the delay was unacceptable.  The notice informed the POE that continued noncompliance would result in sanctions to their contract.

4. Lead agency staff verified continued correction of all new IFSPs by reviewing monthly reports available through TOTS and reviewing all child records that did not meet the timeline.  Subsequent data was reviewed to verify that the POE was correctly implementing the regulatory requirements. 
Correction of Remaining FFY 2008 Findings of Noncompliance (if applicable):

	Number of remaining FFY 2008 findings of noncompliance noted in OSEP’s June 2011, FFY 2009 APR response table for this indicator  
	0

	Number of remaining FFY 2008 findings the State has verified as corrected
	0

	Number of remaining FFY 2008 findings the State has NOT verified as corrected [(1) minus (2)]
	0


Verification of Remaining FFY 2008 findings:  

All FFY 2008 noncompliance were corrected; no remaining noncompliance to verify.
Describe the specific actions that the State took to verify the correction of findings of noncompliance identified in FFY 2008: 

All FFY 2008 noncompliance were corrected; no remaining noncompliance to verify.

Correction of Any Remaining Findings of Noncompliance from FFY 2007 or Earlier (if applicable):
Not applicable
Additional Information Required by the OSEP APR Response Table for this Indicator (if applicable):

Not applicable

Revisions, with Justification, to Proposed Targets / Improvement Activities / Timelines / Resources for FFY 2011 (if applicable):
No revisions for this submission.
Part C State Annual Performance Report (APR) for FFY 2010
Overview of the Annual Performance Report Development:  

The FFY 2010 APR was developed by lead agency staff with input from stakeholder groups formed to analyze the data and revise targets, if needed, for the indicators.  These stakeholders groups also were charged with evaluation of improvement activities and any needed revision of improvement activities. The draft APR was posted on the First Steps website for one week to gather input from families, early intervention providers and other interested individuals.  The ICC also reviewed and gave input on the content of the APR. The Mid-South Regional Resource Center (MSRRC) provided suggestions to improve the narrative of the report. 

The State Performance Plan (SPP) and APR are both posted on the First Steps website at: http://chfs.ky.gov/dph/firstSteps/First+Steps+Annual+Reports.htm .  This website also includes the POE performance data which is posted in June after the District Determinations process is finalized.  District performance data are the actual district data and progress or slippage in meeting the targets for each indicator. 

	Monitoring Priority: Effective General Supervision Part C / Effective Transition


Indicator 8A:  Percent of all children exiting Part C who received timely transition planning to support the child’s transition to preschool and other appropriate community services by their third birthday including:

A
IFSPs with transition steps and services
(20 U.S.C. 1416(a)(3)(B) and 1442)
	Measurement: 

Percent = [(# of children exiting Part C who have an IFSP with transition steps and services) divided by the (# of children exiting Part C)] times 100. 




	FFY
	Measurable and Rigorous Target

	2010
(2010-2011)
	100% of all children exiting Part C will receive timely transition planning to support the child’s transition to preschool and other appropriate community services by their third birthday by: having IFSPs with transition steps and services.


Actual Target Data for FFY 2010:

	100%
Data Source: FFY 2010 618 Exit Report  


Children Exiting Part C who Received Timely Transition Planning:

	Number of children exiting Part C who have an IFSP with transition steps and services
	4432

	Number of children exiting Part C
	4432

	Percent of all children exiting Part C who received timely transition planning to support the child’s transition to preschool and other appropriate community services by their third birthday  (Percent = [(a) divided by (b)] times 100)
	100%


Discussion of Improvement Activities Completed and Explanation of Progress or Slippage that occurred in FFY 2010:

Kentucky maintained compliance with this indicator. 
While the improvement activities are ongoing, all POE regions completed the development of prenatal to age six (6) transition agreement with the support of the First Steps Technical Assistance consultants and the Department of Education’s Regional 
Training Center staff. 
Correction of FFY 2009 Findings of Noncompliance (if State reported less than 100% compliance):

Level of compliance (actual target data) State reported for FFY 2009 for this indicator:   100% 

	Number of findings of noncompliance the State made during FFY 2009 (the period from July 1, 2009, through June 30, 2010)   
	0

	Number of FFY 2009 findings the State verified as timely corrected (corrected within one year from the date of notification to the EIS program of the finding)   
	0

	Number of FFY 2009 findings not verified as corrected within one year [(1) minus (2)]
	0

	Correction of FFY 2009 Findings of Noncompliance Not Timely Corrected (corrected more than one year from identification of the noncompliance) and/or Not Corrected: 



	Number of FFY 2009 findings not timely corrected (same as the number from (3) above)  
	0

	Number of FFY 2009 findings the State has verified as corrected beyond the one-year timeline (“subsequent correction”)  
	0

	Number of FFY 2009 findings not verified as corrected [(4) minus (5)]
	0


Actions Taken if Noncompliance Not Corrected:

No findings of noncompliance were issued; therefore, no actions taken.
Verification of Correction of FFY 2009 noncompliance (either timely or subsequent):

No findings of noncompliance were issued; therefore, no verification required.
Describe the specific actions that the State took to verify the correction of findings of noncompliance identified in FFY 2009: 
No findings of noncompliance were issued; therefore, no actions taken.
Correction of Remaining FFY 2008 Findings of Noncompliance (if applicable):

