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Advance EMR Feature

Progress Notes Templates - Using Progress Notes Templates

Patient-specific templates and generic templates can be copied/merged from the “Templates” screen obtained

by clicking on the “Templates” button at the bottom of the progress note.

Ink I_ .
5 Copy And Merge Templates (23]
~Template For
Patient |Bennett, Janice Encounter Date IMundav, April 21, 2014
~Choose T late 7N
2 / [~ All Options
Cetegory_[an o |
[ HPI B
{~ Patient Specific IEIermett, Janice §e|| Relation | [ Curentiedication
[ MedicalHistary
[ Allergies
. " [ SurgicalHistary
N _se | O Hosptalealion
acility IA” vl [ FamilyHistory
[] SociaHistory =
r,ﬁ Template Access [ rROS
] 2134 Public Examination
_ﬁ Actinic Keratoses with Biopsy Private [ PhysicalExam
_ﬁ Acute Diarrhea Public Agsessment
i Adult GYN Fublic Therapeutic
_ﬁ Adult PE Public Therapybssessment
i Adult URI Public Treatment
_ﬁ Allergic Rhinitis Public Frocedures b |
_ﬁ Allergic Rhinoconjunctivitis Fublic Gyn History
_ﬁ Anal Fissure Public [ Immunizations
_ﬁ Anxiety/Depression Fublic Ob Histary
_ﬁ Asthma Exacerbation Public EGE il
L1 R
1
@ = Prev| Next
] 4

Add As Fawvorite |I Merge Template |'|I Close |

Choose the Template Type, Generic or Patient Specific.
Choose the Template Categories, All/Favorite.

The desired template can be searched from the list using the “Find” box.

A W

The different sections of the progress note template that need to be copied or merged can be chosen as
required.
5. Clicking on the “Merge template” will insert the information from the selected template into the current
progress note.
Note: Clicking on the green arrow next to the “Merge template” button will give you a “Copy template” option.
The ‘copy’ option will overwrite the current progress note with the information on the selected template.
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Merging Templates from the Right Chart Panel

Favorites templates can be merged from the right chart panel by clicking on the “Templates” tab.

History Order Sets Templates

urran, Jeff 55 %, M as of 10/11/2016

B My Favorite Templates

* I

Acute Diarrhea

Adult GYN

Adult PE @
Adult URI

Allergic Rhinitis

Allergic Rhinoconjunctivitis
Anal Fissure
Anxiet\,rfDeprel%ﬁnn
Asthma Exacerbation
Atopic Dermatitis
Augmentation Mammoplasty Pre-Op
B-12 Shot

) (B (B (8] (B (B (B (B [B) [0 [0 [B) [

oooooooooonng

6. Choose the Template from the favorite list.
7. The magnifying symbol, allows the user to view the information in the template.
8. Clicking on the arrow will “Merge” the template and insert the information from the selected template

into the current progress note.

Note: Clicking Using Templates from the Right Chart Panel allows the user to only “Merge” the template.
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Progress Notes

Lab, Larry , 31 ¥, M "Sel 'Info' "Hub' [
F— Appt(L}:03/24/14({5W) Ins: Astna CLICK TO EDIT
x| Boca Raton, FL E Allergies PCP: Willis, Sam [l Acc Bal: $0.00
CEEREIIET s E Billing Alert [CELEIERES Guar:  Larry
DOB:01/01/1983 Translator: No GrBal: $0.00
Ref: Charles,
Ren: ‘Willis, Sam

Medical Summar | Labs | T | Procedures | Growth Chart | Imm/T.Inj | Encounters | Patient Docs | Flowsheets

SECURE NOTES

SF

Progress Notes @ Scribe = Orders Quick Search
AUUICS3>. , £ Lay Ldlic, DUuLd Rdldll, re” 22722

Account Number: 9122

Encounter Date: 03/24/2014 Provider: Sam Willis, MD

Appointment Facility: Westboro Medical Associates

m

Subjective:

Chief Complaint(s):
HPI: =
Diabetes Mellitus
321 year old male presents with /o Insulin Dependent Diabetes Mellitus.

The patient is complaining of . The patient has been diagnosed with . The diet that the
patient has been following is . Efforts at weight loss have been . The frequency of exercise
that the patient achieves is . The frequency of the monitoring schedule is . Hypoglycemic
episodes are . The most recent fasting blood sugar result was on . The results of the last
HbgAlc are . Blood glucose results are evaluated . Overall blood glucose levels
The insulin regimen is described as . The microalbumin has . The kidney function is

. The feet . Diabetes education has . Side effects of the medications include
. Compliance with the medical regimen has been . Impediments to compliance with the medical

regimen has been
Current Medication: =

Templates -

Merged Progress Note (Example)
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Adding Favorite Templates

Favorite templates can be added by clicking on the “Templates” button at the bottom of the progress note.
1. From the patient look up window, search for the ‘patient’ labeled as ‘My Favorites’ and go to a progress
note.

2. From the progress note click on ‘Templates’ button on the bottom.

,

Search Patient [T Include Appointment Facility New (Copy) New |~ Delete

Ifav b\!lName ;I &I by I ll
;||7 All Facilities [v RTS

JGU4I

01/04/2017

= Prew | Mext = | Patient Info | oK Cancel

‘Tr::rnplatas o‘lairn

(et |
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—Template For
I Patient |Favurites, My Encounter Date |Wednesday, January 04, 2017
—Choose Template
[ all options
& Generi I Cat I
Generic ategory |all ;l s "
1 HFI Il
{~ Patient Specific IFavurites, My §e|| Relation | [0 Curenttedication
I [ MedicalHistoy
[ Allergies
. - SurgicalHistory
| B IGGSEI w ICuntams LI il Hospitalization
Facility |All | FamilyHistary E
\ SocialHistory
| ROS
W~ CCSG: Positive Pregnancy Test Only Public [ Witals
| ﬁ CCSG: Pregnancy Test Visit Public E=amination
E)“l CCSG: Resupply Visit Public Phyzicalk xam
7 €C5G: Sexual Assault Documentation Public Azzezament L
| Bl ccsc: sodial History |Public | Therapeutic
ﬁ CCS5G: 5TD 1 Female Public Therapytzsessment
] cCsG: STD 1 Male Public Treatment
Procedures
[ Immunizations
*Ray
Labs
L R o RN S T N L %
Add A= Favorite G)Merge Template | v| Close |
- — |

3. Choose the Template Type as Generic & Category as ‘All’.

4. Search for ‘CCSG’ in the ‘Find’ box to pull up all the CCSG templates. The Social History template will be
saved on page 2.

5. Select the desired template and click ‘Add As Favorite’. This will add the template to the users favorite
list.

6. Once saved, user can exit out of the patient ‘My Favorites’.
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Below is a list of templates that have been created for Kentucky Department for Public Health.

Tobacco Counseling Sheet

HANDS Referral Record Screen

Diabetes Self-Mgmt Edu Referral

HCV Infection Risk Assessment

Health Equity Questionnaire
CCSG: Adult Initial H&P- Female
CCSG: Adult Initial H&P- Male
CCSG: Adult Interval H&B- Female

CCSG: Adult Interval H&B- Male

CCSG: Domestic Violence Documentation

CCSG: Sexual Assault Documentaion
CCSG: Peds Initial H&P- Female
CCSG: Peds Initial H&P- Male

CCSG: Peds Interval H&P- Female
CCSG: Peds Interval H&P- Male
CCSG: Resupply Visit Form

CCSG: Pregnancy Test Visit

CCSG: Positive Pregnancy Test Only

CCSG: Negative Pregnancy Test Only

CCSG: STD 1 Female

© eCLINICALWORKS, 2016. ALL RIGHTS RESERVED

N/A - Health Promotion Branch
requirements

N/A - Early Childhood Development Branch
requirements

N/A - Diabetes Prevention and Control
Program Requirements

HCV 2

E Clinical Works Health Equity Module-
ayedits (4)

H&P 13 Initial (Adult)
H&P 13 Initial (Adult)
H&P 14 Interval (Adult)
H&P 14 Interval (Adult)

DV/SA-1 Domestic Violence/Sexual Assault
Documentation Form

DV/SA-1 Domestic Violence/Sexual Assault
Documentation Form

H&P 13 Initial (Pediatric)

H&P 13 Initial (Pediatric)

H&P 14 Interval (Pediatric)
H&P 14 Interval (Pediatric)
BC-1 Resupply Visit Form

PT-1 Pregnancy Test Visit Form
PT-1 Pregnancy Test Visit Form
PT-1 Pregnancy Test Visit Form

STD-1 Sexual History and Physical Exam
Form

BUSINESS ANALYSIS DEPARTMENT - CREATED FOR KENTUCKY DEPARTMENT FOR PUBLIC HEALTH
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CCSG: STD 1 Male
CCSG: Immunization Only Visit

Dental- Preventive Adult High Risk
Abnormal Findings

Dental- Preventive Adult High Risk
Normal Findings

Dental- Preventive Adult Low Risk
Abnormal Findings

Dental- Preventive Adult Low Risk Normal
Findings

Dental- Preventive Adult Moderate Risk
Abnormal Findings

Dental- Preventive Adult Moderate Risk
Normal Findings

Dental- Preventive Child High Risk
Abnormal Findings

Dental- Preventive Child High Risk Normal
Findings

Dental- Preventive Child Low Risk
Abnormal Findings

Dental- Preventive Child Low Risk Normal
Findings

Dental- Preventive Child Moderate Risk
Abnormal Findings

Dental- Preventive Child Moderate Risk
Normal Findings
Dental- Preventive Visit

Dental- Screening Only

Dental- Varnish Only Visit

© eCLINICALWORKS, 2016. ALL RIGHTS RESERVED

STD-1 Sexual History and Physical Exam
Form

GR208 & Barren River IMM-1

N/A - Dental Hygiene Program
Requirements

N/A - Dental Hygiene Program
Requirements

N/A - Dental Hygiene Program
Requirements

N/A - Dental Hygiene Program
Requirements

N/A - Dental Hygiene Program
Requirements

N/A - Dental Hygiene Program
Requirements

N/A - Dental Hygiene Program
Requirements

N/A - Dental Hygiene Program
Requirements

N/A - Dental Hygiene Program
Requirements

N/A - Dental Hygiene Program
Requirements

N/A - Dental Hygiene Program
Requirements

N/A - Dental Hygiene Program
Requirements

N/A - Dental Hygiene Program
Requirements

N/A - Dental Hygiene Program
Requirements

N/A - Dental Hygiene Program
Requirements

BUSINESS ANALYSIS DEPARTMENT - CREATED FOR KENTUCKY DEPARTMENT FOR PUBLIC HEALTH
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Dental- Varnish Only Visit Codes
Abnormal Findings

Dental- Varnish Only Visit Codes Normal
Findings

Dental-Sealant Only Visit

EBLL- BLL>25

EBLL- Education

EBLL- Environmental

EBLL- Follow-Up

EBLL- Referrals

TB H&P-13

TB-1 Infection Form

TB-4 Risk Assessment

TB-17 DOT Initial Phase

TB-17 DOT Continuation Phase
TB-20 TB Clinic Follow-up

Oral Health KIDS Smile

KWCSP - Breast Screening

KWCSP Cervical Cancer Screening
Bright Futures Well Child 2-5 days
Bright Futures Well Child 1 month
Bright Futures Well Child 2 months
Bright Futures Well Child 4 months

Bright Futures Well Child 6 months

© eCLINICALWORKS, 2016. ALL RIGHTS RESERVED

N/A - Dental Hygiene Program
Requirements

N/A - Dental Hygiene Program
Requirements

N/A - Dental Hygiene Program
Requirements

KCLPPP Case Management Follow Up
Report Form

KCLPPP Case Management Follow Up
Report Form

KCLPPP Case Management Follow Up
Report Form

KCLPPP Case Management Follow Up
Report Form

KCLPPP Case Management Follow Up
Report Form

TB H&P-13 TB Clinic Initial Health
Assessment/History/Exam

TB-1 Infection Form

TB-4 TB Risk Assessment Form
TB-17a DOT Record Initial
TB-17b DOT Record Continuation
TB-20 TB Clinic Follow-up Visit
OH-11 KIDS Smile (personal record)
ACH-58 Cancer Screening Form
ACH-58 Cancer Screening Form
Bright Futures Infancy Core Tools
Bright Futures Infancy Core Tools
Bright Futures Infancy Core Tools
Bright Futures Infancy Core Tools

Bright Futures Infancy Core Tools

BUSINESS ANALYSIS DEPARTMENT - CREATED FOR KENTUCKY DEPARTMENT FOR PUBLIC HEALTH
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Bright Futures Well Child 9 months

Bright Futures Well Child 12 months

Bright Futures Well Child 15 months

Bright Futures Well Child 18 months

Bright Futures Well Child 2 years

Bright Futures Well Child 2.5 years

Bright Futures Well Child 3 years

Bright Futures Well Child 4 years

Bright Futures Well Child 5 to 6 years

Bright Futures Well Child 7 to 8 years

Bright Futures Well Child 9 to 10 years

Bright Futures Well Child 11 to 14 years

Bright Futures Well Child 15 to 21 years

School Health

School Health:

School Health:

School Health:

School Health:

School Health:

School Health:

School Health:

School Health:

School Health:

Assessment

School Health:

School Health:

School Health:

School Health

: Burns

Ear, Nose, and Throat
Head Check

Head Injury

Headache

Immunization

Insect Bite/Sting
Negative Pregnancy
Psychotropic Med/Assess

Asthma/Respiratory

Gl Assessment
Tracheotomy Care
Skin Irritations

: Wounds

© eCLINICALWORKS, 2016. ALL RIGHTS RESERVED
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Bright Futures Infancy Core Tools

Bright Futures Early Childhood Core Tools
Bright Futures Early Childhood Core Tools
Bright Futures Early Childhood Core Tools
Bright Futures Early Childhood Core Tools
Bright Futures Early Childhood Core Tools
Bright Futures Early Childhood Core Tools

Bright Futures Early Childhood Core Tools

Bright Futures Middle Childhood Core Tools
Bright Futures Middle Childhood Core Tools

Bright Futures Middle Childhood Core Tools

Bright Futures Adolescence Core Tools
Bright Futures Adolescence Core Tools
GR207
GR202
GR205
GR206
GR204
GR208
GR209
GR203

GR201

GR210
GR211
GR212
GR213

GR214

r12



School Health:

School Health:

School Health:

School Health:

School Health:

School Health:

Assessment

School Health:

School Health:

Injury

School Health:

School Health

School Health:

MNT-Adult

Eye Assessment

Nose Bleed

Screenings

Gastrostomy Care/Feeding
Catheterization

Hypo-Hyperglycemic

Seizure

Muscle/Bone/Joint Pain or

Menstrual Cramps

: Oral Assessment

Heat Exposure

MNT-Pediatric
MNT-Diabetes
MNT-Gestational Diabetes
MNT-Renal

MNT-Follow-Up

© eCLiNIcALWORKS, 2016. ALL RIGHTS RESERVED
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GR215

GR216

GR217

GR218

GR219

GR222

GR223

GR225

GR227

GR228

GR230

MNT-Adult

MNT-Pediatric

MNT-Diabetes

MNT-Gestational Diabetes

MNT-Renal

MNT-Follow UP
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Templates- First Time Patients in eClinicalWorks

For patients that are being seen in eCW for the first time, the ‘CCSG: Social History’ template will need to be

merged into the patient’s progress note.
From the right chart panel:

1. Select the template labeled ‘CCSG: Social History’ and click the arrow.

2. This will merge in the contents of the template into the progress note.
Note: All social history questions have been removed from all the CCSG templates, except the CCSG template

labeled as ‘CCSG: Social History’.

