Kentucky Spirit Monthly Contractual Performance Dashboard

Jul-12 Aug-12 Sep-12 Oct-12 Nov-12 Dec-12 Jan-13 Feb-13 Mar-13 Apr-13 May-13 Jun-13 AVG TOTAL
Membership 147,465 147,434 144,409 129,760 129,760 134,497 133,465 133,147 133,098 131,963 131,887 130,593 135,623 1,627,478
Capitation $ 46,075,793 | $ 46,007,455 | $ 44,896,194 $38,123,622| $ 38,123,622 | $ 39,425,915 [$ 39,466,662 [ $ 39,338,370 | $ 39,078,114 | $ 38,605,253 | $ 38,530,847 | $ 38,117,383 ] $ 40,482,436 485,789,230
CAP PMPM $ 31245 [ $ 312.05| $ 31090 | $ 293.80 | $ 293.80 | $ 293.14 | $ 29571 | $ 29545 | $ 293.60 | $ 29255 | $ 29215 [ $ 29188 | $ 298.49 298.49
Standard Measure Threshold
Paid Claims Report #58 $ 10,707,182 | $ 27,710,152| $ 22,020,391 | $ 22,822,077 $ 23,222,949| $ 21,196,700 $ 22,598,291 | $ 23,946,637| $ 22,600,173 $ 21,402,414 $ 24,415056| $ 20,405240] $ 22,670,605 272,047,261
Suspended $ 22292497| $ 38447572| $ 33878782 $ 45476,715[ $ 35711075| $ 36,233503| $ 17,285955| $ 27,293,091| $ 16171464 $ 27,780,651| $ 12,633,860 $ 18,254,502] $ 27,621,639 331,459,667
% Suspended 53.08% 58.12% 60.61% 66.58% 60.60% 63.09% 43.34% 53.27% 41.71% 56.48% 34.10% 47.22% 54.92% 54.92%
Paid / Member $ 133.64| $ 187.95| $ 152.49| $ 175.88| $ 178.97| $ 157.60| $ 169.32| $ 179.85| $ 169.80| $ 162.18| $ 185.12| $ 156.25| $ 167.16 167.16
leﬂqn;it Paid Loss Ratio 42.77% 60.23% 49.05% 59.86% 60.91% 53.76% 57.26% 60.87% 57.83% 55.44% 63.36% 53.53% 56.00% 56.00%
Total All Claims 90% paid in
30 Days 99.6% 99.3% 90.9% 99.6% 98.80% 99.46% 99.65% 99.46% 98.49% 99.02% 99.03% 99.59% 98.51%
Total All Claims 99% paid in
90 Days 100.0% 100.0% 91.2% 100.0% 100.00% 99.99% 99.99% 99.98% 99.99% 99.99% 99.99% 99.99% 99.20%
Encounter Submitted 320,679 403,434 309,351 344,488 1,033,464
- 95% Acceptance
Submission Accepted Rate 306,507 374,830 282,985 321,441 964,322
Report #64 % Accepted 95.58% 92.91% 91.48% 93.31% 93.31%
Requested Report #59 291,354 320,556 324,558 321,657 12,712 12,019 16,706 13,597 18,247 17,519 15,734 14,057 114,893 1,378,716
PIAs Denied 435 627 572 865 540 616 1,096 523 1,147 889 660 901 739 8,871
% Denied 0.15% 0.20% 0.18% 0.27% 4.25% 5.13% 6.56% 3.85% 6.29% 5.07% 4.19% 6.41% 0.64% 0.64%
# of calls 10,116 12,313 9,899 11880 9,298 8,180 10,517 8,610 8,538 11,385 10,157 9,593 10,041 120,486
Member Calls # Abandoned 74 182 185 267 155 153 264 127 131 111 159 222 169 2,030
Report #11 % Abandoned | 5% or less 0.7% 1.5% 1.9% 2.2% 1.67% 1.87% 2.51% 1.48% 1.53% 0.97% 1.57% 2.31% 1.68% 1.68%
Speed to 60 seconds or
answer less 6 11 11 6 12 12 20 22 10 8 13 19 13
# of calls 9,683 11115 9088 11212 8,918 7,423 9,519 8,317 9,275 10,446 8,875 7,610 9,290 111,481
Provider Calls # Abandoned 124 98 82 189 153 74 158 136 110 113 144 129 126 1,510
Report #11 % Abandoned 5% or less 1.3% 0.9% 0.9% 1.7% 1.72% 1.00% 1.66% 1.64% 1.19% 1.08% 1.62% 1.70% 1.35% 1.35%
Average speed | 60 seconds or
to answer less 11 9 9 7 14 8 17 18 11 13 18 21 13
# of calls 837 890 815 1047 993 775 1,082 972 1,033 989 919 883 936 11,235
# Abandoned 1 1 4 3 1 0 7 2 4 5 8 3 3 39
% Abandoned 5% or less 0.1% 0.1% 0.5% 0.3% 0.10% 0.00% 0.65% 0.21% 0.39% 0.51% 0.87% 0.34% 0.35% 0.35%
Average speed | 60 seconds or
Behavioral to answer less 8 2 3 2 1 5 3 8 8 9 5 4
Calls Report Answered by | 126t 995
411 4th ring 100.0% 100.0% 100.0% 100.0% 100.00% 100.00% 100.00% 100.00% 100.00% 100.00% 100.00% 100.00% 100.00%
Receivng Busy No Calls
Signal 0.0% 0.0% 0.0% 0.0% 0.00% 0.00% 0.00% 0.00% 0.00% 0.00% 0.00% 0.00% 0.00%
Answered
- More than 80%
within 30 sec 96% 97.8% 95.6% 92.2% 99.70% 99.23% 95.19% 96.19% 97.79% 92.21% 90.10% 94.56% 95.56%
Avg length < 10 min O O O O 6 O 6 6 6 6 7 6 6
Total calls 20,636 24,318 19,802 24,139 19,209 16,378 21,118 17,899 18,846 22,820 19,951 18,086 20,267 243,202
Abandoned 199 281 271 459 309 227 429 265 245 229 311 354 298 3,579
% Abandoned 0.96% 1.16% 1.37% 1.90% 1.61% 1.39% 2.03% 1.48% 1.30% 1.00% 1.56% 1.96% 1.47%
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Jul-12 Aug-12 Sep-12 Oct-12 Nov-12 Dec-12 Jan-13 Feb-13 Mar-13 Apr-13 May-13 Jun-13 AVG TOTAL
MCO paid