	Number of remaining FFY 2008 findings of noncompliance noted in OSEP’s June 2010, FFY 2008 APR response table for this indicator  
	0

	Number of remaining FFY 2008 findings the State has verified as corrected
	0

	Number of remaining FFY 2008 findings the State has NOT verified as corrected [(1) minus (2)]
	0


Verification of Correction of Remaining FFY 2008 findings:  

No findings of noncompliance were issued; therefore, no verification required.
Describe the specific actions that the State took to verify the correction of findings of noncompliance identified in FFY 2008: 

No findings of noncompliance were issued; therefore, no actions taken.
Correction of Any Remaining Findings of Noncompliance from FFY 2007 or Earlier (if applicable):
Not applicable
Additional Information Required by the OSEP APR Response Table for this Indicator (if applicable):
Not applicable

Revisions, with Justification, to Proposed Targets / Improvement Activities / Timelines / Resources for FFY 2011 (if applicable):
No revisions for this submission.
Part C State Annual Performance Report (APR) for FFY 2010
Overview of the Annual Performance Report Development: 
The FFY 2010 APR was developed by lead agency staff with input from stakeholder groups formed to analyze the data and revise targets, if needed, for the indicators.  These stakeholders groups also were charged with evaluation of improvement activities and any needed revision of improvement activities. The draft APR was posted on the First Steps website for one week to gather input from families, early intervention providers and other interested individuals.  The ICC also reviewed and gave input on the content of the APR. The Mid-South Regional Resource Center (MSRRC) provided suggestions to improve the narrative of the report. 

The State Performance Plan (SPP) and APR are both posted on the First Steps website at: http://chfs.ky.gov/dph/firstSteps/First+Steps+Annual+Reports.htm .  This website also includes the POE performance data which is posted in June after the District Determinations process is finalized.  District performance data are the actual district data and progress or slippage in meeting the targets for each indicator. 

	Monitoring Priority: Effective General Supervision Part C / Effective Transition


Indicator 8B:  Percent of all children exiting Part C who received timely transition planning to support the child’s transition to preschool and other appropriate community services by their third birthday including:

A
Notification to LEA, if child potentially eligible for Part B;
(20 U.S.C. 1416(a)(3)(B) and 1442)
	Measurement: 

Percent = [(# of children exiting Part C and potentially eligible for Part B where the notification to the LEA occurred) divided by the (# of children exiting Part C who were potentially eligible for Part B)] times 100. 




	FFY
	Measurable and Rigorous Target

	2010
(2010-2011)
	100% of all children exiting Part C will receive timely transition planning to support the child’s transition to preschool and other appropriate community services by their third birthday by notification of LEA if child potentially eligible for Part B.




Actual Target Data for FFY 2010:

	100%

Data Source:  Technology-assisted Observation and Teaming Supports (TOTS) Database, 07/1/2010-06/30/2011.  
Note:  The transition section of TOTS includes a required field for inclusion in the LEA notification report that the child is potentially eligible for Part B services.  Given that the eligibility criteria for Part B services and the criteria for developmental delay in Part C, the assumption is that the majority of children are potentially eligible for Part B services. The default is set at “notify LEA” and is manually unchecked only when a parent refuses to allow the disclosure of their child’s personally identifiable information (“opt out”).




Children Exiting Part C who Received Timely Transition Planning (Notification to LEA):

	c. Number of children exiting Part C and potentially eligible for Part B where the notification to the LEA occurred
	3005

	d. Number of children exiting Part C who were potentially eligible for Part B
	3005

	Percent of all children exiting Part C who received timely transition planning to support the child’s transition to preschool and other appropriate community services by their third birthday (Notification to LEA) (Percent = [(a) divided by (b)] times 100)
	100%


Discussion of Improvement Activities Completed and Explanation of Progress or Slippage that occurred in FFY 2010:

Kentucky maintained compliance with this indicator.  The lead agency and the SEA collaborate to share data files for the notification to LEAs.  This file exchange system between the two agencies was developed under a previous federal grant. At the regional and local levels, POE Managers or designated staff work with the local school districts to ensure that notification has occurred.  POE Managers are informed when the notification lists are disseminated so that they can contact the LEAs in their region to ensure that the list was received.  Transition is an ongoing discussion at regional meetings.  These meetings focus on improving the collaboration and coordination of various activities to support First Steps.  
Correction of FFY 2009 Findings of Noncompliance (if State reported less than 100% compliance):

Level of compliance (actual target data) State reported for FFY 2008 for this indicator:   100% 

	1. Number of findings of noncompliance the State made during FFY 2009 (the period from July 1, 2009, through June 30, 2010)   
	0

	2.  Number of FFY 2009 findings the State verified as timely corrected (corrected within one year from the date of notification to the EIS program of the finding)   
	0

	3. Number of FFY 2009 findings not verified as corrected within one year [(1) minus (2)]
	0

	Correction of FFY 2009 Findings of Noncompliance Not Timely Corrected (corrected more than one year from identification of the noncompliance) and/or Not Corrected: 



	4. Number of FFY 2009 findings not timely corrected (same as the number from (3) above)  
	0

	5. Number of FFY 2009 findings the State has verified as corrected beyond the one-year timeline (“subsequent correction”)  
	0

	Number of FFY 2009 findings not verified as corrected [(4) minus (5)]
	0


Actions Taken if Noncompliance Not Corrected:

No findings of noncompliance were issued; therefore, no actions taken.
Verification of Correction of FFY 2009 noncompliance (either timely or subsequent):

No findings of noncompliance were issued; therefore, no verification of correction was implemented.
Describe the specific actions that the State took to verify the correction of findings of noncompliance identified in FFY 2009:

No findings of noncompliance were issued; therefore, no verification of correction was implemented.
Correction of Remaining FFY 2008 Findings of Noncompliance (if applicable):

	1.  Number of remaining FFY 2008 findings of noncompliance noted in OSEP’s June 2011, FFY 2009 APR response table for this indicator  
	0

	2.  Number of remaining FFY 2008 findings the State has verified as corrected
	0

	Number of remaining FFY 2008 findings the State has NOT verified as corrected [(1) minus (2)]
	0


Verification of Correction of Remaining FFY 2008 findings:  
No findings of noncompliance were issued; therefore, no verification of correction was implemented.
Describe the specific actions that the State took to verify the correction of findings of noncompliance identified in FFY 2008: 
No findings of noncompliance were issued; therefore, no verification of correction was implemented.
Correction of Any Remaining Findings of Noncompliance from FFY 2007 or Earlier (if applicable):
Not applicable

Additional Information Required by the OSEP APR Response Table for this Indicator (if applicable):
Not applicable

Revisions, with Justification, to Proposed Targets / Improvement Activities / Timelines / Resources for FFY 2011 (if applicable):
Not applicable

Part C State Annual Performance Report (APR) for FFY 2010
Overview of the Annual Performance Report Development:  
The FFY 2010 APR was developed by lead agency staff with input from stakeholder groups formed to analyze the data and revise targets, if needed, for the indicators.  These stakeholders groups also were charged with evaluation of improvement activities and any needed revision of improvement activities. The draft APR was posted on the First Steps website for one week to gather input from families, early intervention providers and other interested individuals.  The ICC also reviewed and gave input on the content of the APR. The Mid-South Regional Resource Center (MSRRC) provided suggestions to improve the narrative of the report. 

The State Performance Plan (SPP) and APR are both posted on the First Steps website at: http://chfs.ky.gov/dph/firstSteps/First+Steps+Annual+Reports.htm .  This website also includes the POE performance data which is posted in June after the District Determinations process is finalized.  District performance data are the actual district data and progress or slippage in meeting the targets for each indicator. 

	Monitoring Priority: Effective General Supervision Part C / Effective Transition


Indicator 8C:  Percent of all children exiting Part C who received timely transition planning to support the child’s transition to preschool and other appropriate community services by their third birthday including:

C.
Transition conference, if child potentially eligible for Part B.
(20 U.S.C. 1416(a)(3)(B) and 1442)
	Measurement: 

Percent = [(# of children exiting Part C and potentially eligible for Part B where the transition conference occurred) divided by the (# of children exiting Part C who were potentially eligible for Part B)] times 100. 

Account for untimely transition conferences, including reasons for delays.


	FFY
	Measurable and Rigorous Target

	2010 

(2010-2011)
	100% of children exiting Part C and potentially eligible for Part B will have a transition conference.


Actual Target Data for FFY 2010:

	99.4%
Data Source:  Technology-assisted Observation and Teaming Supports (TOTS) Database, 07/1/2010-06/30/2011


Children Exiting Part C who Received Timely Transition Planning (Transition Conference):

	1. Number of children exiting Part C and potentially eligible for Part B where the transition conference occurred
	2743

	2. Number of children exiting Part C who were potentially eligible for Part B
	2758

	Percent of all children exiting Part C who received timely transition planning to support the child’s transition to preschool and other appropriate community services by their third birthday (Transition Conference) (Percent = [(a) divided by (b)] times 100)
	99%


Note:   Under 8B, 3005 children were reported as potentially eligible for Part B and in 8C, 2758 children are reported as potentially eligible.  The number reported in the table above does not include those children who were included in the LEA report at age 2 as potentially eligible for Part B but who were discharged after the dissemination of the list and before the transition conference date range due to completion of the IFSP, or disenrolled during that time period, and/or disenrolled without formal notice to the POE.  The number in 8C also does not include children whose parents allowed the notification of the district (8B) but then later refused to hold a transition conference.
Discussion of Improvement Activities Completed and Explanation of Progress or Slippage that occurred in FFY 2010:

Kentucky continues to make progress with this indicator.  

	FFY
	2006
	2007
	2008
	2009
	2010

	Compliance Rate
	78%
	79%
	89.8%
	93.5%
	99.4%


The supervision of the service coordinators by the POE Managers and focused monitoring by the lead agency is credited with the improvement noted above.  The TOTS system generates a date range for the transition conference so it is difficult for service coordinators to miss the timeline for the meeting.  Additionally, the LEAs have also been trained to expect a transition conference and to alert the POE if one has not been scheduled as the child’s third birthday approaches. 