DRTLA Order Sets Templates

Test, Stephanie 35 ¥, F as of 12/27/2016

B My Favorite Templates

EB KBl ccsc: adult Initial H&P- Female
G Pregnancy T |
[ = | CCSG: Social History 1
CCSG: STD 1 Female

i

Y Immunization Templates

Social History:
Abuse/Neglect/Violence

Concemns

Fear of harm? Yes/Ne
Pressure to have sex? Yes/No
Daily needs met? Yes/No

Forced sexual contact? Yes/No

Fear of verbal/physical abuse? Yes/No
Sex for money or drugs? Yes/Ne

Dental History

Dental Health

Do you brush your teeth daily? Yes/No
Do you floss daily? Yes/Ne

Do you visit the dentist every 6 month? Yes/No
Diet/Exercise
Weight
Do you have concerns about your weight? Yes/No
Exercise
How often do you exercise? {...}
Diet

Which foods do you eat daily? {..}
Mental Health

Mental History
In the past 90 days have you been diagnosised with depression Yes/No
In the past 90 days have you had thoughts of harming yourself or others Yes/No
Tobacco Counseling Sheet
Pregnancy Smoking Assessment
Are you pregnant or have you ever been pregnant? Yes/Ne
ASK - Tobaceo use status
Areyoua: {..}

Note: The ‘CCSG: Social History’ template needs to be merged one time, regardless of the number of services
provided.

© eCLiNicALWORKS, 2016. ALL RIGHTS RESERVED
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Templates- Returning Patients in eClinicalWorks

For returning patients being seen in eClinicalWorks, the ‘CCSG: Social History’ information needs to be
populated into the respective progress note. However, since the patient is returning, there is no need to use the

template (as mentioned above), instead the user will use the ‘History’ tab on the Right Chart Panel.
From the Right Chart Panel:

1. Click on the ‘History’ tab.
2. User will have access to all the social history questions that were entered in the past.

3. Click the arrow to the right to merge in the information and update as necessary.

Overview DRTLA | History | Alerts Order Sets Labs/DI

Test, Stephanie 35 Y, F as of 01/04/2017

I Medical History

Fear of harm? Mo . Pressure to have sex? Mo |
Daily needs met? Yes , Forced sexual contact?
Mo . Fear of verbal/physical abuse? Mo |, Sex for
money or drugs? Mo

B Concems

Do you brush your teeth daily? Yes , Do you
I} Dental Health floss daily? No . Do you visit the dentist every 6

maonth? Mo
B Weight Do you have concerns about your weight? Mo
B Exercise How often do you exercise? Occasional

Note: Once information has been merged and updated, the updated information will save into the right chart
panel.

© eCLinicALWORKS, 2016. ALL RIGHTS RESERVED
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Order Sets - Using Order Sets from the Progress notes

You can access order sets from the Order Sets tab of the Chart Panel to the right of the Progress Note.

To access an order set from the Chart Panel:

If certain order sets are added to a provider’s ‘favorites’ list or associated with a progress note template, they will

be available in the patient’s chart panel (on the right), under the “OS” tab.

Note: The ‘OS’ tab must be enabled from the “Show/Hide” tab under File -> Settings -> My settings for every

individual provider/staff member.

1. To order from a “favorites’ order set, click on the “OS” button corresponding to the order set and the

respective ‘trigger’ diagnosis codes for that order set will pop-up.

2. Click on the desired diagnosis/assessment code and click on the “Ok” button; the appropriate order set

window will open and the desired elements can be ordered from the Order set. Note: Choose Dx from

‘Linked Assessments’- NOT the patient problem list.

3. Ifdesired, a user can choose linked assessments and click on the button “Add Dx Only” to add assessments

to the progress note and not have the Order Set appear.

Lab, Larry, 31 Y, M "Sel linfo’ Hub" [

PN -.ooc(L):03/24/14(sW) | Ins: Aetna CLICK TO EDIT
] Boca Raton, FL B Allergies 424 willis, Sam | Ac $0.00
HiS61-750-4758 E illing Alert [ Guar:  Lamy
DOB:01/01/1982 Translator: No cr .00
R Charles,
Ren:  Willis, Sam
Mec art | Imm/T. counters | Patiel

| Labs | DI | Chart | Imm/T.Inj | En rs | Patien

Progress Notes & Scribe 1= Orders

= Patient: Lab, Larry DOB: 01/01/1983 Age:31Y Sex:
Phone: 561-750-4752 Primary Insurance: Aetna Payer| 0

250.01 Diabetes mellitus without mention of
'~ LINKED ASSESSMENTS
460 Acute nasopharynagitis (common cole
461.9 Acute sinusitis, unspecified
462 Acuts pharyngitis
465.9 Acute upper respiratory infections of

Add Dx only

SECURE NOTES [l
(D Enable healow
The patiantia noton hesiow

Address:, 714 Lab Lane, Boca Raton, FL-33433 | 466.0 Acute bronchitis
Account Number: 9122
ok " cancel

Encounter Date: 03/24/2014 Provider: Sam Willis,

Appointment Facility: Westboro Medical Associates
Subjective:

| Notes

Chief Complaint(s): o
HPL: <
Diabetes Mellitus o]

31 year old male presents with ¢/o Insulin Dependent Diabetes Mellitus.

The patient is complaining of . The patient has been diagnosed with . The diet that the &
patient has been following is . Efforts at weight loss have been . The frequency of exercise i
that the patient achieves is . The frequency of the monitoring schedule is . Hypoglycemic
episodes are . The most recent fasting blood sugar result was on . The results of the last fn:]
HbgAlc are . Blood glucose results are evaluated . Overall blood glucose levels
The insulin regimen is described as . The microalbumin has . The kidney function is el

- The feet . Diabetes education has . Side effects of the medications incdude 2

03/24/2014 SW

ever-adult

Back pain-adult

Ccommon cold (URI viral)-adult

Headache

Rheumatoid arthritis-adult
Upper Respiratory Infection
Gastroenteritis-adult

Wwillis Profile 1

Dermatiis-adult

4. Order sets associated with progress note templates will show up under the “Template order sets” section

when that respective template is copied or merged for the visit. The order set can be applied to the note

by following a process like the one illustrated in steps 1 and 2 above.

© eCLiNIcALWORKS, 2016. ALL RIGHTS RESERVED
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Back pain-aduft

Gommon cold (URI viral)-adult

Rheumatoid arthritis-adult

Upper Respiratory Infection

5: v

Objective:

Past Results:

Below is a list of order sets that have been created for Kentucky Department for Public Health.

eCW Order Set Name

CCSG: Well Child Pt Edu — Infancy (Omo-11mo)

CCSG: Well Child Pt Edu — Early Childhood (12mo-4yr)
CCSG: Well Child Pt Edu — Middle Childhood (5yr-10yr)
CCSG: Well Child Pt Edu — Adolescence (11yr-21yr)
CCSG Domestic Violence Pt Edu

CCSG Family Planning

CCSG General Pt Edu

CCSG HIV Pt Edu

CCSG Immunizations

CCSG Lead Pt Edu

CCSG Oral Health Pt Edu

CCSG Points to Remember Pt Edu

CCSG Prenatal Pt Edu

CCSG Sterilization Pt Edu

CCSG Tobacco Pt Edu

Diabetes Patient Resources

Hepatitis C Virus Teaching Sheets

© eCLiNIcALWORKS, 2016. ALL RIGHTS RESERVED
BUSINESS ANALYSIS DEPARTMENT - CREATED FOR KENTUCKY DEPARTMENT FOR PUBLIC HEALTH =17



Assigned To on Order Sets Window for Labs, Diagnostic Imaging, and Procedures

Assign labs, diagnostic imaging, and procedures using the “Assigned To” drop-down /More (...) when ordering

from the Order Sets window:

Assigaed Ty | bomar, kumar

| | Description Lab Company I
r CBC With DifforentalPlatelet

= 1-Methyl-histadine,Qn, CSF ACL,Genonc PNINbound

r 17-Hydroxycorticostaroids, Ur ACL,Genenc,PNINbound

r 17-Ketogenic and Ketostercids ACLACL,Generic, PNINDound Res .,

I G Usidranel

% Upids, Total, Serum

£ testRoss -

Aot s s ] B

Description DI Company

=

¥ Mammogeam
T Bladder scon -
r

€T Scan : Biopsy Beae -

Description

© eCLiNIcALWORKS, 2016. ALL RIGHTS RESERVED
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Using eCliniSense

eCliniSense allows clinicians to access the previously ordered treatment items for a diagnosis. Depending on the
options you select the system can compile the most commonly ordered treatment items from across the
database/State and display them in the eCliniSense window.

To use eCliniSense, from the Treatment Screen:

I3 Treatment (Curran, Jeff P - 03/13/2014 08:20 AM, NP)

‘ Pt. Info | Encounter  Physical i Hub
(@ me | FAfMs WRerFRd DGHELR BRALVE BEEminE R @

Generate Hx By
Rx Cur Rx | "I 4 Add I "I = Remove I Education vI Formulary | [v PopUp @ 1d (" Code " Group

Others |

= [#i | Comme|Name |Strength |Formuli Take |Route |Frequenc|Duration | Disp| Refill| Auth | AWP | Stop Dz|

[« |

Diagnostic Imaging Browse ... Browse ...

Pt Instructions |Discussinns Browse ... | Spellchk| cr| 4 | Outgeing Referral |IeCIiniSenseI Add Info | New Action |
A

4 Preventive Med Print Orders |V| Send Rx |V| - Interactions | CDss 4 |

7. Click on the eCliniSense Button.

8. Select the Assessment Code from the drop-down option.

9. Select the option under the ‘Generate Hx By’ option to generate the eCliniSense information.
a. ID-Information will be generated for the specific ICD-10 name.
b. Code - Information will be generated for the ICD-10 code (Ex: E119).
c. Group - Information will be generated for the whole ICD-10 group (Ex: E119).

10. Select the ‘Patient Specific’ box if you would like to generate the eCliniSense information based on the

patient.
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11. Select the ‘Provider’ from the drop down.
12. Click on the ‘Generate’ button.
13. Select the treatment options that you would like to apply.

14. Click on Apply. The selected treatment option will appear in the Treatment Screen.

. eCliniSense E2

I Patient Specific: [l I Last Cate: 2010-04-29 10:02:04.0
Provider: IF\II j

Assessrment:

% Show Recent Rx = Show Unique Rx = Show &l Rx

Rx Delete
1 lmlﬁ’m Frequeru::'lm Dispense |F—'rﬂ

12 Hour Masal Spray 0.05 % once a dz
1-htt 200 once a dz
armoxicillin 500 MG Capsule 1 capsule Orally every 8 h 10 day(s) 12
12 Hour Masal 6-120 MG Tablet Ex as directe Orally
Amoxicillin 250 MG Capsule 2 capsule Orally Three tim
Ibuprofen 400 MG Tablet 1 tablet Orally every 8 h

v warfarin 4 mg tablet 1 tab{s) orally once a dz
allopurinal 100 MG Tablet 1 tablet  Orally Twice a d
Cournadin 1 MG Tablet 2 tablets  Orally Once a d: 30 day(s) 60
tylenal 250 myg as directe LI

Delete

Diagnostic Imaging

o jaghostic

|maging

S-AMINOLEVULINIC ACID 1) Chest #-rap

alburmin, Serurm 1} Colonozcopy

CBC with Differential/Platelet I CT Scan : Abdomen, with contrast

HbALC [I) CT Scan: Head, with contrast

HIY 1 p24 AMTIGEN [JJCT Scan: Head, without contrast

Lipid Panel {In-House) [JJCT Scan: KUB

Lipid Panel and Chal/HDL Ratio SCREEMING 1} ekg

Lipid Profile LI 1) rap : Chest LI

MNotes Delete | Outgoing Referral |

I_ Treatrent Motes
O hbnrmrmnrnbryonnk 33333300203333033032333303 5 8.0 care reviewed and reinforced , ABCD reviewed with

patient,Test'""'s

[y ratient Educated with: ReqgistryRepart.pdf (RegistryRepart.pdf)

O 4.D. care _review_ed and reinforced, advised patient to quit smoking, anti-constipation measures
reviewed in detail j

==

"Generate Hx By

" Id " Code & Group Generatel apply Close |
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Patient Dashboard Options

Accessing the Patient’s Demographics Information and Hub

e The Patient Dashboard displays basic patient information.
e You can access detailed patient demographics by clicking on the ‘Info’ button.

o The Hub can be accessed by clicking on the ‘Hub’ button.

Bennett, Janice , 43 Y, F 'Sél fiifo" 'Hub
12 Patterson Rd v
Shrevsbury, MA
H:555-555-5506 Billing Language: English Guar:  Janice
DOB:04/12/1971 Translater: No GrBal: $525.50

Appt(L):04/16/18(sW) [l Ins:  salf Pay CLICK TO EDLT SECURE NOTES [y
PCP: Jones, Mary] Acc Bal: $525.50 D Enable healow

=

Ref:  Jones, Marv

ary | OB Summary 55 3 vth Chart | Imm/T.Inj | Encounters | Patient Docs | Flo

Printing/Faxing Medical Summary

e The ‘Medical Summary’ button is available on the patient’s dashboard at the top of the progress note.
Click on the medical summary button to display the summary of all the visits and information entered

about the patient.

e The medical summary can also be accessed form the Patient Hub.