amount  |$  84431|$  115791|$  68044|$  94002|$  84002|$ 264842 103086 |$  212567|$  74327|s  90243|$  153020|$ 247391 | $ 53,054 | $ 1503544

COB Savings COBAmount | $ 1208521 | $ 1515010 | 774028 |$ 900580 | $ 900,574 | $ 1096570 | $ 1328386 |$ 1162287 | $ 839,356 | $ 943323 |$ 19171765 1694757 |$ 698,281 | $ 14281478

Report #54 COB / Member | 8205 1028 S 5365 694]% 694]$ 8155 905 % 8735 631 7158 1454 $ 1208 % 3436 | $ 878
% of

Claims Paid 6.13% 5.47% 3520% 3.950% 3.88% 5.17% 5.88% 4.85% 371% 4.41% 7.85% 8.31% 6.18% 5.25%

Mf\?/';a(;gnigst Den'edAr:oum $  649834|$ 939844 |  310522|s  255160|$  o551600s  447216|s  338975|s  s17718|s  s004000s  s04264|s  288775|3 186,980 163240 | $ 4,994,848
% o

Report #35 Claims Paid 3.30% 3.39% 141% 1.12% 1.10% 211% 1.50% 2.16% 221% 1.42% 1.18% 0.92% 1.44% 1.84%

NOACO'?SS;ZM Den'edAr:oum $  481539|$  645505|% 501422 |$  399345|$  309345|s  355218|s 366950 | 426213|s  499423|s 369884 |s 311888 |3 242260 s 143,164 | $ 4,998,991
% o

Report #56 Claims Paid 2.44% 2.33% 2.28% 1.75% 1.72% 1.68% 1.62% 1.78% 221% 1.73% 1.28% 1.19% 1.27% 1.84%

otontal Lier;//uef;im S 109585|9  108543| 5 26699|% _ 64.267|S _ 72121|S 186128 L122403|$ 70760 | 634279|S _ 4300188 __ 90.773|$ 543,847 |$ 818503 | & 3.312.808
. 0 0

S;sgg?ta;;” Claims Paid 0.66% 0.39% 0.12% 0.28% 0.31% 0.09% 4.97% 0.30% 2.81% 2.01% 0.37% 2.67% 5.47% 1.229%

