
Passport Contractual Performance Dashboard - SFY 1013 

1/16/2015  GREEN - In Compliance   RED - Out of Compliance  YELLOW - MCOB added formula

Jul-12 Aug-12 Sep-12 Oct-12 Nov-12 Dec-12 Jan-13 Feb-13 Mar-13 Apr-13 May-13 Jun-13 AVG TOTAL
Membership 87,658 107,041 119,469 125,265             127,276 127,478 115,698                     694,187
 Capitation  40,830,232$      49,395,484$      54,132,550$      57,516,186 58,091,826$      58,066,159$      53,005,406$              318,032,437$            
CAP PMP #DIV/0! #DIV/0! #DIV/0! #DIV/0! 465.79$             461.46$             453.11$             459.16$             456.42$             455.50$             458.14$                     458.14$                     
Standard Measure Threshold

Paid Claims  $      16,267,379  $      24,427,672  $      31,405,078  $      33,057,886  $      33,108,520  $      26,887,768 27,525,717$              165,154,302$            
Suspended  $      21,291,347  $      43,688,612  $      41,377,990  $      61,085,452  $      59,444,721  $      57,892,894 47,463,503$              284,781,015$            

% Suspended 56.69% 64.14% 56.85% 64.89% 64.23% 68.29% 63.29% 63.29%
Paid/Member  $             185.58  $             228.21  $             262.87  $             263.90  $             260.13  $             210.92  $                     237.91  $                     237.91 

Paid Loss 
Ratio 39.84% 49.45% 58.02% 57.48% 56.99% 46.31% 51.93% 51.93%

Total Paid 
Claims

90% paid in          
30 Days 100.00% 99.97% 99.74% 99.99% 99.98% 99.37% 99.82%

Total Paid 
Claims

99% paid in         
90 Days 100.00% 100.00% 99.97% 100.00% 99.99% 100.00% 99.99%

Submitted 205,583 316,550 752,977 425,037 1,275,110
Accepted 199,068 308,283 604,937 370,763 1,112,288

% Accepted 96.83% 97.39% 80.34% 87.23% 87.23%
Requested 7,355                 3,839                 10,369               9,938                 8,619                 7,552                 7,945 47,672                       

Denied 436 282 329 443 411 372 379 2,273                         
% Denied 5.93% 7.35% 3.17% 4.46% 4.77% 4.93% 4.77% 4.77%
# of calls 27,196 18,168 16,481 13,899 12,319 10,463 16,421 98,526                       

# Abandoned 2009 445 274 34 172 104 506 3,038                         
% Abandoned 5% or less 7.39% 2.45% 1.66% 0.24% 1.40% 0.99% 3.08% 3.08%

Speed to 
answer

60 seconds or 
less 73                      22                      14                      14                      15                      8                        24

# of calls 12,757               9,096                 8,954                 7,113                 7,763                 8,131                 8,969 53,814                       
# Abandoned 733 247 201 61 91 125 243 1,458                         
% Abandoned 5% or less 5.75% 2.72% 2.24% 0.86% 1.17% 1.54% 2.71% 2.71%

Speed to 
answer

60 seconds or 
less 74                      49                      33                      22                      11                      20                      35                              

# of calls 832                    54                      598                    741                    691                    409                    554 3,325                         
# Abandoned 6 0 0 2 6 2 3 16                              
% Abandoned 5% or less 0.72% 0.00% 0.00% 0.27% 0.87% 0.49% 0.48% 0.48%

Speed to 
answer

60 seconds or 
less 12                      3                        14                      11                      11                      12                      11                              

Answered by 
4th ring at least 99% 100.00% 100.00% 100.00% 100.00% 100.00% 100.00% 100.00%

Receivng Busy 
Signal No Calls 0.00% 0.00% 0.00% 0.00% 0.00% 0.00% 0.00%

Answered 
within 30 sec More than 80% 100.00% 100.00% 86.91% 86.86% 86.99% 86.00% 91.13%
Avg length < 10 min 3 4 2 2 2 2 3
Total Calls -                     -                     -                     -                     40,785               27,318               26,033               21,753               20,773               19,003               25,944                       155,665                     
Abandoned -                     -                     -                     -                     2,748                 692                    475                    97                      269                    231                    752                            4,512                         