. Patient Medical Summary (Asaro, Amber )}
-

Asaro, Amber

6417 Boca Rio Dr, Boca Raton, FL, US 33433
DOB: 11/01/1977 Age: 337 Sex: ferale
Home: S&1-703-1234

work:

cell:

Email: jinesh.gandhi@gmail.com

Primary Insurance: UNITED Healthcars
PCP: Sam willis

Allergies @ tylenal

Medical Histor:

Active Problem List =
Code Name g:::t Specify Notes aﬁded "u‘:diﬂ“ ;‘;’diﬂe‘i
Remove W22.0 Supervision of narmal first pregnancy 12/02/2010 willis, Sam
Diabetes mellitus without mention of
Remove 250,00 complication, type 1T or unspedified type, not 11/01/2010 illis, Sam
stated as uncontrolled
Remove a0z,0  Abdominal aorta injury specify  longer 10/31/2010 willis, Sam
here notes here
49390 Asthma, unsoecified. unsoecified statu; 1171542010  willi am |

Mame strength formulation, Sig: take route frequency
Tylenol Allergy Sinus 2-30-500 MG Tablet, Sig: as directed Orally
Chantix 1 MG Tablet, Sig: 1 tablet Orally Twice a day

Avandia 2 MG Tablet, Sig: 1 tablet Orally Twice a day

atenalol 100 mg Tablet, Sig: 1 tablet Orally bid

Coumnadin 1 MG Tablet, Sig: 1 tablet Orally Once a day

Social Histor

Name ¥alue
Smoking Status Smoking Status: Former Srmoker
alcohol Screening: Points: 0, Interpretation: Negative

Immunizations

i =l
[~ Printer Friendly Version | &= print %1 5 Mew Tel Encounter Close
— Prink Previgw X—I S
D view Options % . .
& | @ eciricaword  printiFas options The different sections of the progress note that

need to be printed or faxed can be chosen from
the print/fax options.
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Viewing/Printing Patient Encounters

e The patient’s list of encounters can be viewed from the ‘Encounters’ button in the patient hub.
e [t can also be viewed/printed from the ‘Encounters’ button available on the patient dashboard in the

progress notes.

Patient Hub (Bennett, Janice)

Bennett, Janice Home: 555-5535-5506
12 Patterson Rd Wark:
B E t
Shrewsbury, MA-01581 neoumeEE
3;’:4934{'12’ ég:lF Providers IAII Providers ;I Encounters |All 'l
m:lvt?gcebl:lnrdect&ve: Facility | .| ¥ Al Service Dates [{04/13/2014 x| To [{lins/13/2014 |
ebEnabled: No
Messenger Enabled: No Patient Bennett, Janice Diagnosis (ICD-9) _ . | Clear
Account No: 7 —I—I
Patient Balance: $52.50 Collecti r li Date Time Type Status Provider Resource Facility Reason -
Account Balance:  $525.50 ad || L[ j04/16/2014 09:00 AM F/U PEN willis, Sam Willis,Sam WHMA T
Call. Balance: $60.00 B [ Jo3/31/2014 11:20 AM Dental PEN willis, Sam Willis,Sam WHMA
. [d03/19/2014 03:49 PM Jones, Mary Jones,Mary WMA
Last Appt:  04/16/2014 09:00 AM | [] 03/19/2014 08:49 PM Jones, Mary Jones,Mary WHMA o
Next Appt: B "D 02/24/2014 10:20 AM OV PEN Wwillis, Sam willis,Sam WMA T
Bumped Appts: NONE = . am willis,Sam WMAG
Check the box next to the encounter. Click on the p2™ Wilis,Sam WMAG
Mary Jones,Mary WMa
Hew Appt | newzd Print button to print the corresponding progress  [Mary Jones,Mary WMA
. o . Mary Jones,Mary
Letrere | |_Enmu|| note. Click on the view button to view the J0hn Smith, John WMAG
corresponding progress note [Mary Janes, Mary TTP2
e — | Device Eam Willis,Sam WMAG
— | I_I [ ] 03/28/2015 0%9:30 AM ESTPT FEN Jones, Mary Jones,Mary WMA allergies i
Account Inquiry ~ | Guarantor Bal. | 24 Encounter(s) Non Billable Visits: 0
Action ~ | Flowsheets |
\iew Logs | View Web View | Q Print | | Fax | | View Appointmentl oK | Cancel |
ePrescription Logs | L TZHoUT Nasar spray

GEm [0 e

B 7 Series BP Monitor/Upper Arm 1
B2 Hour Pain Reliever S
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Viewing/Printing/Faxing Patient’s Scanned Documents

e To view/print/fax the patient’s scanned documents, click on the ‘Patient Docs’ button in the patient hub. The
left side of the window will show you the attached documents and the respective folders. The right side of the
window will show you the preview of the document that is being clicked. To print/fax the documents click on
the ‘print’ and “fax’ button on the top panel of the patient documents screen.

Note: Lab/DI reports can be faxed by selecting the documents from the patient documents folder and click ‘Fax’.

Patient Hub (Curran, Martha M) =9
[ ot ] ot [ o] o [ ver | oL SR
Curran, Martha M Sel | info|C] Home: 561-703-1234 : T U I S o
x pmm Curran, Martha 40 Y, F o3 S A%/2014
6417 Boca Rio Dr Work: 561-703-1234 <
Cell: 561-703-1234 B Global Alerts

Boca Raton, FL-33433

DOB: 03/31/1974 , Email: W Bl Reminder N
Age:40Y Sex: F nsurance: ca re &
Advance Directive: - Willis, Sam g Additonal Time

WebEnabled: Yes 5 -
Messenger Enabled: Yes Rendelig Pr: Willis, Sam &

L el 2000/ a2/06 00:4020 =

Account No: 9119 £l
e Problem i
Patient Balance:  $160.00  Collection Status: Labs | - [Tel€nc - N O -«
Account Balance:  $2,168.00 Assigned To: D:{ - (WebEnc - List -
Coll. Balance: $0.00 Referrals - | Documents . 53081 Escphageal reflux
Actions - |P2pP - oo

Last Appt:  12/23/2013 08:00 AM Facility: WMA:Westboro Medical Associates Diabetes mellitus
Next Appt: Faaility: without mention of
Bumped Appts: NONE Case Manager Hx: & B 3 25000 complication, type Il or

unspectfied type, not
stated as uncontrolled

" “ci\. SR

sy
Patienr urran, Martha M lsa mlgmmswlocn FuIRM Eml Ink Mooulwaooc eCirFomse “wmn

FRMuvn Martha M|

=3 Lab Documents

‘=3 Chast Documents

X Ray Documents

j @ Newo Reports
'3 Pasent Documents

>

[cCIm»ul-'-'crk; (Willis,Saen ) ]

— wr

e To print/fax multiple patient documents, click on the ‘Multi Doc’ button in the top panel of the patient
documents screen.
e Click on the document on the left side and then click on the ‘add’ button and accumulate all the documents

that need to be printed or faxed.
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Viewing/Updating/Printing Patient’s Flowsheets

e To view/update/print a patient’s Flowsheet, click on the Flowsheet button in the dash board of the progress

note.

Bennett, Janice , 43 Y, F 'Sellfinfo’ "Aub

12 Patterson Rd NI PRI ~opt(L):04/16/14{SW) ) Ins:  Self Pay CLICK TO EDIT SECURE NOTES [
Shrevebury, MA - PCE: Jones, Maryf| ~cc Bal: $525.50 (D Enable healow
H:555-555-5506 Billin Language: English Guar:  Janice
DOB:04/12/1571 Translator: No GrBal: $525.50 The patient iz not on healow
Ref: Jones, Mary
o |

Summary | OB Summary = | Labs | DI | P owth Chart | Imm/T.Inj | Encounters | Patient Docs

s+ [

AP v 033172014 SW E

e Another way to go to the patient’s Flowsheet is to click on the ‘Flowsheets’ button in the patient hub.

Flowshests =
Bennett, Janice, 43Y, F m m
Date 04/19/2013 - | to 04/19/2014 Hide Empty Columns ] Hide Empty Rows 1 st - Can change the view of the flowsheet to
@ all © My Favorite > "graphical view”.
>
Flowsheets Grid View | Graphical View |
Anticoagulation Flowsheet | .
P eaith mainienance | | —»| Can enter notes for patient on
Cell Cancer Surveillance ﬂOWSheet.
Disbetes Flowshest -| Miscellaneous |
Epogen Flowsheet Preumaovax .
T Mammogram Low The yellow colored rows automatically flow
ealth Maintenance obonoscon from the already associated items from the
HIV Flowsheet FOBT > 5
PsA progress notes. However, the white colored
Epkneay s rows are available to free text.
Cholesterol
TSH-TSH
BMP-GLUCOSE
BB After entering/updating the flowsheet, it needs to be saved.
BMP-CREATININE . .
v Click on the ‘save’ button to save the flow sheet and click on
BMP-POTASSIUM o the ‘lock’ button to lock the flow sheet after editing.
BMP-CHLORIDE
BMP-CO2 A
CBC-WBC
CBC-RBC

CBC-HEMOGLOBIN
CBC-HEMATOCRIT
CBC-MCV
CBC-MCH

Print Fax Export | Lock Save | Close

Can Print, Fax or Export the
flowsheet.
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Patient Chart Panel Options

Accessing and Customizing the Patient Chart Panel

The Patient Chart Panel can be accessed through the Progress Note.

atterson Rd
rewsbury, MA
50

Appt(L):04/16/14{SW)
PCP: Jones, Mary

Ins:  Self Pay
Acc Bal: §525.50
Guar:  Janice
Greal:  $525.50

Ref:  Jones, Mary

wth Chart | Imm/T.Inj| | Encounters | Patient

CLICK TO EDIT SECURE NOTES
| Fl

{®) Enable healow

03/31/2014 SW

Progress Notes é Scribe

& |eft BRA 200/

s fingers amputation 1985

s« AICD 1990
Hospitalization:

« anaphylaxis 2009

« abdominal pain

e atrial fibrillation

+ appendicitis

« asthma exacerbation
Family History:

Father: allergy

Social History:

iE Orders

Quick Search

Alcohal Screening Did you have a drink containing alcohol in the past year? No, Points 0, Interpretation Negative.

ROS: %

Objective:
Vitals:
Past Results:

L ] B o |

,
- =

Bennett, J 014

B Global Alerts

Y. Fa

@

1

I Advance Directive

u Problem List
£ B 486
B8 o

Pneumonia, organism unspecified

Essential hypertension, malignant Low Risk

B Medication Summary

Medication Action

& Medications as of: Today (04/15/2014)

Start

@GO Robzxin 500 MG Tablet

Medications on: 04/16/2014

Patient Chart Panel options can be customized through ‘My Settings’ (File->Settings->My Settings and click on

the ‘Show/Hide’ tab).

B3 Settings for Willis,Sam

|

[ Defaults 2 T My Resources T Warnings T Messenger T eClinicalWorks P2P ]

My Providers T User Settings T Physician Reference T Views I Defaults ]
Outlook Tree View & Show " Hide
Handwritten Signature (Applies to Progress Notes printing, faxing, and locking) i Show * Hide
Dispense, Duration, and Refill Info in Select Rx Screen for Standard Drugs * Show " Hide
Progress Notes Top Panel ' Show " Hide
Progress Notes Right Panel % Show ™ Hide
Patient Hub Chart Panel (Right Panel) * Show " Hide
Providers Initials in Progress Notes - Visits Drop-down ' Show " Hide
Discontinued Drugs " Show £ Hide
Display Insurance Group at Line Item Level Payment Posting i Show * Hide
Invalid CPT Codes " Show ' Hide
Dosage Information for Custom Drugs Linked to Drug Libraries * Show 7 Hide
Single Button for Prescription Based on Patient's Default Pharmacy * Show © Hide
Examination Categories (Tree) " Show * Hide
CPT Copyright pop up when logging into the application i Show {* Hide
Custom dosages in Rx Edit Screen * Show 7 Hide
Reconcile menu from Quick Launch Notification (L jelly bean) ™ Show % Hide
Tabs to display in Progress Note Chart Panel*

v Iv Iv v I v I * Please note that a minimum of 2 tabs are required to
Overview History CDSS Alerts Wos Labs|DI *Teﬂ1p|ateg be displayed in the right panel

Configure My Assigned Favorites Copy My Settings

[o]4 | Qancell
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Y, F f 0. 014

Bennett,

B Global Aleris

I} Advance Directive
B Problem List All - e

[+ + R Pneumonia, organism unspecified

il = | 4010  Essential hypertension, malignant Low Risk

B Medication Summary
o by

Medication Action
B Medications as of: Today (04/19/2014)
@G robaxin 500 MG Tablet Start

Medications on: 04/16/2014

"

@oa
ed3Y, F 0

S
19,
B cDSS Alerts

I Detached Retina-left eye I Body Mass Index

B cataracts E3 BP control in HTN (140/90)
O Abdominal pain B} Depression screening

O abscess

1 Patients see assigned PCG
3 abnormal chest x-ray

B abnormal CT abdomen
3 abnormal CT chest

S T AR e e
B Surgical History “| Py Registry Alerts

3 appendectomy 1965

P rataract ramnasal 2007

B sexual history taken

EJ smoking status

There are no over due alerts today for this patient. |

Different tabs for Chart Panel (Overview, History, CDSS, Favorite Template and OS)

urran, Martha 40 s

= My Favorite Order Sets
.

, Martha 40 Y, F as of 04

I My Favorite Templates

Acute Diarrhea
Adult GYN
Adult PE
AdultURI
Allergic Rhinitis

m

Allergic Rhinoconjunctivitis
Anal Fissure

& Back pain-adult

[Z Common cold (URI viral)-adult
T Fever-adult

T Headache

[Z Rheumatoid arthritis-adult

[T Upper Respiratory Infection
T Gastroenteritis-adult

& Willis Profile 1

[T Dermatiis-adult

Anxiety/Depression

Asthma Exacerbation

Atopic Dermatitis

Augmentation Mammoplasty Pre-Op
B-12 Shot

R-17 Shnt iMedirara Patientsl

dooooooooooon
d00oooooooBoano
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Patient Specific Alerts

Patient Specific Alerts allow clinicians to add clinical reminders to the individual patient’s profile according to the

alert type (Lab/DIl/Immunization/Procedure/Billing and Others).

1. To create a patient specific alert click on the “Alerts” option from the patient hub or the patient
dashboard and then click on Add in the patient specific alert section. The Patient specific alert window

opens.

.Ei Alerts @]

Bennett, Janice Info | Hub | IAII Alertsj I |
DOB:4/12/1971 Age:43Y Sex:F = =

Tel:555-555-5506 3. Patient Specific Alert
Acct No:7, WebEnabled: No P @

oL s

Patient

Patient: Bennett, Janice
- Generic/Dx/Rx Alerts — | _add New Alerts

Lled T

'("' Labe " D1 Imm/T.Inj & Proc, ( Billing & Other

W | Type
M [ Dx(250)  HEMOGLOBIN A1 3 months

Iﬁme || Sel
Description I
Addl Entities | Add

o |
Recall After I - Day(s) ? Week(s)
hombinge Year(s)
Due Date I 4 f19/2014 vl

[~ all ¥ Overdue / Due in next 3 months

oK | Qancell
I Add II Updatel Suppressl

— Patient Specific Alerts

Due Date

Hgb A1 with MBL 0O 05/06/2014  Nomal

¥ Due Only

Close |

2. Use the drop down list and select one of the options to set up a patient specific alert. You can customize

the due date using the “recall after” field. This creates a patient specific alert on the patient.
3. Once the patient gets that order done, the alert needs to be manually suppressed from the alert window.