Recovered | $ 801|$  45744|S  18040|$ 26078 |$  32229|S  13867|% _ 62487|% 65855 34253|5  28378]% 7056 |$ 46580 S 27.952 | $ 323,000

Total count 300,703 381,993 343,768 398,284 361,791 334,48 361,079 340,640 361,393 338,975 336,137 289,919 134,857 2,158,130

Claime Processed 245,923 324,005 280,933 300,381 306,681 279,858 271,39 284,570 292,941 260,310 287,575 238,657 101,380 3,382,270

reams  [Total Charges | $158,793,353] $218.478,050] $177,537 408 $168,507,385] § 190479961 | 6 148,143,379 | § 144,289,235 | 198,891,757 | § 167,950,060 | & 161483552 | § 202432148 | & 242101303 |8 1479822415 2.179,087501

AvoCharge |$  512.73|$  57194|$  51645|$  42308|$  52649|$  44289|$  39961]$  58388|$  46473|$  47639|$  60223|$ 835079 109733 | $ 529.62

Avgmember |$ 107682 | $ 148187 |$ 122041 |5  129861|$  146794|$  1101.46|$  L08L10|S  1493.78|$  1.26185|$  1223.70|5  1534.89|$  185386]% 728116 | $ 109113

Total count 206,641 267 502 236,306 255,864 251,587 220414 236,278 230,894 238.975 216,609 233,661 195,853 73.787 | $ 2.799.714

Percent 71.70% 74.76% 72.83% 68.36% 73.20% 72.19% 69.57% 72.34% 70.43% 68.35% 74.06% 72.38% 54.71% 71.73%

Charges | § 62112416 | 95.305.289 | § 72.869.079 | § 71.048.620 | § 74.682.720 | § 69341855 | § 73,782,995 | § 85403770 | § 79418.955 | 74.039.124 | § 98.022.422 | 79.858.811 | S 55503408 | § 937,686,055

Adjucicated to |_AAChaige |8 29770]S 3662315 308a7[s  277es|s  29685[s  pas|s  3lpor[s  Goss[s  wma3s[s  wssls  4283[s  aorrs[s 75221 $ 335.87

original Claims| - pay statys | Avamember [ 4212015 Ga643]s  soa60ls sazsals  srosols  Gloso|s  os2e3|s  eatd[s  5o670[S  Gorssls  7so0s[s  busils 273093 | $ 409.25

e e Paid | 10707182 [ 27,710,152 |8 220203915 22820077 |8 23229496 21,196,700 |6 22598916 23046637 |6 226001736 21402414 |5 24415056 |5 20405408 11208142 | $ 272,047,261

Revor 448 Average Paid | $ 9445|$  10357]% 93.99 | $ 89.97 | S 93.08 | S 9326 S 9650 |$ 104518 AR 9953|$  10521|$  10419]$ 15312 | $ 97.80

Avgmember |$  13364|$  18795|$  15249|$ _ 17588|$ _ 17897|$ _ 15760|$ _ 16932|$ _ 17985|$ _ 16980|$  16218|$  18512|$ _ 15625|$ 555.90 | $ 8331

% Discount 68.27% 70.92% 69.78% 67.88% 68.90% 69.43% 69.37% 71.96% 71.54% 71.44% 75.320% 74.45% 79.64% 79.64%

Count 23,502 26,994 26,718 27,584 37.234 30,105 18,002 28.128 30,622 23510 35,882 23.638 13.613 332,018

Adjudicated to | Percent 8.11% 750% 8.23% 737% 10.84% 9.55% 557% 8.81% 9.03% 7.42% 11.37% 8.74% 10.09% 8.55%

denystatus | Charges | $ 74388440 |$ 84725189 | § 70,789,547 | $ 51,982,050 | $ 80,086,167 | S 42,568,021 | § 5322086 | $ 86,194,89 | $ 72350641 | $ 58,763,777 | 90,875,866 | $ 143,987,991 | $ 74360288 | § 909,941,868

Avg. charge | S 315312 |5 313867 S 264951 |5  188450|$ 215089 |5  1413.99]|$  281550|S 306438 |$  2,36300|$  249857|$  253563|$ 609138 546311 ] $ 281327

med Count 3.607 17,400 9,046 14457 11,051 9.033 5.196 14,359 1.065 9.623 5.863 5.002 7577 113,701

susponded Percent 127% 4.86% 3.07% 3.86% 3.22% 2.87% 2.41% 4.50% 2.97% 3.00% 2.18% 2.96% 5 62% 3.10%

e Charges $22002.497]  $38447572]  $33.878,782]  $45476,715| $ 35711,075 | $ 36233503 | $ 17,285955 | § 27,293,091 | $ 16,171,464 | $ 27,780,651 | $12,633,860]  $18.254,502 $18.109545| § 331459667