% Abandoned 5% or less #DIV/0! #DIV/0! #DIV/0! #DIV/0! 6.74% 2.53% 1.82% 0.45% 1.29% 1.22% 2.90% 2.90%

Claims 
Payment

P/As                     
No Rx

Total Calls

Behavioral 
Calls Report 

#11

Member Calls 
Report #11 

Provider Calls 
Report #11

Report 58

Report 59

Passport reports calls based on 
NCQA  standards. Per NCQA 
standards, all abandoned calls 

start at 0-15 seconds. According 
to URAC standards, abandoned 

calls are not reported untill after 30 
seconds

Encounter 
Submission 
Report #64

95% 
Acceptance 

Rate



Passport Contractual Performance Dashboard - SFY 1013 

1/16/2015  GREEN - In Compliance   RED - Out of Compliance  YELLOW - MCOB added formula

Jul-12 Aug-12 Sep-12 Oct-12 Nov-12 Dec-12 Jan-13 Feb-13 Mar-13 Apr-13 May-13 Jun-13 AVG TOTAL
MCO paid 

amount 33,247$             234,069$           388,434$           486,618$           624,251$           677,344$           407,327$                   2,443,963.17$           
COB Amount 20,367$             932,457$           2,937,099$        4,599,811$        4,856,888$        5,002,353$        3,058,163$                18,348,975.98$         
COB/Member 0.23$                 8.71$                 24.58$               36.72$               38.16$               39.24$               26.43$                       26.43$                       

 % of           
Claims Paid 0.13% 3.82% 9.35% 13.91% 14.67% 18.60% 11.11%

 % of           
Claims Paid 1.22% 2.42% 3.36% 4.03% 4.27% 5.79% 3.72% 3.72%

 % of           
Claims Paid 1.03% 1.74% 2.02% 3.40% 6.24% 4.83% 3.46% 3.46%
Lien/Claim 5,448,242$        5,685,517$        5,711,326$        5,819,348$        5,911,465$        6,268,837$        5,807,456$                34,844,735.16$         

 % of           
Claims Paid 33.49% 23.27% 18.19% 17.60% 17.85% 23.31% 21.10% 21.10%
Recovered 77,327$             70,386$             92,293$             178,443$           178,443$           220,635$           136,254$                   817,526.53$              
Total count 345,121             368,534             463,344             473,860             486,998             437,627             429,247                     2,575,484                  
Processed 346,471             375,808             470,682             500,436             509,035             444,013             441,074                     2,646,445                  

 Total Charges 72,912,257$      118,004,664$    127,321,985$    156,627,817$    153,297,411$    138,752,593$    127,819,454$            766,916,726$            
Avg Charge 211.27$             320.20$             274.79$             330.54$             314.78$             317.06$             294.77$                     
Avg member 831.78$             1,102.42$          1,065.73$          1,250.37$          1,204.45$          1,088.44$          1,104.77$                  
Total count 184,092             226,026             297,099             302,433             317,332             274,924             266,984                     1,601,906                  

Percent 53.30% 61.30% 64.10% 63.80% 65.16% 62.82% 61.75%
Charges 38,239,563$      70,793,953$      78,077,349$      100,036,354$    88,455,532$      65,181,535$      73,464,048$              440,784,287$            

Avg Charge 207.72$             313.21$             262.69$             330.77$             278.75$             237.09$             271.71$                     
Avg member 436.24$             661.37$             653.54$             798.60$             694.99$             511.32$             634.96$                     

Paid 16,267,379$      24,427,672$      31,405,078$      33,057,886$      33,108,520$      26,887,768$      27,525,717$              $165,154,302
Average Paid 88.37$               108.07$             105.71$             109.31$             104.33$             97.80$               102.27$                     
Avg member 185.58$             228.21$             262.87$             263.90$             260.13$             210.92$             237.91$                     
% Discount 57.46% 65.49% 59.78% 66.95% 62.57% 58.75% 62.53%

Count 142,323 111,237 135,332 126,914 122,274 109,080 124,527                     747,160
Percent 41.24% 30.20% 29.20% 26.78% 25.11% 24.93% 29.01%
Charges 13,984,252$      15,451,512$      21,180,253$      18,447,458$      20,985,113$      18,810,051$      18,143,106$              108,858,638$            

Avg. Charge 98.26$               138.91$             156.51$             145.35$             171.62$             172.44$             145.70$                     
Count 20,056               38,545               38,251               71,089               69,429               60,009               49,563                       297,379                     