4. Patient Specific as well as Generic alerts can be recalled using the patient recall feature under the recall

band.
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Patient Specific and Generic Alerts can be found by clicking on the ‘Alerts’ button.
To suppress the alert, click on the desired alert and click ‘Suppress’ and enter the ‘Remind next on’

information and the note.

The alert can be permanently suppressed by selecting the alert and clicking on the ‘Never Remind’ button.

Progress Notes

(& Alerts =]
Bennett, Janlll:ep,t-;m Y, :dSel Info Hub _ Patient Bennett, Janios 1 b IA” Ne'"tEL” |
e E Allergies DOB:4/12/1971 Age:43Y Sex:F _l‘ _l—

Shrevebury, MA
555.555-550 Billing Alert Tel:555-555-5506 T—
0 - Acct No:7, WebEnabled: No h=d
ol e Maintenance

Ve 5L
s+ mpats TR months
ATT Dx1230  HEMOGLOBIN A1 3 months
2 " — ==
Progress Notes & Scribe = Orders ol 1w W V] 4w
exton [L/_J W | 2M | 3M | 4M
; : &M 1Y 2 2
= Patient: Bennett, Janice DOB: 04/12/19
/12/ Notes  Browse... I

Phone: 555-555-5506 Primary Insurancg
Address: 12 Patterson Rd, Shrewsbury, MA-
Account Number: 7
PCP: Mary Jones, MD
Encounter Date: 04/16/2014 Provider: S3 | [~ All [ Overdue / Due in next 3 months [al4 | Cancel |
Appointment Facility: Westboro Medical Ag

— Patient Specific Alerts
Add | | Update | | Suppress |

Subjective:
Chief Complaint(s):

HPI: =
Diabetes Mellitus
43 year old female presents with c/o Ing

The patient is complaining of

patient has been following is . Eff

that the patient achieves is . The | ¥ Due Only

episodes are . The most recent f Close |
HbgAlc are . Blood glucose resul
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Global Alerts

Global Alerts are established to alert staff members of important information related to the patient. Global

alerts allow staff members to see this information quickly and in a number of areas within the system.

h f
g|ooboasleAal‘;\fe © [5lobal Alert Detail for (Test, Letters A)
Selected List of Global Alerts
: lling C Clinical C Both] [N [

Click on a Global Alert
to apply to a patient. ntal Consent Selected Global Alerts

Home Contact for the patient.

ustody Issues

ed New Address i

Meed New Phone Number - |
Foster Child Remove a Global Alert (s)

Poverty Level

VFC Eligible
Religious Exemption
Abnormal Result

A

from a patient.

New |v| <-:| :a-}l Edit Maotes View Logs oK | Cancel |

These alerts will pop-up on the screen whenever the patient’s appointment is created\modified on the
Resource Schedule to alert the front desk staff. The associated colors of the global alert will show up in the
patient look up screen and also in the right chart panel. The Notes can also be customized with patient specific

information associated with each Global alert.
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CDSS Measures

Clinical Decision Support System alerts can be turned on from the “Views” tab in the File -> Settings -> My

settings screen. CDSS measures are based on age, gender, and diagnosis.

e The CDSS alerts for a patient can be monitored by clicking on the ‘CDSS’ option in the patient dashboard.
All ‘non-compliant’ CDSS alerts (i.e., alerts for which the numerator criteria is not satisfied) show up on
the patient chart panel.

o If any of the CDSS alerts in the chart panel are linked with an order set, it is indicated by a ‘+’ symbol
before the alert name. Clicking on the ‘+’ symbol shows the order set associated with that alert.

o The order set can be applied to the patient’s progress note by either clicking on the ‘OS’ button or by
clicking on the arrow button, if it is a quick order set. For quick order sets, in addition to applying the

order set, a status for the order can also be chosen.

Click on the CDSS
option to see all CDSS
alerts set for patient.

Progress Notes

Bennett, Janice , 43 Y, F "Séll'Info’ "Hub'

1;4‘ Pattl;arsnn Rd ADDt(L) 04/16/14(SW) [l Ins: o Self
Hioan 555550 i Ce mm’ .
DOB:04/12/1371 =1 All CDSS alerts with
. the patient’s status are
1 Chart || Imm/T.Inj | Encounters | Patient D d I d th CDSS
Isplayed on the
3 €DSS Alerts * upToDate =
: S e ; M e All non-compliant
Measure Name Last Done Fq Orders coss p
ady Mass Index 281 © [l == CDSS alerts (a ka the
P Sl r:rN |1Li;'9:;- E :v: © (@ Hypertensior 8 u CDSS Alerts alerts in red in the
epression screening I (%] " Body Mass Index
atients see assigned PCG 1M o ° [¥] CDSS screen) show up
exual history taken 19K o o QO =l BP controlin HTN (140/90)
moking status 12M © @asthma-adal B I o e tenvsson aduil on the Chart Panel.
cohol use screening [1} 1M n(‘) O L :
reast cancer screening 04, 24 M ) O L o u e
" O Patiengs see assigned PCG
Dx Practice Alerts .
diabetes (HEMOGLOBIN A1C) 3M 04192002 g ] jf Bl Sexual pistory taken
pn Negative. 1 Smoking status m
Patient Specrﬁc Practice Alerts
1-Methyl-histidine,Qn,CSF / 8 Fees e
d Heb Alc with MBG Estimation 2/26/2014 05/ 2014 n [Dx] diabbtes (HEMOGLOBIN A1C)
Order sets linked with a
" ) B Regisuy iic CDSS alert show up if the ‘+’
B —— = =i s | n ea symbol is clicked. To apply a

quick order set, click on the
arrow button (orifitisa
normal order set, click the
OS button).
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Miscellaneous Features

Patient Hub

Patient Hub (Curran, Martha M)

=

Curran, Martha M
6417 Boca Rio Dr

Age: 40 Y Sex: F
Advance Directive:

[sei]infalC]

Home:
Work:

Insurance:
PCP:

561-703-1234
561-703-1234

UNITED Healthcare
‘Willis, Sam

| Patient Picturs

[t | o1 | rmtee Jtmrr20 | st | e | o8 | i | e [ovntn o] s | ol RL IR

Curran, Martha 40 Y, F as of 04/19/2014

) _ _ B Global Alerts
Boca Raton, FL-33433 Cell: 561°703-1234
DOB: 03/31/1974 Email: jeff.curran@eclinicalwe B Reminder

B Additional Time

TS

WebEnabled: Yes R a
Messenger Enabled: Yes Rendering Pr: Willis, Sam
Last vMsg: 2009/02/06 00:40:20 e — B Advance Directive
00:00:00 Share g - |
Account No: 9119 E
- Problem
Patient Balance:  $160.00 Collection Status: Labs - [Tel Enc = [ [ _ =
Account Balance:  $2,168.00 Assigned To: DI - |Web Enc List
Coll. Balance: $0.00 Referrals - Documents 0 B 53081 Esophageal reflux
Actions - |pap - -
Last Appt:  12/23/2013 08:00 AM Facility: WMA:Westboro Medical Associates Diabetes mellitus
Next Appt: Facility: without mention of
Bumped Appts: NONE Case Manager Hx: & B [ 25000 complication, type Il or
unspecified type, not
New Appt I New Tel Enc I Print Label(s) ~ I +Billing Alert I & Patient Docs I stated as uncontrolled
Letters I Encounters I Medical Summary I Rx I Progress Notes I I Medication Summary
Dale el =]
eCliniForms I Devices ~ I Prgblem List I Medical Record I Send eMsg I
Medication Action
Account Inquiry ~ I Guarantor Bal. I &P Consult Notes I Letter Logs I Fax Logs I
-] as of: Today (04/19/2014)
fon ~ I MNew Web Enc I Flowsheets I Messenger ~ I Billing Logs I Tylznol 325 MG Tabler Star
‘ePrescription Logs | Medications on: 04/30/2013
[Close B Allergies -

< e | »

The main panel on the Hub consists of buttons that allow access to various sections of the EMR. Some of the

more frequently used buttons are listed below:

(1) New Tel Enc — Creates a new Telephone Encounter used for documenting phone conversations with patients

and medication refill requests.

(2) Patient Docs — Allows access to the patient’s Documents section that consist of any scanned or faxed
documents stored in appropriate folders as well as archived documents from the patient’s previous medical

record.

(3) Rx — Allows access to a summary of all the medications (historical and current) that have been documented

for the patient.

(4) Medical Summary — Provides a summary of the patient’s medical record that can be faxed to a hospital or

consulting physician for reference.
(5) Progress Notes — Provides access to the patient’s progress notes.

(6) Medical Records — Provides access to the central repository of all of the patient’s progress notes, scanned

documents, faxed documents, lab and radiology reports.

(7) Account Inquiry — Provides access to a detailed overview of the patient / guarantor’s account and balance
information.
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Messaging

The Messaging feature in eClinicalWorks allows users to send and receive messages internally.

Messages in eClinicalWorks can be accessed in two ways: from the navigation band under the “Messages”

heading or by clicking on the “M” Jellybean at the top.

“M” Jellybean
e
eClinicalWorks™ R coo :0:0-D: 0@ @y rs
Admin Inbox
Practice e —
Regisiy Messages Inbox ® | uaread | an
Reficls sencer (TR B sooiect contains Date fiom B B v | search
—lesmanss Compose | View Message | Mark | ApplyTag ~ | Delete
ﬂ w £ ' [ 2 % Fom Subject Date
T t B & eclinicalworks, support Availabilty of New version from eclinicalworks. 05/16/2013 09:35:22 AM
t B X “ eclinicalworks, support Availability of New version from eclinicalworks. 04/25/2013 08:54:19 AM
m 1 (=" J eclinicalworks, support Availability of New version from eclinicalworks. 04/23/2013 10:12:44 AM
outb.:.-: * [ i  eclinicalworks, support Availability of Hew version from eclinicalworks. \ ‘ 04/05/2013 01:19:30 PM
* [ i eclinicalworks, support Updated RX Style Sheets for Florida/South Carolina 03/25/2013 04:40:28 PM
3 t B eclinicalworks, support Availability of New version from eclinicalworks. . 03/25/2013 04:40:32 PM
] t B eclinicalworks, support Availability of Hew version from eclinicalworks. 03/25/2013 04:40:33 PM
Deleted Items t [ & eclinicalworks, support Availability of New version from eclinicalworks. 03/25/2013 04:40:33 PM
@ LI 5 ¢ eclinicalworks, support Availability of New version from eclinicalworks. 03/25/2013 04:40:33 PM
&5 t B eclinicalworks, support Availability of Hew version from eclinicalworks. 03/25/2013 04:40:33 PM
(e Tz t B eclinicalworks, support Availability of New version from eclinicalworks. 03/25/2013 04:40:34 PM
@ t B eclinicalworks, support Availability of Hew version from eclinicalworks. 06/26/2011 09:07:37 PM
< t B eclinicalworks, support Availability of Hew version from eclinicalworks. 05/06/2011 03:07:14 PM
Portal Outbox t [l i ecinicalworks. support Availability of New version from eclinicalworks. 04/14/2011 08:15:54 AM
Message
band and
icons.

1. The messages band provides access to incoming messages, lets you send messages and provides a way to
delete old messages.

2. The number displayed on the ‘M’ jellybean corresponds to the number of unread messages in your inbox.

3. Clicking on the ‘M’ letter will also give you options to access the inbox or outbox.

4. Users can compose a new message by clicking on ‘Compose’ or the ‘Create New Message’ button.

NOTE: This feature is not used for any clinical documentation for a patient. The clinical documentation regarding
a patient needs to be done through telephone encounter. Information regarding a patient that is assigned to a
user can be looked up by other users in the event that the assigned to user is out of office. Messages, however, are

between the sender and the recipient.

© eCLiNIcALWORKS, 2016. ALL RIGHTS RESERVED
BUSINESS ANALYSIS DEPARTMENT - CREATED FOR KENTUCKY DEPARTMENT FOR PUBLIC HEALTH "32



Telephone Encounters

Providers and staff can document telephone conversations he/she had with the patient using the telephone
encounter feature. Once documented, the telephone encounter can be assigned to different staff members in
the clinic for further action if needed. (Telephone Encounter Examples: medication refill request, message for

the provider, lab result request, etc.).

Telephone encounters can be created in several different ways. The easiest recommended way is to

MNew Tel Enc

create it by clicking on the “New Tel Enc” button | in the patient ‘hub’.

Patient Hub (Curran, Jeff P}

¢

Curran, Jeff P lnfo Home: 561-703-0241 " . E— —

6417 Boca Rio Dr Work: 561-703-0241 X| Patiert Picture 2
Cell: 561-703-0241 B Global Alents

Boca Raton, FL-334332 . .

DOB: 12/13/1960 Email: Jeff.curran@eclinicalwi a

Age: 53 Y Sex: M Insurance: UNITED Healthcare

Advance Directive: PCP: Willis, Sam B Advance Directive

WebEnabled: Yes ] R
Messenger Enabled: Yes Rendering Pr: Willis, Sam

Problem
Last vMsg: 2009/02/06 00:30:50 - « B
00:00:00 Share @ ~ | a List Al
Account No: 9118 .
- - Diabetes mellitus
Patient Balance: $513.00 Collection Status: CO Labs - [Tel Enc :
Account Balance:  $4,823.05 Assigned To: DI - |web Enc - without mention o
Coll. Balance: $263.00 Referrals - |Documents - || B B 25000 complication, type Il or
oo B2 - unspecified type, not
Last Appt:  11/08/2013 08:45 AM Facility: WMA:Westboro Medical Associates stated as uncontrolled
Next Appt: 01/13/2014 11:20 AM Facility: WMA:Westboro Medical Associates i
Eumped Appts: NONE Case Manager Hx: & I I 4660  Acute bronchitis
Essential hypertension
Allows you to create | 0o yp .
a new telephone New Appt || New Tel Enc | Print Label(s) ~ | 1 Billing Alert | & Patient Docs I benign L

encounter. Letters I Encounters Medical Summary I Roc | Progress Notes I

= - | Aan ;I
eCliniforms I i - | ‘o List I Medical Record | Send eMsg I ﬁ

Medication Action
Account Ingquiry ~ I Guarantor Bal. | &Cnnsult Notes I Letter Logs | Fax Logs I
B Medications as of: Today (12/19/2013)
KT I New Web Enc | Flowsheet: I ' T | Billing Logs I N'lce 3 MG Lozenge Taking
ePrescription Logs | Rydex 10-1,33-6.33 MG/SML Taking
Liquid
m Prolia 60 MG/ML Solution Taking -

o 1 | »
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@@ Telephone Encounter ® 2

Answered by Date Time [~ High Priority (i @
[willis, 5am [12/19/2013 =] [11:59 Av
[Patient N into R Jprovider status
@ Curran, Jeff P Willis, Sam j {(* Open 9
DOB:12/13/1960 Age:53Y Sex:M Pharmacy
Tel:561-703-0241 - "~ Addressed
Acct No:;9118, WebEnabled: Yes |Pu|:|||:n: (P) j dd 3
Elgb Status: 83 Lyman St ' an.jréiii
Boca Raton, FL 33433 Rz d
Tel:561-213-3421 Fax:561-432-5555 eviews

@ caller Facility
I]eff Westboro Medical Associates |v|
Reason AssignedTo 0
@ rleeds call back from MD |v| willis, Sam ﬂ E‘
v Perform Eligibility Check
Message | R l Labs/DI l Nutesl Addendum | Log Histurvl Virtual Visitl

@ Message

Jeff call to discuss his symptoms with Dr. Willis. Please call patient back.