Correction of FFY 2009 Findings of Noncompliance (if State reported less than 100% compliance):

Level of compliance (actual target data) State reported for FFY 2009 for this indicator:   93.5% 

	1.  Number of findings of noncompliance the State made during FFY 2009 (the period from July 1, 2009, through June 30, 2010)   
	4

	2.  Number of FFY 2009 findings the State verified as timely corrected (corrected within one year from the date of notification to the EIS program of the finding)   
	4

	3.  Number of FFY 2009 findings not verified as corrected within one year [(1) minus (2)]
	   0

	FFY 2009 Findings of Noncompliance Not Timely Corrected (corrected more than one year from identification of the noncompliance) and/or Not Corrected: 



	4.  Number of FFY 2009 findings not timely corrected (same as the number from (3) above)  
	0

	5.  Number of FFY 2009 findings the State has verified as corrected beyond the one-year timeline (“subsequent correction”)  
	0

	6. Number of FFY 2009 findings not verified as corrected [(4) minus (5)]
	0


Actions Taken if Noncompliance Not Corrected:

All noncompliance was corrected; therefore, no actions taken.
Verification of Correction of FFY 2009 noncompliance (either timely or subsequent):

Each POE with a finding of noncompliance was required to implement a Corrective Action Plan (CAP) that included not only verifying locally the correction of noncompliance but also requiring the maintenance of compliance for a specified time period.  POEs were required to review monthly reports on transition conference status to ensure that the correction of the noncompliance resulted in correct implementation of the requirement.  Lead agency staff verified each child-specific case of noncompliance for verification of subsequent correction.  Once the POE attained the level of 100% compliance for each child specific case and subsequent updated data verified that the POE was correctly implementing the regulatory requirements, the POE was released from the CAP.  POE Managers were directed to continually monitor the indicator for slippage and to verify that all applicable regulations were implemented properly.  

Describe the specific actions that the State took to verify the correction of findings of noncompliance identified in FFY 2009: 

Lead agency staff verified correction of findings by implementing the following steps:

1. Reviewed child’s record on the TOTS system focusing on transition date range and actual conference date.  To be in compliance, the date of the conference must be within the transition conference date range.   Each finding of noncompliance was checked to ensure that a transition conference was held, although late, or that there is documentation that the family chose to opt out of the conference.

2. Once verified that the delay was due to an administrative reason, the lead agency staff sent notices of performance to the POE indicating that the noncompliance had not been corrected and that the CAP was not released.  CAPs were not released until the POE demonstrated correction for the specified time period identified in the Notice of Noncompliance. The state verified through updated data that the POE was correctly implementing the regulatory requirements.
Correction of Remaining FFY 2008 Findings of Noncompliance (if applicable):  Not applicable
	1.  Number of remaining FFY 2008 findings of noncompliance noted in OSEP’s June 2011, FFY 2009 APR response table for this indicator  
	0

	2.  Number of remaining FFY 2008 findings the State has verified as corrected
	0

	Number of remaining FFY 2008 findings the State has NOT verified as corrected [(1) minus (2)]
	0


Verification of Correction of Remaining FFY 2008 findings:  

There were no remaining uncorrected findings of noncompliance; therefore, no verification was implemented. 
Describe the specific actions that the State took to verify the correction of findings of noncompliance identified in FFY 2008: 
There were no remaining uncorrected findings of noncompliance; therefore, no verification was implemented. 

Correction of Any Remaining Findings of Noncompliance from FFY 2007 or Earlier (if applicable):
Not applicable

Additional Information Required by the OSEP APR Response Table for this Indicator (if applicable):
Not applicable

Revisions, with Justification, to Proposed Targets / Improvement Activities / Timelines / Resources for FFY 2011 (if applicable):
No revisions for this submission.
Part C State Annual Performance Report (APR) for FFY 2010
Overview of the Annual Performance Report Development:  

The FFY 2010 APR was developed by lead agency staff with input from stakeholder groups formed to analyze the data and revise targets, if needed, for the indicators.  These stakeholders groups also were charged with evaluation of improvement activities and any needed revision of improvement activities. The draft APR was posted on the First Steps website for one week to gather input from families, early intervention providers and other interested individuals.  The ICC also reviewed and gave input on the content of the APR. The Mid-South Regional Resource Center (MSRRC) provided suggestions to improve the narrative of the report. 

The State Performance Plan (SPP) and APR are both posted on the First Steps website at: http://chfs.ky.gov/dph/firstSteps/First+Steps+Annual+Reports.htm .  This website also includes the POE performance data which is posted in June after the District Determinations process is finalized.  District performance data are the actual district data and progress or slippage in meeting the targets for each indicator. 

	Monitoring Priority: Effective General Supervision Part C / General Supervision


Indicator 9:  General supervision system (including monitoring, complaints, hearings, etc.) identifies and corrects noncompliance as soon as possible but in no case later than one year from identification.

(20 U.S.C. 1416(a)(3)(B) and 1442)
	Measurement: 

Percent of noncompliance corrected within one year of identification:
a. # of findings of noncompliance. 

b. # of corrections completed as soon as possible but in no case later than one year from identification.

Percent = [(b) divided by (a)] times 100.

States are required to use the “Indicator 9 Worksheet” to report data for this indicator (see Attachment A).


	FFY
	Measurable and Rigorous Target

	FFY 2010
	100% of instances of noncompliance will be identified and corrected by the general supervision system for First Steps as soon as possible but in no case later than one year from identification.