AvgCharge |8 602989 |$ 220849 |S 340661 |$  3.14565|$  323148|$  401124]$  210007|$  1,900.77 |$  1606.70|$ 288690 | 184087 |5 2281243 2.390.07 | $ 2.888.24




Kentucky Spirit Monthly Contractual Performance Dashboard

Jul-12 Aug-12 Sep-12 Oct-12 Nov-12 Dec-12 Jan-13 Feb-13 Mar-13 Apr-13 May-13 Jun-13 AVG TOTAL

Requested 291,354 320,556 324,558 321,657 12,712 12019 16,706 13,597 18,247 17,519 15,734 14,057 1,565 1,378,716

No service limits 290,229 318,668 322,868 319,683 11,872 10651 14,682 12,787 16,146 15,402 14,720 13,101 1,313 1,360,809

Prior Approved Within limits 290,322 400 336 326 167 227 298 113 319 282 186 147 17 293,123

Authorizaton Exceed limits - - - - - 0 - - - - - - - -

Report #59 partially [ service limits 131 240 219 237 192 200 234 168 316 345 167 194 18 2,643

No Rx Within limits 140 48 60 62 12 59 42 6 51 39 2 521

Approved —

Exceed limits - - - - - 0 - - - - - - - -

Denied 435 627 572 865 540 616 1,096 523 1,147 889 660 901 377 8,871

. ] Total claims 241,089 305,969 288,303 282,998 295,872 250,128 257,526 278,101 260,422 244,158 275,527 215,049 99,396 3,214,042

Original Claims 1-30 - Days 240,194 303,676 262,113 281,336 292,330 257,731 256,620 276,603 265,343 241,765 272,864 215,065 95,826 3,166,140

aggz&egéo 31- 60 Days 872 2.280 680 1146 3534 1377 870 1441 4,061 2.361 2,623 860 3483 22105

60+ Days 23 13 25,510 16 8 20 36 57 18 32 40 24 87 25,797

Total Claims 159,267 44,839 51,532 52,518 73,269 52,218 38,012 57,780 54,875 41,660 55,047 39,194 23,457 721,111

Denied Claims 1-30 - Days 42,168 44,233 43,358 51,706 71,376 51,454 37,601 56,895 53,007 39,687 55,371 38,806 22,406 585,752

Activity #61 31- 60 Days 59,472 598 403 803 1,883 752 396 842 1,763 1,710 507 304 918 69,433

60+ Days 57,627 8 7,771 9 10 12 15 43 15 263 69 84 133 65,926

Total Claims 1,349 10,644 8,651 12,756 9,502 7,959 7,083 12,823 8,795 8,543 5,875 6,085 6,960 100,965

Suspended 1-30 - Days 7,343 10,633 8,647 12,752 9,490 7,949 7,081 12,315 8,794 8,541 5,866 6,975 6,945 106,386

Claims #62 31- 60 Days 2 3 - 4 10 6 2 4 7 2 7 4 15 51

60+ Days 4 8 4 2 4 4 4 2 6 38

Foster Care New Members 76 116 119 112 228 67 55 57 61 112 105 100 65 1,208
Report #65 Existing

Members 2,535 2,568 2,554 2,541 2,318 2,506 2,486 2,478 2,464 2,556 2,586 2,612 2,613 30,204

Guardianship New Members 15 10 8 10 10 6 6 5 2 2 6 4 5 84
Report #66 Existing

Members 134 143 135 128 128 126 128 125 115 114 109 110 110 1,495

67 Provider In Process 0 48 22 0 8 - 137 5 35 0 6 0 261

Credentialing Received 0 55 3 1 2 1 0 5 51 0 6 0 124
Termination )

from MCO #69 ot Providers 18 2 12 0 22 0 1 3 5 28 0 0 18 91

Program Lock. Adritted 3 3 0 5 5 0 0 0 0 0 0 0 0 16

. Discharged 1 0 0 1 1 1 0 0 6 1 5 4 0 20

Active 121 121 122 131 131 105 102 100 95 92 86 82 81 1,288

1/16/2015 GREEN - In Compliance RED - Out of Compliance

- MCOB added formula
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