Action Taken ( 6 Messenger | Reply to patient I Time Stamp I Action Taken I Check Spelling

willis,Sam 12/1972013 12:01:45 PM = Call and spoke to Jeff.

Print Script Send Rx D Print Report

1. The “answered by” field will be populated with the name of the person who creates the telephone

encounter. The date and time are also automatically documented.

2. If the telephone encounter is created from the patient’s hub, the patient’s name and demographic

details (including the provider name) will be populated automatically.
3. The name of the caller can be documented under the ‘Caller’ section. (Example; Mom, Wife, etc.).
4. The reason for the call can be chosen from the respective drop-down or also typed in.
5. The actual message can be typed in the “message” section.
6. The follow-up action taken for the issue can be documented in the respective section.
7. The telephone encounter thus created can be assigned to a provider or staff member appropriately.

8. Forissue which requires immediate attention, staff can check off the ‘High Priority’ check box. This will

trigger the Jellybean to turn ‘Red’.

9. Once the issue is addressed or taken care of, the telephone encounter can be ‘closed’ by selecting the

“Addressed” option.
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Different Tabs in the Telephone Encounter (Overview)

In addition to the message tab, the telephone encounter also comes with additional tabs where each

tab’s functionality is explained below:

Message  RH |Lah5}'DI| Nutesl Addenduml Log Histuryl \f Yirtual '|l'isit|

R Eligibility
Refilled Medicines

‘Rx’ tab — Provides access to the patient’s current medications, Rx history and allows providers to refill the
selected medications.

‘Labs/DF’ tab — Provides access to the patient’s Labs/Dls and the results.

‘Notes’ tab — Allows provider/staff to document additional notes.

‘Addendum’ tab — Allows provider/staff to add an addendum to the addressed (locked) telephone encounter.

‘Log History’ tab — Provides access to the history of the telephone encounter.

‘Virtual Visit’ tab — Provides access to the virtual progress note.

NOTE: The telephone encounter is strongly recommended to document any phone messages which need to be

a part of the patient’s medical records, including, front office, clinical or billing related phone calls.

© eCLiNIcALWORKS, 2016. ALL RIGHTS RESERVED
BUSINESS ANALYSIS DEPARTMENT - CREATED FOR KENTUCKY DEPARTMENT FOR PUBLIC HEALTH =35



Looking Up the Assigned Telephone Encounters

The assigned telephone encounter will show up in the ‘T’ jelly bean (the number reflects the amount of

telephone encounters that have been assigned to the user). The active (open) telephone encounters are found

under the ‘Open’, ‘All’ and ‘All Open (All Dates)’ tab. Allows you to see how

many telephone
encounters have been
assigned to you.

(Willis,5am) o[

h ym

IWorks" R ooo Q-0 0. @@

Telephone/WebTel Encounters

T-lephone/Web Encounters % All | All Open(all Dates)

provide | JE - [ NIRRT wills, Sam
e

v 8B [1 Ref# Date Patient Name Provider Reason Phone AssignedTo Fadiity
] 22 11/08/2013 2:27PM Darren, Lori sw 555-555-5590 Wills, Sam Westboro Medical Associates

Zeleohope Focounterc 140 1 of 5

v

Filters: Allows you to view
desired telephone
encounters.

Telephone encounter

If you are assigned a ‘High Priority’ telephone encounter, the ‘T’ jelly bean will turn red.

Once the telephone encounter is addressed, it is moved to the ‘Addressed’ tab.
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Medication refill process using a telephone encounter

e The patient’s primary pharmacy can be selected on the “Additional Information” screen within the
patient’s demographics. It can be changed/modified, if required, for a single telephone encounter.

e Medication requests can be typed in the message section and the status of the medication can be checked

using the right chart panel.

B 0 dse i e 0 b [
Wi alle - We10/28/13: 140 Ibs. Inst Self Pay CLICK TO EDIT SECURE NOTES i 4
3 tteraies  FEREAEITITN [ECINEST T The patient’s preferred pharmacy
P, Appt(r): 11726/ 13(5WIll Gusr:  Lyndsew . .
5 Pep: - willis,Sam | Greal f0.00 et e will show up automatically. It can be
Language: Enalish Ref: Willis, $am
" Tranzlator: No eulER

changed for an instance by clicking

“ ” uen
answered by Date Time [ igh priority e o on the “...” button. The “E” symbol
Willis, Sam [io/20/2005 7] [3:04 P T indicates that the pharmacy is “e-

Provider

[willis, Sam il | S Elotal Alexta prescribe” enabled (medications can

I Open

h P .
PE:;",::::,,!(, o =] ||} oeresses be sent electronically).

Addressed
123 Tech Ave. - Problem
atlanta, GA 30329 ;”d Doce i I =
Tel:404-555-1234 Fax:703-555-5555 siswe Ist

Facility B B eng  Diabetes
wiestharough Medical Assaciates H

Blurton, Lyni

Patient
Blurtan, Lyndsey
DOB:5/20/1977 Age:36Y Sex:F
ITel:

Acct Mo:3384, WebEnablad: No
Elgh Status:

caller
Patient

COPD (chronic obstructive

- Jaag
Reason AssignedTo oo pulmenary disease)
F=fills [=] [wilis, sam El |
¥ Perform Eligibility Check B0 sz Eenign essentia
" ; o hypertension antepartum
Message | Ry | Labs/DI| Notes | Addendum | Log History | virtual visit |
e —— = Clinical Quality Worksheet
Message Complaints Check 5
Lipitor 10 MG, refill requested [H |[BY medication Summary

Date = Al =

Medication Action
5 s ey ) The history of the patient’s
@@O Lisitor 10 MG Tablet — | updated ‘Current Medications’
@@ Tyienl 325 ME Tabler  Taking list will show up in the ‘Chart
Print Seript 5 5 @@O nicorette 4 M3 Gum Taking Panell.
Medications on: 10/28/2013

1. The respective medication can be chosen from the Rx tab of the Telephone Encounter.
2. The number of refills to be given can be entered appropriately by clicking the ‘Cur Rx’ button on the Rx

tab of the Telephone Encounter.

. Manage Orders [ ]
Medication Summary Add Mew R Add New Order
ASEESSMENTS -
I Set selected refills as my defaults |
PreviDx)| |5 Add | = Remove €)= 30 day with |0 7| refills €0 = 90 day with |1 7| refills |5 Show Formulary Stat
ow Formulary Status
¥INfA  Other 500 - | Date =If A | |
a Medication & Action Dur. D R Source StopDt
& Medications as of: Today (10j25/2013) Perform Actions ™
PEAODDO D Lpior 10ma Tabler Refil SW
HEODDO D 1yeno 325 MG Tablet Taking e
POODHO D piorere 4 Mz cum Taking S
Medications on: 10/23/2013 (TEL) Perform Actions ™

Medications on: 10{232013 (OV) Annual Visit_Perform Ackions ™

Medications on: 10{15/2013 {0V} Established Patient Perform Actions ™
; 0 O

Selected Meds

N/A | Other Stop Date
B |Refill - Lipitor 10 MG Tablet
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B2 Telephone Encounter

Blurton, Lyndsey , 36 Y, F 'S&ll infe! Wab' 01
0 'TH B Allergies

Answered by

Wt10/28/13; 1401bs. [ Inz:  Self Pay
Acc Bal: $0.00
Guar:  Lyndsey
GrBal $0.00

Refi  Willis, Sam

Bill

Translato

| Labs | DL | il | Enc | Pati

Date Time

willis, Sam

Patient

™ High Priority
[10/2572013 =] [3:04 Pm

EWEl| Provider

Blurton, Lyndsey [iwilis, Sam = | & Open
DOB:5/20/1977 Agei36Y SexiF harmacy i
Tl = 1 Addressed
okt No:9384, WebEnabled: No eRX Pharmacy (P} =1
Elob Status: 123 Tech Ave.
itlanta, GA 30329 o ;"d s
Tel:404-555-1234 Fax:703-555-5555 eviewe

Facility

[Westborough Medical Assaciates  [+]

AssignedTo

e\lamt

Lipitor

[willis, sam

Y|

Rx Education

Strength| Form|Take Route|Frec| Dur: Dis|Re ill| auth |aw|Stop Date |Nol
10 MG Table 1 tab forally Oncii30 di30° 0

CLICK TO EDIT S|

ECURE NOTES
I/ Fl

B siobal Aleris

The patent & natcn healw

(D Enable healofhd]

B Advance Directive

Problem
n’ o1
List

B R
[= |« QIFR

Diabetes

Benign essential

O O si20

Clinical Quality Worksheet

COPD (chronic ebstructive
pulmenary disease)

hypertension antepartum

=
B Me Summary -

Medication Action
Medications as of: Today -
(E/zs/zma]
@O Liitor 10 M6 Tablet Refill
@GO Tylenol 325 M3 Tabler Taking
@@ O nicorstte 4 MG Gum Taking

Medications on: 10/29/2013

Click on the “Rx” tab to open the
medication refills screen. Clicking
on the “Cur Rx” button will open
the current medications list
window. The number of refills can
then be typed in as required.

3. Once the number of approved refills are typed in, the prescription for the patient can be:

(a) Printed out on prescription paper.

(b) Faxed electronically to the patient’s pharmacy.

(c) E-prescribed (electronically prescribed) to the pharmacy.

. Manage Orders

Message

Refill Lipitor

Rx |Lahs_;'DI| Nutesl Addenduml Log Histuryl ¥irtual \l'isitl

R Education
v Fop

[l interactions |

Up

Fax Scripk
ePrescripkion Rx

Print 5 Print Repaort

Progress Motes

Medication Summary Add New Rx Add New Order
ASSESSMENTS
™ Set selected refills as my defaults -~
Pres Ox | & Add | =Remove D= 30 day with |0 =] refills = 90 day with [0 =] refils ¥ show Formulary Stat
ow Formulary Status
N/A  Other 50 - | Date N =l |

Medication S Action Dur. D R Source StopDt
& Medications as of: Todsy (10/23/2013) Perform Actions ™
PRODDO @ pror 10MG Tablet Refil sw
BQODDO @ 1yiena 525G Tablet Taking M
TRADBDO @ nioette + 16 Gun Taking E

Medications on: 10/28/2013 {TEL)_Perform Actions ™

Medications on: 10/28/2013 {9} Annual Yisit_Perform Actions ™

Medications on: 10/15/2013 (0} Established Patient_Perform Actions ™

Selected

NfA_|Other
B [Refill - Lipitor 10 MG Tablet

Stop Date
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Actions

You can create a new action from the ‘Review Actions’ window that can be accessed from the ‘T’ jellybean or by

clicking the ‘New Action’ button on the ‘Patient Hub’. You can assign an action to a staff member.

B Actions

Attachments T Structured ]

I Action I

Name *I

Select | Info ﬂubl

saos [ ]
priority “[Normal <]
Creation Date _

Action Type | ;I_I
Subject *I d
Assigned To *l ;I_Iil

SIE

StartDate |wed, 05/14/2014 v |[12:00:00 A%, =

Facility IWestborD Medical Associates

Due Date *|wed, 05/14/2014 _v| [12:00:00 AM —]

Browse | TimeStamp |

Notes

[~ Recurrent Action

Use existing attachments for
recurrent action

Last Due *|wed, 05/14/201¢ ~|[12:00:008M = (@

Last Done *[wed, 05/14/2014 ~|[12:00:00 AaM = €

" Recurrence Pattern

FFEEIUEHCV*I ' Hour(s) € Dayis) 0 week(s) € Monthis) € Year(s)

Range of recurrence
¢ Mo end date

¢ End after

I OCCUrrences

" End by

|wed, 05/14/2014  ~|[12:00:00Am =5 _ZD 1 20 | D 11w

AL = AT
ZM 3M 4l 611

Merge Template | -

OK | Cancel |

1) Actions can be filtered using their status by clicking on one of the following tabs in the Review Actions

window: All, Open, All Open (All Dates), All Open (As of Today) Addressed and Cancelled.

R
Telephone Enc (3]

‘Web Enc (0)
Dashboard (6)

I Actions (3)

eCW P2P Patient Records (0}

- all Open

All Open{all Dates)

|

All Open(as of Today) Addressed Cancelled

2 poion, Yot
I
Date Status Assigned To Action Type Subject Created By Start Dats Facility
DS T3 (AU i jor 120131200 ok charked  lls, Sam General - WILLIS, 58 9f17/2013
|| )
New Action A i
_ aolity  OPEOI30SI20 foychabed Wil Sam Scheduing Scheduies Surgery wills, Sam 9j27[2013 ‘:‘Esth”{””g“ izl
Create eCW P2P Appointment - 550(‘;‘3 €5 gl
Send eCW P2P Patient Record TONZ 0242 ok hagted  Wlls, Sam Scheduing Scheduies Surgery wills, Sam 9fz8[2013 e
Send eCW P2P Referral/ Consylt, . e PRI ot Gharted il Sam Seheding Schediles Strgery wills, s f9gang2 AL ]

2) Multiple actions can now be reassigned at once by checking the box(es) next to all actions you want to

reassign and clicking the Reassign To link in the upper-right corner of the window.
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Letters

Generating and printing letters for a patient

Letter templates for commonly generated patient-specific letters can be set up as Microsoft” Word documents in

eClinicalWorks. Once these letter templates are set up they can be printed for an individual patient by clicking on

the “Letters” button from the patient’s Hub or clicking on “Letters” from the patient’s progress note and then

following three simple steps as outlined below:

1. Click onthe “Letter” [...] button at the bottom left of the screen

2. Choose the letter template that has to be printed out for the patient.

3. Click on the “Run Letters” button to generate the letter for the patient as a Microsoft” Word document that

can be printed out as required.