Actual Target Data for FFY 2010: 94%

Data Source:  Monitoring Data and Attachment 1, C-9 Worksheet 

All POEs are monitored annually.  All POEs are subjected to data review of the compliance indicators through a desk-audit conducted by the state lead agency staff. Additionally, five (5) POEs are selected to complete and submit a self-assessment.  Each POE will self-assess their performance once every three (3) years. On-site monitoring visits are conducted annually with POE selection based upon the performance and monitoring results.   Additional on-site visits may be conducted based on the immediacy of issues to address with a POE.   
Discussion of Improvement Activities Completed and Explanation of Progress or Slippage that occurred for FFY 2010:

Kentucky has continued to show improvement in its ability to identify and correct any incidence of noncompliance.  We have continued to implement the monitoring plan approved by OSEP.

Thirteen (13) POEs were monitored through desk-audits for the timely delivery of service in FFY 2009. Of these, eight (8) had findings of noncompliance and were required to submit a corrective action plan (CAP).  All districts corrected the identified noncompliance within one year from the date of notification. 

Kentucky received a complaint related to the timely delivery of service during FFY 2010. A review of the child's record revealed that the service providers had not provided the services that were authorized on the IFSP in a timely manner.  The lead agency verified that services were subsequently provided, although later than 30 (thirty) days. 

Two (2) POEs had not corrected the identified noncompliance for timely delivery of service from FFY 2008 within the one year time frame.  These districts were required to enter into a state directed compliance agreement for FFY 2009.  This agreement was effective until the district corrected the noncompliance.  Both POEs did subsequently correct the outstanding noncompliance State Lead Agency staff monitored the implementation of the CAP through desk-audits and required reports submitted by the POE. This follow up to the CAP included verification of correction for specific child cases and the ongoing implementation of appropriate regulatory requirements.
All POEs were monitored through desk audit for meeting the 45 day timeline for the initial IFSPs.  Of these eight were issued findings of noncompliance and required to submit a corrective action plan (CAP).  All POEs corrected the identified noncompliance within one year of notification.

All POES were monitored through desk audits for timely transitions.  Of these four were issued findings of noncompliance and were required to submit a corrective action plan (CAP).  All POEs corrected the identified noncompliance within one year of notification. 

All POEs were released from the CAPs within five (5) months from the date of notification of the noncompliance.  (See the steps for verification of correction and subsequent appropriate implementation of regulatory requirements described fully in Indicators 1, 7, and 8). 
Five (5) POEs completed the self-assessment this year. This was the second group of POEs to do so.  Those that had completed the self-assessment in FFY 2009 have noted continued improvement in meeting the related requirements for Indicators 1, 2, 3, 4, 7 and 8 through the development and monitoring of a District Performance Enhancement Plan.  

State lead agency staff conducted two (2) onsite monitoring visits during this reporting period.  One POE was selected due to issue with the identified noncompliance and overall systemic issues in meeting the 45- day timeline. POE staff was given directives on how to address the systemic issues and made changes in personnel to improve district performance. The other POE was selected due to longstanding performance issues.  POE staff has been directed to receive intensive technical assistance to correct the performance issues and are monitored closely to bring about program change. No additional findings of noncompliance resulted from these on-site visits.
Revisions, with Justification, to Proposed Targets / Improvement Activities / Timelines / Resources for FFY 2011:

No revisions to targets or improvement activities for this Indicator.

Part C State Annual Performance Report (APR) for FFY 2010
Overview of the Annual Performance Report Development:  

The FFY 2010 APR was developed by lead agency staff with input from stakeholder groups formed to analyze the data and revise targets, if needed, for the indicators.  These stakeholders groups also were charged with evaluation of improvement activities and any needed revision of improvement activities. The draft APR was posted on the First Steps website for one week to gather input from families, early intervention providers and other interested individuals.  The ICC also reviewed and gave input on the content of the APR. The Mid-South Regional Resource Center (MSRRC) provided suggestions to improve the narrative of the report. 

The State Performance Plan (SPP) and APR are both posted on the First Steps website at: http://chfs.ky.gov/dph/firstSteps/First+Steps+Annual+Reports.htm .  This website also includes the POE performance data which is posted in June after the District Determinations process is finalized.  District performance data are the actual district data and progress or slippage in meeting the targets for each indicator. 

	Monitoring Priority: Effective General Supervision Part C / General Supervision


Indicator 10:  Percent of signed written complaints with reports issued that were resolved within 60-day timeline or a timeline extended for exceptional circumstances with respect to a particular complaint.

(20 U.S.C. 1416(a)(3)(B) and 1442) 
	Measurement: Percent = [(1.1(b) + 1.1(c)) divided by 1.1] times 100.


	FFY
	Measurable and Rigorous Target

	FFY 2010
	100% of signed written complaints will have reports issued and be resolved within 60-day timeline or a timeline extended for exceptional circumstances with respect to a particular complaint


Actual Target Data for FFY 2010: 

	SECTION A: Written, signed complaints

	(1)  Written, signed complaints total
	4

	(1.1)  Complaints with reports issued
	4

	(a)  Reports with findings
	1

	(b)  Reports within timeline
	4

	(c)  Reports within extended timelines
	0

	(1.2)  Complaints withdrawn or dismissed
	0

	(1.3)  Complaints pending
	0

	(a)  Complaint pending a due process hearing
	0


4/4 x 100= 100%
Data Source:  618 Data Table
Discussion of Improvement Activities Completed and Explanation of Progress or Slippage that occurred for FFY 2010: 

