Cabinet for Health and Family Services (CHFS)
Office of Administrative & Technology Services (OATS) Standards 

Category:  6000 Systems Management Domain
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Definition:  
As per COT Standard #6540:
An application/system that at a minimum is capable of distributing software upgrades/installations to workstations and servers through the WAN and maintains hardware/software inventory information.

Rationale:  
As per COT Standard #6540:
The ability to automate distribution is a requirement for managing the labor-intensive process of application software distribution in a large and complex environment such as state government.

Approved Standard(s): 
As per COT Standard #6540:
Compatible with existing network protocols, server OS and desktop computer OS.

Approved Product(s):
· Microsoft Systems Center Configuration Manager (SCCM)  

Justification/Comments:
CHFS has an Enterprise Agreement with Microsoft. SCCM is Microsoft’s platform for this function. 

Exceptions:
Any exceptions to this standard must follow the procedures established in CHFS IT Policy #070.203.
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Review Cycle:
Annually

Timeline:
Last reviewed:		12/1/13
Next review:  		12/1/14 

Cross Reference
COT Standard # 6540 – Inventory and Distribution


Link to all COT Systems Management Domain Standards:
https://gotsource.ky.gov/docushare/dsweb/Get/Document-301112/

Link to all CHFS IT Standards:
http://chfs.ky.gov/os/oats/itstandards.htm

Link to all CHFS IT Policies:
http://chfs.ky.gov/os/oats/policies.htm
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