[

Patient Recall e

Appointment Date | Patientl Protocol I All Labs/DI/Imm Alerts I Dxl Rxl

Date(s) [10/10/2016  ~v| To [10/10/2016 | Provider [all Providers -] LookUp |

) Letter Templates -
Test, L] | etter Templates | | }"l Al LI "0 Letter Designer |  New | Update | Delete |
24 Hour Urine Results Letter 24 Hour Urine Results Letter 0 General
Abnormal Tests Result - Patient Abnormal Tests Result - Patient 0 D General
Annual Physical Reminder Annual Physical Reminder 0 0 General
Authorization Referral Test Authorization Referral Test 0 0 General
Consult Notes Consult Notes 0 0 General
Dental Hygiene OH-12 Screenin 0 0
3 Dental Hygiene Outside ASA T o 0 0
3 Dental Hygiene Report Card - C 0 0 Preventive Care
5 Dental Hygiene Report Card - 3 0 0
~N s Dental Hygiene Report Card - L 0 0
2 5 ental Hygiene Repo ard - L u u I
/1w_ . M
3 Dental Hygiene Report Card - P 0 0
Dental Hygiene Report Card - P Preventive Care
Final Letter pdf Final Letter pdf 0 0 General
< Previous | Next = |
View Template | Update Letter Templatel Letter Tags | OK | Cancel |
|Letter LI I ( 1 Run Letter(s) - o Hub New Appt | Statusl Alerts | @Qupyl - Prevl Mext >| eMzg | o Mes=zeng:

NOTE: All letters have been created using tags that work from the progress note.
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Documents — Scanning Documents and Working with Scanned Documents

eClinicalWorks comes with a document management feature which allows:

e Staff to scan patient documents into the system and attach the documents to the electronic chart
(consent forms, lab results, consult reports, etc.).

e External entities to fax documents directly into the EMR system. The document will be faxed
electronically into the system and the staff will be able to attach the document to the patient’s
electronic chart.

Scanning
1. The eClinicalWorks scanning module can be accessed by clicking on the “Patient Documents” icon

under the “Documents” band in the left navigation panel or from the Patient Hub.

Patient Schedule EMR Biling Reports CCD Fax ePayment Tools Community Meaningful Use | Lock Help

Select the patient [
M ooo

for whom the
documents need
to be scanned.

linicalWorks™
™| Patient Documents

tO: O DO @O &
—

Multi Doc | eCirForms

== dlcurran, Jeff P Sel | Info | €4 Refiesh Search | OCR| Fax | PtHub| Print | Ink | MODI
vessages  |[@ PatientiCuranJelfF)  ~ : =
S labncemes [ | SMAL

This number signifies the number

@ Cardio ECG 5t
I @ CBC with Low Wl
Patient 3 Chat Documents ’ of documents assigned to a user.
- S

@ CBC with Low
f 3 -Ray Dacuments = D = =
Document folders @ Giastio Upper G |
where scanned

@ Cacio ECG Stigy”,
@ Ry
[ Patient Docypfénits
documents are @ Jst pfen Do
® NCard Info.jpg

stored. 1€ Notes
@ Cardio Echoca

® CONSENT Lun
# Cataract OP N [Mame
=3 Referal Notes

# BackViewwWho
S

® Advanced Can

5 e

Sternum

jl';-— Axilla (armipit)

'..-dri?— Lef costal margin

Size (k]

Scanning settings. ot assmet | SCAN BUCKET: Scanned documents will be temporarily stored here. Users can then select the
SweeaBenei | 46 cuments and add them into the right folder.

3 Fracedies M
N« [ | 3
S

o T e
Add | =| Update || view [+ & Scan |~ 1= Page(s)| [~ Scan Duplex * ScanDocs Clear FileWiew

! [~ Scan to Single Doc  FarlrBox D A Setings
badd Local | ~| ™ Add Descripti I Show Scan UI [100 i‘DPI I™ Scan to Color Doc ==

peotee SSErPHN | | [T Turn ADF OFf = I Jpea " Custom Browse | - | Fiefresh

2. After feeding the document into the scanner in the appropriate way, the number of pages can be
specified if necessary and then clicking on the ‘Scan’ button will scan in the document and place it on
the ‘Scan Bucket’.

3. The scanned documents can then be moved into the respective patient folder by following a simple 3-
step process:

(i) Select the scanned document.

(ii) Select the folder where it needs to be added into.

(iii) Click on the ‘Add’ button (Make sure that ‘Add Description’ is checked off).
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4. Two-sided scanning can be done by checking off the “Scan Duplex” option prior to clicking on the
‘Scan’ button. Multi-page scanning can be accomplished by checking off the “Scan to Single Doc’ option

prior to clicking on the ‘Scan’ button. (Please see screenshot on next page).

A Examination Drawing Name Size (k)| Hodified
{3 Physical Exam Diawing HIPAA form. TIF 86.7 28 008
3 P’DC"fdu'eS Dirawing Frocedure Consent Form tif 209.4 15-Now-2007
(3 5pecialty Forms Insurance Caid - Aetna.bif znz 15-Now-2007
{3 Advance Directive

b I tierit [ ocumerits

{3 Consent Forms HIPAA

(1 UNENDWNI

| E— 5|

Dot [ T - Dacument Categary (=

Add | uDdalerl View | & Scan |'| wuﬂp‘iQE{S L Sl Sors _IEIeal —IF”EViEW

I¥ Scan to Single Doc £ Fax nBox Browse | & Settings
Add LDCE||I|— At Deerinkion I Show Scan UT (100 i’DPl I Scan to Color Doc |
L [ TumADF Of - I Jpeg " Custom Browse| ¥ Fiefiesh |

5. Toadd certain pages only from the scanned document onto the patient’s folders, the “Add Pages”
option that shows up when the green arrow right next to the “Add” button is clicked on can be used.
This is typically useful when a faxed document has to be added on to the patient’s folder without the

cover sheet.

A Examination Drawing
4 Physical Exam Drawing
4 Pracedures Drawing

Size (k]|

3 Specily Foms Insuance Card - Aetna.tif 2102 18-Now-2007
3 Advance Directive
b | atient Documents
23 Cansent Farms HIPAA
(1 WUNENDWH!
3 e #
Patient O ~Sizan Option [ Document Categor =
s [[] wosel] il ||| @seen |+| [zfrooee) @ somw | @ S Oux| || e |
O 2zl sl ey € FauInBox Browse | & Seltings
Add Lc ot I Show Scan UI I'IDU i’DP\ [~ Scan to Color Doc - &
L Update I~ Tum ADF O < I Jpeg " Custom Bmwsel g Fefresh I
Delete

6. The “Add Local” button located right below the “Add” button can be used to add any ‘local’ files (i.e.,
files from your computer) on to one of the patient folders.

7. By checking off the ‘Add Description’ check box before clicking on the ‘Add’ button, this allows staff to
rename the scanned document, add additional notes as well as assign the document to other staff

member in the practice.
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Allows the staff

etails - Ci Jeff P 12/13/1960
to rename the e

B2

53 ¥, M "Sel 'Info "Hub

document. TE e EF B Allergies Wt 02/05/00: 108 Ibs. Ins:  UNITED CLICK TO EDIT SECURE NOTES Bomem—e————— Allows the staff
? - Appr(L}:03/17/14(SW) [l A~cc Bal: $4920.05 He likes to play golf He may be a drug see ‘a healow Settings to review th
= E Billing Alert [l Willis, Sam | Guar: Lear 0 revie e
Languags: English

_ IS Translatar: No : i document/mark
Jeff.cun an@eclinical b : - /
Ep— " the document as
. p-_——mm— |

Progress Notes ) hlgh priority.
- Options ————————— ]

Allows the staff

™ Reviewed
[~ Reviewed Doc and Lab

™ High Pricrity

to timestamp Allows the staff

i to assign the
and add - | Assigned To d g
additional willis, Sam = ocument to

another staff
member.

notes. Ezcility

Problem
List

g].|

Attach To Patient

IW\IIis, Sam LI

Attached To I

Diabetes mellitus Without

>

flake this as document name

mention of complication,

- — || & IO 25000

A type Il or unspecified type,

%)
Allows the staff to
attach the document

not stated as uncontrolled
B B 4660  Acute bronchitis

Essential hypertension,

to alab/DI order or a (= - LI
enign
progress note. Diabetes mellitus without |
mention of complication,

type | [juvenile type], not
stated as uncontrolled

[rr———

Al =
Group by

;
!
.
.
.
.
.
]
- N -
.
.
.
.
.
.
.
.
.
.

- Medication Action
____________________________________________ e

Fl T ]
= ||| Patient Hub Refresh --

& Medications as of: Today (04/15/2014)

— MONE — ™

NOTE: The recommended naming convention to be followed when adding scanned documents into the respective
folders is to “YYYY/MM/DD; County; NameOfDocument”. For example, if you are scanning a lab result that was
received on the 1°" of April, 2011, the scanned document should be named as 2011/04/01; CBC Result’. This

recommended naming convention makes it easy to sort the documents in chronological order.
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Working with Assighed Documents

Assigned documents can be viewed in the ‘D’ jellybean. The number in the jellybean indicates the
amount of documents a particular user has to review. A red jellybean indicates that there is a ‘High Priority’

document in the inbox. The high priority document has an ‘!’ in front.

Allows you to see how
many documents have
been assigned to you.

eClinicalWorks" e ooo

Admin Review Documents

Practice

Bt. Engagement IS e B e et y | Autrtnndinn [CRRE— an Al Autrtnndinn

Registry [EER L Wilis, Sam [ B Faciity Al ] [ B scnedsy B

Referrals | Vighv Document

Messages H Scan Date Patient Mame Custom Name Assigned To Description Fadity

E 1117/2015  TestAetnas, Shela face Wills, 5am

* ] 11/17/2015  test, testDevB BackViewLeftArm Willis, Sam
[ 11/10/2015 Curran, Jeffp PerioChart 11/10/2015 14:44:7 Willis, Sam Snapshot of patient’s perio chart
[] 08/17/2015  Jones, Jennie BackViewLeftArm Willis, Sam

* [] os5/22/2013 Jones, Raul boyl Wills, Sam

t [ o0z/28/2013 Darren, Gary CatScan Willis, Sam
[0 1ofos/2011 Jones, John FrontviewleftEar Wills, Sam
[ 1ojosf2011 Patel, Raj Eyes Wills, Sam
[ 1o/os/2011 Jones, Maude BackViewWholebody Willis, Sam
[ o0s5/10/2011  Johnson, Jack BottomNose Willis, Sam
[] 02f25/2011 Jones, Mary face Wills, Sam
[0 o02/21/2011  Johnson, Jack face front view Willis, Sam
[0 o1/11/2011 Darren, Gary face Wills, Sam
[0 12f28/2010 Darren, Lori Eyes Willis, Sam
[ 12/i0/2010  Darren, Gary Eyes2 Willis, Sam
[ 12f10/2010 Jones, Jennie hands Wills, Sam
O 11222010 Curran, JeffP BackViewWholebody Willis, Sam
[ 10jo4/2010 Darren, Lori Eyes2 Wills, Sam
[] o08f20/2010 Lab, Larry face front view Wills, Sam
[0 o07/23/2010 Darren, Lori FaceFront Willis, Sam
[] 02/04/2009  Curran, JeffP Cardio ECG Strips 001.jpg Willis, Sam

Documents 1to 210f 24 Next

Billing

Document list.
Filters: Allows you to search for

documents with a status. ‘I indicates a high

priority document.
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When clicking on a document from the document list, users can view the document as well as add additional
notes under the ‘Description’ section, draw/sign on the document using the ‘Ink Edit’ button, reassign the

document to another user, or mark the document as ‘Reviewed’.

Allows the user

to timestamp and

add additional Document Details T Progress Motes i' Allows the
notes. 9271 443BB8BA-EDGE-FE42-B634A-94EEDI28A239) w {Options provider/staff to
[~ Reviewed review the
Browse | Time Stamp I': :?\;_:e:?d.tmc =l &7 document/mark
B s Bl -| the document as
Description : P
D p i Gred o | high priority.
willis, sam -+
Tag .
I Eacility Allows the user
Scanned By I Willis, Sam ~| I LI to assign the
Attach To Patient document to
Attached To another staff
Allows the user Malke this as document name member.
to attach the -
document to a Stys .
lab/Dl order or a ]
1
progress note. :
1
1
1
1
1
1
¥ ;
.
1
1
1
1
1
1
1
1
1
i
1
A LIANL |
-
a

Progress Notes ||| Patient Hub || Ink Edit

Shortcuts — Open Progress Notes,
Patient Hub, allows provider to
draw/sign on the document, etc.
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The below workflow illustrates the management of documents that are scanned into the system and that are

faxed into the system.

Paper document is scanned into the Paper document is electronically
system. faxed into the system.

A 4

The document must be attached to the
corresponding folder for the respective patient
and named appropriately.

$ign-off/reviewed
by provider
required?

Assign the document electronically to the
YES—»| respective person. Typein any additional
notes, if required.

NO

Further follow-up
required?

2
o

A

Mark the document as
“Reviewed”.

YES
v

ypein the respective instructions an
re-assign the document to the
appropriate staff member.
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Receiving Lab/DI Results Without an Interface

1. Lab and Diagnostic Imaging results can come back through an interface, as printed copies, or can be faxed

electronically to eClinicalWorks.

If results come back as printed copies or hard copies, they must be scanned into the system. If they are

electronically faxed into eClinicalWorks, you will be able to view the document from the “Fax Inbox” section.

These respective documents must then be put into the appropriate folders in the “Patient Documents”

section.

2. Once the lab report is added to the appropriate folder in the Patient Documents section, it must be linked

with the corresponding lab or diagnostic imaging order. This can be done by clicking on the ellipsis button (the

button with three dots) next to the “Attached to” option and then selecting the appropriate lab or DI order

from the patient’s list of orders.

Note: If there are multiple orders for the same lab, make sure the report is linked to the correct lab order by

looking at the date of the order.

[59. Document Details - Curran, Jeff P 12/13/1960

Curran, Jeff, 53 Y, M "Sél finfo’ "Hub

6417 Boca Rio Dr
Boca Raton, FL

Document Details

Allergies
E Billing Alert

‘Wt 02/05/00: 108 Ibs.