During the reporting period the Kentucky Part C program received four (4) written, signed complaints.  All complaints were investigated and a report issued within the sixty (60) day timeframe.  Three (3) of the four (4) complaints were related to provider actions.  One (1) parent noted that she did not feel her child had made the level of progress she had hoped he would.  A thorough review of the active cases of these three (3) providers was conducted.  Other families being served by these three (3) were also contacted.  There were no findings of any noncompliance with state or federal policy, regulation or laws.  The providers were issued notices of the findings and given suggested resources regarding working with families with young children.  
Revisions, with Justification, to Proposed Targets / Improvement Activities / Timelines / Resources for FFY 2011:  
No revisions to targets or improvement activities for this Indicator.
Part C State Annual Performance Report (APR) for FFY 2010
Overview of the Annual Performance Report Development:  

The FFY 2010 APR was developed by lead agency staff with input from stakeholder groups formed to analyze the data and revise targets, if needed, for the indicators.  These stakeholders groups also were charged with evaluation of improvement activities and any needed revision of improvement activities. The draft APR was posted on the First Steps website for one week to gather input from families, early intervention providers and other interested individuals.  The ICC also reviewed and gave input on the content of the APR. The Mid-South Regional Resource Center (MSRRC) provided suggestions to improve the narrative of the report. 

The State Performance Plan (SPP) and APR are both posted on the First Steps website at: http://chfs.ky.gov/dph/firstSteps/First+Steps+Annual+Reports.htm .  This website also includes the POE performance data which is posted in June after the District Determinations process is finalized.  District performance data are the actual district data and progress or slippage in meeting the targets for each indicator. 

	Monitoring Priority: Effective General Supervision Part C / General Supervision


Indicator 11:  Percent of fully adjudicated due process hearing requests that were fully adjudicated within the applicable timeline.

(20 U.S.C. 1416(a)(3)(B) and 1442)
	Measurement: Percent = [(3.2(a) + 3.2(b)) divided by 3.2] times 100.


	FFY
	Measurable and Rigorous Target

	FFY 2010
	100% of due process hearing request will be fully adjudicated within the applicable timeline.


Actual Target Data for FFY 2010: 100%

Discussion of Improvement Activities Completed and Explanation of Progress or Slippage that occurred for FFY 2010:

During the reporting period the Kentucky Part C program received one (1) request for a due process hearing.  The request for a due process hearing was submitted by a parent who felt her child was discriminated against because the child did not receive physical therapy services.  This request was forwarded to the Cabinet for Health and Family Services Administrative Hearings Branch.  The AHB staff reviewed the requested and issued a notice that this was not a hearable issue.
Revisions, with Justification, to Proposed Targets / Improvement Activities / Timelines / Resources for FFY 2011:

No revisions to targets or improvement activities for this Indicator.

Part C State Annual Performance Report (APR) for FFY 2010
Overview of the Annual Performance Report Development: 

The FFY 2010 APR was developed by lead agency staff with input from stakeholder groups formed to analyze the data and revise targets, if needed, for the indicators.  These stakeholders groups also were charged with evaluation of improvement activities and any needed revision of improvement activities. The draft APR was posted on the First Steps website for one week to gather input from families, early intervention providers and other interested individuals.  The ICC also reviewed and gave input on the content of the APR. The Mid-South Regional Resource Center (MSRRC) provided suggestions to improve the narrative of the report. 

The State Performance Plan (SPP) and APR are both posted on the First Steps website at: http://chfs.ky.gov/dph/firstSteps/First+Steps+Annual+Reports.htm .  This website also includes the POE performance data which is posted in June after the District Determinations process is finalized.  District performance data are the actual district data and progress or slippage in meeting the targets for each indicator. 

	Monitoring Priority: Effective General Supervision Part C / General Supervision


Indicator 12:  Percent of hearing requests that went to resolution sessions that were resolved through resolution session settlement agreements (applicable if Part B due process procedures are adopted).

(20 U.S.C. 1416(a)(3)(B) and 1442)
Not applicable since Kentucky does not use Part B Due Process
	Measurement: Percent = (3.1(a) divided by 3.1) times 100.


	FFY
	Measurable and Rigorous Target

	(Insert FFY)
	(Insert Measurable and Rigorous Target.)


Actual Target Data for (Insert FFY):

Discussion of Improvement Activities Completed and Explanation of Progress or Slippage that occurred for (Insert FFY):

Revisions, with Justification, to Proposed Targets / Improvement Activities / Timelines / Resources for (Insert FFY)
[If applicable]
Part C State Annual Performance Report (APR) for FFY 2010
Overview of the Annual Performance Report Development:  

The FFY 2010 APR was developed by lead agency staff with input from stakeholder groups formed to analyze the data and revise targets, if needed, for the indicators.  These stakeholders groups also were charged with evaluation of improvement activities and any needed revision of improvement activities. The draft APR was posted on the First Steps website for one week to gather input from families, early intervention providers and other interested individuals.  The ICC also reviewed and gave input on the content of the APR. The Mid-South Regional Resource Center (MSRRC) provided suggestions to improve the narrative of the report. 

The State Performance Plan (SPP) and APR are both posted on the First Steps website at: http://chfs.ky.gov/dph/firstSteps/First+Steps+Annual+Reports.htm .  This website also includes the POE performance data which is posted in June after the District Determinations process is finalized.  District performance data are the actual district data and progress or slippage in meeting the targets for each indicator. 