Percent 5.81% 10.50% 8.30% 15.00% 14.26% 13.71% 11.26%
 Charges 21,291,347$      43,688,612$      41,377,990$      61,085,452$      59,444,721$      57,892,894$      47,463,503$              284,781,015$            

Average Charge 1,061.59$          1,133.44$          1,081.75$          859.28$             856.19$             964.74$             992.83$                     

COB Savings 
Report #54

Medicaid Cost 
Avoidance   
Report #55

Non-Medicaid  
Avoidance       
Report #56

 Potential 
Subrogation 
Report #57 

Original Claims 
Processed 
Report #58

Placed in 
suspended 

status

Claims 
Received

Adjudicated to 
pay status

Denied Amount

Denied Amount

198,693$           

Adjudicated to 
deny status

168,281$           

6,146,004.16$           

5,716,175.24$           952,696$                   

1,024,334$                

1,298,699$        

1,557,525$        590,274$           

425,648$           633,641$           2,064,318$        1,125,588$        

1,054,031$        1,414,075$        1,331,406$        



Passport Contractual Performance Dashboard - SFY 1013 

1/16/2015  GREEN - In Compliance   RED - Out of Compliance  YELLOW - MCOB added formula

Jul-12 Aug-12 Sep-12 Oct-12 Nov-12 Dec-12 Jan-13 Feb-13 Mar-13 Apr-13 May-13 Jun-13 AVG TOTAL
Requested 7,355                 3,839                 10,369               9,938                 8,619                 7,552                 7,945                         47,672                       

No service limits 4,367                 3,460                 4,783                 5,060                 5,045                 4,194                 4,485                         26,909                       
Within limits 2,258                 -                         4,988                 4,156                 2,755                 2,725                 2,814                         16,882                       

Exceed limits -                         -                         -                         -                         -                         -                         -                                 -                                 
No service limits 139                    97                      116                    121                    120                    129                    120                            722                            

Within limits 155                    -                         153                    158                    155                    139                    127                            760                            
Exceed limits -                         -                         -                         -                         -                         -                         -                                 -                                 

Denied 436                    282                    329                    443                    411                    372                    379                            2,273                         
Total claims 184,092             243,966             326,222             345,554             368,422             338,107             301,061                     1,806,363                  
1-30 - Days 184,092             243,889             325,362             345,505             368,365             335,973             300,531                     1,803,186                  
31 - 60 Days -                         77                      776                    47                      31                      2,133                 511                            3,064                         

60+ Days -                         -                         84                      2                        26                      1                        19                              113                            
Total claims 142,324             112,633             139,262             134,684             127,032             115,563             128,583                     771,498                     
1-30 Days 142,323             112,501             139,111             134,529             126,957             115,016             128,406                     770,437                     

31 - 60 Days 1                        -                         110                    129                    66                      542                    141                            848                            
60+ Days -                         -                         41                      26                      9                        5                        14                              81                              

Total Claims 20,057               41,639               41,381               73,807               75,091               65,521               52,916                       317,496                     
1-30 - Days 20,056               41,612               41,242               73,677               75,045               64,617               52,708                       316,249                     
31 - 60 Days 1                        27                      139                    77                      28                      903                    196                            1,175                         

60+ Days -                         -                         -                         53                      18                      1                        12                              72                              
New Members 2,831                 927                    263                    25                      4                        23                      679                            4,073                         

Existing 
Members -                         1,760                 2,496                 2,769                 2,791                 2,790                 2,101                         12,606                       

New Members 56                      1                        11 31 26 1 21                              126                            
Existing 

Members -                         60                      54 50 75 73 52                              312                            
In Process 128 113 102 101 77 104                            521                            
Received 175 125 85 77 42 101                            504                            

Admitted 27 33 52 56 59 39 44                              266                            
Discharged 0 0 1 0 50 1 9                                52                              

Active 241 273 325 381 440 479 357                            2,139                         

Suspended 
Claims #62

Original Claims 
payment 

activity #60

Termination 
from MCO #69

Program Lock-
in #74c

90                              

67 Provider 
Credentialing

Guardianship 
Report #66

Foster Care 
Report #65

Total Providers
18                              

Denied Claims 
Activity #61

Prior 
Authorizaton 
Report #59     

No Rx Partially 
Approved

Approved

1014 33 15 18


	Monthly