Appt(L):03/17/14{5W)
willis, Sam

PCP:
Language: Enalish
Translator: No

Ins:

UNITED
Acc Bal: $4020.05
Guar:

CLICK TO EDIT
He likes to play golf

Progress Notes

Name [Cardio ECG Strips 001.jpg

==

EBrowse | Time Stamp |

Description
-~ | Assigned To
[willis, 5am ~ |
o | B e

Scanned By IW\llis, Sam

Ll Scanned Date | 2 /4 /2009

Attached To |01/20/2003 EKG

[~ Make this as document name

Options

[ Reviewed

[~ Reviewed Doc and Lab
[~ High Priority

gl |

Attach To Patient

SECURE NOTES

He may be a drug see

I Advance Directive

F4 P henon

() healow Settings

Problem
List

Diabetes mellitus without

m

mention of complication,

155 Labs (Curran, Jeff P) Lab Category-All e
ALL H HMS 0 & & W Order Date Coll Date Result Date Labs Reason Result Received Reviewed
ANATOMIC PATH/C... @ [ F 03/21/2014 17 KETOSTEROID, FRAC
BLOOD BANK 8 = 03/21/2014 s e Double click on the respective order to
BLOOD GASES & F 03/21/2014 17-OH-PREGMENOLONE 5. open the “Results” screen where you
CHEMISTRY [ = F 03/21/2014 17-0H-PROGESTERqME———————{ CaN enter the ‘Result’ of the lab/DlI, for
COAGULATION 8 F F 03/21/2014 17-0H-PROGESTRN RESP... tracking purposes.
GENETICS @ m F 03/21/2014 17-OH-PREGNENOLONE RESP No No
HEMATOLOGY B [ F 03f21/2014 11-DECXYCORTISOL RES... No No hd
HEMATOLOGY/COAG... & [ F 03/21/2014 ALBUMIN,CSF No No
IMMUNOLOGY @ [ F 03(21/2014 ALBUMIN No No

ﬁ IMMUNOLOGY RAST & [ F 03/21/2014 ADENOVIRUS AG,ELA Mo Mo

© eCLiNIcALWORKS, 2016. ALL RIGHTS RESERVED
BUSINESS ANALYSIS DEPARTMENT - CREATED FOR KENTUCKY DEPARTMENT FOR PUBLIC HEALTH

=47




3. To be able to track the results of the lab/DI, when you select the lab/DI to attach it to the scanned report,
simply double click on the respective lab/DI order to open up the “Results” screen. On this screen you can
select the appropriate description of the result from the corresponding drop-down option and enter discrete
result data in the yellow attribute fields.

' Lab Results ==

Curran, Jeff, 53 Y, M 'Sél linfo’ "Hub

6417 Boca Rio Dr Allergies PRI : CLICK TO EDIT
Boca Rat E Allergie Appt(L):03/17/14{5W) He likes to play golf
8 B silling alert. BN LCC

Labs | DI | .Inj Sun Pati Flo

o ts
mmlm -

SECURE NOTES.
e e

Status: * Open { Reviewed

DB 13/13/1960 Age:53Y Provider: [Wilis, Sam ~| | T High Priority 3, M a5 of 04/19/2014
Sex:M [~ InHouse
Tel:561-703-0241 Facility: [Westboro Medical Associate ! u Global Alerts
; . IZ Future Order
|Acct No:9118, WebEnabled: Yes Er— |
Elgb Status: AssignedTo: | ~Cling, Erin I~ Cancelled a

[¥ Don't publish to Web Portal

rLab Information B Advance Directive

Lab Order Date Collection Date Time
[7-on-PREGNENOLONE,SERUM | B [5 /212002 | [ /29/2012 N 4] Eacule O - =
Reason Actual Fasting List =
| LI INnt Racnrdadj I Ordered Fasting Diabetes mellitus without
mention of complication,
= 5 1 B 25000
Source Description Collection Volume ~ Units type Il or unspecified type,
| |" | "‘ I not stated as uncontrolled
T ) EJ 4660  Acute bronchitis
‘ I Received Date [4/19/2014 | Resutt | e I |

| |Order Date  |Coll. Date | 1/-OH-PRI|

Diabetes mellitus without L

Essential hypertension,
40
T o benign

mention of complication,
B B 200

type | [juvenile type], not

stated as uncontrolled

B Medication Summary

Date = O =

765,00 Abdoriinl pain, unspecified sits

clinical Info: Internal Notes:

- Medication Action

2 i of: Today (04/19/2014)

- NONE - -

4. Once the lab/Dl report is linked with the corresponding lab/DI order, you can then assign the result to the

provider for review. If this is a high priority lab order, you can check off the “High Priority” option on the

Document Details screen.

5. The provider will get these lab results in his/her ‘D’ jellybean. They can open the document and write their
comments/ notes in the “Description” section. Please make sure to “Time stamp” in the description section

whenever a note/comment is entered.

Document Details T Progress Notes
Name |Cardic ECG Strips 001.jpa r.:._.,se Options—————————————— i
[~ Reviewed
Rewewed Doc and Lab
Browse | Time Stam H|gh Priority lees |
willis,Sam 4/19/2014 2:14:23 PM >|
Description
Assigned To
IWI”IS, Sam l.
Tag I Facility
Scanned By I Wwillis, Sam j Scanned Date | 2 .-"4 /2009 .
Attached To |01/20/2005 EKG El [ atach Topatent |
[~ Make this as document name

6. Once the report has been reviewed the provider can check off the “Reviewed Doc and Lab” option, if the

report is linked with the appropriate lab/Dl or click on the “Reviewed” option if the report is not linked with

the appropriate order.
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The below workflow illustrates when the practice receives results from labs and diagnostic imaging.

(Lab result comes back)

Results
e-faxed to
eCW?

Staff member scans the
documentinto the system
(Patient Document Screen)

Fax Administrator opens the
fax inbox screen in eCw and
see the list of fax

— No
(Hard copies)

Yes
(eFaxed)

Staff/Fax Admin attaches the
lab result to the appropriate
lab order.

A 4
A

Staff/Fax Admin enters the lab
Yes—» resultinto the lab result
window

3

Receive results

Staff/Fax Admin marks

Ye the lab as high priority

High priority?

No
v

Staff/Fax Admin assigns the
lab to respective staff
member.

A

Staff enters in results

Appropriate staff views lab
result and addresses it
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The below workflow illustrates the lab/DI process with a bi-directional interface.

[T — = — 1
| Note: Results are automatically assigned |

| to the Ordering Provider’s work list (L

Electronic/Interface Lab results come back
underthe ‘L’ Jelly bean

A

Jelly bean)

IVIEW INDIVIDUALRESULT

Access the ‘L’ jelly bean to see the ‘To Be
Reviewed’ results.

Click on each test result and review the

result. Click on the ‘pink paper’ clip to

see the electronicreport or access the
link to the diagnostic image.

—VIEW MULTIPLE RESULTS

| a
| Note: Default option for viewing all |
| reports can be setup under “My Settings’:
: = Default tab

A 4

Add the comments for the nurse in the
‘Add Notes’ field and assigns the result
to the nurse.

A 4

Staff member receives the result under
the L jelly bean and performs the follow
up action.

A
Click on the ‘Add Notes’ button to
document the action taken under
‘Notes’ section or use the ‘Internal

Notes’, if needed

Need
Clinician’s

YES

v

Assign the result back to the clinician for
review and sign off.

Checks off one of the patient’s test and
clicks on the ‘View All Reports’ option.
This only applies to lab order at the

same time.

Follow-up
needed?

Change the status of the testto
‘Reviewed’ and click OK.

NO—|

Click on ‘Timestamp’ and change the
status of the test to ‘Reviewed’ then

click OK.

A 4

Process Complete )

A
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Electronic Faxing & eClinicalWorks

Incoming Faxes

As introduced in the previous section, eClinicalWorks includes a document management feature which

allows external entities to fax the document directly into eClinicalWorks. The document then can be

attached to the patient’s electronic chart.

1. The Fax inbox can be accessed either by clicking on the “Fax Inbox” icon in the “Documents” band, by

choosing the “Fax Inbox” option in the ‘Patient Documents’ screen or by clicking on the letter ‘D’ of the

jelly bean.

@ <ClinicalWorks (Willis,Sam )

% File Patient Schedule EMR Biling Reports CCD Fax ePayment Tools Community Meaningful Use | Lock Help

eClinicalWorks" Pl ooo

Admin Patient Documents

<se|ect patient> || 5el | Irfo | €% Rsfresh| Search | OCR| Fax | PUHub | Frint | Ink | MODI | MuliDac| eCinFoms | v\f\awl 1 m

Practice

Registry

Referrals

Messages

Documents

Click on fax
inbox here
to access
electronic
faxes.

Name
~DFEBCED504576C704. TMP
CYRSES7. tmp.cvr
~DFAATOOBZBSFE4ESC0. TMP
~DF74BOTEAT 30097445, TMP
~DFID4EES41D0222090. THP

Iritlnfo tt

Fatient Documents Sean Optians View

= IPage(s)| [T ScanDuplex
Add || Update|=| view |- Scan |~ 1S ”
_U —pasie| 7| v &£ :‘ [~ Scan to Single Doc
: [” Show Scan UI [100 i‘DPI [~ Scan to Color Dac
Add Local | ~| ™ Add Deseription | | (— 7o FE3 = - ivan

Diocument Categon
o o

lear

& FanlBor _Blywesdun

frowse

Fiefresh

tom

~DFIFEE0E43908964D. THP Users can also view

Fieon faxes by selecting
e Fax Inbox here.

2. Attaching received faxes into the respective patient’s folder can be done by simply selecting the fax
document, selecting the folder where it needs to be added and then clicking on the “Add” button
(similar to the process followed for attaching scanned documents).

Similarly, individual pages from the received fax can be added to a particular folder by using the “Add

Pages” option, under the “Add” button (similar to Step 9 above).
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Outgoing Faxes

eClinicalWorks allows users to electronically fax documents from the application. Users can access the fax

feature by clicking on the ‘Fax’ button from various sections of the application (Ex. Progress Notes, Patient

Documents, Lab/DI Order, etc.). Once the document(s) is faxed out, users can monitor the status of the

outgoing faxes through the ‘Fax Outbox’ screen.

1. The fax ‘outbox’ is where all the faxes that were sent out electronically from eClinicalWorks are listed.

The fax outbox can be used to monitor the following information:

(A) The number of faxes sent out by a user / provider / facility.

(B) The number of faxes sent out by date.

(C) The status of each fax that was sent out (completed/pending/failed).

(D) The date and time when the fax was sent.

(E) The destination fax number and name.

@ eClinicalWorks (Willis,5am )

File Patient Schedule EMR Billing Reports CCD Fax ePayment Tord

eClinicalWorks"

Admin Fax Outbox

PE o

00

Community Meaningful Use

Lock Help

j Current

Log [all

Practice
Registry tegary |A”
Referrals cility [
. Messages
Clickon
- [ Lavin, John
fax outbox — [] venkataraman, ve
. E [ Chandran, Birmal
icon to see Fonk | OLR bl [] Chandran, Bimal
[ chandran, Bimal
the OVera” i [l Chandran, Bimal
fax logs. = [ Kurnar, Satish
EaxInbee [] Dahibawkar, Girist

[ Kumnar, Satish
[ rRajpal, Kapil
[ Kurmnar, Satish
[ Dhyani, vivek
[ chandran, Bimal
[] Zagade, Hitesh
[ Zagade, Hitesh
[ Rajpal, Kapil
[] zagade, Hitesh
[] Kumar, Satish
[ Lavin, John

[l Prabhu, Rohit
[] Talekar, Parag
[] Talekar, Parag
[] Talekar, Parag
["1 Talekar, Paraa
[] Shetty, Roshan
[] 2Zagade, Hitesh

eCliniForms

300 - ¢ Prey

Befresh| Send "| View | Update |v| Qeta\ls‘ Qance|| Fax Server| ;

(& o

*ecwSpoke, Spok
*ecwSpoke, Spok
*ecwSpoke, Spok
*acwSpoke, Spok
*ecwSpoke, Spok
*ecwSpoke, Spok
*ecwSpoke, Spok
*acwSpoke, Spok
*ecwSpoke, Spok
*ecwSpoke, Spok
*ecwSpoke, Spok
*acwSpoke, Spok
*ecwSpoke, Spok
*ecwSpoke, Spok
*ecwSpoke, Spok
*acwSpoke, Spok
*ecwSpoke, Spok

*ecwSpoke, Spok
*acwSpoke, Spok
*ecwSpoke, Spok
*sowSpake, Spok
*eocwspoke, Spok
*ecwSpoke, Spok

1ok

u Sent By Provider Patient

*ecwDaytona, Spi Test, Fax

Test, Fax
Test, Fax
Test, Fax
Test, Fax
Test, Fax
Test, Fax
Test, Fax
Test, Fax
Test, Fax
Test, Fax
Test, Fax
Test, Fax
Test, Fax
Test, Fax
Test, Fax
Test, Fax
Test, Fax
Test, faxed
Test, Fax
Test, Fax
Test, Fax
Test, Fax
Test, Fax
Test, Fax
Test, Fax

Mest 33 O resuls:

j :ftf\tider |Wi|hs, Sam jJ 03/31/2011 ~ ﬂ

sel v All Facilities Set Default |

testfax
Testing......, jane

Test fax 2 Jane

Test fax ..Jane ||~_~|
Test Rashid

Test Shyam

testecw

Kapil Fax

Test Fax Kapil

Kapil

Kapil Fax

Test DR

Test fax

Test Fax

Test Fax Kapil

Test Fax

Kapil

Test fax
test
tz

t3
TEST-DMM-Fax
Test fax

ecwSpoke, Spok 8

Billing

2. Theindividual patient fax logs can be viewed by clicking on the “Fax Logs” button from the patient’s

Hub.
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Fax No Fax Status Sent Date
S08475084 3] 10/09/2008 10:53:00
3016385454 10/09/2008 11:49:00

231-757-9284

2317579284 10/09/2008 11:55:00
2317579284 10/09/2008 11:56:00

10/09/2008 12:03:00
10/09/2008 12:20:00
10/09/2008 12:33:00
10/09/2008 1258 00

10/09/2008 13:07:00
10/09/2008 13:18:00
10/09/2008 13:18:00

10/09/2008 13:27:00
10/09/2008 13:38:00

10/09/2008 14:07:00
10/09/2008 14:10:00

2124962133
2626434721
9492484587
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Receiving an Electronic Rx Refill Request

In addition to sending the Rx refill request via fax and telephone messages, Pharmacies can send the electronic

refill request directly into eClinicalWorks. Once received, the ‘E’ jellybean of the provider will increase. The

provider can respond to the eRequest by:

File Eatiznt chedule EMR Biling Repots CCD Fax eFayment Tock Commuity MeaningiulUse Lock Help e
v 10 gl
eClinicalorks™ I 00 0 i) 0,000 M@
ePrescriptions  ~
Provider IWiIIis, Sam A j |
pe 3 Provide Patie Pharma Drug De
Refill Reques Success  Willis, Sam Tucker, Debra TEST ¥ML4 Pharmacy VICODIN ES TABLET

willis, Sam Tucker, Debra TEST ¥ML4 Pharmacy WICODIN ES TABLET

Registry
Referrals «| | o
Messages
Documents
Billing Refresh |

1. Click on the ‘E’ Jellybean.
2. Select the refill request (double click).
3. From the ePrescribe Rx Window, select the action you would like to take:
a. Select ‘Approved’ to approve the refill request.
b. Select ‘Denied’ to deny the refill request.
c. Select ‘Approved with Changes’ to indicate that the request is approved with specified changes.
d. Select ‘Denied New Rx to Follow’ to indicate that the request is denied and that a new drug will
be prescribed.
e. Select ‘Approved with Changes’ if making changes to refill prescription before approving it.
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Irmnm I Joanne