	Monitoring Priority: Effective General Supervision Part C / General Supervision


Indicator 13:  Percent of mediations held that resulted in mediation agreements.

(20 U.S.C. 1416(a)(3)(B) and 1442)
	Measurement: Percent = [(2.1(a)(i) + 2.1(b)(i)) divided by 2.1] times 100.


	FFY
	Measurable and Rigorous Target

	FFY 2010
	80% of mediations will result in mediation agreements. 


Actual Target Data for FFY 2010: 

There were no mediation requests during this reporting period.

Discussion of Improvement Activities Completed and Explanation of Progress or Slippage that occurred for FFY 2010:

Kentucky will continue efforts to assure that families are aware of due process rights and procedures, including the ability to resolve disputes through mediation.  Kentucky will also continue to work to ensure that disputes are resolved whenever possible in a timely manner at the local level.

Revisions, with Justification, to Proposed Targets / Improvement Activities / Timelines / Resources for FFY 2011:
No revisions to proposed targets/improvement activities/timelines/ resources are being made.  
Part C State Annual Performance Report (APR) for FFY 2010
Overview of the Annual Performance Report Development:  

The FFY 2010 APR was developed by lead agency staff with input from stakeholder groups formed to analyze the data and revise targets, if needed, for the indicators.  These stakeholders groups also were charged with evaluation of improvement activities and any needed revision of improvement activities. The draft APR was posted on the First Steps website for one week to gather input from families, early intervention providers and other interested individuals.  The ICC also reviewed and gave input on the content of the APR. The Mid-South Regional Resource Center (MSRRC) provided suggestions to improve the narrative of the report. 

The State Performance Plan (SPP) and APR are both posted on the First Steps website at: http://chfs.ky.gov/dph/firstSteps/First+Steps+Annual+Reports.htm .  This website also includes the POE performance data which is posted in June after the District Determinations process is finalized.  District performance data are the actual district data and progress or slippage in meeting the targets for each indicator. 

	Monitoring Priority: Effective General Supervision Part C / General Supervision


Indicator 14:  State reported data (618 and State Performance Plan and Annual Performance Report) are timely and accurate. 

(20 U.S.C. 1416(a)(3)(B) and 1442)
	Measurement: State reported data, including 618 data, State performance plan, and annual performance reports, are:

a. Submitted on or before due dates (February 1 for child count and settings and November 1 for exiting and dispute resolution); and

b. Accurate, including covering the correct year and following the correct measurement. 

States are required to use the “Indicator 14 Data Rubric” for reporting data for this indicator (see Attachment B).


	FFY
	Measurable and Rigorous Target

	2010
(2010-2011)
	100% of state reported data (618 and State Performance Plan and Annual Performance Report) will be timely and accurate.


Actual Target Data for FFY 2010:  100%
Data Source:  See Attachment #2, Data Rubric
Discussion of Improvement Activities Completed and Explanation of Progress or Slippage that occurred for FFY 2010:
The data underwent verification by the data manager to ensure valid and reliable data. All POE Managers had rigorous training on the system to ensure local procedures were implemented correctly.  POE Managers were also taught how to clean the data and ensure that any questionable data were reviewed for accuracy.  Technical support was provided by the data manager as well as other lead agency staff.
Kentucky utilizes a variety of data sources to compile data for the Annual Performance Report and the Section 618 data.  Sources include the following:

· TOTS system - TOTS is a web-based system used to maintain child level data for the First Steps program.  Child level Information includes referral, evaluation, meeting and IFSP data, as well as logs of all services provided and billing and payment functions.   These data are used for the Section 618 child count, primary setting and exit reporting.  TOTS is also used for APR Indicators 1, 2, 5, 6, 7 and 8.
· Monitoring – data gathered through monitoring reviews are utilized for Indicators 8 and 9

· First Steps General Supervision staff members receive and investigate all formal written complaints.  Standardized format is used to record information on child complaints, due process hearing requests, mediations and resolution sessions.  Kentucky has received no requests for due process hearings, mediations or resolution sessions during the reporting period. The General Supervision staff monitor timelines and maintain records throughout the year, and data are used for the Section 618 Dispute Resolution table and for APR Indicators 10-13.
· Others – See Indicators 3 and 4 for information about Early Childhood Outcomes data from KEDS and the First Steps Family Survey using the 2010 ECO survey.
Revisions, with Justification, to Proposed Targets / Improvement Activities / Timelines /Resources for FFY 2011:
No revisions to proposed targets/improvement activities/timelines/ resources are being made.  
Attachment 1:  INDICATOR C-9 WORKSHEET
	Indicator/Indicator Clusters
	General Supervision System Components
	# of EIS Programs Issued Findings in FFY 2009 (7/1/09 through 6/30/10) 
	(a) # of Findings of noncompliance identified in FFY 2009 (7/1/09 through 6/30/10)
	(b)  #  of Findings of noncompliance from (a) for which correction was verified no later than one year from identification


	1. Percent of infants and toddlers with IFSPs who receive the early intervention services on their IFSPs in a timely manner
	Monitoring Activities:  Self-Assessment/ Local APR, Data Review, Desk Audit, On-Site Visits, or Other
	 8
	 8
	 8

	
	Dispute Resolution: Complaints, Hearings
	
	
	

