

Frequently Asked Questions

1. What is the mission?

Kentucky Department for Public Health (DPH) was asked by the state Emergency Operations Center (EOC) to create and maintain a list of potential volunteers. Volunteers may be called upon for deployment when areas affected by Hurricane Katrina request our assistance with recovery efforts.  Deployment through the EOC is the proper way to assist with these efforts.  Please do not self-deploy.

2. What types of volunteers are needed?

Medical, nursing, public health, and mental health specialists are needed to support operations in areas affected by Hurricane Katrina.  
3. How do I apply for this mission?

        Go to https://katrinarelief.chfs.ky.gov/ to apply.
4. Where will I be deployed?

Deployment assignments are made by the EOC  based upon need.  At this time, we are unable to accommodate specific requests for geographic deployments.  Volunteers accepted for deployment will receive a briefing with more specific instructions on where to report and when.

5. Will my friends/coworkers and I be deployed together? 

Not necessarily. EOC will deploy volunteers based upon need, profession and priority.

6. What type of living environment should I expect if deployed?

The extent of the devastation left by Hurricane Katrina is tremendous and has left areas with little infrastructure (buildings, roads, electricity, etc.).  All volunteers should be prepared for extremely austere working environments. 
7. What will I be doing if I am deployed?

You will be supporting emergency operations in areas of greatest need.  Volunteers will be deployed according to their expertise and based upon specific requests.  Note that deployment roles may not directly match up with the volunteer’s professional background.  

8. How long should I expect to be deployed?

You will be expected to deploy for a minimum of one week.  The duration of typical deployments is two weeks.
9. Will DPH be able to provide a letter of invitation for me to take leave from work to respond?

No, at this time. Volunteers must be able to coordinate their own specific leave requests with their employers.  Once selected to deploy on the mission,  an activation letter will be sent to the volunteer. 
10. 

11.  What if I don’t have a license to practice in the state where I am going?

Agreements are being established with Alabama, Louisiana and Mississippi.  Thus,
if you are activated and have a current license, you should be able to practice in other states.  This issue will be clarified before deployment.
12. 

13. Will I have to pay for my own travel, lodging or other expenses?

Lodging and travel expenses will most likely be provided.  Some other expenses may be reimbursed afterwards.
14. How are logistics (travel, lodging, meals) handled?

Once you have a deployment assignment, you will be provided with a briefing on specific information about making travel arrangements, as well as other travel-related expense procedures.  You will most likely need to bring your personal vehicle to Frankfort and travel in a state vehicle.
15. What should I bring with me?

Once you have a deployment assignment, a list of travel needs will be provided.  In general, you should bring personal items necessary for extremely austere working environments.

16. What can I do now to prepare:

· Be prepared to self-support for at least 72 hours.  Don’t forget to pack all the personal items you might need like bug repellant, deodorant, razors, etc.
· You need to make arrangements for family support while you are gone.  Once chosen, volunteers will most likely need to deploy within 24 hours of notice.

17. 

18. 

19. I am a medical student – can I help?

It is possible that medical students may be utilized.  Medical students are encouraged to complete the online registration. 

20. I am a retired medical professional– can I help?

Without a current license, you can not be used as a licensed medical professional.  However, you can be used as support to currently licensed medical professionals.

21. 
22. What are the immunization recommendations for volunteer responders?
- Tetanus and diphtheria toxoid (receipt of primary series, and Td booster within 5 years)

- Hepatitis B vaccine series for persons who will be performing direct patient care or otherwise expected to have possible contact with body fluids.

23. What if I am not a Kentucky resident? 
You are not eligible for registration or deployment from Kentucky if you are not a Kentucky resident.  Also, we are verifying only Kentucky medical licenses for deployment.
24.  Who should I contact if I have any questions?

If you have any additional questions, you can contact the Public Health Preparedness Branch at (502) 564-7243 or by email at RebeccaL.Rogers@ky.gov
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