' Encounters l Unk Pharmacy | Bx External Mistory
a1 H
 Pationt Addeess [T 7T = e Do ORTLE Histey C063 | Oedan Ses Ten(k ;)
|0oB:02:16-1954 |/orirnen e

[ ePrescription Type

Last Appt: 1 o New § @ Refill Bx | RITITTIN PR I & S
Next Appts e, m— —
Doctor Name r S ORotS: Sarm et & ('anchm‘ HGI*dAkNB
Pharmacy Name | | | Coumied —~ | € Deried Hem rx o elioh |
| Pharmacy Address =] | Refill Det r———— -
Refils |2 516
I _] PRN refits [
| comments Trowsa | | Chack Soe Netes for. Phacmacy

I»

5 [ Wedicain Sumvary

PP
L|f st Preseription

On Approved response : Ths is only for updating
tmmrmvuor [ Sam Muln *| | Padent Rx Mistovy. Retll Rx MMW
- Refill & t w any chanpes. You can only moalr
I~ Local Edit SefeCt i, | Cur Px
Orvg Rame  Zocee 20 mg ceal tadlet _
Foermelation  Tadlet Formulation  Tadlet
Strengh 20 Miligram Strength 20 Miligram
Oays Suooly €0 Oays Supply €0
Refils 2 2afilly 1 = Isineti
Quitty 120 Tadier s B Thorazesic Iyection:
Last Fill Date Last Fill Date
Sub Alowed  yes Sub Allowed  yes 3
Cirectien  Yake 3 Mb(s) 81O Orection  Take 1 td{s) BIO B croacfeue

@ L ol

<<rrar | <<pravisendnn | Sand edrescription Cancet | nenisend i vx || reans |

4. If you approved or denied the refill request, provide details for the refill in the ‘Refill Details’ pane:

Click the number buttons to specify the number of refills allowed or enter the number in the field.

e Click the ‘C’ button to clear the field.

Enter notes in free text to accompany the response in the Notes field.

e Enter notes to accompany the denial in the Notes field.

5. The ‘Best Matched Prescription’ pane displays the details of the drug in the local database that is the best match

for the drug that was originally prescribed. If this drug is not in the local database, this information appears in

red and select the best match:

e Click ‘Select Rx’ to search for and select the best match from the local database.

e C(Click ‘Cur Rx’ to view the patient's current prescriptions and select the best match from that list.

6. Click ‘Send ePrescription’ to send the refill.

© eCLiNIcALWORKS, 2016. ALL RIGHTS RESERVED

BUSINESS ANALYSIS DEPARTMENT - CREATED FOR KENTUCKY DEPARTMENT FOR PUBLIC HEALTH =54



Managing Electronic Refill (E Jellybean)

On the ePrescription Rx screen, select the
appropriate ‘Response’; approved,
approved with changes, denied or denied
new 1x to follow and enter the ‘Refill
Details’.

A

€—YE

Incoming medication refill requesD

A 4

Nurse accesses the E Jellybean and sets the
filters to view refill requests for providers.

A 4

Double click on each of the requests and
based on the refill protocol, respond to the
request appropriately.

an the reque
be fulfilled by the
nurse ?

NO

4

Select the ‘Best Matched Prescription’ if

information appears in red. Click ‘Send

ePrescription’ button to send the refill to
the patient’s pharmacy.

A 4
( Process Complete )

INote: The ‘Best Matched Prescription’
Ipane displays the details of the drug in the
llocal database that is the best match for the
ldrug that was originally prescribed. If this
|drug isnot in the local database, this
linformation appears in red and you must
:select the best match.

| - Click “Cur Rx’ to view the patient's
lcurrent prescriptions and select the best
Imatch from that list.

| - Click “Select Rx’ to select the best match
Ifrom the local database.

Select the ‘Denied’ response and select the

Click ‘Send ePrescription’ and confirm the

appropriate denied reason from the drop-
down list.

action to create a Telephone Encounter.

Note: New prescriptions can be selected |
and sent under the ‘Rx’ tab. I

Provider assigns the telephone encounter to
the nurse.

A

Nurse performs required task, timestamps
and documents action taken on the

telephone encounter.

y
Nurse addresses the telephone
encounter
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A

On the telephone encounter, select the
appropriate refill provider and enter the
refill details under the ‘Message’ tab for

the provider.

A
Click on the ‘Add’ button to add the
appropriate action taken detail, forward the
message to the provider (changing the
‘Assigned To’ field) and click OK.

A

Provider receives the telephone encounter,
reviews the refill request, responds
appropriately and documents the action
taken on the telephone encounter.

Govider addresses the telephone encoun9
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Receiving an Electronic Lab Result

Once the practice is live with the lab interface and once the lab company/hospital processes the lab, the result

can be sent electronically into eClinicalWorks. Clinicians can view the electronic lab result by:

1. Clicking on the ‘L’ Jellybean.

2. Select the desired lab.

& cClinicalWorks (WillisSam ) : =R E=R ]

File Patient Schedule EMR Biling Reports CCD Fax ePayment I munity Meaningful Use | Lock Help

eClinicalWorks™ M ooo

Admin Labs

Practice

E La bS/DI/PrOC_ Outstanding To be reviewed | Reviewed Future By patient All Cancelled

| o T e . EEG T IR O B CETT
L, I - S O .- B B &

| [V imaging rocedures | rhouse | /| Send-Out | [ |High Priority | | PatientLetter | New = | View All Reports = More Actions +
Il an W\t i

| [F] ¢ o02/05/2009 02{05/2009 02/05/2008 Curran, JeffP TSH Diagnosis Related Mormal willis, Sam I
TS T e iy ST TS
[E ¢ ozpo1/2009 02/03/2009  Lab, Larry EXG Diagnosis Related Normal Willis, Sam
[ ¢ o02/01/2009 02/03/2009  Lab, Larry holter Diagnosis Related Normal Willis, 5am
[F] € 01f22/2009 01/26/2009 01/26/2009 Curran, JeffP URIC ACID screening Normal willis, Sam
[ c o1/22/2009 01/28/2009  Curran, JeffP Upper gastrointestinal (UGI) series Diagnesis Related See Attached Report Willis, Sam
[F] ¢ 01/22/2009 01/27/2009 01/27/2009 Jones, Raul PSA,TOTAL Screening Normal Willis, 5am
[F] ¢ o01/21/2009 01/27/2009 01/27/2009 Johnson, Jack CBC Patient Request See Attached Report willis, Sam
[ € 01/21/2009 01/28/2009 01/28/2009 Johnson, Jack Urinalysis, Routine Screening Normal willis, Sam
[C] ¢ 01/20/2009 01/20/2009 01/20/2009 Curran, JeffP URINALYSIS,COMPLETE Screening Normal except for tr bid Willis, Sam
[ ¢ 01/20/2009 02/03/2009 02/03/2009 Curran, JeffP EKG Secreening Normal Willis, 5am
7] C 01/15/2009 01/15/2009 01/15/2009 Lab, Larry CBC {INCLUDES DIFF/PLT) Requisition Printed: Quest LOW WBC, HIGH Hgb willis, Sam
[C] C 01/15/2009 01/15/2009 01/15/2009 Lab, Larry GLUCOSE TOLERANCE, 8HR Requisition Printed: Quest Low Willis, Sam
[C] € 0i/18/2009 01f15/2009 D1/15/2009 Lab, Larry AMYLASE,SERUM Requisition Printed: Quest Normal Willis, Sam
171 C 12/30/2008 01/08/2009 01/15/2009 Lab, Larry URINALYSIS,MACROSCOPIC Requisition Printed: Quest Abniormal willis, Sam
81! (] C 12/30/2008 01/08/2009 01/15/2009 Lab, Larry BASIC METAB PANEL W /EGFR Requisition Printed: Quest HIGH K+ willis, Sam
[E] v 11212008 11/21/2008 01/15/2009 Lab, Larry LIPID PROFILE screening Normal Willis, Sam

Labs/Imaging/Procedures 1 to 17 of 17

3. Clinicians can view the lab attributes under the Result section.

4. Clinicians can click on the Pink Paper Clip to open the actual report (sent by lab company/hospital).

5. Additional comments can be added under the Notes Section if needed (Notes, Clinical Info and Internal
Notes).

6. Assign Lab result to another user by changing the Assigned To dropdown if Follow Up needed.

7. Clinicians can mark the lab as reviewed by clicking on the ‘Reviewed’ option.
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3 Lab Results 7 ExT
Patient m Statusi & Open S @@

Curran, Jeff P

DOB:12/13/1960 Age:S53Y Provider: |Willis, Sam ;| ! [~ High Priority
Sex:M InHouse
Tel:561-703-0241 Facility: [Westboro Medical Associate ~ | [H r .
Acct No:9118, WebEnabled: Yes - i 6 _I =4 [ Future Order
Elgh Status: AssignedTo: |Willis, Sam U hd ! [ Cancelled

[T Den't publish to Web Portal
— Lab Information

Lab Order Date Collection Date Time

[TSH | E® [2/5 /2008 = [

Reason Actual Fasting

I Diagnosis Related ;I I Mot RE:DrdEd;I [~ Ordered Fasting

— Specimen

Source Description Collection Volume  Units
| -] | MR !
Results ( 3)

¥ Received Date I 2 /5 /2009 ;I Re}ﬂ{l Mormal ;I

[ [order Date |coll. Date |tz | | | | [ |

02/05/2009 02/05/2009 2.5

Assessments:

[] 250.00 Diabetes melitus without mention of conmplicatic - -
[] 4BE.0 Acute bronchitiz

401.1 Eszzential hypertension, benign @ - -
L_linical Into: Internal Motes:

Custom Reports
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=

clinton medical associates
323 lake street
Westborough, MA 01581
078-896-5214

PHYSICIAN INFORMATION PATIENT INFORMATIOMN
Requesting: Willis 8.0.100, Sam Name: Test, Larry
Ordering: Clinton, Raj DOB: 09/04/1965
Sex: male
Tel: 878-787-8788
REPORT DETAILS REPORT DATES
Name: Amylase, Serum Order: 04/22/2010
Accession ID: 12345 Collection: 12/15/2009 19:28:00
Lab Ref Id: 26189 Report: 04/22/2010 15:33:00
MNAME YALUE REF RAMNGE
B amylase, Serum 85 31-124 U/L

ADDITIONAL NOTES

PERFORMIMG LABR: LabCorp EDI Testing, 3060 5 Church Street, Burlington, NC - 272150000, Phone -
3365845171, Director - Testing

Patient: Test,Larry DOB: 09/04/1965

/|

= Print 2% Fax | Patient Hub | Cancel |

Lab Report from Lab Company/Hospital

In addition, all labs ordered for the patient can be viewed together by clicking on the desired patient, clicking the

‘View’ button, and selecting the desired option.

I elinicalWorks Vil sm |

R Billing Eepo ePaymen: Too's Communty Meaningful Use

-eCh'nfcaIWorks“‘

Adrin

Lock H:lp

Practice

Labs/DI/Proc.  outstanding PoEe el Feviewsd | Futre | Evpatint | Al | Cancelid | Conies

[ 1 I

| pravieer ] -]
] B B3 Frocedires
Pl

[Iprovedues 1 Priorily | | 2otientietter | Nef = T view Al Reports - [Mor= Actions «
Crde Date ColDate FemltDate Patiert Lab= Reazan Rasut By Vist edTo
- - By Patient (Liveviewed)
02/05/2009 02/03/2008 C2005,2003  Curran, J=ffP TSk Diagnosis Related Normal By Patient ) Sam
|} Leby, Larr EKG Diavr 1osis Relale] Normal Willd San
= S Sl

[&] Curtan, 1P LIRIC ACTT sreening Nomal | Wills, Sam
| Jones, Rat oA, OTAL SaTEEnC Totmal Wills, Sam
[[] € 01/21/2003 01/27/2000 (1/27;2000 Johnaon, Jace cac Peticnt Request Sec Abached Report Willz, Sam
[ C 01/21/2003 01/28/2008 C1/28;2009  Johnson, Jack Uriraysis, RoLtine Saeening Normal Wills, Sam
[[] © 01/20/2003 01/20/2008 C1{20/2008  Curtan, J=ffF URINALYSIS COMPLETE sareeaing ol exccent for w bld wills, sam
[[] € o0120/2003 02/03/2008 C2103/2008  Curian, J=f P exe Sareening Normal Wills, Sam
{7 € D1/16/2003 01/15/2008 C1/15/2008  Lzb, Lary CBC (IMCLUDES DIFFP_T) Redqisifion Prirted: Quest LOW WBC, HIGH Hgb Wills, Sam
[[] € 01/16/2003 03/13/2008 C1/152003 Leb, Larry GLLCOSE TOLCRANCE, SR Requisifion Prirted: Quest Low Wills, Sam
[ c 01/16/2009 01/15/2008 £1/152009  Lzb, Larry AMLASE, SERUM Requisifion Prirted: Quest Normal Wills, Sam
PO C 123072008 ULUS/UY L1152008  Lab, Larry URINALY 515 MALRUSUOZIL Requisition Prirted: uest Anarmal Wills, sam
1] € 12/20/2008 01/08/2000 01/15,2009  Lab, Lary BASIC METAS TANE. W/EGS Requisifion Prir ted: Queat HIGHK 1 Wills, Sam
[ v 11212003 11/21/2008 C1/152003  Lab, Larry LPIDFROFLE scesning Hormal Wills, Sam

Labs/Tmaging/Prozed.res L fo 14 o 14
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Appendix A: Notices

Trademarks
eClinicalWorks®
eBO®
P2pP®
eEHX®
eClinicalWorks, eBO, P2P, and eEHX, are registered trademarks of eClinicalWorks, LLC.

All other trademarks or service marks contained herein are the property of their respective owners.

Copyright
CPT Copyright Notice
CPT © 2012 American Medical Association. All rights reserved.

Fee schedules, relative value units, conversion factors and/or related components are not assigned by
the AMA, are not part of CPT, and the AMA is not recommending their use. The AMA does not directly
or indirectly practice medicine or dispense medical services. The AMA assumes no liability for data
contained or not contained herein.

IBM® Cognos®

IBM and Cognos are registered trademarks of IBM Corporation in the United States, other countries, or
both.
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