	2.
Percent of infants and toddlers with IFSPs who primarily receive early intervention services in the home or community-based settings
	Monitoring Activities:  Self-Assessment/ Local APR, Data Review, Desk Audit, On-Site Visits, or Other
	0
	0
	0

	
	Dispute Resolution: Complaints, Hearings
	0
	0
	0

	3. Percent of infants and toddlers with IFSPs who demonstrate improved outcomes
	Monitoring Activities:  Self-Assessment/ Local APR, Data Review, Desk Audit, On-Site Visits, or Other
	0
	0
	0

	
	Dispute Resolution: Complaints, Hearings
	0
	0
	0


	4.
Percent of families participating in Part C who report that early intervention services have helped the family
	Monitoring Activities:  Self-Assessment/ Local APR, Data Review, Desk Audit, On-Site Visits, or Other
	0
	0
	0

	1. 
	Dispute Resolution: Complaints, Hearings
	0
	0
	0

	5.
Percent of infants and toddlers birth to 1 with IFSPs 

6.
Percent of infants and toddlers birth to 3 with IFSPs
	Monitoring Activities:  Self-Assessment/ Local APR, Data Review, Desk Audit, On-Site Visits, or Other
	0
	0
	0

	2. 
	Dispute Resolution: Complaints, Hearings
	0
	0
	0

	7.
Percent of eligible infants and toddlers with IFSPs for whom an evaluation and assessment and an initial IFSP meeting were conducted within Part C’s 45-day timeline.
	Monitoring Activities:  Self-Assessment/ Local APR, Data Review, Desk Audit, On-Site Visits, or Other
	7
	7
	7

	7. 
	Dispute Resolution: Complaints, Hearings
	0
	0
	0

	8. Percent of all children exiting Part C who received timely transition planning to support the child’s transition to preschool and other appropriate community services by their third birthday including:

A. IFSPs with transition steps and services; 
	Monitoring Activities:  Self-Assessment/ Local APR, Data Review, Desk Audit, On-Site Visits, or Other
	0
	0
	0

	
	Dispute Resolution: Complaints, Hearings
	0
	0
	0


	8.
Percent of all children exiting Part C who received timely transition planning to support the child’s transition to preschool and other appropriate community services by their third birthday including:

B.
Notification to LEA, if child potentially eligible for Part B; and
	Monitoring Activities:  Self-Assessment/ Local APR, Data Review, Desk Audit, On-Site Visits, or Other
	0
	0
	0

	
	Dispute Resolution: Complaints, Hearings
	0
	0
	0

	8.
Percent of all children exiting Part C who received timely transition planning to support the child’s transition to preschool and other appropriate community services by their third birthday including:

C.
Transition conference, if child potentially eligible for Part B.
	Monitoring Activities:  Self-Assessment/ Local APR, Data Review, Desk Audit, On-Site Visits, or Other
	4
	4
	4

	
	Dispute Resolution: Complaints, Hearings
	0
	0
	0

	OTHER AREAS OF NONCOMPLIANCE:
	Monitoring Activities:  Self-Assessment/ Local APR, Data Review, Desk Audit, On-Site Visits, or Other
	0
	0
	0

	
	Dispute Resolution: Complaints, Hearings
	0
	0
	0

	OTHER AREAS OF NONCOMPLIANCE:
	Monitoring Activities:  Self-Assessment/ Local APR, Data Review, Desk Audit, On-Site Visits, or Other
	0
	0
	0

	
	Dispute Resolution: Complaints, Hearings
	0
	0
	0

	Sum the numbers down Column a and Column b
	19
	19


Percent of noncompliance corrected within one year of identification = 19/19= 1 X 100=100%

Attachment 2:  Data Rubric
	SPP/APR Data - Indicator 14

	APR Indicator
	Valid and Reliable
	Correct Calculation
	Total

	1
	1
	1
	2

	2
	1
	1
	2

	3
	1
	1
	2

	4
	1
	1
	2

	5
	1
	1
	2

	6
	1
	1
	2

	7
	1
	1
	2

	8a
	1
	1
	2

	8b
	1
	1
	2

	8c
	1
	1
	2

	9
	1
	1
	2

	10
	1
	1
	2

	11
	1
	1
	2

	12
	1
	1
	2

	13
	1
	1
	2

	 
	 
	Subtotal
	30

	APR Score Calculation
	Timely Submission Points - If the FFY 2010 APR was submitted on-time, place the number 5 in the cell on the right.
	5

	
	Grand Total - (Sum of subtotal and Timely Submission Points) =
	35


	Table
	Timely
	Complete Data
	Passed Edit Check

	Table 1 -  Child Count
Due Date: 2/1/11
	1
	1
	1

	Table 2 -  Program Settings                   Due Date: 2/1/11
	1
	1
	1

	Table 3 -  Exiting
Due Date: 11/1/11
	1
	1
	1

	Table 4 -  Dispute Resolution
Due Date: 11/1/11
	1
	1
	1

	 
	 
	 
	4

	618 Score Calculation
	Grand Total (Subtotal X 2.5) = 10

	
	
	
	

	

	A. APR Grand Total
	35

	B. 618 Grand Total
	10

	C. APR Grand Total (A) + 618 Grand Total (B) =
	45

	Total NA in APR     
	0

	Total NA in 618
	0

	Base
	45

	D. Subtotal (C divided by Base*) =
	1

	E. Indicator Score (Subtotal D x 100) =
	100%
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